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There is nothing quite like the law library
at the Supreme Court of the United States.
Immediately arresting and even better the
longer you linger, the library makes you
feel like youÕre standing on the shoulders
of giants just by being there. ItÕs like a 
lot of things in Washington, D.C. in that
respect: The outward beauty of the fa•ade
merely suggests the important things which
rest within. 

I found myself in that law library one day
last winter completely by good luck. While
type-A personalities may explain away
happenstance by pointing to preparation,
those of us who have been knocked about
once too often by the fickle hand of fortune
learn to appreciate good luck when we
see it. It was lucky that, in my third year of
law school, a former professor invited me
to a constitutional law conference at the
Supreme Court. It was lucky that, by hook
and by crook, I managed to make it. And
it was lucky that I happened to be standing
in the right group of five people at that
august institution the first evening when 
the law librarian offered to give us a 
quick tour.

Still, all of those things may have
amounted to nothing more than a nice
peek behind the curtain of Oz but for one
other happy coincidence: I had just read
an essay by Victor Zaslavsky, a former
Soviet librarian, about the almost life-
threatening hassle required for a scholar to
get a look at a non-Soviet-published book
in the U.S.S.R. The role of the librarian in
the Soviet system seemed to me akin to the
role of firemen in Farenheit 451. In that
book, firemen didnÕt put out fires, they
started them. In the Soviet system,
librarians werenÕt there to help find
information but to keep people from it.

This difference was brought into sharp
focus as I stood ensconced in a room that,
while unique in many ways, was similar to
a thousand others around the nation: aisles
of books stretching from floor to ceiling,
rows of tables with green lamps, and
carved wood that reminded me of old
English studies. It was beautiful on its face,
but that was just the veneer. This place
worked. The librarian wasnÕt a gatekeeper
or a curator. These books were being
used, and there were people sitting at
these tables. There are
probably a thousand
differences between a
healthy society and an
ailing one, but none so
stark as this: A healthy
society shines a light
on its laws. A truly
magnificent society
employs people to
help aim that light.

As I listened to the
librarian talk about her job to
a group of academics Ñ and
one bookish law student Ñ I
was reminded of the role of the
piano tuner. Most piano players will admit
that the only thing they know about the
esoteric field of tuning Ñ more an art than
a science Ñ is how to hand over a $75
check twice a year to the person who does
it. ThatÕs because the history of tuning
starts with Pythagoras discovering a
connection between musical consonance
and mathematical relationships and gets
progressively more complicated from there.
Only a small fraternity of people get it,
and it is they who keep the 10 million
pianos in this country working.

ThatÕs the connection I made as I followed
with rapt attention the short tour by the
Supreme Court law librarian. This gigantic
room full of books was indispensable to
our civilization, and this one person was
indispensable to this particular room of
books. To me, that seemed like a lot of
responsibility without a lot of fanfare. As I
spent the rest of the weekend listening to
the jargon-addled ramblings of ÒimportantÓ
academics and the slippery slick poses of
high-paid confidence men, that seemed 
like just the tonic. I began the application
process to library school within a week.

What I never expected was the
camaraderie. I knew that being a law
librarian would provide an environment
where I could grow intellectually, where 
I could be a part of something more
important than a single person and, 
I was soon to discover, a profession 
where IÕd probably never want for work
opportunities. I just never expected to like
so many of the people I work with. And
that started as soon as I was introduced 
to the field.

Upon receiving my acceptance to
graduate school, I set about trying to

get real-world library experience. I
lived in Cleveland at the time, so
I sent out letters to several of the

larger firms explaining my
situation and asking if they

had room for some
summer help. Among
the responses I received

was one from a firm
librarian who managed
somehow to get me on for
20 hours a week. Those 
of you who have ever

squeezed blood from a
stone know the Herculean

effort it takes to create a position in a law
firm. Within the same week, I was told that
the library at my law school had done
something similar for me.

So after a summer that gave me a cursory
introduction to cataloging, reference,
ÒprojectsÓ and that singular phenomenon
known as book moving, I arrived in central
Illinois with a good sense of the field I had
chosen and a newly discovered aptitude
for reshelving. I also assumed that I had
exhausted my luck when it came to
working with good folks. I was in for 
a surprise.

A Members’ ForumP E R S P E C T I V E S :

“Perspectives” serves as 
a members’ forum and
features articles on issues of
concern to the profession.

At  Home 
on the Edge 
of a Profession

by Travis McDade

(continued on page 25)© 2002 Travis McDade
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Slip-Sliding Away:
Time Expiring on
DMCA Challenges
by K. Matthew Dames

As time passes, the first year of the new
millennium may come to be known as the
year that copyright law changed forever.
While the yearÕs sexiest copyright battle
pitted the record companies against
Napster (A&M Records v. Napster) and
freelance writers preserved their rights (N.Y.
Times Co. v. Tasini), the three cases that
focused on the Digital Millennium Copyright
Act (Pub. L. No. 105Ð304, 112 Stat. 2860
[Oct. 28, 1998]) will likely have the
greatest lasting doctrinal importance.

And libraries already have been on the
losing side of two of them.

For large copyright owners and
entertainment conglomerates, 2001 was a
vintage year on the litigation front. ÒOne of
the most notable copyright developments
was the firm rejection by the judicial branch,
the executive branch, and the Copyright
Office of the endlessly repeated arguments
against the [DMCA] by the Electronic
Frontier Foundation and its allies,Ó Charles S.
Sims told The New York Times on Dec. 28,
2001. Sims, an attorney at the New York
law firm Proskauer Rose, LLP, successfully
represented eight movie studios in their
attempt to prevent the distribution of
computer code that can defeat the copy
protection for digital versatile discs, or 
DVDs (Universal City Studios v. Corley). 
As reported in its Section 104 report on 
the DMCA on Aug. 29, 2001, the U.S.
Copyright Office decided not to recommend
changes to the DMCA after libraries argued,
among other things, that the law significantly
undermines the first-sale doctrine. 

Ò[The decisions] mean that the DMCA is
safe, a recognized and stable part of 

U.S. intellectual property law, and a fact of
life that hackers and pirates will have to
contend with,Ó Sims added.

Conversely, DMCA opponents Ñ which
include AALL, other library representative
organizations and the Electronic Frontier
Foundation Ñ are creating new strategies
to ensure that the balance between
copyright owners and users is maintained
in a digital age. AALL, in particular, is
resolved to keep fighting for this balance 
in the new year.

ÒThe important concerns that libraries
continue to have with the anti-circumvention
provisions of the DMCA remain a priority
for AALL,Ó said Mary Alice Baish, 
AALLÕs associate Washington Affairs
representative. ÒWe continue to work with
members of the Digital Future Coalition 
as Rep. Rick Boucher, D-Va., develops a
legislative fix to permit circumvention in
connection with a use of a work that does
not infringe copyright.Ó

This report summarizes the major DMCA
decisions in 2001 and analyzes possible
new copyright developments in 2002.

One DMCA Provision Causes 
Much Controversy
The core issue in these cases is whether 
the DMCAÕs anti-circumvention provision
diminishes the first-sale doctrine, the fair-use
privilege and the First Amendment. (Provisions
in other titles of the DMCA limit the liability of
online service providers and grant copyright
protection for boat hull designs.) 

The DMCAÕs anti-circumvention provisions
are codified at Section 1201 of the
Copyright Act of 1976. Section 1201
prohibits people from Òcircumvent[ing] a
technological measure that effectively
controls access to a [copyrighted] workÓ
and provides for civil and criminal penalties.

The sectionÕs goal is to protect copyright
ownersÕ ability to electronically protect
their content. The lawÕs opponents,
however, are concerned that Section 1201
sweeps too broadly in a way that tilts the
copyright balance away from free speech
and fair use and toward ownersÕ exclusive
and pre-emptive control.

Sklyarov Case Loses 
Its Principal Defendant
Although few will admit it, many DMCA
opponents quietly considered the criminal
prosecution of Dmitry Sklyarov an
opportunity. Federal agents arrested
Sklyarov, a Russian computer programmer,
on July 16, 2001, in Las Vegas after he
presented a paper about the Advanced

eBook Processor, a device that purportedly
defeats the copy protection code in Adobe
Systems Inc.Õs eBook Reader.

