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EDITOR'S NOTE

IN THIS ISSUE: This issue contains Part
2 of the TS-SIS survey and the second
part of Chris Anglim’s preservation article
on permanent paper.

NLINE BIBLIOGRAPHIC
SERVICES SPECIAL
INTEREST SECTION

MESSAGE FROM THE CHAIR

JACQUELINE PAUL
Widener University School of Law
Jacqueline.r.paul@law.widener.edu
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PRELIMINARY SUMMARY OF OBS
SURVEY RESPONSES

JOHN P. BISSETT
Washington and Lee University
jpb@wlu.edu

As | wrote this on January 20, 1998, | had
received 44 survey responses. Eight
came via the OBS Web site. Although it
has experienced some teething problems,
the Web survey form has much to
recommend it, as it is immediate and
requires no stamp. As | hope is evident,
we value these responses, and wish we
got more of them. Please send your
response if you have not!

Predictably, almost everyone we heard
from was an academic law librarian,
predominantly with over ten years of law
library experience. There are, apparently,
only a few firm, corporate, government,
court, self-employed, or other
non-academic members in OBS, but we

want to include all members' interests in our
plans. We try to get the word out that we are
not just the academic technical services
Online Bibliographic Services SIS, and that we
do try to cover the online bibliographic world,
or as many of its aspects as we can.

Since our purpose is to develop programs and
projects that will be appealing and useful to a
wide cross section of our members, let's not
look at the numbers as scores, but as
indicators. Several topics received a large
number of 4s and Ss, interpreted respectively
as "very interested" and "hot topic,” including
"Z39.50; Integrating the Electronic Library;
Cataloging Tools and Services in New
Technology; and Cataloging Electronic
Resources. This strong response can't be
ignored and efforts will be made to get them
developed into programs.

Receiving fewer of the highest rankings, but
lots of 3s (average interest) and 4s, the
following still appeal to a large number of
members: After CD-ROM; Electronic
Publishing; Evolution of Bibliographic Utilities;
Alternative Methods of Database
Maintenance; Ramifications of Internet
Catalogs; Multiple Versions; Libraries
Digitizing Projects; and Adding Call Numbers
to OCLC and RLIN. if there is active interest
in working on any of these, it will receive our
full support.

With rankings mostly in the 1 (“fergitit!") to 3
range, these last few suggestions should be
thoughtfully considered: Small Online
Systems; Online Bibliographic Services for the
One-Person Library; FTP; and Migration to a
New Local System. Several had a few very
strong supporters. [f there is not enough
interest in these topics for programs, we need
to find other ways to help these members get
the information they need, using TSLL
articles, workshops, or focus groups.

The OBS listserv is a new way for members to
air questions or concerns that relate to online
bibliographic services in law libraries.
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Committee chairs and members should
be able to respond in appropriate ways,
with answers or referrals. The listserv
may even have potential for continuing
education, by posting of organized
lessons, with prior notice, like a
teleconference!

Your OBS Board will follow up the survey
results in a couple of ways. First, we will
approach members who indicated interest
in particuiar topics and encourage them to
begin to put a program together. Those
of you who expressed especially strong
preferences can expect to hear from us!
There are many more program
possibilities here than any SIS can
handle, so the folks who are willing to go
to work on a proposal will have our
support and a chance at lasting fame.

Second, we will continue to pursue some
of those programs or projects that appeal
to non-academic and non-technical
services members, and those potential
members who may have needs that fall in
our area. OBS - We're not just for
catalogers any more!

We asked members to tell us what they
need from OBS. Are we going in the right
direction or are we leaving our members
unserved? Here are excerpts from the
comments received, ranging from the
practical to the professionally
philosophical:

most pressing need is everything related to
migrating to the next automated system . "

" strong interest in {adding call numbers to
OCLC and RLIN records], but | can't see it as
an OBS project "

"Being the only tech services librarian | feel
isolated Need professional involvement to
keep current on issues & technology "

"OCLC has widened its scope so much that it
would be helpful to have some way of filtering
information targeted for technical services "

. efficient and timely updating of products and
procedures. Ongoing projects which foster
exchange of information. OBS needs to increase
opportunities to learn from each other. My most
pressing continuing education need is a way to
learn more about creating web pages.”

" integration of OPACS and non-residential
subscriptions. Access/license issues, pro se
patrons versus paid members of the library How to
keep those with the least technology informed of
the advances in technology . We can'tignore
those librarians/libraries [with limited

web access, equipment, training, staff] | guess the
major step the SIS can take is not to rely exclusively
on electronic communication ."

"l am in OBS-SIS for the contact with OCLC
officials and other OCLC users | receive more
information and education from the OCLC
Committee than almost any other SIS committee ”

"OBS does an excellent job of providing continuing
education and resources The Local Systems
Directory has been helpful to me, and TSLL is
wonderful! The OBS committees are an excellent
forum for discussion, but scheduling and
competition with other meeting keeps them a
secret”

"I cannot think of any topic that has not been
addressed by OBS-SIS The articles in the
newsletter get better every year Could we have a
review added concerning electronic gadgets,
programs, hardware What works, what's hype,
which have good instructions, cost analysis, etc "

"| like hard-core cataloging issues - interpreting
murky rules, fine distinctions in LCSH, etc,
both as programs and in 7SLL articles "

"What | consider to be most valuable is a forum for
sharing information with colleagues  beingin a
room with people who do similar things and hearing
about new initiatives and solutions to problems, and
offering my own input is very important to me |
want lots of hands-on information, but [the program
proposal and acceptance process seems to
discourage programs for specialists ] ALA
programs appeal to me more these days "

"Keeping abreast of possible uses of Internet for
technical services "
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"l need answers to my questions, training, etc.
when | need it, not just at the annual meeting

& need help developing bibliographic/local
system crib sheets. Most pressing CE need is
to learn html in general and Innopac webpac in
particular - don't know how to begin, nor have
time!"

"I run a law firm library & am very busy - don't
have OCLC or other utilites Could use lists of
contents of sites, how to's for ftp or telnet,
search engine instruction, bibliographic
information about the serial publications we
use or need to have access to "

“The best thing SIS's do is present useful
continuing education on topics relevant to our
jobs "

"The most important thing we do is connect
with each other for information, problem
solving and support That inciudes educational
programs and sharing sessions like at the
annual meeting "

None of these respondents are asking for
the impossible or even the unavailable -
much of it is in existence. OBS's job is to
try to help our members and colleagues
connect with it.

CHECK OUT THE OBS-SIS
HOME PAGE

HTTP:/WWW.AALLNET.ORG/SIS/OBSIS/
INDEX.HTM
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SPECIAL INTEREST

SECTION

®SERIALS ®CATALOGING

®ACQUISITIONS ®EXCHANGE OF
DUPLICATES PRESERVATION

MESSAGE FROM THE CHAIR

LEONETTE WILLIAMS
University of Southern California
Iwilliams@law.usc.edu

Among the many changes planned for the
AALL Annual Meeting in Anaheim, California,
is the standardization of SIS business
meetings. This year at the Annual Meeting all
SIS business meetings are scheduled for
Wednesday afternoon, July 15, 1998. The
TS-SIS will conduct its business meeting from
1:30 p.m. - 3:00 p.m. on July 15, 1998. |
wanted the TS-SIS membership to be aware
of this change early in the year to help you
plan your time at the Annual Meeting. Many
people leave the Annual Meeting on
Wednesday; perhaps knowing that the
business meetings will be held on Wednesday
afternoon will entice some people to depart
the Annual Meeting at a later time in order to
attend the SIS business meeting.

Current TS-SIS activities involve nominations,
the membership survey, the Award
Committee, the Education Committee, the
Exchange of Duplicates Committee, the Ad
Hoc Committee and the AALL Mentor
Project. Jack Montgomery, University of
Missouri-Columbia, is serving as the Chair of
the TS-SIS Nominations Committee. Jack
has been hard at work developing a slate of
candidates for office. Shortly you will receive
information on the candidates and a voting
ballot. Please take the time to review the
candidates’ statements and vote for the
candidates of your choice to represent you
and lead the TS-SIS.

Special Interest Section of the American Association of Law Libraries
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Our Chair-Elect, Joe Thomas, Notre
Dame University, shared with me the
status of the 1998 TS-SIS membership
survey. Approximately 150 people
responded to the membership survey.
Joe is tallying the results and plans on
releasing a summary of the survey in the
next issue of TSLL. As | was interested in
the response to the question on the
survey concerning attendance at the
AALL Annual Meeting, Joe informed me
that the question received a spilit
response. Many TS-SIS members base
their attendance at the Annual Meeting on
the presence of programs which address
technical services issues. However, for
an equal humber of members the
decision whether or not to attend the
Annual Meeting does not depend on the
presence of programs addressing
technical services issues. Keep in mind
that the actual results to the question of
attendance at the Annual Meeting will be
discussed more thoroughly by Joe in his
summary of the survey.

Melody Lembke, Los Angeles County Law
Library, has agreed to Chair the Renee D.
Chapman Memorial Award for
Outstanding Contributions in Technical
Services. Please contact Melody with
your nominations for individuals to be
considered for this award.

