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EDITOR'S NOTE 

In this issue: For those of you who didn't 
make it to Indianapolis in person, this issue 
is full of reports about what went on and 
who was there. 

Thank you: With this issue Jean Pajerek 
leaves as editor of the Serials column. 
Jean has done a great job of tracking the 
vagaries of serial titles. Jean has agreed to 
continue as editor of the TSLL index. 

Christina Tarr, Catalog Librarian, UC 
Berkeley and Margaret McDonald, 
Technical Services Librarian, University of 
San Diego, will take on the Serials column 
beginning with the next issue. 

ONLINE 
BIBLIOGRAPHIC 
SERVICES 
SPECIAL INTEREST SECTION 

OBS SIS 
MESSAGE FRBM THE CHAIR 

Sally Wambold 
Boston University 

WAMBOLD@uofrlaw.urich.edu 

In my first column as Chair of OBS, I want 
to begin with many, many "Thank yous!" 
First of all, Anne Myers has given me a 
worthy example to follow; I appreciate all of 
her hard work and gentle reminders. OBS 
members no doubt appreciate Anne's 
thoughtfulness in providing food and 
beverages at all those early morning lndy 
meetings. The Board has been grand. 
Cindy May even does readable minutes, not 
to mention accurate ones. Mary Chapman 
has kindly lent much needed support. 
Vianne Sha has done splendid work with 
the Joint Reception; her ideas have inspired 
a mentor-mentee program, which Georgia 
Briscoe, in particular, supported as a 

mentor. AH Board members have monitored 
their e-mail faithfully and have responded 
when needed. Thanks must go to Kathy 
Faust, outgoing Board Member-at-Large. 

Approximately 25 librarians have contributed 
to the work of the 1995-96 Education 
Committee. In particular, I appreciate Mary 
Ann Van Cura's ideas for the two OBS 
sponsored programs in Indy. Mary Ann was 
the Coordinator for "Logistics of Obtaining 
and Loading Records from Outside Sources 
into Local Systems." Sue Roach and Jack 
Bissett capably co-coordinated "The Untold 
Story : Reference Databases Need 
Maintenance Too!" OBS co-sponsored Alva 
Stone's excellent program on format 
integration. Whether or not an Education 
Committee member's program was 
accepted for the annual meeting, each 
Committee member contributed time and 
energy in an effort to benefit their 
colleagues. That is always appreciated! 

The OBS Committee chairs have given 
generously of their time. OBS members 
missed seeing Karin Den Bleyker in 
Indianapolis, because Karin was ill. 
However, Karin kindly gave her OCLC 
Committee materials to Sue Roach who 
was Karin's pro tem (Thanks, Sue). Karin 
also had arranged for Robert Bremer of 
OCLC to speak at the OCLC meeting; 
Robert was an excellent choice and an 
informative speaker. Heather Hawkins 
generously presided over the RLlN 
Committee meeting. Georgia Briscoe led a 
lively discussion at the Local Systems 
Meeting at 7 a.m. Mary Chapman, Chair of 
Nominations, is already at work to provide 
you with future leadership. Jacqueline Paul, 
Vice-Chair and Chair of Education, led an 
enthusiastic and well attended meeting of 
the Education Committee, and, I might add, 
Jacqui sent off some well-massaged 
program proposals for Baltimore. 

Speaking of program proposals, I would like 
to urge each one of you with ideas for 
programs or with needs for educational 
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opportunities to think about Anaheim in 
1998. It is never too early to start 
developing a program! You can bounce 
ideas off colleagues, scan programs of other 
meetings, read what is current on the 
Internet, or just listen to what other folks are 
coping with. A good program 
requires thought, and the two or three 
weeks after an annual meeting do not allow 
for careful reflection. Those weeks are just 
too frantic -- you know! 

Also looking to the future is your Ad Hoc 
OBS Web Page Committee, chaired by 
Vianne Sha. Vianne is assisted by Janice 
Snyder Anderson, Mary Chapman, Anna 
Belle Leiserson, Anne Myers (who set up 
our Home Page), Jacqueline Paul, and 
myself. We welcome others with interest 
and ideas. Vianne's e-mail address is 
sha@law.missouri.edu . Please contact 
Vianne with your thoughts for your Web 
page. As you know, Web pages need 
updating to inform effectively. Currently we 
are considering adding the annual survey to 
the OBS Web Page for all those OBS 
members who have Web access. 