A federal indictment (United States v.
Sklyarov) followed on Aug. 28, alleging 
that Sklyarov and his employer, ElcomSoft
Co., Ltd., conspired to circumvent anti-
circumvention technologies and marketed
and trafficked in those technologies. The
maximum penalty on the criminal conspiracy
charge is five yearsÕ imprisonment and a
$500,000 fine; the maximum penalty for
each of the civil charges is five yearsÕ
imprisonment and a $250,000 fine. The
Sklyarov case is the first criminal prosecution
under the DMCA, and it collides with notions
of academic freedom.

ÒPart of the genesis for this program had to
do with research that Dmitry was undertaking
under his doctoral program,Ó said Joseph
Burton, who is representing ElcomSoft and is
an attorney with the San Francisco law firm
Duane Morris LLP. ÒItÕs clear this wasnÕt just
some effort to hack or be malicious about the
Adobe software. There is a scientific aspect
to this whole thing.Ó

SklyarovÕs arrest allowed DMCA critics 
to argue that academics everywhere 
were being forced to curb their research
because of the chilling, pre-emptive reach
of Section 1201. Further, by having the
Russian programmer as the lead defendant
in the countryÕs first criminal DMCA case,
opponents were able to personalize the
issue, thereby making it more likely that 
an otherwise obscure copyright law would
garner media and public interest. As 
Dec. 1, 2001, passed, it seemed certain
that Sklyarov would spend the holidays in
America as a condition of his $50,000
bail. All that changed Dec. 13, 2001. 
In a stunning reversal, the U.S. Attorney 
for the Northern District of California
agreed to defer prosecuting Sklyarov in
exchange for his truthful testimony against
his employer. The Òpretrial diversion
agreementÓ that the programmer signed
effectively dismisses the case against him.
Although the government may call Sklyarov
as a witness in its remaining case against
ElcomSoft, he returned to Russia on New
YearÕs Eve, according to a Reuters report.

The indictment stands against ElcomSoft.
Burton indicated it is highly unlikely that
the company will plead guilty to any of the
charges. ÒYou can never say never, but
thereÕs also the possibility I could teleport
to the moon,Ó he said. ÒA guilty plea here
has about the same chance.Ó Motions on
the DMCA issues are scheduled to be
heard in early April; the trial is expected 
to begin on April 15.

copyright

corner

corner

Copyright

(continued on page 19)© 2002 K. Matthew Dames
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The current state of the law librarian
job market appears to be a mixed
bag. The good news is that the

economic recession doesnÕt seem to be
hindering the number of jobs available in
the profession. Job openings and higher
salaries abound in academic, private and
government law libraries. The bad news 
is law library administrators deem many
candidates unqualified for many of the
vacancies. 

Many Jobs, Few Candidates
Overall, the widespread perception is that
there are more law library openings than
qualified candidates for those openings.
According to AALL figures, job postings
have typically outnumbered registered
candidates at the AALL Annual Meeting
employment clearinghouse: In 2001,
employers posted 61 openings and 
40 candidates registered; in 2000, 
88 positions were offered, but only 50
candidates registered. The American Library
Association, which has experienced a
similar situation, notes that this is a relatively
new development for ALA. At the ALA 2001
Midwinter Meeting in Washington, D.C.,
there were 831 openings compared to 
260 job seekers; in 1997, 360 openings
and 436 job seekers.

Do such disparities in numbers of
candidates and openings really indicate 
a problem? In a study published in the
Winter 2001 issue of Law Library Journal,
Beatrice Tice concluded that the job
environment for law librarians is fairly
stable, with a steady number of law library
jobs available, and both the number 
and quality of applicants stable as well.
Tice suggests that a number of factors may
account for the fact that there appear to be
fewer candidates than job openings Ñ for
example, not all law library job candidates
use the Annual Meeting employment
clearinghouse.  

However, the state of the job market ebbs
and flows depending on a number of
personal and professional factors, says
Philleatra Gaylor, director of library
services at McLane Graf Raulerson &
Middleton in Manchester, N.H. ÒIt depends
upon the type of position one is seeking.
Fewer director-level positions are available
as opposed to other positions like
reference librarian, electronic services
librarian or cataloger,Ó Gaylor says. 
ÒAlso oneÕs outlook on the job market
depends upon whether that person is
willing to relocate. For a person willing 
to relocate, the job market is much better
as the pool of jobs expands.Ó 

Retirements Play a Role
Forecasting the job outlook for the library
profession as a whole paints an interesting
picture. On the one hand, the U.S.
governmentÕs 2002Ð03 Occupational
Outlook Handbook concludes that
employment of librarians will grow more
slowly than the average for all occupations
over the 2000Ð10 period. That seems to
indicate that even if there are now more
jobs than applicants, the situation wonÕt
last. However, the entire library profession,
including law librarianship, faces a tidal
wave of retirements. According to the ALA
Web site, Òmore than one-quarter of all
librarians with masterÕs degrees will reach
the age of 65 before 2009. [These] data do
not take into account early retirement, death
or other reasons for leaving the profession
before the age of 65.Ó The problem of
impending librarian retirement is so acute
that the Bush administration has included
$10 million in its proposed 2003 budget for
training and recruiting new librarians.

Law librarians are just as concerned about
how retirement will hamper the profession.
ÒIn the long term, I worry that there wonÕt
be enough people to replace the baby
boomers when they start to retire Ñ
particularly in technical services,Ó says
Morgan Wilson, a new reference librarian
at Hamline University School of Law in
Saint Paul, Minn. ÒIf this happens, I could
imagine difficult-to-fill professional positions
being outsourced or eliminated. On the
other hand, it is impossible to know how
demographics within the profession are
going to interplay with technology and
other external factors. We all know about
being prepared for constant, and often
unexpected, change.Ó

Views from the 
Recruitment Trenches
Law librarians who are responsible for
hiring do indeed sense that there are fewer
qualified applicants than open positions 
for entry- and mid-level jobs. In some
cases, applicants will lack the required
educational background for the position 
or will not have enough experience to
succeed. For example, law libraries often
receive applications from lawyers who
wish to leave the practice of law but have
no library training or experience.

Nina Platt, director of library services for
Fagre & Benson in Minneapolis, says that
filling recent openings was challenging. 
She found the pool of candidates
inadequate, and this caused problems in
filling the position. ÒThere are more openings
for librarians than there are qualified

© 2002 Paul Healey

How Goes
the Law
Librarian
Job
Market?
A Sign of the Times:
More Jobs, Fewer
Qualified Candidates,
Better Pay

by Paul Healey
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candidates to fill the positions,Ó Platt says.
ÒMany of the librarians who applied and
some I interviewed did not have the
technical qualifications for the positions.Ó 

On the other hand, job seekers are
understandably enjoying the current
employment climate. Sheri Lewis recently
left the Mercer University Law Library to
assume the position of librarian for public
services at the University of Chicago 
Law Library. During her job search, Lewis
easily obtained interviews with potential
employers. ÒIt is a sufficiently slanted
buyersÕ market, and employers may need
to look at more candidates for any one
opening,Ó Lewis says.

Wilson, however, discovered that his
foreign credentials kept potential employers
at bay. ÒIn my first job search, I obtained 
a special librarian position before I found 
a law library position,Ó Wilson explains. 
ÒI had been a very recent graduate and
had just relocated from Australia. Outside
of the friendly foreign, comparative and
international law milieu, it is not always
helpful to have foreign qualifications and
experience in a law library. There is a
legitimate concern that you might not know
much about U.S. legal research.Ó 

After showcasing his abilities at his first
job, WilsonÕs second job search, which led
to his current job at Hamline, proceeded
more smoothly than the first. ÒIt wasnÕt
exactly easy Ñ there were still
uncertainties and a substantial amount of
work involved Ñ but it was a lot easier
and faster than my first job search,Ó
Wilson says. ÒI did my job search just
before the recession seemed to make an
impact. At that time, the job market was
quite good for what I was looking for,
[positions in] academic law libraries or
government special libraries, even better
than it had been a few years before.Ó

Although there are plenty of openings at
all levels of law librarianship, the shortage
of qualified applicants is most acute with
entry-level positions.