In the last issue of TSLL, Regina Wallen,
Program/Education Committee Chair,
described her intent to finalize TS-SIS
program recommendations for the 1999
AALL Annual Meeting before the 1998
Annual Meeting in Anaheim. it would be
advantageous for us to meet Regina’s
request. The greater the lead time in
developing well thought-out and engaging
programs, the greater our chances of the
AALL Education Committee accepting our
programs. Please consider the programs
you would like to attend at the Annual
Meeting and share your expertise in
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leading and/or developing a program
beneficial to technical services librarians.

The format of the Exchange of Duplicates
listings has changed. Melinda Davis,
University of Tennessee, has taken the first
steps towards an online Exchange. The
1997-98 List was created from a Microsoft
Access database with subscribers listing their
duplicates on a disk. I'm anxious to see how
this new format will effect the List. Please
contact Melinda if you are interested in
subscribing.

The work of the Ad Hoc Committee studying
the provision of regional educational
programs for technical services librarians has
a long way to go. We need many, many more
volunteers. This study is a large project which
will take a commitment of time and effort by a
group of dedicated technical services
librarians. Although | had hoped that the
Committee would have something to report to
us at the business meeting, it is apparent that
more time is required for study. The work of
the Ad Hoc Committee will need to continue
not only this year but also into next year.
Please let me know if you would like to serve
on this Committee.

We also need volunteers to host the TS-SIS
table at the Annual Meeting in Anaheim. Even
if you can only spare an hour or two, we need
you to volunteer. This is an easy assignment;
you just need to talk to people who approach
the table about TS-SIS and related technical
services questions. As an incentive, candy will
be available to give away to those who stop by
or for those working at the table!

I'd like to encourage you to participate in the
AALL Mentor Project. Mentors are an
important support for new librarians trying to
find their way in the association and at the
annual meeting. Mentors help promote our
SIS. Information will appear in Specfrum on
the Mentor Project. The following notice is
provided by the project:

Special Interest Section of the American Association of Law Libraries
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The purpose of the Mentor Project is three-
fold: to provide an informal, personal source of
information for newer librarians, to provide an
avenue by which experienced law librarians
may meet promising new members of the
profession, and to provide a network for
members who are contemplating a move to
another type of library.

For copies of the application form, contact
Kate Kasprzyk, Coordinator of
Membership and Information Services at
AALL Headquarters or visit the AALL
website <http://www.aallnet.org>

| stated at the beginning of my term as
Chair of the TS-SIS that | would respond
to issues of concern from our members in
my TSLL column. Animportant concern
of the membership is to be apprised of
TS-SIS activities. This column has been
an attempt to respond to that request and
1 will continue to respond to your interests
in the next issue of TSLL

ACQUISITIONS

*JOANN HOUNSHELL
Northwestern University Law Library
jhounshell@nwu.edu

MARLA SCHWARTZ
American University Law Library
mschwar@american.edu

*JoAnn Hounshell writes:

Electronic subscriptions are having a
major impact on libraries' collection
development practices and inevitably
acquisitions librarians are faced with more
questions than answers. In this issue of
TSLL, | would like to focus on some very
basic issues to consider in purchasing
electronic subscriptions. | am defining an
electronic subscription as any full text
abstract or index published originally in or

converted to an electronic format, including
online databases, CD-ROMs and electronic
journals. With such a broad definition | can
consider access to Index fo Foreign Legal
Periodicals via Citadel, LegalTrac CD-Rom,
and BNA's Daily Tax Reporter Highlights and
Summary e-mail delivery as electronic
subscriptions.

There are at least four very basic issues that
an acquisitions librarian must consider when
acquiring electronic publications. Do not
misunderstand, | am not saying that there are
only four issues; there are as many issues to
consider as there are electronic subscriptions.
} am limiting myself to addressing just four
issues and hope that a discussion may
develop concerning other aspects of
electronic subscriptions.

ISSUE 1

Methods used in acquiring print subscriptions
do not always work well in acquiring electronic
subscriptions. Traditionally, acquisitions
departments have consolidated most of their
print subscriptions with one or two vendors,
regardless of the subject matter. This
practice has allowed acquisitions departments
to streamline workflow and ensure that the
best service and discounts were obtained.
Although vendors such as Blackwell's, Ebsco,
and OCLC (and others) provide access,
reference, and control for electronic
subscriptions, these services are not viable
alternatives for law libraries since very few
legal publishers work well with vendors (West
Group is a good example). The majority of the
time, the acquisitions librarian deals directly
with the service provider. The good news is
that there is no middle man. The bad news is
that more responsibility falls on the library to
provide uniform and consistent access to the
patron.

The acquisitions librarian has to know what
questions to ask relating to the specifics of the
electronic subscription. For this reason, |
have developed a checklist of questions for
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the service provider. The answers to
these preliminary questions help the
collection development librarians and the
library administration in their decision
making process:

& What is the price, and what is the price
based on? This is always the first and the
most important question. The answer will
determine just how long the rest of the
conversation will last. This question is
always followed up with "What is the
academic discount? “ If you don't ask for
the academic discount, the library may
not receive the discount.

& How many simultaneous users are
allowed under the their pricing structure?
Pricing should be based on the size of the
actual population which will use the
electronic resource, or the actual
recorded use. Before approaching the
service provider, the library should have
an idea about whether unlimited
simultaneous use or transaction-based
licensing is preferred for a particular
electronic subscription.

& How is the price affected if the library
acquires multiple formats, such as a
looseleaf service available in print and
electronically? Publishers may not agree,
but libraries should not be required to
maintain both the print and its electronic
equivalent to receive a reasonable price.
Many publishers offer their electronic
subscriptions free as long as the library
maintains the print subscription. This
allows the publisher to have undue
influence on the library's collection
management practices.

& What are the system requirements for
accessing the electronic subscriptions?
The acquisitions fibrarian needs to be
aware of the equipment currently
available in the library and the law school
community.

& Is IP access available for Internet-
accessed subscriptions? Itis much more
cumbersome to have to deal with password
restrictions.

& What type and how much technical
support will the publisher provide? If onsite
training is necessary, the user friendliness of
the electronic service should be thoroughly
investigated. Nevertheless, training material
should accompany the subscription because
no matter how user friendly the service, there
is always a certain amount of patron
education involved.

& Is a trial subscription available? followed
quickly by Can I extend the length of the trial
subscription? Electronic subscriptions are not
inexpensive. More and more of a library's
materials budget is consumed by non-print
subscriptions. Therefore, the library and the
library patron should be given a reasonabie
length of time to test an electronic
subscription before a decision is made to
purchase it.

ISSUE 2

There are ownership issues to be considered
relating to electronic subscriptions. What will
the library actually own? -- all of the data,
any of the data, or only the compiled
database? Unlike print subscriptions, once
the electronic subscription ends, access to the
database where the information is stored is
unavailable to the library. Will the license
agreement allow the institution to retain a right
to archive the data? All aspects of the license
agreement should be carefully reviewed to
ensure that the library has the right to
enhance or reformat data, as long as the
integrity of the content is preserved, to make it
more accessible to the library user. The
convenience of providing links to other library
holdings through the OPAC should not be
blocked by the license agreement.
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ISSUE 3

Who will have access to the electronic
materials? Libraries and publishers
naturally find themselves on opposite
sides of this issue. Publishers need to
have strict control over who may (and
from what location) access their material
in order to realize a profit. The library
needs to consider the particular electronic
resource and define the user community.
Will access be defined by authorized user
or by authorized machine?

The acquisitions librarian should negotiate
the broadest range of access options.
For academic law libraries, this may
require a closer working relationship with
the university's undergraduate library.
Especially in the area of the social
sciences, law libraries and undergraduate
libraries are finding a lot of overlap in
collection development. Forming an
unofficial consortium to share the
purchase cost and access o databases
can prove to be very cost efficient.

ISSUE 4

In addition to the traditional collection
development activities, the identification
and acquisition of electronic resources in
support of the institution's educational
mission has become a major focus for
many academic law libraries. Acquisitions
departments must now address workflow
issues that result from adding electronic
resources to the collection. They are the
same mundane issues that arise with print
resources, maintaining order/pay/receipt
records, cataloging and processing
materials, and both print and electronic
issues must be handled in the face of
shrinking technical services resources.

For the library, the OPAC will continue to
be the focus of bibliographic access for all
types of materials. Representing
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electronic resources in the OPAC encourages
their use and enables the patron to perform
comprehensive searches for materials on any
given topic. The library patron traditionally
expects that the library's complete holdings
will be available via the OPAC. For the
acquisitions department this poses a problem
of how to track the receipt of an electronic
serial. A print or CD-ROM title can be
checked in using the standard procedures,
but what about a serial accessed through the
Internet? Since | don't have an answer to this
question, | would like to invite suggestions and
further discussion.

These are just four of the issues relating to
the purchase of electronic resources that
should be considered by an acquisitions
librarian. | suggest reading Strategic and
Practical Considerationsfor Signing Electronic
Information DeliveryAgreements by Patricia
Brennan, Karen Hersey and Georgia Harper
<http://www.arl.org/scommAicensing/licbooklet.html>
for basic guidelines to purchasing electronic
resources.

