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What is one task or activity at
work you wish you could drop?

Managing invoices/statements!
No more boring work.

—Anna Cole, head librarian at Miles
& Stockbridge P.C. in Baltimore

[ would really love to not have to remove
sticky labels from books. If only library
patrons would realize that if the labels
aren t removed promptly, they DO CAUSE
DAMAGE!

—Eric M. Kaufman, head of research
services & cataloging at Stroock &
Stroock & Lavan LLP in New York

I wish | could stop watching and reading
all the industry news updates. While | know
it is important to stay up to date, it is very
time-consuming to find the nuggets of
good information
in the mountain of
updates.

—Phyllis
Thornton,
director of
research at
McCarthy
Tétrault LLP in
Calgary

Phyllis Thornton

Coordinating subscriptions for print
periodicals. It s a tedious though necessary
job to keep on top of, and, if an expiration
date is missed, it creates problems not
coming in and restarting. Our office has
fortunately given me some assistance with
it, and we also don t maintain as many
subscriptions as in the past and have been
adding more electronic subscriptions, which
are easier to handle, eliminating missed
print copy deliveries, etc.

—John Malone, law librarian at the
United States Attorney’s Office in
Brooklyn, New York

EMAIL. I have a love/hate relationship with

email. It is essential for my job, but I m

terrible at managing it. | currently have

2,000 emails in my inbox. Thank goodness
the university

increased my
storage space. The
emails are in my
inbox because |
don t want to
forget about them.

If | move them to

folders, it's like
putting them into
the black hole.
Have | become

an email hoarder? There is one thing for
sure: if someone has deleted an important
email, there s a pretty good chance that

| saved it.

Reba Best

—Reba Best, associate director at
University of Tennessee Joel A. Katz
Law Library in Knoxville

Password

management.

—Alice Pidgeon,
head of technical
services at Pace
University

School of Law
Library in White
Plains, New York

Alice Pidgeon

Shelving! We are a very small staff
here and do not always have enough
student workers

to help, so
unfortunately

| sometimes have

to do my own
shelving. | can think
of at least 50 things
right off the top

of my head that
| would rather do
than shelving.

Elaine Manning

—Elaine Manning, cataloging
assistant at University of Detroit
Mercy School of Law Library

| would welcome being
able to completely drop
handling errata sheets.
These are those
infamous sticky, patchy
types of paper of

varying sizes and
lengths, which typically
arrive after an item
has been published.
Granted, we all understand glitches with
printing and new info being received two
seconds after an item hits the presses.
Therefore, errata sheets are a necessary
part of the publishing world. However,
when you manage a large collection,
handling errata can be a soporific task.
Not to mention, you can t help but wonder
if this info will somehow correct itself with
the next reprint.

Maxine Wright

—NMaxine Wright, head of collection
management in the Technical Services
Division at Columbia University’s
Arthur W. Diamond Law Library in
New York

The one task | wish | could drop is trying to
track the multiple ways clients want time
entries described. Some clients want block
billing, some want
summary, some
want detail, some
want one set of task
codes, some want

a different set of
task codes. Unlike
attorneys, | work

on tens or even
hundreds of client/
matters each month.
Trying to keep track
of the individual client preferences is a
monumental and tedious undertaking. | do
so wish our system would alert me of the
billing rules for a client when | enter the
client/matter number.

Mary Dryden

—Mary Dryden, librarian at Paul
Hastings LLP, Los Angeles
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