ÒI think that the state of the job market is
excellent for new law librarians. There 
are appreciably more jobs for newer or
entry-level librarians, and a much greater
variety, than when I was entering the field
in the early Ô90s,Ó Lewis says. ÒBy
comparison, the job market is more
competitive for middle-level managers and
directors. But there are still opportunities
for advancement, especially if the job
seeker does not have limited geographic
constraints.Ó

To obtain better job candidates, Platt insists
that law librarians need to vigorously
recruit new people from various disciplines
into the profession. 

ÒWe need to be more active in the library
schools and more open to new members 
in our local chapters. We also need to
work at placing some articles about the
opportunities within the profession in both
legal and nonlegal publications. We need
to become more visible as a profession,Ó
Platt says. ÒPerhaps AALL needs a staff
position or consultant who focuses
primarily on marketing the profession to
the rest of the world.Ó

Pay Scales Affect, Reflect Market
Salaries can have a huge effect on recruiting
new people to the profession. They can also
indirectly reflect the state of the job market,
and the profession itself. Law librarian
salaries are on the rise Ñ mostly because
they need to. Every law library position
requires a candidate with an M.L.S., and
some openings prefer a law degree as well.
The exorbitant educational costs of preparing
for a career in law librarianship demands
higher compensation. While many law

librarians admit the salary situation is better,
itÕs still a matter of concern. 

ÒFrom the hearsay I have heard, salaries
have been rising in firms in the Twin Cities. 
I doubt that much of this will trickle down to
academic libraries, although they do seem
better than they did a few years ago,Ó
Wilson says. ÒI still donÕt think that law
library salaries are adequate when
compared with similar positions in other
special libraries, especially when taking into
account the cost of [getting] a J.D. here.Ó

ÒMy perception is that salaries are not
rising fast enough to attract a sufficient
number of new librarians to the field,Ó
Lewis says. ÒWe may never get paid our
worth, and the law library environment
compensates for that. But we need to
continue to challenge our environments 
to compensate us better.Ó 

ÒI feel that salaries are low or flat in
comparison with other professions that
require masterÕs level degrees for entrance
into the profession,Ó Gaylor says. ÒThe
higher salaries are basically reserved for
law librarians at the director level, but
compensation can be adequate depending
upon oneÕs credentials, experience and
geographic location.Ó

Regardless of their adequacy, law library
salaries have shown some dramatic rises
between 1997 and 2001, according to
AALLÕs Biennial Salary Survey. 

On average, salaries for reader services
librarians, technical services librarians and
law library directors showed gains across
all library types between 1993 and 1997
Ñ from a high of 18 percent for directors
to a low of 4 percent for research services
librarians. But their fate within specific
library types varied considerably. Research
services librarians suffered the lowest
ÒincreasesÓ at each library type, and even
fell close to 15 percent at state, court and
county libraries. State, court and county
libraries also accounted for directorsÕ
lowest percentage increase, 6 percent. 

The situation brightened between 1997
and 2001, with no declines and overall
increases of 19 percent or more for 
all three positions among established
librarians Ñ and close to 27 percent for
directors. The salary picture within specific
library types was also strong, with a
minimum increase of 16 percent (for
technical services librarians at academic
libraries). 

Salary Changes Among 
Law Librarians
Reader Services Librarians
% Salary Change Ô93 to Ô97 Ô97 to Ô01
All RS librarians at all libraries 3.8% 24.3%
Academic 12.6% 19.2%
Firm/Corporate 5.7% 29.7%
State/Court/County –14.6% 40.7%

New Librarians
All Library Types No Data 34.3%
Academic No Data 30.2%
Firm/Corporate No Data 34.48%
State/Court/County No Data 20.9%

Technical Services Librarians
% Salary Change Ô93 to Ô97 Ô97 to Ô01
All TS librarians at all libraries 9.1% 19.5%
Academic 14.5% 16.0%
Firm/Corporate 15.6% 20.7%
State/Court/County –5.8% 30.6%

New Librarians
All Library Types No Data 6.7%
Academic No Data 27.6%
Firm/Corporate No Data 6.7%
State/Court/County No Data 44.8%

Law Library Directors
% Salary Change Ô93 to Ô97 Ô97 to Ô01
All directors at all libraries 17.9% 26.9%
Academic 17.6% 21.3%
Firm/Corporate 9.5% 28.3%
State/Court/County 5.6% 23.8%

(continued on page 10)
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New librarians Ñ those with two years 
or less of experience Ñ fared well, too. 
In particular, technical services librarians
overall received a near 7 percent salary
increase across all library types between
1997 and 2001, with a dramatic 45
percent jump at state, court and county
libraries. However, except for state, 
court and county libraries, new research
librarians fared better, seeing an average
gain of 34 percent across library types. 

Platt concurs that salaries are on the 
way up for those well versed in library
technology, based on the yearly market
analysis conducted by Fagre & BensonÕs
Human Resources department. ÒThe biggest
increases in salary have been for positions
that have technical responsibilities, such 
as electronic services librarian or technical
services librarian,Ó Platt says.

Are these salary hikes the result of a
perceived or real increase in demand for

qualified applicants? It is impossible to 
say for sure. Though the increases seem to
correlate with the period when concerns
about the issue were first raised, it is
impossible to account for other possible
causes, including the boom economy of
those years. In addition, the salary survey
itself, while a helpful tool, may not contain
the breadth of data required to make broad
industry-wide conclusions about salaries.

The Good, the Bad, the Future 
The fact remains: Qualified law librarian
candidates are reveling in a job market
boasting more open positions and higher
salaries than ever before. However, even 
if pay is going up, salaries need to rise
further to attract and retain qualified
members of the profession. The long-term
consequences of fewer qualified
candidates on the law librarian horizon 
do not bode well for the profession. 

ÒLike any other profession, if [law
librarianship] is to survive, recruitment
should be an ongoing effort,Ó Gaylor says.  

At a time when many industries are facing
layoffs, the situation for law librarians is
perhaps enviable. Still, if a shortage of
library workers becomes acute, it will be
more difficult for libraries to accomplish
their missions. All law librarians should 
be doing what they can to recruit new
members to the profession. At least they
can say with confidence that there are jobs
to be had. 

Paul Healey (phealey@law.uiuc.edu) 
is head of public services and associate
professor of library administration at the
University of Illinois at Urbana-Champaign
law library and serves as editorial director
of AALL Spectrum.

Roger H. Parent, executive director of the
American Association of Law Libraries
since 1993, will retire Dec. 31. 

President Barbara Bintliff informed the
AALL Executive Board on Jan. 17 about
ParentÕs pending retirement. She thanked
Parent for his outstanding service to the
Association for the past nine years,
attributing much of AALLÕs tremendous
growth to his guidance and direction.
ÒRogerÕs administrative and financial
expertise in association management,
together with his extensive knowledge 
of librarianship, enabled the Association
to move forward confidently with new
initiatives during the 1990s,Ó Bintliff 
said. ÒAALL is a stronger and better
organization thanks to RogerÕs leadership
and direction.Ó  

During his tenure, Parent guided the
Executive Board through the development
and implementation of two strategic
plans, resulting in numerous
enhancements to AALLÕs programs and
member benefits. ParentÕs significant
achievements include the design of the

regional Professional Development
Program; expansion of the Washington
Affairs Office; improved publisher
relations; building and sustaining AALLÕs
restricted endowments for scholarships
and other Association projects; the
professionalization of the headquarters
operations; and opening up AALL
membership to other legal information
professionals in addition to law librarians.
He also supervised the overhaul of the
AssociationÕs communications vehicles,
such as the Association Web site,
AALLNET, and its Members Only Section;
the publication of the AssociationÕs first
magazine, AALL Spectrum, in 1996 and
the Biennial Salary Survey since 1995;
and the expansion of the AALL Chapter
Alliance. In addition, Parent served as
AALLÕs primary representative to the
coordinating committee of the six national
library associations (including AALL) that
sponsored the worldwide convention of
the International Federation of Library
Associations in Boston in August 2001.