CHECK OUT THE TS/SIS
HOME PAGE

HTTP:/WWW.AALLNET.ORG/SIS/TSSIS/
TSSIS.HTM
L]
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DESCRIPTION AND ENTRY

MELODY LEMBKE
Los Angeles County Law Library
melody@lalaw.lib.ca.us

Have questions that you would like to
share with your law cataloger colleagues?
Please send them to the author of this
column. Want to write about a description
and entry problem? Please contact me
with your contribution.

Since the 2nd edition of Cataloging Rules
for the Description of Looseleaf
Publications (CRDLP) appeared in 1989,
the publishing world has undergone many
changes. CRDLP rule 11C addresses the
problem of services issued in several
component parts. Several options are
discussed, including cataloging each
component separately. CRDLP
recommends a single bibliographic record
with a note listing all the components. |
am going to illustrate what | believe to be
an additional possibility in dealing with
complex sets. Some sets may warrant a
combination treatment: a bibliographic
record with a note for some of the
components and separate records for
particular other components.

The United States tax reporter has gone
through many changes: publishers, titles,
etc. Even before 1992, when RIA began
to publish the reporter, several
components had taken on what | describe
as a "life" of their own. Two components,
which are separately numbered volumes,
have additional titles of Excise taxes (I v,
(looseleaf)) and Estate and gift taxes (2 v.
(looseleaf) ). These two components,
unlike other parts of the larger set, have
separate sequentially numbered and
issued reports/bulletins with true
dependent titles on them. Thus, you have
filing instructions that come with three
titles:

10

United States tax reporter
United States tax reporter. Estate and gift axes
United States tax reporter Excise taxes.

In addition to these two components, the main
set has separately numbered volumes for the
Internal Revenue Code, but these are
updated by the main reporter updates and
listed in the contents pages of the set while
the other two components are not.

Should the way in which a publisher charges
for a set influence cataloging? Usually the
cataloger doesn't have a clue, but in truly
integrated online systems this is no longer
necessarily true. In the above case the
publisher bills separately for these two
additional components, indicating that RIA
considers them "companions” to the main
reporter. What are the advantages of
cataloging the Excise tfaxes and Estate and
gift taxes separately? Certainly from a
records management standpoint filing
instruction pages that match the full 245 field
of the bibliographic record is an advantage for
staff retrieval. OPAC's that include $p in the
indexing for titles would have a retrieval
advantage with the separate records.
Because each record could have more
specific subject headings, subject access
would also be enhanced. Although separate
classification for the separately cataloged
components is a possibility, classing the sets
immediately adjacent to each other would
probably be a better choice.

The resulting records would look something
like the following:

245 00 United States tax reporter-

246 3 Prentice Hall federal taxes2nd

246 3 Federal taxes 2nd

260 New York, NY' $bResearch Institute of
America,$cc1990-

300 23v. (loose-leaf), $¢26 cm

500 Title history Prentice Hall federal
taxes 2nd (1990), Federal taxes
2nd (1990-19920

Newsletter of the Technical Services Special Interest Section and On-Line Bibliographic Services
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500 Published' Paramus, N J." Prentice
Hall (1990-1991), Englewood Cliffs,
N.J.: Maxwell Macmillan (1991-1992).

505 0 v 1-16.Incometaxes--v 17. AFTR
2d decisions — v 18. Federal tax
regulations - Internal Revenue

Code (2v ). Exeisetaxes{+v—

245 00 United States tax reporter $pExcise
taxes

260 New York, NY $bRIA, $c[19-]-

300 1v (loose-leaf), $c25 cm

650 0 Excise tax$xlaw and legislation
$zUnited States

245 00 United States tax reporter $pEstate
and gift taxes

260 New York, NY. $bRIA, $c1963-

300 2v (loose-leaf), $c26 cm

650 0 Inheritance and transfer tax
$zUnited States

650 0 Gifts$xTaxation$zUnited States

PRESERVATION

CHRISTOPHER ANGLIM
South Texas College
anglim@stcl.edu

PERMANENT PAPER IN
LAW COLLECTIONS

PART TWO: PERMANENT PAPER

Paper permanence is a very important
issue. Preservationists face the constant
task of trying to save the fragile remains
of still popular old books. Law libraries
have hundreds of old law books
containing brittle paper in powdery leather
bindings. Binderies can transform the
bindings, using acid-free end sheets and
cloth bindings, but can do little about the
paper. Brittle paper can be re-sewn, but
as a book is used the paper easily cracks

along the sewn fold and pages may fall out.

Brittleness is a problem which is bound to
grow with time. We know that all books will
eventually become brittle or fragile, although
for some of them it may take a thousand years
or more to lose all their strength. Even books
that are deacidified and given the best of care,
and those originally printed on the finest rag
paper, will eventually become brittle or tender.
What is unusual about the brittle books of
today is that they come from the same time
period of production, that they have reached a
terminal state so quickly, and that many of
them are still in active use.

Paper defined as permanent has a much
longer life expectancy than non-permanent
(acidic) paper. Historical evidence worldwide
is threatened because documents printed or
written on acidic paper are crumbling into
dust. Now that we know how to avoid this and
can afford to do so, we can take steps to
ensure that the records we create today last
far into the future.

Alkaline paper, easily identified by the infinity
symbol on the back of the title page of a book,
means that the paper used in the book meets
the American National Standards
Institute/National Information Standards
Organization (ANSI/NISQO) standard for
permanent paper: pH, alkaline reserve, low
lignin, and good tear strength. The American
National Standards Institute (ANSI)
Z39.48-1992 standard defines permanent
papers as those made from cotton or 100%
chemically purified wood and having a pH
between 7.5 and 10, making them alkaline.
They contain an alkaline reserve (2-3 percent)
and are expected to last at least 300 years
under normal storage conditions. Some
alkaline papers are available that do not meet
the ANSI standard for permanence, but even
these papers should be strongly favored over
their acidic counterparts. Such paper, used
now in many trade and reference books, will
not become brown or brittle with age the way
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paper such as newsprint or book paper
from the first half of this century does.

It is important to keep in mind the
distinction between acid-free paper (or
alkaline paper), generic paper, and
permanent paper:

4 Alkaline paper is paper that will last for
at least one hundred years under normal
use and storage conditions. Alkaline
paper grades are groundwood-free with a
minimum pH of 7 and an alkaline reserve
of 2 percent or more. Something thatis
alkaline or acid-free is not necessarily
permanent.

€ Generic paper is paper without a
specified pH or alkaline reserve. The
longevity of generic paper varies and is
uncertain; many last for 50 to 100 years.
4 Permanent paper is paper that will last
for several hundred years under normal
use and storage conditions without
significant deterioration. Permanent paper
grades are groundwood-free with a pH of
7.5 or above, an alkaline reserve of 2
percent or more, and other strength or
performance properties that guarantee
the use and retention of records
generated on this paper for a maximum
period of time. The alkaline buffer is
intended to offset environmental factors

that will make the paper become acidic.

The specifications that William E. Barrow
used for manufacture of his first
permanent/durable paper "Permalife”
served the library community well as an
informal permanence standard and
provided a basis for the 1984 edition of
the ANSI standard. It was largely because
of Barrow's work that everybody now
looks for "acid-free paper,” rather than
rag paper, when they need paper that will
last a long time. With over 200 brands of
permanent paper now available on the
market, the use of permanent paper for
nearly all types of printing is possible.
Although some kinds of paper are not yet

manufactured to meet permanence
specifications, the choice is wide and likely to
grow.

The cost of permanent paper has become
more competitive with acidic or generic paper.
In recent years, the cost of permanent paper
was two to four times more than generic
paper and the cost of alkaline paper was
one-third more than generic paper. However,
a 1995 survey indicated only a 5 percent
difference between comparable permanent,
alkaline, and generic xerographic paper
grades with the permanent paper grade
costing the least.

I. THE SPECIAL ROLE OF LIBRARIANS

Librarians, speaking for themselves and the
others involved in keeping books and records,
have traditionally been strong and effective
advocates of paper permanence. After all,
they are known to be the dedicated
custodians of very old books, and they have a
substantial credibility on the topic of longevity.
Some may even knowledgeably discuss the
chemistry of paper deterioration. They have
expressed their concerns about the condition
of book paper for a century or more, as can
be seen in the pages of the 1964 IPC
Bibliography on Permanence (Bibliographic
Series No. 213).

Now that alkaline paper is readily available,
preservation librarians and archivists have
lobbied for state laws requiring its use for
government publications. Unfortunately most
of the state laws passed so far are not likely to
be very effective because they are so vaguely
worded. However, it is well to remember that
such laws offer a foundation on which to buiid.
They are the result of a grass-roots
movement which is likely to gather strength as
time goes on. Even the ANSI/NISO standard
might never have been written without this
grass-roots support.

