Dear Librarian:

The Law Librarians’ Working Group of the Self-Represented Litigation Network (SRLN) is gathering information about law and public library-based programs serving self-represented parties. 

A few important points:

· This survey is focused on specific library-based programs for self-reps. All libraries serve self-reps in numerous ways. Please do not tell us about the routine library services you provide self-reps, such as reference help, form books, Nolo books, internet access, or referrals. 
Examples of programs include classes for self-reps taught by library staff, clinics staffed by community volunteers held in the library, law library or court partnerships with public libraries for serving self-reps, or library-based self-help centers providing help with forms and procedures. 
· We want to hear about your library program. A survey of court-based self-help programs has already been conducted. Please do not tell us about a self-help program unless it is managed by your library or your library is closely tied to it. 
The information you provide will be used to create a national directory of library programs for self-represented litigants to be posted on www.selfhelpsupport.org and other websites. We appreciate your contribution to this project.

Sincerely,

Self-Represented Litigation Network

Law Librarians’ Working Group

1. 
Name of the library in which the program operates:

2. 
Name of agency that operates the program, if different from above:

3. 
Name of the program itself:
4.
City and state where the program is based:
5. 
Website URL (if applicable):

6.
The program serves people:


__ Statewide

__ In a specific county or counties

__ In a specific city or cities

__ Other (please describe): __________________________________

7. Are there restrictions on the type of people served (example: income, age, etc.)


__ No  


__ Yes (please describe): __________________________________
8. Please describe the services your library self-help program offers. 

(a)
What substantive areas does your library-based self-help program include? 

Note: do not select a category if you simply answer reference questions or provide resources for all library users:

__ Appeals


__ Bankruptcy


__ Criminal 

__ Domestic Violence


__ Family 


__ General Civil

__ Immigration

__ Landlord-Tenant

__ Small Claims

__ Other (please specify):
____________________________


Comments:

(b)
What services do you provide?


__
Brief legal advice clinic


__
Classes / workshops


__
Explanations of legal processes

__
Education about substantive areas of law


__
Education about legal research


__
Help with forms

__
Hearing preparation


__
Other (please describe): __________________________________


Comments:

(c)
How are these services provided?


__
In person, one-on-one


__
In a classroom setting 

__
By telephone

__
Via web chat 

__
Other (please describe): __________________________________

Comments:

(d)
Who is providing these services?


__
Attorney(s)


__
Librarian(s)


__
Other library staff


__
Paralegal(s)


__
Other (please describe): __________________________________

Comments:

(e)
The people who provide these services are …

__
Paid 

__
Volunteer 

__
Other (please describe): __________________________________

Comments:

(f)
The people who provide these services give …

__
Legal information only


__
Legal advice

__
Other (please describe): __________________________________

Comments:

(g)
Has your library created … 

__
Print materials in English 

__
Print materials in other languages

__
Web-based information in English 

__
Web-based information in other languages

__
Other (please describe): __________________________________

Comments:

(h)
If your program includes classes and/or workshops, are they provided …

__
In person


__
By video or DVD 

__
By remote appearance video (webcam/video conference) 

__
Other (please describe): __________________________________

Comments:

9.
How do you market your program?
10.
Month and year the program started:

11. Program contact person's name:

12. Program contact person's phone number and email address:
13. Please provide any other information you think would be useful:
By returning this survey, you agree that this information can be posted on www.selfhelpsupport.org and other websites. You are also agreeing to be a contact for other libraries who may be interested in establishing a program for self-represented litigants.
Please email your response to Jessica Van Buren at jessicavb@email.utcourts.gov.
Information about selfhelpsupport.org is available on their website: http://www.selfhelpsupport.org/. Librarians who work with self-reps are encouraged to join this group.

 

Information about SRLN is available on their website: http://www.srln.org/. 

A Directory of Court-Based Self Help Programs was compiled by selfhelpsupport.org and SRLN in May of 2006 and is available online: http://www.ncsconline.org/WC/Publications/ProSe/contents.htm.
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