After BintliffÕs announcement, Parent
thanked the president, the AALL Executive

Board, and other Association leaders,
members and staff for their consistent
support and encouragement. He also
recognized the AssociationÕs corporate
sponsors, especially BNA, CCH,
LexisNexisª and West Group, for their
steadfast commitment to AALL. Their
financial assistance and resources helped
AALL launch many new programs and
services, like the Research Endowment, 
the George Strait Minority Scholarship
Endowment, regional educational
programs, and the Resource Guides 
from the Private Law Libraries Special
Interest Section. 

ÒIt is an understatement to say that 
IÕve enjoyed the experience of serving 
as AALL executive director,Ó Parent said.
ÒI consider it the highlight of my career 
in librarianship and association
management, and treasure the wonderful
friendships that IÕve formed in AALL.Ó

Bintliff is currently creating an Executive
Director Search Committee that will
launch a national search to fill the
position that will be left vacant by Parent.

Roger H. Parent to Retire as AALL Executive Director at the End of the Year

How Goes the Law Librarian Job Market? continued from page 9
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The following article follows up on Frank Houdek’s “A Librarian’s View of the
New Product Award” in last month’s issue of The CRIV Sheet. The article provides
the vendor’s perspective on the value of AALL’s annual New Product Award. 
It is not intended in any way as an endorsement of the named product or 
vendor by the CRIV or AALL.

We live in a world where we are constantly forced to do more with less and are
judged by the amount of quality work we put out in a given amount of time.
When new products come along that promise to make us more efficient or to
enhance an experience, we are intrigued. However, the truth is that we are
inundated daily by such product claims, and we don’t always find the time to
analyze each and every one. As a creator of such a product, I am pleased when
new customers are intrigued by IndexMaster, a legal research tool that locates
secondary legal titles. I am even more delighted when they take valuable time
to evaluate and actually use it.

The AALL New Product Award has meant many things to IndexMaster, but
perhaps the most important to us is the official recognition of IndexMaster as a
quality product. In the process of creating IndexMaster, we always believed the
idea was sound. Receiving this recognition from the very people for whom we
created the product provides us with a very gratifying stamp of approval.

The award has also helped us as a business. The reality is that we are judged on
sales and profits. When speaking to prospective clients, we always mention that
we were the recipient of the 2000 AALL New Product of the Year Award. To our
library customers, that statement means that IndexMaster has been approved 
by a jury of their peers and is a quality product worth serious consideration. 
This “stamp of approval” is also recognized by librarians in corporate legal
departments, law firms and court systems as well as non-AALL members.

Unlike many other products, IndexMaster has two sets of clients that it must
satisfy. One is the legal researcher and the other is the participating publisher.
The whole concept and ultimate success of IndexMaster is based on the
cooperation and participation of legal publishers. Although IndexMaster was
initially designed to be an acquisitions tool as well as a research tool, we soon
found out that librarians are loyal to their sales reps when it comes to actually
ordering publications. (As a former book sales rep, I totally understand.)
However, this means we have to demonstrate to our publisher clients the
valuable role IndexMaster plays in the acquisitions process, in which the end
result is a book order placed through the sales rep. The AALL New Product Award
helps us in that regard as well. Publishers now know they are participating in 
a worthwhile venture that is held in high regard by their ultimate customer, 
the law librarian.

The AALL membership itself has meant a lot to IndexMaster. A significant
number of AALL members are IndexMaster customers. They give us advice — 
98 percent of which is friendly and constructive — on how to improve our
product. This type of guidance that has helped us along in our quest to create
and improve IndexMaster.

Looking back over the last four years on the development, product launch and
the daily activities, there have been many fond memories. But without question,
the proudest moment for IndexMaster as a company was walking on stage 
in Philadelphia to receive the AALL 2000 New Product of the Year Award. 
Our entire staff took great pride in receiving this prestigious award.

Michael Mingo is president of North Ridgeville, Ohio-based IndexMaster.

CRIV Notes
AALL New Product Award Spurs IndexMaster to Evolve and Improve
by Michael Mingo

Personal, Professional & Organizational 

Coaching & Consulting

Coaching, Career  Development, 
and Strategic Planning 

for Information Professionals and Law Libraries

• Clarify your goals
• Enhance your leadership skills
• Professional development plans
• Create your professional development agenda

3440 Federal Drive, Suite 135, Eagan, MN 55122
Email: wh_lindberg@msn.com, Phone: 651-994-1210, Fax: 651-994-1214

Bill Lindberg
President
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Professional Perspectives — Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional and national levels. We welcome your comments and article suggestions. Please contact
Lori Hedstrom at 651/687-5891 or lori.hedstrom@westgroup.com.

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

Even some of the best law library Web
sites are doomed to obscurity when
webmasters fail to market them
effectively. Whether the site is being
designed for an internal firm’s intranet or
for going public on the Internet, many
simple, budget-friendly marketing
techniques can encourage a target
audience to visit and hopefully return 
to a library Web site.

A Site Worth Seeing
The most obvious way to attract users is
to include content that captures their
interests. Which research needs might go
unmet by other sources and how can
those gaps be filled? Are there new types
of content or services that can be offered
through a new Web site that the target
audience might find useful?

Aesthetics are also important. A visually
appealing, contemporary design will
convey that the site is well planned and
dynamic. Conversely, an outdated design
may leave the user feeling as if the content
is outdated too. This doesn’t mean going
crazy with Flash or Java. A new color
scheme, a banner or even an image map
will do the trick. Just keep it tasteful.

Of course, other sites will draw users’
attention away from the your library’s
home page, and rightly so. A librarian can
help guide them to those that are the most
useful and authoritative by drawing on
his or her expertise to categorize and
annotate links to them. Even if researchers
simply use the library’s home page as a
pointer to other sites, it is still generating
traffic and awareness for the site by
serving as a gateway.

Keep It Clean 
As surely as users will be attracted to
quality content, they will be repelled 
by a site full of errors and broken links.
Therefore, it’s important to check and
double-check for mistakes. Fortunately, a
number of tools are available to make the
job a little easier.

Spelling. Many Web editors include spell
checkers that check visible text while
excluding HTML code.

Internal links. Some Web editors can
locate broken links between a site’s own
pages.

External links. W3C’s free Validation
Service (http://validator.w3.org)
manually checks each page of a site for
broken links or for configuring e-mail
delivery of site-wide reports.

Of course, even the best tools won’t find
some errors that the human eye might
catch. Therefore, it’s worth taking a
personal look at each page for any
obvious errors. After that, ask someone
else to double-check the work. They just
might find a few mistakes that were
missed on the first pass.

Choose Appropriate 
Names and Titles
In addition to perfecting the visible
content of pages, effective Web marketing
also includes some behind-the-scenes
planning. Establishing proper naming
conventions for files/folders, page titles
and domain name can reduce confusion
and boost traffic to the site. It also
encourages consistency among multiple
contributors.

The names chosen for the site’s files and
folders can affect its usability. Keep names
short, yet descriptive of content. Use the
KISS method: Keep I t Simple, Stupid.
Because capitalization matters to a Web
server, don’t combine upper and lower case
letters. Use only lower case letters so that
it’s easier to remember the site name.
Avoid unusual characters like carats (^),
underscores, and hyphens. It could cost
users time in locating on the keyboard
and trouble in deciphering the difference.
Don’t include spaces in names; servers tend
to replace them with percent signs.

Also carefully consider page <title> tags,
even though they don’t visibly appear
anywhere on the page. Search engines

draw on titles and other meta data to
display descriptive information about 
the pages that they index; if someone
bookmarks a site, the <title> becomes its
name. Choose a short, concise <title> to
help viewers easily identify page contents.
Exclude filler words and characters like
the and and. Include the name of the
library as an indicator of its authority.

The domain name is also important.
Select an intuitive name that users could
possibly guess — for example, www.
pepsi.com. Avoid unusual characters or
long names that could cause confusion.

An alias for the domain can be established
to redirect users to site even if they
entered the wrong Uniform Resource
Locator. Of course, that means guessing
which URLs they might try in order to
establish the alias.