Advocates of paper permanence have
different concerns, depending on their goals
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and activities. Many of them have to rely
on the library community to do something
about the situation because librarians can
speak about the condition of paper with
authority and can (sometimes) get the
attention of the public and decision
makers. For instance, while stamp
collectors focus on finding permanent
album paper and hinges for their
collections and only sometimes worry
about the paper the stamps themselves
are made of, lawyers care mostly about
legal papers and publications. Some
artists deliberately choose short-lived
materials like newsprint, sticky tape and
felt-tip pens, while others prefer to use
lasting materials. Serious collectors are
generally careful to use archival
envelopes and other enclosures, but do
not concern themselves much about
offset paper. Best-selling authors do care
about offset paper because the
immortality of their words depends on the
paper their books are printed on. They
have been able to influence publishers,
with some help from the New York Public
Library. Genealogists, who typically run
off their family histories on photocopy
machines, often insist on "acid-free” copy
paper because they have seen old family
records disintegrate when they are
handled; they do not want the same thing
to happen to their own family history. They
have doubtless exerted some market
pressure through copy centers around the
country.

II. THE PUBLISHERS
1. General Concerns

Preservationists long argued that a vital
part of the solution to the brittle book
problem was use of alkaline paper by
book publishers. Several sectors of the
paper market, however, discourage wider
use or availability of acid-free paper. One
reason is its cost. Alkalinity is just one

factor that goes into the pricing of paper. Mills
have little incentive to change because book
paper accounts for only about five percent of
the total 20.5 million ton annual printing paper
market. Plants making alkaline paper,
however, produce less pollution then their
acid paper producing counterparts. And in
some cases, alkaline paper is competitive in
price with acid stock. Many also ask what
incentive publishers would have to use
acid-free paper, since the Library of Congress
is planning to deacidify new books anyway.

2. Public Sector Publishers

Maintaining public records requires judicious
management of resources. it compels
records custodians to identify simple,
practical, cost-effective approaches that can
be incorporated into daily routines. Using
permanent and acid-free paper is a vital part
of the proper management of public
resources.

On the federal level, the Government Printing
Office (GPO), National Archives, and the
Library of Congress have attacked the
problem of brittle books through a plan
developed by the GPO to increase the use of
alkaline and permanent papers by the
Federal Government.

Other governments, including many states,
have resolved the brittle book problem by
passing statutes requiring the use of
permanent paper for official documents. Utah
is one such example. In 1996, Utah's
legislature passed a bill sponsored by R. Mont
Evans (R -Salt Lake City) promoting the use
of permanent paper by state agencies. The
Centennial Permanent Paper Law requires
that public procurement units purchase and
use alkaline paper. The bill advocates an
education program to encourage local
governments, corporations, non-profit
organizations, individuals, families, and
publishers to consider using alkaline paper for
their records of enduring value. The stated
rationale for permanent paper use is to
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ensure that our documentary heritage will
endure and to provide information on
practical issues such as its cost,
availability, and quality.

3. Federal Agency Publishers

Public Law 101-423, “A Joint Resolution
to Establish a National Policy on
Permanent Papers,” enacted in October
1990,” establishes:

4 that as the policy of the United States,
Federal records, books, and publications
of enduring value be produced on
acid-free permanent papers;

¢ that Federal agencies require the use
of acid-free permanent paper for
publications of enduring value produced
by the Government Printing Office or by
Federal grant or contract, using the
specifications for such paper established
by the Joint Committee on Printing;

4 that agencies require the use of
archival quality acid-free papers for
permanently valuable Federal records
and confer with NARA on the
requirements for paper quality.

While the law makes it a "policy” to use
alkaline paper in government offices and
publications and to use permanent paper
for documents of enduring value, it has no
teeth in it and requires librarian activism to
further ensure the use of permanent
paper.

The GPO has developed a helpful list for
identifying important documents,
compiled on the basis of a survey of
Federal Depository Libraries. GPO
mailed the list to printing and publishing
officials in government agencies.
Document types are listed in order of
priority for long-term preservation. (That
listis reprinted in the Abbey Newsletter,
v.15, no. 1, Feb. 1991, p. 9). Briefly, the
eight most important document types, in
descending priority order, are: legal
materials, monographs, statistics, journals
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and pamphlets, newspapers, catalogs and
other such lists, maps, reports and
proceedings. All these types of publications
were nominated by 50 percent or more of the
respondents.

In 1993, President Clinton mandated use of
recycled paper in the executive branch,
including the GPO (Executive Order 12873,
October 20, 1993, “Federal Acquisition,
Recycling, and Waste Prevention”). Many
preservationists see this order as
circumventing permanence standards as it
does not refer anywhere to permanence
considerations or to Public Law 101-423
(printed in Alkaline Paper Advocate, Nov.
1990). P.L. 101-423 states, in part:

"It is the policy of the United States that Federal
records, books, and publications of enduring value
be produced on acid free permanent papers

The Congress of the United States urgently
recommends that  federal agencies require the
use of archival quality acid free papers for
permanently valuable Federal records and confer
with the National Archives and Records
Administration on the requirements for paper quality

Preservationists fault the Executive Order
(EO) on several grounds. Because it was
written to be easily enforceable and does not
explicitly mention permanence, the
purchasing agents of the government
agencies will find it far easier to heed than the
permanent paper law, which lacks
enforcement provisions. Many people,
including many government employees, are
confused about recycled and permanent
paper, in the sense that they think of the terms
as mutually exclusive or they do not know how
to find papers that meet both sets of criteria.
Because permanent papers are not
advertised and labeled as such, most people
have difficulty purchasing papers that are both
recycled and permanent. Most disturbing of
all, this EO contains language (Sec. 505) that
authorizes and encourages the General
Services Administration (GSA) to ignore
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permanence standards (possibly even
those set by the agency as authorized in
Section 504) if it decides to take the
position that a) permanence is not an
aspect of "performance,” b) brightness
retention after aging is not necessary, or
¢) fiber quality (freedom from lignin and
mechanical pulp) is not important. All
three of these beliefs are wrong, half-true
or unproven. Three important standards
bodies, ISO, ANSI, and ASTM, approved
paper permanence standards in 1993 that
limit lignin content because of its effect on
brightness and strength.

Sec. 505 directs the GSA to "eliminate
any standards or specifications unrelated
to performance that present barriers to
the purchase of paper or paper products
made by production processes that
minimize emissions of harmful
byproducts,” raising the question as to
whether this refers to original
manufacture, or to recycled papermaking.
It calls for "a review of unnecessary
brightness and stock clause provisions,
such as lignin content and chemical pulp
requirements.” This seems to be a subtle
encouragement to use recycled paper
even when it contains lignin. It favors the
interests of two groups: milis making
recycled paper and the manufacturers of
high-yield or semi-chemical pulp,
because higher levels of lignin are found
in the products of both groups.

The EO requires all printing and writing
papers to contain 20 percent post-
consumer waste by December 31, 1994,
and to contain 30 percent by December
31, 1998. Alternatively, they may satisfy a
requirement in an obscurely phrased
paragraph (Sec. 504(c)), which appears
to aliow the use of wood waste from the
timber and sawmill industries in lieu of
post-consumer waste and other
recovered materials. This can be a
justifiable practice. Many excellent
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papers are made from sawdust, and have
been for years.

The National Institute of Standards and
Technology was designated to test the
performance of products and conduct life
cycle analyses to assist agencies in selecting
appropriate products and services.

The EO actually stated the 20 and 30 percent
levels must be reached beginning December
31, 1994 (and 1998), but there is no penalty
for starting earlier, and GPO has confirmed
that it is already inviting bids on paper with 20
percent post-consumer waste. Furthermore,
all agencies "making solicitations " (inviting
bids) for printing and writing paper are
directed by this EO to start using recycled
paper with post-consumer content, effective
immediately (Section 504(3)).

The EO was regarded as a serious setback
for advocates of permanent paper, and it
illustrates how one branch of government
may work at cross purposes with another.
Congress, for example, has been trying to
cope with the last century and a half of acid
wood pulp paper production, now gone brittle
in libraries and archives. The only way to
keep books from becoming brittle, if they are
not on permanent paper to start with (besides
putting them in deep freeze), is to deacidify
them. Congress has spent millions of dollars
on a deacidification program for the Library of
Congress.

Fortunately, the modern practice of using
calcium carbonate as a filler has about the
same effect as deacidification. No one
knows, however, whether calcium carbonate
is a cure-all for poorly made paper, because
the necessary research has not been done.
Carbonate-filled paper is still vulnerable to
oxidation, though the carbonate does protect it
against hydrolysis. It is known that high levels
of any filler weaken paper, and that a
reasonable strength is one of the
requirements of permanent paper.
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Books that deteriorate and become brittle
have to be microfilmed. Congress is now
footing much of the bill for the massive
microfilming program underway in
American research libraries. Because of
its involvement with microfilming and
deacidification, Congress is aware of the
cost of short-lived paper. If the White
House is also aware of the cost of
impermanent paper, that awareness is
not reflected in EO document.

If the agency publishers are able to
establish performance standards that
include permanence considerations, at
least for their most important documents
with long-term value, there may be no
cause for concern.

On September 8, 1995, the National
Archives and Records Administration
under John Carlin, National Archivist,
issued NARA Bulletin No. 95-7 on the
subject of procurement of writing,
copying, and printing papers for Federal
records, actually a guide for
implementation of P.L. 101-423, the
permanent paper law that was passed in
1990. Such a guide was certainly needed,
because there are many hidden obstacles
on the road to consistent and economical
implementation of a permanent paper
policy. The Bulletin advises agencies "to
procure permanent and alkaline paper
grades routinely to create all Federal
records. This recommendation complied
with Public Law (Pub.L.) 101-423,
Executive Order (E.O.) 12873, and
Environmental Protection Agency (EPA)
guidance. Information on cost and
availability of paper grades was also
provided.”