Another forward looking activity is the 
planning going on now for the OBS Table in 
Baltimore. Sue Roach has agreed to 
oversee this work, and it will be hard to 
improve on the table in Indianapolis. Anne 
Myers provided countless colorful and 
informative flyers, the useful computer 
screwdrivers with a Phillips-head and a 
straight edge, and the idea for a book swap. 
All of these features of the OBS Table 
drew people. Books were swapped 
speedily. It was so enjoyable that I already 
have a paperback to donate to the 
Baltimore book swap! Let me invite you to 
submit your ideas for the OBS Table. We'd 
like it to continue to be a useful and 
enjoyable feature of your time at 
the annual meeting. 

Finally, let me encourage OBS members to 
think about their needs and interests. The 
annual survey, whether on the Web or in 
traditional paper format, is your opportunity 

to express your wishes. It does take time to 
fill out, but the survey is used to plan OBS 
activities and to serve OBS members. 
Make a mental note of what you would like 
to see OBS do; and when it is time to fill out 
the survey, you will be ready. 

Now, I know that I've thanked many people 
in this column, but I can't possibly have 
thanked all the folks who deserve my 
gratitude. So, I apologize for any 
inadvertent omissions. I've also issued 
many, many invitations to you folks in OBS. 
And I hope that you will respond in the 
affirmative and participate in OBS activities! 

t*tt* 

TECHNICAL SERVICES 
SPECIAL INTEREST SECTION 

*SERIALS *CATALOGING *ACQUISITIONS 
-/EXCHANGE OF DUPLICATES -PRESERVATION 

TS SIS 
MESSAGE FROM "HE CHAIR 

Jim Mumm 
Marquette University 

mummj@vmsa.csd.mu.edu 

A.A. Milne described Winnie the Pooh as "a 
Bear of Very Little Brain." Well, here I am, 
new Chair of TS-SIS; and when I consider 
all of the work and people involved in this 
organization, I feel compelled to borrow 
from him and say that I am very humbled 
and sometimes feel like a librarian of "Very 
Little Brain." 

Perhaps it is because of my desire to learn 
and grow (so as not to have so little a brain) 
that I enjoy being in TS-SIS. I know that it 
is this which leads me to appreciate 
conferences such as we had in Indianapolis. 

There was, among the many session 
offerings, an abundance of opportunity to 
meet with people, get reacquainted, and 
learn. We sponsored many programs, 
including "The Politics and Practices of 
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Giving to Law Libraries;" "Serials in the 
Electronic Environment;" "Who's Counting? 
Who Cares? Delivering the Message with 
Statistics;" "Format Integration--Finally" and 
"LC Update." We also sponsored a very 
interesting Acquisitions Workshop. I am 
constantly amazed by the quality, variety, 
and interest we share in the programs we 
present. Thank you to everyone who was 
involved in them. 

Thank you, also, to Mike Petit, Virginia 
Bryant, Judy Lauer, Richard Amelung, Joan 
Howland, Felice Lowell, Curt Conklin, Paula 
Tejeda and Katherine Tooley and the rest of 
last year's Executive Board for their work 
last year in guiding the SIS. 

The officers for this year are: 

Vice-ChairlChair-Elect: 

SecretarylTreasurer: 

Members at Large: 

Leonette Williams 

Carole Hinchcliff 

Susan Goldner 
Betty Roeske 

The committee Chairs are: 

Acquisitions: Brian Quigley 
Awards: Regina Wallen 
Cataloging and Classification: 

Carol Shapiro 
ProgramlEducation: 

Rhonda Lawrence 
Exchange of Duplicates: 

vacant 
Preservation: Hope Breeze 
Serials: Joe Hinger 

Please contact any of us with ideas or 
suggestions of what TS-SIS can do for you. 

The 1995-96 Awards Committee, chaired by 
Richard Amelung, presented the Renee D. 
Chapman Award to Melody Lembke for her 
outstanding work and leadership in 
Technical Services. Congratulations, 
Melody! 