DonÕt Forget the Meta Tags
Besides the page <title> tag, there are
some other meta tags that can help users
find the home page. These are the
<keywords> and <description> tags. 
Even though few library webmasters take
advantage of them, they are great tools 
for improving search engine retrieval.

The <keywords> tag contains a string of
search terms that describe the page — a
maximum of 250 characters. Select words
that the target audience might choose to
locate the site in a search engine — for
example <meta name = “keywords” ...
content = “services, circulation, collection,
computer, copy, document delivery,
instructional, reference, University of
Wisconsin, UW, Law Library”>.

The <description> tag contains a one- or
two-sentence summary of page contents.
Many search engines display this
information in their search results. If no
description is provided, a search engine
might use the first few words appearing
on the page, which may not accurately
reflect its content — for example <meta
name = “description” ... content =
“Services available at the UW Law Library

Just What the Webmaster Ordered

© 2002 Bonnie Shucha

Tips For Marketing a Law Library Web Site
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include circulation, collection, computer,
copy center, document delivery,
instructional, and reference”>.

For a list of free meta tag builders that can
structure tags, search Google’s directory 
at www.google.com, for “Meta Tag
Generators.”

Take Advantage of
Technology
Even after both page content and meta
data have been optimized, there are a few
more ways to use technology to attract
users to a site. One of the most important
is search engine registration. To find new
pages, search engines either follow links
from other pages or draw upon a self-
submission registry. 

Most search engines have a free self-
submission feature for recommending that
a site be indexed. Take the time to register
with several different engines or use a
multisite submission service that will
perform several registrations. For a list of
these services, search Google’s directory
for “Submitting Services.”

When appropriate, encourage others to link
to your site. Search the Internet for law 
or library directories and ask that they
include the site. Network with other 
law and library webmasters through
discussion lists and meetings to suggest
reciprocal linking. 

Another very easy way to increase the
visibility of a site is to set the browser of
every workstation in the library to open to its
home page. Encourage patrons to start their
research from the library home page.

E-mail can be used to announce
substantial changes or interesting new
content. Target messages to groups of
users within the organization via internal
e-mail lists or reach a larger audience
through law- and library-related
discussion lists — but be sure that the
message doesn’t sound like spam because
that could cause more harm than good. 
If the site is changed frequently, consider
offering an e-mail update service.

Low-Tech Marketing
Techniques
In addition to the many ways that
technology can be used to promote a site,

there are also some low-tech ways to get
noticed. 

Free or low-cost methods include placing
the site’s URL on written materials produced
by the library. Write a column for an
existing institution newsletter or start one
to highlight the site and other library
services.

Personalize freebies like colorful bookmarks
with the site’s URL, highlighting some of
the site’s best features. Offer the free gifts
at training sessions or place them around
the library for patrons to take. If the
library URL is printed on those free
products, users won’t forget the site. 

With a slightly larger budget, the library
could purchase custom-printed mousepads for
the library or lab workstations. Give them
to attorneys, judges, faculty and staff.
Award them as National Library Week
contest prizes. Put the library URL right at
their fingertips while creating a little good
will for the library.

Add PR Events and 
Personal Advocacy
It’s also smart to conduct some public
relations with the target audience that will
personally guide them to the library’s site.
One of the more creative library marketers
is Alabama’s Auburn University Libraries.
Knowing that the university’s football
games drew huge crowds, the libraries
hosted a hospitality tent prior to one home
game hoping to draw attention to the
libraries’ electronic resources. Armed with
laptops, a computer projector and plenty
of library-embossed freebies, librarians
generated excitement about the site and
even answered some on-the-spot reference
questions. To learn more about this
successful venture, see the September 2000
issue of Computers In Libraries.

While few may attempt something so
ambitious, everyone can still get involved
in their organizations’ special events. For
law schools, this might be the first week of
school; for firms it might be summer
associate orientation. Of course, everyone
can plan something for National Library
Week. Take advantage of these special
events to let users know about the Web
site. And don’t forget to take a few photos
for the site or newsletter.

As valuable as special events can be for
marketing, don’t depend on these alone. Be
an everyday advocate for the library’s Web
site. Get to know its users personally. Find
out what content they would like to see
and try to get it. Those that helped create
content will likely recommend it to others.

And, of course, don’t ignore the
importance of the reference interview. 
If the site can guide a patron to an 
answer, show him or her the path to that
information. A patron who has achieved
success by using a site will probably return.

Measuring Success 
with Server Logs
Whether or not any effort is devoted to
marketing, analysis of usage patterns with
a site’s server logs can be very insightful.
Each time the Web server receives a
request from a user wishing to view a site,
its log records information about the
transaction — such as the computer’s
Internet protocol address and the page
accessed. Interpreted carefully, logs can
provide clues about who is using a site
and what information is being requested.

Who? With knowledge of the range of IPs
assigned to a target audience, log files can
reveal how often those users are (or aren’t)
accessing a site. This will help identify
targets for future marketing campaigns.

What? Tabulating the number of times
each page is viewed will show which
pages are popular with users and which
aren’t. High-traffic pages should remain as
usable, updated and appealing as possible.
Low-traffic ones should be analyzed for
problems and/or targeted for marketing.

Logs can even help track the effectiveness
of specific marketing campaigns. Along
with the many other things they record,
log files record the date and time that each
page is viewed. Tracking any increases to
the starting date of a marketing technique
may get some indication of its success.

Problems with Server Logs
Logs can be very useful, but it is
important to understand their
shortcomings. Fortunately, it may be
possible to compensate in some instances.

by Bonnie Shucha
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AALL Executive
Board Proposes
Membership Dues
Increase

As law librarians, we
seem to be expected to
know everything. The
requests from our clientele

come pouring in and we often engage in 
a juggling act as we try to solve problems
and answer questions throughout the day.
ItÕs not unusual for us to consult in-house
resources, check databases and
communicate with colleagues on the quest
for just the right piece of information, while
reading mail and overseeing someoneÕs
training at the same time. The job of the
legal information specialist is complex,
sophisticated and challenging. We have
many balls in the air at one time! The
ability to juggle is no longer an optional
skill for most of us.

You can enhance and improve your
professional skills and learn to juggle more
effectively through your AALL membership.
AALL is the only national organization 
that is focused exclusively on helping all
members of the law library community
maintain existing skills and gain valuable
new knowledge. It is an active and
dynamic organization in pursuit of an
ambitious agenda. This agenda,
developed and approved by the
AssociationÕs members, is set out in our
strategic plan, Leadership for the 21st
Century: New Realities, Changing Roles
(http://www.aallnet.org/about/strategic_
plan.asp). The strategic plan envisions an
exciting future for the profession and
outlines a series of initiatives that will guide
AALLÕs activities over the next several years
as we work towards creating that future.

As we move into the new century, AALL
members want increased networking
opportunities; more career education
programs; increased advocacy in
Washington and at the grassroots level;
greater connections to experienced
leaders; resources for identifying and
analyzing trends in legal information;
knowledge of management techniques,
laws and regulations; and strategies to
persuasively communicate the law
librarianÕs worth to employers. The
strategic plan addresses all these topics
through initiatives that will help us
maximize our skills, our influence and 
our potential. It will help us juggle better. 

Progress comes with a price tag and
shaping our future will take more resources
than the Association has currently. To meet
the goals of our strategic plan, AALL will
require additional income. In November
2001, the AALL Executive Board
unanimously approved a proposal to
phase in a $45 dues increase over a 
three-year period. A phased-in dues
increase will give members the opportunity
to plan for and absorb the increments 
in their budgets. If approved by the
membership, dues will change from the
present annual amount of $145 to $160 
in June 2003; to $175 in June 2004; and
finally to $190 in June 2005. We canÕt
move forward confidently as a profession,
with strong support from our Association,
with an inadequate funding base. The dues
increase is a necessary action.

Association budgetary information is
presented in AALL Spectrum regularly. We
had an extensive ÒMembersÕ BriefingÓ on
finances in the October 2001 issue. There
will be more information on the proposed
dues increase in AALL Spectrum over the
next several months, and, of course, you
are always welcome to ask Executive
Board members questions about our
finances. But there are two important
pieces of information you might have
missed that IÕd like to highlight here. 
They help explain our financial situation
and the need for a dues increase.