The rationale for the Bulletin was that:

Papers used for most documents and
publications since the mid-nineteenth century
were highly acidic. The acid in these papers
greatly accelerates their deterioration and is a

principal threat to our documentary heritage In the
past, the cost of acid-free papers was generally
prohibitive In recent years, the pursuit of
inexpensive papermaking techniques has resulted
in an increasing replacement of acidic pulps with
more economical alkaline pulps Fortunately, the
alkaline process also extends paper life by many
decades

EO 12873, section 504 and EPA's “Recovered
Materials Advisory Notice” (60FR21386)
establishes minimum percentages for
recovered waste and post-consumer waste
for printing and writing papers. Although many
permanent and alkaline papers contain a
significant percentage of recycled material,
most do not meet the percentages specified
by the EO and EPA's guidance. However,
sections 502(2) and 504(1) of the EO
authorizes agencies to select papers that do
not meet content percentages when available
items fail to meet reasonable performance
standards.

The Bulletin further states that agency heads
should direct records officers and officials who
administer procurement, printing, and supply
distribution to jointly develop policy and
procedures to procure and use permanent
and alkaline papers for both permanent and
temporary Federal records. Copies of this
Bulletin are being distributed to agency
records, printing, and procurement officials.

The Bulletin recommends that permanent
paper be used for routine use in office units
that create and file a high proportion of
long-term and permanent records; and that
Alkaline paper is recommended for routine
use throughout agencies for all documents. It
also recommends that publications intended
for long-term use in a paper format by many
recipients, such as those that are placed in
multiple Federal, State, and local government
depositories' core collections in libraries and
offices, should be created on permanent or
alkaline paper. Generic paper is suitable for
mass publications such as press releases and
telephone directories; however, if the record
set of a publication has long-term value, a file
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Ward's tax treaties
Ceased with: 1995

The women’s advocate (New York, N.Y.)
Ceased with: vol. 17, no. 3-4 (May/July
1996)

SUBJECT HEADINGS

ALVAT. STONE
Florida State University
atstone@law.fsu.edu

Just because I've been submitting text to
this column for several years now, that's
no reason to think that my library’s online
catalog must have all of its subject access
points in perfect order. Nope. Not at all.
For example, just the other day | noticed
that we had used the subject heading
Lawyers—Fees—United States a
couple of times, whereas we already had
numerous entries with the subdivisions in
a different order: Lawyers—United
States—Fees. My first thought was: “One
of these headings is wrong.” (Duh!) As
you are probably aware, the Library of
Congress has been trying to regularize its
practice with geographic subdivisions, with
the result that more and more fopical
subdivisions are having the “(May Subd
Geog)” instruction added to them. With a
little verification work, | was able to
determine that this is what happened to
Lawyers—Fees. In this case, there was
an LC Subject Authority Record for the
heading; it was revised in 1996. Also
revised in 1996 was the SCM:SH List of
Free-Floating Subdivisions Under
Classes of Persons, showing the same
thing:

[Class of persons] —Fees (May Subd
Geog)

[ wondered, “What other changes to
subdivision practice have we missed?” |

should note that what I've given below is not a
complete list, as | have only included
subdivisions that are known to have been
used or likely to be used under the Lawyers
class of persons, with a couple of Judges
subdivisions thrown in. The list was
developed by comparing a 1984 ed. of LC’s
Subject Heading Manual: Subject Headings
memo 1100 to the 1996 ed. (updated through
Aug. 1997) of the same fitle, in addition to
reviewing the Legal L.C. Subject Headings
Weekly Lists: Cumulation, compiled formerly
by Peter Enyingi and currently by Melody
Lembke. Law catalogers might wish to check
the following in their catalogs:

Lawyers—[Place]—Abuse of
has been revised to :
Lawyers—Abuse of—[Place]

Lawyers—{[Place]—Alcohol use
has been revised to :
Lawyers—Alcohol use—[Place]

Lawyers—[Place]—Costume
has been revised fo:
Lawyers—Costume—[Place]

Lawyers--[Place]—-Crimes against
has been revised to:
Lawyers—Crimes against--[Place]

Lawyers—{Place]—Drug use
has been revised to:
Lawyers—Drug use—[Place]

Lawyers—[Place]—Fees
has been revised to:
Lawyers—Fees—[Place]

Lawyers—{Place]—Insurance requirements
has been revised fo:

Lawyers—Insurance

requirements—[Place]

Lawyers—[Place]—Job stress
has been revised to:
Lawyers—Job stress—[Place]
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Lawyers—[Place]—Rating of
has been revised to:
Lawyers—Rating of—[Place]

Lawyers—[Place}]—Recruiting
has been revised to.
Lawyers—Recruiting—{[Place]

Judges—[Place]—Residence
requirements

has been revised to:
Judges—Residence
requirements—[Place]

Judges—][Place]—Resignation
has been revised fo:
Judges—Resignation—[Place]

Judges—I[Place]—Selection and
appointment

has been revised fo:
Judges—Selection and
appointment—[Place}

Lawyers--[Place]--Substance use
has been revised to:
Lawyers—-Substance use—[Place]

Lawyers—-[Place]-Time management
has been revised to:
Lawyers--Time management--[Place]

Now, on to a related topic about these
classes of persons. Despite the fact that
Lawyers and Judges are examples of
"Classes of Persons" covered by the
SCM:SH memo 1100, there are two free-
floating subdivisions listed there that are
notto be used under "Lawyers" or
"Judges™

—Legal status, laws, etc.
—-Professional ethics

In the latter case, the subdivisions are not
valid because there already exist two
phrase headings for the topics, i.e., Legal

ethics, and Judicial ethics. And, as to the
other ... do you remember that in our last
column we were told by Paul Weiss at LC that
—-LEGAL STATUS, LAWS, ETC. cannot be
used under POLICE because that class of
persons is "inherently legal"? Well, the same
is true for LAWYERS and JUDGES. Although
LC has created "use" (also called "see" or
"search under") references to lead us to the
valid form for these headings, occasionally
one of the invalid headings slips into our
catalog, so it behooves us to check these
every once and a while.

OBS OCLC COMMITTEE

GEORGE PRAGER
Brooklyn Law School Library
gprager@brooklaw.edu

PASSPORT FOR DOS: OCLC ended support
for this software as of January 1, 1998. While
OCLC wiill not block access to any of its
services via Passport for DOS, this software
will not be updated, nor will OCLC provide
assistance in resolving any problems for
members who continue to use it. For use with
non-Web OCLC online systems, “Passport for
Windows software is the recommended
terminal emulation product.” (News release
of Nov. 12, 1997).

OCLC MULTIDROP COMMUNICATIONS:
According to the 1997 edition of OCLC
Communications & Access Planning Guide,
distributed to member libraries in early
December 1997, OCLC plans to discontinue
its Multidrop communications by 2001 due to
its increasing incompatibility with new services
and technology. Libraries should switch to the
Internet, OCLC dedicated TCP/IP, or OCLC
dial TCP/IP as soon as they can, and replace
older Multidrop workstations with Pentium-
based workstations, also asap. Through
various charts and “FAQs,” the Guide offers
extensive assistance on which
telecommunications methods to choose.
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OCLC ACCESS SUITE: On January 26,
1998, OCLC introduced the “OCLC
Access Suite,” a single compact disc that
combines the most important software
libraries needed to access OCLC’s
cataloging and interlibrary loan services.
The CD includes the following OCLC
software: Passport for Windows, ILL Micro
Enhancer for Windows, Cataloging Micro
Enhancer for Windows, CJK
[Chinese/Japanese/Korean], and the
Cataloging Label Program. Offered as an
annual license, the price includes all
updates issued in that time period. The
first new product to be released as part of
the Suite is CATME for Windows; OCLC
intends to add more new products to the
OCLC Access Suite on a regular basis.
For the time being, Passport for Windows,
ILL ME for Windows, and OCLC CJK are
still available on their own diskettes. In the
near future, these products, like CATME
for Windows, will be available only as part
of the Access Suite. Libraries may
purchase software licenses for any of
these products separately, but will receive
the entire Access Suite, with permission to
load only those part/s they have paid for.
OCLC is encouraging all members to
migrate licenses from individual software
components to the entire Suite, and the
pricing is established accordingly.
Additional information about the Suite is

available at
http://www.oclc.org/oclc/menu/suite/index.htm

OCLC CATALOGING LABEL
PROGRAM REVISITED: | have one
modification to make regarding my
previous column’s description of the
“SaveBlock” macro. | mentioned that it
might be necessary to assign a function
key for this macro residing on the macro
list as “PRSMUTIL!SaveBlock.” Actually,
<CTRL> <F12> is the default combination
assigned for this macro; you need only to
assign a key for this macro if you have
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already assigned <CTRL> <F12> to another
macro (as we did in our library).