TS-SIS is on a course which, I believe, will 
lead to some exciting changes. At the time 
of my writing this, Martin Wisneski 
(Washburn University) is in the process of 
developing a TS-SIS Home Page on 
AALLNET. This will include such things as 
a directory of officers, copies of TS-SIS 
publications, perhaps links to interesting TS 
sites, etc. Feel free to contact him if you 
have any suggestions for the home page. 

Martin is also putting TSLL on the Web. To 
this end, he will need help putting the back 
issues into electronic format. If you have a 
little time and are willing to help edit 
older scanned issues, please let him know. 
Transferring the complete archives of TSLL 
will be a major undertaking, but I am 
confident that with a little help we can 
complete it on a timely schedule. 

On a related note, Brian Quigley (University 
of Texas) is developing a site with policy 
statements for collection development, gifts, 
weedingldeselecting, etc. Please contact 
him if you have policy statements you can 
share. 

Finally, we need to push the deadline for 
submitting program proposals up 
considerably. This year the TS 
program/education committee had less than 
a week from the time the last proposals 
were received until they had to be submitted 
to AALL. That is simply not enough time to 
properly evaluate and help each of us in 
working through our proposals. In an effort 
to ease the strain and continue to develop 
exceptional programs, I am asking that we 
all think about programs for Anaheim and 
submit them to Rhonda Lawrence by 
February, 1997. (For the purpose of 
submitting proposals to the TS-SIS 
Education Committee, it is okay to 
use the same forms as we did for 
Baltimore until AALL puts out forms for 
Anaheim). By getting the proposals in early, 
the Committee will have an opportunity to 
work with you in developing, coordinating 
and presenting them to AALL. 
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I am very grateful for the opportunity to 
serve as your Chair this year. I hope that 
we will all work together to continue making 
TS-SIS a very strong, vital and active 
section of M L L .  

ACQUISITIONS 

Jean Eisenhauer 
Washington & Lee University 

jme@wlu.edu 

In yet another law book publisher 
transaction, it was announced on July 3, 
1996 that Shepards Citations (McGraw-Hill) 
is to be acquired by The Times Mirror 
Company in exchange for the Times Mirror 
Higher Education Group and additional 
undisclosed consideration. This means that 
Shepards Citations will now be with 
Matthew Bender, and, Richard D. Irwin, 
Wm. C. Brown, Brown & Benchmark, Irwin 
Professional Publishing, and Mosby College 
(TIM Higher Education Group) will go to 
McGraw-Hill. Times Mirror and Reed 
Elsevier also jointly announced "that Times 
Mirror would contribute Shepard's to a new 
50/50 partnership with Reed Elsevier as the 
first step in what is expected to be a 
broader strategic alliance between Matthew 
Bender and Lexis-Nexis.. ." 
SheparddMcGraw-Hill legal treatises were 
previously sold to Thomson and distributed 
between Clark Boardman Callaghan and 
Warren, Gorham & Lamont. 

According to the July 1, 1996 issue of 
Publishers Weekly, Little, Brown has 
decided to sell its professional publishing 
division, which houses its medical and legal 
publishing group. Time Warner decided to 
sell this "division because it did not fit with 
the consumer-oriented thrust of the 
company and was too small to compete with 
the giants in the medical and legal fields" 
(P. 10). 

The annual CRlV Publishers' Open Forum 
was held on Sunday, July 21, at the AALL 

convention. Responding to the topic "What 
Is Customer Service and How Do We Get 
It?" were representatives from Matthew 
Bender, CCH, and Aspen Law & Business. 
All have customer service departments and 
all purport to be responsive to their 
customers. And, if they are not responsive, 
the companies want to know about it. 
Bender has 20 customer service 
representatives; its hours are 8 a.m. to 8 
p.m. Eastern Time. CCH has 105 persons 
in customer service (I assume this includes 
field representatives); its hours are 7 a.m. to 
6 p.m. Central Time. Aspen Law & 
Business has no field representatives and 
also indicated that it is moving to New York. 
An Aspen Law & Business rep did call me 
recently to announce that he is the rep for 
Virginia, although he did not state that he 
would call on me. 

b New publication: Directory of Hectronic 
Journals, Newsletters, and Academic 
Discussion Lists. 6th ed. Dru W. Mogge, 
editor. ARL, 1996. 1,136 pages. ISSN 
1057-1337. Item #DEJO6-A $79 ($55 to 
ARL members) plus $6 shipping & handling. 
Prepayment is required. Send check to: 
ARL Publications, Department #0692, 
Washington DC 20073-0692. 