First, AALL membership dues
generate only 22 percent of the
Association’s yearly income. AALLÕs
dues revenue has dropped steadily as a
percentage of the AssociationÕs total
income. Beginning in 1982, when member
dues were 33 percent of AALLÕs income,
we have experienced a constant decrease
in this income source that is now clearly
limiting the AssociationÕs activities.
Membership dues, the steadiest and most
predictable source of income for any
association, should provide a stronger
base of support for the organization.

Further, we have come to rely on
vendors and other outside entities
for as much as one-third of AALL’s
annual income — almost a million
dollars a year! This outside funding Ñ
from advertising, exhibit booth fees and
contributions Ñ is not a guaranteed source
of revenue. A variety of factors could result
in vendor funding being decreased, or
even eliminated, over time. AALL needs a

more stable fiscal foundation than that on
which we have come to rely.

The AALL Annual Meeting is the single
most important activity in the AssociationÕs
year. It combines our largest educational
program with the many business functions
of the organization and an abundance of
social events. The theme of the July 2002
AALL Annual Meeting is Creating
Connections; this is an excellent
description for AALL itself. As law
librarians, we know that working in
isolation is difficult. We need each other Ñ
for assistance in carrying out our jobs, 
for leveraging influence, for sharing
information and resources, and for moral
support. Connections with each other have
become powerful forces in our careers and
our lives. AALL facilitates connections
among all legal information professionals,
especially at the Annual Meeting. We have
opportunities for enhancing our knowledge
and skills, both individually and as a
profession. We can improve our juggling
abilities with this information. But AALL
cannot provide the range of programs and
services we require, either at the Annual
Meeting or throughout the year, without 
an increased and more stable financial
basis. It needs your financial support to
fulfill its mission.

The dues increase proposal will be
discussed at the General Business Meeting
during the July 17Ð21, 2002, Annual
Meeting in Orlando, Fla. IÕm sure weÕll
have a lively discussion and exchange of
ideas about the proposal. I hope you will
attend the meetings and participate in the
discussion. I think youÕll find it useful in
making your decision on the dues increase
proposal, in preparation for the September
2002 balloting. Please juggle the
competing events on your schedule to
make room for this; we canÕt drop the ball
when it comes to ensuring our futures. 

by Barbara Bintliff, barbara.bintliff@colorado.eduFrom the President
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January 4, 2002
Workshop Addresses the 
USA PATRIOT Act 
As I mentioned in last monthÕs column,
AALL joined seven other library and higher
education organizations in sponsoring a
workshop on the 2001 USA PATRIOT Act
(Uniting and Strengthening America by
Providing Appropriate Tools Required to
Intercept and Obstruct Terrorism Act). 
The act broadens the surveillance
capabilities of law enforcement following
the terrorist attacks of Sept. 11. The
workshop provided the library and
educational communities with a preliminary
analysis of the implications of the act on
our institutions and identified necessary
steps to take in order to comply with
provisions of the new law. During the dayÕs
informative sessions, led by legal counsels
from several participating organizations,
the group discussed specific sections of the
act that raise issues for our institutions as
Internet service providers.

David E. Green, principal deputy chief 
of the computer crime and intellectual
property section from the Criminal Division
of the U.S. Department of Justice, joined
the afternoon session to clarify some
definitions and new requirements of the
law and to answer specific practical
questions about the impact of these
changes on our institutions. CCIPS has
prepared a useful guide to the changes in
surveillance that is available at http://
www.usdoj.gov:80/criminal/cybercrime/
PatriotAct.htm. CCIPS and AALL intend to
jointly produce several helpful guides for
our members this year, including a matrix
explaining several sections of the act and
an analysis of where the new law may be
ambiguous. It is very important that each
of our organizations tracks requests from
law enforcement made under the new act. 
So please contact me as soon as possible 
if your library receives such a request. 

AFFECT Responds to New
Proposed Amendments to UCITA
The Standby Committee on the Uniform
Computer Information Transactions Act 
sent a 31Ðpage report to the Executive
Committee of the National Conference 
of Commissioners on Uniform State 
Laws on Dec. 17, 2001, proposing 
19 amendments to UCITA Ñ available 
at http://www.nccusl.org/nccusl/
UCITA-2001-comm-fin.htm. The major
recommendations included a ban on

electronic self-help and a rule that
invalidates otherwise lawful contract terms
prohibiting reverse engineering needed to
establish interoperability between programs.
While at first glance some amendments
seem helpful, a closer analysis reveals that
the recommendations are not entirely
substantive. Four minor amendments
submitted by the Americans for Fair
Electronic Commerce Transactions coalition
were included in the recommendations,
although they are substantial equivalents
already written into the law as enacted in
the only two states to pass UCITA thus far:
Maryland and Virginia. 

The Standby Committee rejected the library
proposal that would have affirmed the
primacy of fair use in the enforcement 
of shrink-wrap or click-through licenses 
(pp. 19Ð21), thus dismissing our efforts 
to distinguish between negotiated and 
non-negotiated contracts. Libraries did
receive a very small crumb: The Standby
Committee recommended an amendment
that would permit the transfer or donation
of computer software to public libraries
and public elementary and secondary
schools, even if the terms in a shrink-wrap
contract indicate otherwise. However, 
there is a catch: The proposed amendment
requires that the computer software that is
transferred resides in a computer. More
information on AFFECTÕs response to the
recommendations is on the coalition Web
site at www.affect.ucita.com. 

NARAÕs New Guidance
Responds to Sept. 11
As part of the roll-back in access to
government information following the
Sept. 11 attacks, National Archives and
Records Administration announced that it is 
re-evaluating access to some previously
available materials and reinforcing
established practices on screening
materials not yet open for research. See
http://www.nara.gov/research/access_
factsheet.html. Deputy Archivist Dr. Lewis
Bellardo said that he is reluctant to close
any records that had previously been
available to the public. Yet he is concerned
about the use of NARA archival records
that might assist the planning of a terrorist
attack on a public site, provide access to
evacuation or emergency planning
procedures following an attack, or provide
information on weaponry. NARA is
currently developing procedures to
implement the new policy in coordination

with its regional offices but thus far has
only withdrawn one document. AALL will
continue to monitor this decision.

House Hearings on the DMCA
Section 104 Report
The House Subcommittee on Courts, 
the Internet and Intellectual Property, with
little notice, rescheduled the postponed
September hearing on ÒThe Digital
Millennium Copyright Act Section 
104 ReportÓ for Dec. 12Ð13, 2001. 
The report by the U.S. Copyright Office
recommended against amending the
DMCA to include digital first sale, stating
that this doctrine does not apply well to the
digital environment in which perfect copies
can be made and transmitted with the 
click of a mouse. Register of Copyrights
Marybeth Peters testified both days to
defend the recommendation to amend 
the DMCA by precluding liability for
temporary buffer copies incidental to a
licensed digital transmission of a public
performance of a sound recording. This
recommendation was strongly opposed 
by witnesses on behalf of the recording
industry and the Business Software
Alliance. Hearing statements are available
from the subcommittee Web site at http://
www.house.gov/judiciary/courts.htm.

AALL Joins Amicus Brief on
Copyright Term Extension
AALL recently filed a joint amicus brief with
the Digital Future Coalition, the American
Library Association, the Association of
Research Libraries, the Medical Library
Association and the Society of American
Archivists in support of the plaintiffÕs
petition for certiorari in Eldred v. Ashcroft.
The lawsuit challenges the constitutionality
of the Copyright Term Extension Act that
extended the ÒlimitedÓ term of copyright to
life of the creator plus 70 years. Legal
materials and other lawsuits pertaining to
the latest term-extension law, are available
at http://eon.law.harvard.edu/openlaw/
eldredvashcroft.