We've been experimenting with the OCLC
cataloging label software for the last few
months. Until late January 1998, labels were
printed on a dot matrix KXP1124 Panasonic
printer. This printer had several drawbacks.
When printing multiple labels, the quality of
the printing often seemed to vary among
labels, with the first label in particular
frequently coming out poorly. Sometimes, odd
things would happen to the information on the
labels themselves, such as the call number
shifting to the title field. And last but not least,
each label set took between 45-60 seconds to
print. Rather frustrated, | queried OCLC User
Support via e-mail about recommended
printers to use with the program. However,
they would not recommend a specific printer
or even recommend a laser printer over a dot
matrix. Luckily, | spoke with a considerably
more helpful individual at OCLC, who
suggested that the software would work much
better with a laser printer. Just before
submitting this article, we inherited an HP
LaserJet 4V and used it to produce labels.
The difference in performance was truly
amazing! It only took 15 seconds to print the
first page (a set of eight SL-6 labels, the
number on one sheet) and subsequent pages
printed in a second or two. The labels
evidenced none of the variations in quality so
apparent when we printed with our dot matrix.
Based on these experiences, | would strongly
recommend the use of a laser printer to any
library trying this software. Too bad that
OCLC, in its documentation concerning this
software, does not recommend a laser printer;
that might save a lot of needless
experimentation.

Two other points of interest: In the November
1997 issue of SUNY/OCLC's Status Line (p.
5-8), Lauren Pinsley provides an excellent
“Guerilla Guide” to downloading and using the
OCLC label program
http://sunyoclc.sysadm.suny.edu/sta97nov.htm
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Her description of downloading and
/installation options is more detailed than |
could provide in this space. She also
provides a list of vendors who offer label
stock for faser printers, with order
numbers, catalog cites, et al. One point of
difference: | have not found it necessary
to “mark the labels prior to printing” when
printing a sequential batch of labels. To
print all the labels imported into a file,
simply select “Action” and “Print now™. To
print a sequential selection of labels,
highlight them, and then use the same
commands.

On December 29, 1997, OCLC
announced the availability of Label
Program Version 1.10. While | have not
yet had an opportunity to test this
upgraded version of the label software,
it's major enhancement is allowing you to
“unmark” labels previously selected for
batch printing.

CATALOGING INTERENT
RESOURCES: The second edition of
Cataloging Internet Resources: a Manual
and Practical Guide, edited by Nancy B.
Olson, was made available in paper and
on the Web in late 1997. Complimentary
print copies for this publication
(MAN2119) may be ordered via e-mail
from orders@oclc.org, though supplies
may not last much longer. The manual is
also available at
<http:/iwww.purl.org/oclc/cataloging-
internet> Examples have been revised
throughout the manual to reflect a more
diverse array of resource types. “Appendix
A" offers updated information on the use
of field “856 — Electronic location and
access” field, in accordance with the
changes recommended in MARBI
Proposal No. 97-1: “Definition of Second
Indicator (Relationship to Source) in Field
856 ... in the USMARC formats.” (These
changes were approved by LC in
February 1997, but have not yet been
implemented by |.C or the bibliographic

utilities). Perhaps the most significant change
from the first edition of this work is the greatly
expanded list of terms which may be used in
the “File characteristics area” (field 256), part
of the editor’s attempt to bring this manual
largely into conformance with the recently
published International Standard Bibliographic
Description for Electronic Resources
(ISBD(ER)). Unfortunately, little guidance is
given about when to use such problematic
terms as “Computer online service,” nor are
the terms linked to the appropriate codes to
be used in fixed field “008/26" (“Type of
computer file” ). In fact, a conscious choice
was made not to include any discussion of
fixed fields in the manual, not even of 008/26.
| consider this to be a significant omission, as
evidenced by the late 1997 discussion on
several listservs about the lack of clear
guidance in coding this fixed field, alack
which is certainly reflected by OCLC’s
estimation that at least 25 percent of
computer file records in WorldCat use code
“u” (“other” or unknown) in the 008/26 field.
This inaccurate coding also presents a
formidable barrier to the conversion of existing
computer file records in accordance with
MARBI proposal 97-3R (“Redefinition of code
“m” (Computer file) in Leader/06 in the
USMARC Bibliographic Format”), and is a
major factor in delaying its implementation by
OCLC for several years. (The reasons for the
delay are discussed in detail by Rich Greene
of OCLC, in his AUTOCAT posting of
November 24, 1997, 9:34 a.m. (Cross-
posted)). Other facets of Internet resource
cataloging which were much discussed on
INTERCAT and other listservs, but which
aren’t discussed in the manual, include
Cataloging bilingual or multilingual sites,
Subject heading form subdivisions appropriate
for these types of records (Computer network
resources vs. Databases vs. Information
services, etc.), and Parallels with the
cataloging of looseleaf publications (title
history notes, publisher history notes, etc.). Of
course, there’s no way to cover in one slim
manual, or in one several times its size, all the
difficulties inherent in cataloging Internet
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resources. This | suppose is part of the
charm in working with such “materials.”
There’s certainly much useful information
in the new edition of the manual, and it
can be considered one of the basic
resources for the cataloging of Internet
resources, along with CONSER
Cataloging Manual Module 31: Remote
Access Computer File Serials.

EUR-OP DATABASE: This database was
originally mounted on OCLC as a joint
pilot project with the Office of European
Publications and OCLC. As the pilot has
been concluded, this database is no
longer available for searching or other
cataloging activity, effective January 1,
1998.

FIRST SEARCH: The “SIRS Researcher”
database from Social Issues Resources
may now be accessed through
FirstSearch, via subscription and per
search. This database offers “full-text
articles from more than 1,200 domestic
and international newspapers,
magazines, journals, and government
publications.” (SUNY/OCLC Status Line,
November 1997, p. 14). “Periodicals
Contents Index” is the most recent
addition to the OCLC FirstSearch Service.
Produced by Chadwyck-Healey, this
multilingual database indexes the
contents of pre-1991 issues of periodicals
in the humanities and social sciences. It's
offered in two editions: Complete (1770-
1990/91), via subscription only and
Subset (1960/61-1990/91), available
under all FS pricing options.

FIRST SEARCH ELECTRONIC
COLLECTIONS ONLINE (ECO): In early
November 1997, Academic Press agreed
to make all 175 of its scientific research
journals available through OCLC's
Electronic Collections Online. Also,
Johns Hopkins University pledged in early
December to make all 43 of its Project
Muse journals avaiiable, thus bringing the

25

total number of ECO journals and publishers
to 1,100 and 24 respectively. Sometime in
1998, OCLC plans to begin linking the 65 FS
databases with the full-text journals available
through ECO, with the goal of eventually
creating a fully integrated system.

ILL DIRECT RESPONSE:: In late 1997,
OCLC introduced the first phase of ILL Direct
Request, allowing the OCLC Interlibrary Loan
Subsystem to receive and process requests
from local systems with little or no library staff
mediation. (See my September 1997 TSLL
column). Now OCLC has added the capability
of transferring requests directly from
FirstSearch’s WorldCat to OCLC ILL. In order
to take advantage of FS/ILL Direct Request,
it's necessary {o set up your institution’s
“Direct Request Profile”. Refer to the ILL
Direct Request Web Site for details
<http:/lidr.oclc.org/idr/idr.pathway> While it
would be desirable to add the FS/ILL Direct
Request capability to other FS databases,
OCLC has determined that requests
generated from these other databases would
still require additional human intervention, due
to technical problems associated with proper
indexing and mapping of the data. No date
has been set for supporting this function in the
other FirstSearch databases.

TS-SIS
CATALOGING & CLASSIFICATION
COMMITTEE

CAROL SHAPIRO
NYU Law Library
shapiroc@nyu.law.edu

Rant on - all those surveys that pile up on
your desk, the evaluation forms at Annual
Meeting programs. — they really matter! The
SISs that most catalogers join, OBS and TS,
yearly solicit advice and opinions from their
members. AALL also polls the general
membership from time to time, and recently
conducted a focus group. What the
Education Committee chooses for the Annual
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Meeting is based, in varying degrees, on
what we say we want in the way of future
programs, and our comments on past
presentations. The SIS education
committees’ reps are present at AALL
Education Committee open sessions.

Anaheim has very lean pickings for
catalogers. In addition to our meetings,
the Saturday workshop, W4, “New
Horizons: New Schemes for New
Regimes — Understanding and
Implementing JZ and KZ,” is the only
AALL program with an obvious cataloging
component. Itis also desighed to include
information that public services and
reference will find useful . The only purely
cataloging offering is W6 ALCTS
Workshop, “Cataloging Now!” But that is
tacked on; we deal with ALCTS if we want
to attend. Both of these, however, are
additional fees and lodging and time,
which not all interested members can
afford. (And for more whining, note that
technical services staff in general have
barely a justification to attend. Several of
the programs certainly are of intellectual
interest, and/or will help techies
understand what ref does, but travel
budget decisions may not consider this
important. ) So if you cannot or will not
come to Anaheim because of this, please
be sure to let the AALL know that in
writing or online, [law-lib; AALLnet; the
listserv
anaheimedprog@aall.wuacc.edu

and cc to your SIS. Note also that the ALA
Midwinter program listed 114 programs of
interest to tech services. Even if many
were "closed," there were plenty.