This publication includes entries for over 
3,000 academic and professional discussion 
lists and 1,688 electronic journals, 
newsletters, and newsletter-digests. It is 
useful for locating Internet resources and for 
assisting librarians in building electronic 
collections. 

w Web versions: 

Journals and Newsletters - 

http:llarl.cni.orglscommledir 

Discussion Lists- 

http:llwww.n2 h2.comlKOVACS 

Following are some condensed notes from 
the breakout sessions at the Acquisitions 
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Workshop held July 25 at Indianapolis. 
These sessions were reported on LAWACQ. 

From Brian Quigley's breakout session 
(as reported by Karen Pidgeon): Electronic 
ordering was the primary topic discussed -- 
which libraries are using it, which vendors 
have it available, and the importance of 
standardization of electronic data. Brian 
suggested two items to read: Barber, 
David. "Electronic Commerce in Library 
Acquisitions with a Survey of Bookseller and 
Subscription Agency Services," 31 Library 
Technology Reports 493 (entire issue) and 
Library Administration & Management, vol. 
10, issue 3. Other topics relating to an 
integrated library system were also 
discussed. 

From Carol Pitts Diedrichs' breakout 
session on Financial Management Using 
Electronic Systems (as reported by Karen 
Douglas): Discussion centered on 
documentation needed for a possible audit. 
Some suggestionslideas: 

-If using Innovative and ordering 
electronically, a purchase order can also be 
printed for a permanent record; 

-If the acquisitions department is small, 
invoicinglordering functions can be divided 
up so that one person orders and receives 
and the other pays invoices; 

-One person selects the vendor and the 
other does the ordering; 

-If there is only one person to do everything, 
invoices can be reviewed and signed by a 
supervisor or the director. 

There was a brief discussion on interfacing 
the accounting module of a library's 
automated system with the university's 
accounting system -- consider the level of 
interaction between the two before making a 
change, i.e., batch payments. This group 
also discussed the frustration libraries have 
with legal vendors who are not interested in 
electronic invoicing. There was also 

discussion about licensing agreements. 
Quoting Ms. Douglas' notes: "[Ms. 
Diedrichs] detailed how these agreements 
[are] negotiated and handled at Ohio State 
University. The agreements are negotiated 
with the vendor by the serials librarian with 
input from the university lawyer, who also 
reads the agreement after negotiation. The 
serials librarian has drawn up standard 
clauses relating to the needs of the library 
and the set-up of their network which are 
added to all agreements. Ninety percent of 
the work is done in the seriaMacquisitions 
department. However, only the vice 
president for business administration has 
the authority to sign these agreements." 

b From the breakout session on CD-ROM 
Licensing with Norman Desmerais (reported 
by Teddy Artz): Topics discussed: 

(1) Publishers who allow concurrent users 
on a metering basis to libraries. Legal 
publishers are not now using this method. 
Metering limits access to an acceptable 
number of concurrent users; 

(2) GPO depository items available only in 
non-print format present problems for 
libraries -- getting appropriate equipment; 
interpreting and using information with little 
or no help from GPO; continuity of 
publications, that is, continuity in format and 
commitment to continued publication; 

(3) Networking CD-ROMs. Some work 
better on a network that has a single user, 
while others are disabled for network use; 
some may be adapted for network use, 
although sometimes different software is 
required; information may be so densely 
packed that it is difficult to extract; 
sometimes documentation is lacking or 
incorrect; technical expertise is required to 
work with networking quantities of CD-ROM 
products; 

(4) Disposition of diskettes which are 
included with books. Some libraries make a 
copy of each diskette, either to archive or to 
keep with the book; diskettes are kept with 






































































	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