Mary Alice Baish, associate Washington Affairs
representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 •
202/662-9200 • fax: 202/662-9202 • e-mail:
Baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash.

by Mary Alice BaishWashington Brief



GRC to Hold Workshop 
in Orlando
The Government Relations Committee will
hold an advocacy workshop in conjunction
with the 2002 AALL Annual Meeting in
Orlando, Fla. The half-day workshop, set
for July 20, will introduce librarians to the
advocacy skills needed to pursue the top
priorities of AALLÕs legislative agenda.
Topics to be covered include how to get
your legislatorÕs attention; how to set
legislative priorities; and the best ways to
contact and follow up with legislators.
Speakers will share success stories, along
with tips on strategies that have worked in
the past and strategies to be avoided. The
workshop is by invitation; if you are
interested in attending, please contact any
member of the Government Relations
Committee or Mary Alice Baish in the
Washington Affairs Office.

Check Out the New GRC 
Web site! 
The GRC has recently renovated its 
Web site at http://www.aallnet.org/
committee/govr. The bulk of the new
content is advocacy materials that can be
used in your state as you talk to state and
federal legislators about issues of concern
to law libraries. The site will also have
links to related sites and updates on current
GRC projects.

Submitted by Pat Fox and Susan E. Tulis.

Committee on Diversity 
Teaches About Islam, Seeks
Nominees for New Minority
Award 
The 2002 Diversity Symposium topic is
particularly timely: ÒCreating Connections:
Understanding Islam and Contemporary
Muslim Societies.Ó

Since the Sept. 11 attacks, many librarians
have felt the need to educate themselves
and their patrons on Islam. An estimated 
6 million Muslims live in North America,
but most Americans have no understanding
of this religion and are unable to tell the
difference between Islamic fundamentalism
or fanaticism and rightful observance. As 
a result, Muslims and those perceived as
Muslim have been subjected to slurs,
assaults and some loss of civil liberties.

Dr. Ali Asani, professor of the practice of
Indo-Muslim languages and culture at
Harvard University, will discuss various
aspects of the Islamic tradition along with
the basic tenets of the faith. He is the
author of several books and articles and
has traveled extensively in South Asia, the
Middle East and Africa. There will be no
additional charge for the symposium, but
pre-registration is requested. For up-to-date
information, see the preliminary meeting
program and the committee Web site at
http://www.aallnet.org/committee/diverse.

The committee is pleased to announce the
availability of the Minority Leadership
Development Award. The award was
created to ensure that AALLÕs leadership
remains vital, relevant and representative
of the AssociationÕs diverse membership.
The award recipient will receive up to
$1,500 for travel, lodging and registration
expenses to attend the AALL Annual
Meeting; work with an experienced AALL
leader, who will serve as the recipientÕs
mentor for at least one year; and an
opportunity to serve on an AALL
committee.

The committee expects to present this
award in time for the 2002 Annual
Meeting. All members received an

announcement from AALL Headquarters
about the award. The application form is
available on AALLNET at http://www.
aallnet.org/about/award_mlda.asp. 

Applications are due April 1.

Submitted by Anne McDonald.

AALLNET Advisory Committee
Coordinates Workshop, Forum
The AALLNET Advisory Committee is
coordinating two programs for the Annual
Meeting in Orlando. First, the AALLNET
webmasters workshop, back by popular
demand, will be held July 14, from 
9 a.m. to noon. All chapter, Special
Interest Section and committee webmasters
are encouraged to attend. An open forum
will also be held for AALLNET listserv
managers on July 14, from 2 p.m. to 
3:30 p.m. There is no charge to attend
either program. More information will be
sent to AALL webmasters and list owners
shortly. If you have questions about the
programs, please contact Beth Smith at 
the Ross-Blakley Law Library, Arizona 
State University, beth.smith@asu.edu,
480/965-4871.

Submitted by Beth Smith.

Patricia Wellinger, University of Denver,
Westminster Law Library, 1900 Olive St., Denver, CO
80220, • 303/871-6479 • fax: 303/871-6999 •
pwelling@mail.law.du.edu.
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by Patricia WellingerCommittee News

AALL Grant Applications Now Available Ñ Just Do It 
The AALL Grants Program provides financial assistance to law librarians or library school students who hold promise of future
involvement in AALL and the law library profession. Funds may be used to cover registration costs at either the Annual Meeting
or workshops. Preference is given to newer, active members of AALL or of its chapters.

To obtain grant application forms, visit the American Association of Law Libraries Web site at http://www. aallnet.org/services/
grant_application.asp or call AALL Headquarters at 312/939-4764. The deadline for applications is April 1.  

More than 1,000 librarians, many of whom are leaders in the profession today, have already benefited from this program.
DonÕt wait Ñ apply today!
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CS SIS Continues Grants
The Computing Services Special Interest
Section continues to offer grant
opportunities for interested AALL members.
The CS SIS grant underwrites some or all
of the cost of registration for the AALL
Annual Meeting. Grant requests for the
AALL Annual Meeting are due by April 1
each year. Applications to attend other
AALL workshops or seminars, including
AALL chapter events, must be submitted
prior to the event. Individuals who have
received a CS SIS grant within the two
previous years will not be considered for 
a grant.

Preference may be given to individuals
who have never attended an AALL
workshop or annual conference; to those
who show financial need; to active
members of the CS SIS; or to new or
student members of the CS SIS. As funding
permits, however, all eligible AALL member
requests will be considered, and all AALL
members are encouraged to consider this
grant opportunity as a means of supporting
their continuing education needs.

Grant recipients are required to provide
some type of service to the CS SIS, such 
as writing an article for the CS SIS Web
site or newsletter or active committee
participation. The grant application form is
available at http://www.usc.edu/dept/
law/cs-sis/csgrtmod2.htm. Questions
concerning the grant may be directed to
Susan Boland, chair of the CS SIS Grants
Committee, at sboland@niu.edu or
815/753-9492.

Submitted by Jean Willis.

OBS SIS RLIN Committee
Invites RLG Queries
Members of the Research Libraries GroupÕs
Database Advisory Group participate in
monthly conference calls and discuss a
wide range of issues related to the Union
Catalog, the RLGÕs most visible resource.
The catalog is a database of more than
116 million Machine Readable Cataloging
(MARC) records contributed by the
libraries of member research institutions
and, more recently, book and serial
vendors. Topics recently discussed include
guidelines for contributing data to RLGÕs
Cultural Materials service, current usage of

the Union Catalog by technical services
staff and the relative benefits of the master
record/multiple record cluster approach,
and Z39.50 access to the online authority
file. To propose discussion of issues related
the RLG Union Catalog in the context of
this group, please e-mail Brian Quigley,
chairman of the Online Bibliographic
ServicesÕ Research Libraries Information
Network Committee, at bquigley@mail.
law.utexas.edu.

The scope and function of the Union
CatalogÕs database has evolved from 
its beginnings as a technical processing
system shared by a few research libraries
to its current iteration as a union catalog 
to which thousands of contributions are
made each day for the collective
membershipÕs use.

Developments in information technology
during the 1990s spurred a reassessment
of the form and content of the RLG Union
Catalog. In 1993, the RLIN Record Task
Force was appointed by RLGÕs governing
board. Anne Myers of Boston University
Law Library represented RLGÕs law
constituency. This was a time when
decentralized technical processing was 
first becoming possible for many libraries.
While many librarians now take for
granted the ease with which they
contribute and download catalog records
to and from the Union Catalog, the initial
shift away from the use of the RLIN
technical processing system was in many
ways traumatic for both RLG and its
members. The task force solidified RLGÕs
commitment to supporting local technical
processing by surveying member
institutions about local system capabilities
concerning record input/output and by
urging RLG to develop the technical
capability to read records from a variety 
of local systems. The group recommended
financial incentives Ñ e.g., no charge for
downloading records Ñ as a means of
encouraging members to make frequent
contributions to the database. System
capacity was also increased on RLGÕs 
back end to support the increased number
of record transfers.

The task force also recommended that a
standing committee be set up to monitor
developments with the Union Catalog.

Margaret Leary of the University of
Michigan Law Library served as the first
representative of RLGÕs law constituency 
on the newly constituted RLG Database
Advisory Group from 1994 through 1997.
Anne Myers succeeded her in 1998 and
Brian Quigley of the University of Texas
Law Library became the current
representative in 2000.