Committee work goes on all year,
beyond the Annual Meeting. Ongoing is
cataloging documentation, collecting data
on how we keep track of internal and
external decisions and changes. Several
people have been gathering the
information, and are also trying to figure
out how to make it widely available. We

are still trying to make the best use of last
year's re/classification survey, so that locally
dwindling resources are well used now that
the whole world (and the oceans and outer
space too) can be classed in one scheme.
The IGO survey still needs more responses.
Contact:

Pam Deemer, libped@law.emory.edu

This is not just for our use, but will also help
Jolande Goldberg and LC fine tune the IGO
documents classification. Contributors of
revised international law subject headings are
still needed by Jolande; this could be a project
where involving your public services folks
would show them what we do, and that we are
responsive to changing times. Documents
librarians also may make use of this
consolidated information. Even before the
originally hush-hush invitation-only “Toronto
Conference on the Future of AACR” went
public on the Web, we were alerted by our
liaisons to comment on the Hirons-Graham
seriality paper. We are also going to
comment on continuing developments in this
area, for the larger discussion at ALA. And a
group headed by Bill Benemann is developing
a list of genre terms of use to law librarians.
Not only catalogers, but also acquisitions
librarians in gathering collection development
and financial patterns information. And, of
course, reference staff could make use of this
work eventually. We really aren't so insular as
to be exclusive—-or excluded.

26

Newsletter of the Technical Services Special Interest Section and On-Line Bibliographic Services
Special Interest Section of the American Association of Law Libraries



TSLL VOL 23, NO3  March 1998

AALL REPRESENTATIVE
ALA ALCTS/CCS
SUBJECT ANALYSIS COMMITTEE
Midwinter Meeting, New Orleans
January 9-12, 1998

MARIE E. WHITED
Lillian Goldman Library
Yale Law School
whited@mail.law.yale.edu

The ALA ALCTS/CCS Subject Analysis
Committee and its subcommittees heid
meetings January 9-12 during the ALA
Midwinter Meeting in New Orleans.

The Committee heard reports from
various subcommittees and liaisons.
Lynn El-Hoshy of L.C’s Cataloging and
Support Office reported on developments
in subject cataloging and on other items
of interest. LC is planning for its biennial
in 2000 and information is available at
<http:/licweb.loc.gov/bicentennial/>
Cataloging Distribution Service will begin
public testing of the web version of
Cataloger’s Desktop and Classification
Plus this spring. Watch their home page
for information. Barbara Tillett has a three
year appointment to work on LC’s
integrated library system and Tom Yee
will be Acting Chief of the Office. David
Reser has joined the staff of the Office.
The new address for reporting catalog
discrepancies and cataloging policy
questions is cpso@loc.gov and for the
latest policy statements see the web site
<http:/licweb.loc.gov/catdir/cpso>

Developments in subject heading policy
include information about —-History and
the changes to the free floating
chronological subdivisions for centuries
that are documented in the 1997 no. 2
update to the Subject Cataloging Manual:
Subject Headings. The use of the free
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floating chronological century subdivisions has
been authorized under subdivisions such as
--Economic conditions and --Social
conditions. Jury nullification, Internet
addiction, and Paparazzi are just a few of
the new LC subject headings. Law of the
sea has been established for public
international law relating to jurisdiction over
the oceans and exploitation of marine
resources. Maritime law is now the heading
for commercial topics relating to the sea.
--Electronic information resources, a
topical free floating subdivision, has been
established for printed guides to digital
materials.

Developments in classification include the
publication of KZ and the new edition of J,
which includes the old JX and the new JZ. JX
contains references to K, KZ and JZ and this
is the last time JX will be published. Jolande
Goldberg’s introduction to KZ/JZ is now
available from CDS. The new form division
tables for the civil law schedules are finished
but will not be applied until the new editions of
the impacted schedules are published. A new
edition of H has been published incorporating
changes to HJ public finance. These
changes were made in consultation with the
Law Library of Congress. Work has begun on
revising H-HG and these revisions will be
published in LC Classification: Additions &
Changes.

The subcommittee reviewing the International
Federation of Library Associations and
Institutions, Division of Bibliographic Control,
Working Group of the Section on
Classification and Indexing’s document titled
“Principles Underlying Subject Heading
Languages” has been disbanded upon
completion of its work. The IFLA document
identifies nine construction principles and two
application principles that should exist in each
subject heading system. Eleven subject
systems from ten countries are used to
illustrate the principles with actual examples.
It is evident that not all systems address all
the principles and that the principles are
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widely scattered throughout the systems’
literature. The subcommittee reported
these findings and others to IFLA.

The Subcommittee to Promote Subject
Relationships/Reference Structures is
working on promoting the use of
reference structures in on-line systems.
Many systems display narrower terms and
“used for” references. However, broader
terms and related terms are not
displayed. In addition to display,
references should be identified and
grouped clearly. In short, most systems
do not take advantages of the wealth of
information provided by subject reference
systems.

The SAC Subcommittee on Form
Headings/Subdivision implementation
continues to push for form access via 655
form headings and $v form subdivisions.
Tom Yee, Acting Chief of CPSO, reported
that planning for the LC integrated library
system and competing priorities for LC
staff members has meant that work is
progressing slowly for form heading and
subdivision implementation. Before the
authority components can be
implemented, the LC authority
applications have to be updated. The
implications of $v indexing are being
gathered and studied. Form
heading/subdivision implementation will
be slow at best.

SAC is planning a panel on subject
systems for the summer meeting in
Washington, D.C. it will be a discussion of
LCSH, DDC and Yahoo and is titled: “One
Size Fits All Subject Access Systems:
Tailoring General Schemes to Meet the
Needs of Specific Communities of
Searchers.”

The two newest subcommittees deal with
metadata and classification/subject
analysis. An interesting report on
classification and metadata can be found
at
<http:/iwww.ukoln.ac.uk/metadata/DES
IRE/classification> Some of the issues

to be studied are creation of metadata,
definition, need for subject analysis, Dublin
core, search engines, mapping, vocabulary,
etc.

LC CLASS K PROJECT

Ten volunteers are being recruited to help
with a project involving a comprehensive
development of computer law in all the Library
of Congress Classification schedules of class
K, with cross references to other numbers as
needed. Each volunteer will be assigned a
subclass of K. Completed project sheets,
containing the recommended area where the
topic will go with its related classification
number, will be e-mailed or faxed to Brian
Striman, along with the preparer’s
suggestions/comments. Brian will compile
and send them to SACO, hopefully via e-mail
too! So ... here's your chance to make a
difference. If this test cooperation project with
LC works well, it could pave the way for more
K schedules enhancements which benefits all
of us! Yipee! Contact Brian: Brian Striman,
brians@unllib.unl.edu; 402-472-8286.
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1996/97 TS-SIS SURVEY
PART I: Respondent Profile

NUMBER OF RESPONDENTS 137

Acquisitions and Serials Control Librarian

Acquisitions Librarian

Acquisitions/Serials Librarian

Anglo-American Catalog Librarian

[ et |00 { AN ] 0

Assistant Director for Collection Resources &
Bibliographic Services

Assistant Director for Colleétion Services &
Administration

Assistant Director

Agssistant Director for Technical Services

Assistant Director for Technical Services and
Administration

Asgsistant Law Librarian

Assistant Law Librarian, Cataloging Services

Assistant Law Librarian for Technical Services

Assistant Librarian

Assistant Librarian - Cataloger

Assistant Librarian for Technical Services

Assistant Technical Services Librarian

Associate Director

Associate Director & Head of Technical
Services

bt fot ot frt [rt J N 0t et [N 2 JONfPs | s

Associate Director for Collections and
Technical Services

Associate Director for Technical Services

Associate Director for Technical Services &
Administration

Associate Law Librarian for Technical Services

Associate Librarian

Associate Librarian, Technical Services

Associate Librarian for Cataloging and
Cataloging Projects

Associate Librarian for Technical Services

Associate Librarian for Technical Services &
Automation

et gt | et fe [N = [N e

Associate Professor of Law Library, Head of
Technical Services & Catalog Librarian

Authorities Librarian

Automation/Technical Services Librarian

[Ty Ty [u—y

Bibliographic Applications Librarian
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1996/97 TS-SIS SURVEY
PART I: Respondent Profile

— NN

Catalog Librarian

Catalog/Rare Books Librarian
Cataloger

Cataloger/Systems Manager
Cataloging Librarian

Cataloging Paraprofessional
Cataloging Services Librarian
Collection Development Librarian
Collection Development Librarian and Law
School Webmaster

Deputy Law Librarian/Cataloger
Director

Director of Technical Services
Head, Preservation and Archives
Head, Resources Department
Head, Technical & Automated Systems
Head Catalog Librarian

Head of Acquisitions

Head of Cataloging

Head of Cataloging/Technical Services
Coordinator

Head of Collection Services
Head of Ordering

Head of Technical Services

Law Librarian

Librarian

Librarian I

Manager for Cataloging
President/Co-Owner

Principal Catalog Librarian
Reference Librarian

Senior Law Librarian

Serials Librarian

Subject Cataloger

Technical Services Law Librarian
Technical Services Librarian
Technical Services Manager

[T Y AR S R el R S R N B e e e L L Y el Ll

o
r-dbr—‘b—lr—‘)—‘v—'t—lv—‘r—li—ltllb—';'—"—'

TOTAL 137

Page 2



1996/97 TS-SIS SURVEY
PART I: Respondent Profile

SERESTEPRR TN +5 SR

Academic 103 74.10%
Corporate 0 0.00%
Court 9 6.47%
Government 10 7.19%
Law Firm (Over 50) 14 10.07%
Law Firm (Under 50) 0 0.00%
Self-employed 1 0.72%
Other - Attorney General 1 0.72%
Other - Membership/Bar 1 0.72%
TOTAL** 139 | 100.00%
**Includes those listed twice

0-5 25 13

5.5-10 35 34

10.5-15 32 30
15.5-20 30 33
20.5-25 13 18
Greater than 25 2 7
Did not report 0 2

137 137

Academic 13.06 15.06

Corporate 0.00 0.00
Court 8.94 11.31
Government 12.46 13.94
Law Firm (Over 50) 8.07 9.82
Law Firm (Under 50) 0.00 0.00
Self-Employed 13.00 20.00

12.00 16.00
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1996/97 TS-SIS SURVEY

PART II: Conferences, Programs and Projects

Annual 76 73.79%
Every other year/most years 7 6.80%
Every 2-3 years 9 8.74%
Occasionally/When possible 5 4.85%
Attended once 1 0.97%
Have yet to attend 1 0.97%
Depends on budget 3 2.91%
Not indicated 1 0.97%
103 100.00%

Annual 3 33.33%
Every 4-5 years 1 11.11%
Never 3 33.33%
Have yet to attend 2 22.22%
9 100.00%

Annual 6 60.00%
Every 4-5 years 1 10.00%
Attended once 1 10.00%
Have yet to attend 1 10.00%
Depends on location of Meeting 1 10.00%
10 100.00%

Every other year 2 14.29%
Every 2-3 years 4 28.57%
Occasionally/Seldom 4 28.57%
Never 2 14.29%
Have yet to attend 1 7.14%
Depends on budget 1 7.14%
14 100.00%

Annual 1 100.00%
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1996/97 TS-SIS SURVEY
PART II: Conferences, Programs and Projects

Every 2-3 years 1 100.00%
Depends on budget 1 100.00%
Annual 86 61.87%
Every other year 9 6.47%
Every 2-3 years 14 10.07%
Every 4-5 years 2 1.44%
Occasionally 9 6.47%
Attended once 2 1.44%
Never S 3.60%
Have yet to attend S 3.60%
Depends on budget 5 3.60%
Depends on location of Meeting 1 0.72%
Not indicated 1 0.72%

139 100.00%
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1996/97 TS-SIS SURVEY
PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific areas of
Technical Services? What are your areas of expertise?

NAME
Artz, Theodora

Beard, Evelyn

Bennett, Donna S.

Bluh, Pamela

Briscoe, Georgia

Bryant, Virginia

Burgos, Mary

Cassidy, Joni Lynn

Cicco, Cindy

Conklin, Curt E.

Corbett, Mary Louise

Crowley, Julie
DeBona, Anita L.

Deemer, Pamela E.

AREA OF EXPERTISE

Serials

None given

Recon projects; coversion of manual Kardex
to online checkin (VTLS); working with
small groups on long term projects

Small library TS operation, consortia
relationships

Serials, electronic ordering/claiming with
Innovative

LC subject headings, systems administration-
innovative interfaces system

Serials and Acquisitions

Cataloging for private firm libraries, small
online systems

Automating law libraries w/NOTIS, any TS
in law libraries topic except cataloging

Cataloging and preservation

Technical Services workflow, systems
planning, staff management

Cataloging
Networking, computer research

Cataloging
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1996/97 TS-SIS SURVEY

PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific areas of
Technical Services? What are your areas of expertise?

NAME
Denham, Patricia

Devaun, Linda

Douglas, Karen B.
Faust, Kathy
Feld, Norma

Fletcher, G. LeGrande

Florent, Marguerite Rey
Geldmacher, Bonnie

Goldner, Susan

Gullon, Ismael

Hall, Elysabeth
Henley, Carol
Hinchcliff, Carole L.

Hinger, Joseph

Holmes, Elizabeth Geesey

Hostage, John

AREA OF EXPERTISE
Preservation and binding

Only expertise is in using Ameritechs
Horizon software through a consortium

Acquisitions/serials
Cataloging and classification
Serials, acquisitions, workflow

Dynix (cataloging), RLIN, Retrolink Assoc.
recon

Cataloging
NOTIS acquisitions

Innovative profiling, cataloging policy and
procedures in smali-medium sized libraries

Cataloging and serials

Serials cataloging

Online catalog, reclassification
None given

Cataloging, serials, INNOPAC maintenance
and administration

Classification in K schedules

Authorities, serials, germanic languages,
cataloging in general
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1996/97 TS-SIS SURVEY
PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific areas of
Technical Services? What are your areas of expertise?

NAME
Johnting, Wendell

Joseph, Angelina G.

Kelsey, Mary Jane

Klink, Carol A.

Kolodzey, Ann B.

Kuperman, Aaron

Lapachet, Jaye A H.

Lawrence, Rhonda K.
Lembke, Melody
Marion, Phyllis
Markowitz, Lois

May, Cynthia

McGrath, Ellen

AREA OF EXPERTISE
Cataloging, goveremnt documents
Cataloging, internet materials organization

TS organization and administration, large
project design and management

NOTIS acquisitions, serials, DTI serials

Just learning acquisitions-know more about
serials

Subject cataloging, customary and religious
law, comparative law, non law (class H)

Making MAC work for smail non-MARC
systems

Cataloging
Cataloging

Cataloging, management

Jewish law collection

Member of campus working group on
electronic resources developing guidelines
for cataloging everything from CD-ROMs to
Internet resources for OCU OPAC. Member
of cataloging subcomittee working on an
RFP for a new system (campus wide)

Cataloging/authorities
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1996/97 TS-SIS SURVEY
PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific areas of
Technical Services? What are your areas of expertise?

NAME
Minor, Eugenia A.

Moore, Elaine

Mumm, Jim

Myers, Anne

Neff, Patricia S.
Nicholson, Carol Avery

Odsen, Beth

Paone, Richard Oreste

Rapkin, Lenore
Robinson, Caitlin

Roeske, Betty

Ryan, Susan M.

Sadow, Sandy

AREA OF EXPERTISE

Cataloging, serials

Acquisitions, vendor relations issues
Use of INNOVAC in law library setting

Integrating functions/workflow, RLIN/HI (I
know this is more OBS like, but may relate
here tool)

INNOPAC is a specialty, expertise in
serials control

Management/ planning, DRA serials control
Dynix system usage in law libraries, TS

operation in small libraries,government
documents in small libraries

Cataloging, especially areas peculiar or
especially relevant to legal cataloging

Civil law classifications and headings
Automation (local systems, pc's, LAN),
serials control, TS management issues

EOS International ( formerly DataTrek )
serials- manager. Series and catalog
professionall series- DOS versions

Acquisitions, specifically ordering & working
with III online system

Collection development
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PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific areas of
Technical Services? What are your areas of expertise?

NAME
Shapiro, Carol
Sitkin, Ann
Smith, Connie
Stanco, Mary

Striman, Brian D.

Tang, Loma Y.
Thomas, Julie A.

Thomas, Joseph W.

Tschanz, Karen S.

Turkalo, David M.

Vaughan, Richard
Wallen, Regina T.
Wambold, Sally Hill

Watt, Nonie

AREA OF EXPERTISE

Workflow, innovative PAC

Cataloging

Collection Development, acquisitions, serials
Cataloging electronic resources, OCLC cost
effective use of cataloging non-print
materials MARC format or innovative

Cataloging & classification & research and
publishing in TS

Acquisitions or serials
Cataloging and classification

Hmmm- jack of all trades, master of
none.

Organization development, systems
analysis/reengineering, strategic planning,
TQM library management, cataloging:
monographs/serials

Innovative interfaces OPAC, serials control
cataloging, acquisitions

Vendor relations

Cataloging

Dynix (Ameritech) library system,
specifically cataloging and serials

Serials control isssues; NOTIS/Horizon
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1996/97 TS-SIS SURVEY
PART II: Conferences, Programs and Projects

QUESTION: Would you be willing to be contacted for questions about specific arcas of
Technical Services? What are your areas of expertise?

NAME AREA OF EXPERTISE

Westcott, Nancy D. Budget cuts, most areas except cataloging

Whited, Marie Subject headings; K classification schedules

Williams, Jill III serials

Wolkoff, Marie P. Technical services in general and systems
(INNOPAC)

Zeigfinger, Susan Knows moderate amounts from various
areas
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1996/97 TS-SIS SURVEY
PART IV: Technical Services Law Librarian

Acquisitions 57
Automation 58
Classification 59
Description and Entry 54
MARC Remarks 42
Preservation 25
Research and Publications 24
Serials 73
Serials Issues 59
Subject Headings 48
Technical Services in Smaller Libraries 17
Other:
Internet 3
OBS OCLC 1

Acquisitions 15
Automation 6
Classification 6
Description and Entry 9
MARC Remarks 14
Preservation 36
Research and Publications 22
Serials ' 2
Serials Issues S
Subject Headings 3
Technical Services in Smaller Libraries 34
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