The groupÕs roster consists of up to 
10 technical services/systems librarians
from a broad range of member institutions,
including the Library of Congress,
Cambridge University and several major
academic libraries. The RLG staff liaison 
is Karen Smith-Yoshimura. Among the
committeeÕs charges are: 

¥ facilitating communication between RLG
central staff, member institutions, and
local system vendors to ensure complete
and accurate representation of data in
the Union Catalog; 

¥ evaluating test files from book vendors
and members for potential value to the
user community; and

¥ identifying possible enhancements to the
RLIN technical processing system and to
RLGÕs Z39.50 server capabilities. 

Submitted by Brian Quigley, with
assistance from Anne Myers.

SR SIS Honors Alpert
To honor longtime leader and past Chair
Carol Alpert upon the occasion of her
retirement from the New York University
Law Library, the Social Responsibilities
Special Interest Section presented her with
a framed certificate of appreciation for
sustained dedicated service. The Standing
Committee on Lesbian and Gay Issues also
sent her flowers. A large number of faculty
members, former students, university staff
and other New York City law librarians
attended the event.

Submitted by Carol Billings.

Amy Eaton, an independent law librarian who
consults for various law firms, can be reached at
lawlibraryservices@yahoo.com.

by Amy EatonSpecial Interest Section News
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Copyright Corner continued from page 6

The Sklyarov case was beginning to 
do what the Napster case had already
managed to accomplish: begin
galvanizing public interest in copyright 
law and grassroots support for
amendments to Section 1201 in particular.
The programmer became the face of his
case much like Shawn Fanning had
become the face of the Napster case.

Without SklyarovÕs presence, public and
media interest in the case may wane, and
they are weapons DMCA opponents will
need as leverage for a possible battle in
Congress. After two federal courts denied
First Amendment challenges to the DMCA,
the legislative battle may be the sole
chance for any change.

Losing Two
The two DMCA cases that were decided 
on Nov. 28, 2001, were based on
challenges similar to those that libraries
and civil libertarians waged against the
Communications Decency Act (see Reno v.
ACLU). Essentially, the plaintiffs in both
DMCA cases argued that Section 1201
acted as a prior restraint against protected
speech. 

The courts, however, rejected these
arguments. In one of the cases, the U.S.
Court of Appeals for the Second Circuit
upheld a lower courtÕs injunction that
prohibits defendants Eric Corley and his
company, 2600 Enterprises, Inc., from
posting on their Web site a computer
program that allows access to the restricted
content on DVDs.

Ò[I]t is not for us to resolve the issues of
public policy implicated by the choice we
have identified. Those issues are for
Congress,Ó wrote Judge Jon O. Newman
in a unanimous decision. ÒOur task is to
determine whether the legislative solution
adopted by Congress, as applied to the
appellants by the District CourtÕs
injunction, is consistent with the limitations
of the First Amendment, and we are
satisfied that it is.Ó

As of this writing, Corley had not decided
whether to ask for an en banc hearing at
the Second Circuit or appeal directly to the
U.S. Supreme Court, according to Cindy
Cohn, legal director for the Electronic
Frontier Foundation.

Across the Hudson River, District Judge
Garrett E. Brown Jr. dismissed another First
Amendment challenge to the DMCA filed
by a group of professors led by Princeton

UniversityÕs Edward Felten. The professors
had sued the Recording Industry
Association of America in April shortly
after RIAA threatened to sue them for
disclosing research that summarized how
they cracked a watermark Ñ a form of
electronic access protection for compact
discs Ñ developed by the Secure Digital
Music Initiative. 

Judge Brown rejected the claim without
issuing a written opinion, ruling that 
the case did not meet the case and
controversy requirement, Cohn said. 

ÒAs we have said time and again,
Professor Felten is free to publish his
findings,Ó said Cary Sherman, RIAAÕs
general counsel, after the decision was
announced.

Others were not so sanguine. ÒIt was a
mistake for the court to dismiss this case,Ó
said Julie Cohen, a law professor at
Georgetown University who specializes 
in copyright issues. ÒThe court said 
that FeltenÕs claim was speculative, but 
that ignores the chilling effect of the
jurisprudence. If researchers want to go
ahead and act like there is an implicit
exemption, then itÕs OK, but that probably
isnÕt going to allay the fears of foreign
professors who fear being prosecuted.Ó

Felten, who is visiting this year at Stanford
University, could not be reached for
comment. EFFÕs Cohn, who coordinated
both the Felten and Corley cases, said the
professor was still considering whether to
appeal the decision at press time.

Copyright Owners to Tighten
Digital Access in 2002
Buoyed by their victories, copyright owners
have increasingly used technological
restrictions on digital content. These
restrictions prohibit unauthorized access
and use of digital content but also perfectly
control legal and non-infringing uses of
copyrighted works.

Throughout 2001, record companies tested
copy-protected compact discs throughout
Europe to mixed reviews. The trend
became a domestic reality during the
Christmas holiday, when Universal Music
Group announced in late November that
the company was going to place copy-
protection technology on its ÒMore Fast &
FuriousÓ compact disc, a follow-up to a
popular movie soundtrack, according to a
Nov. 28, 2001, Reuters release.

The copy-protection scheme keeps
purchasers from saving the discÕs contents
to their computer hard drives. But the
mechanism could also keep buyers from
playing the disc on a computer CD-ROM
or an auto compact disc player Ñ 
both of which share the same technical
specifications. Any attempt to bypass this
protection Ñ even an attempt from an
authorized purchaser Ñ could run afoul 
of the DMCA.

As of this writing, it remains to be seen
whether American consumers will rebel
against this tactic, as have European
consumers. Universal, however, has agreed
to issue refunds to domestic consumers who
cannot play the ÒFuriousÓ disc.

UniversalÕs move follows the lead of
country music artist Charley Pride, who
released a copy-protected compact disc 
in May. Karen DeLise, a consumer in
California, has sued PrideÕs recording
label, Fahrenheit Entertainment, alleging
that the record companyÕs failure to inform
consumers about the copy-protection
mechanism and its potential consequences
violates that state consumer protection
codes, according to a Sept. 7 report on
News.com. 

If South Carolina Sen. Fritz Hollings 
has his way, inclusion of these digital
restrictions will become a mandatory part
of the consumer electronics manufacturing
process. HollingsÕ Security Systems
Standards and Certification Act, currently
in draft form, would levy penalties against
electronics manufacturers if they fail to
create computer equipment that does not
implement Òcertified security technologies.Ó
Anyone who distributes copyrighted
material that has disabled the itemÕs
electronic securities features could be 
held civilly or criminally liable.  

HollingsÕ bill got lost in the legislation
related to the Sept. 11 terrorism attacks.
But the bill enjoys wide support from the
entertainment industries and is sure to
appear on CongressÕ legislative docket 
this year or in 2003.

K. Matthew Dames (kmd32@law.
georgetown.edu) is the resident librarian at
Georgetown University’s Edward Bennett
Williams Law Library in Washington, D.C.
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by Naomi J. Goodman

Chapters Celebrate 
Holiday Season
Approximately 40 members of the San
Diego Area Law Libraries gathered
Dec. 6, 2001, at the historic Horton Grand
Hotel in San DiegoÕs Gaslamp Quarter for
a late afternoon English high tea served in
an elegant and charming Victorian tea
room. The annual holiday event was
generously sponsored by West Group.

Law Librarians’ Society of
Washington, D.C., Inc. celebrated the
end of 2001 with two holiday parties,
each of which drew quite a crowd. The
Federal Law Librarians SIS Holiday Party
was held Dec. 5, 2001, at the U.S.
Department of State Law Library. The
Private Law Libraries 2001 Holiday Party,
sponsored by Bernan Associates, was held
Dec. 6, 2001, at the law firm library of
McKenna & Cuneo.

On Dec. 6, nearly 40 members of the
Colorado Association of Law
Libraries enjoyed its annual holiday
party, held at Holland Hart LLP in Denver.

Southern New England Law
Libraries Association held its annual
Holiday Dinner and Yankee Swap in
January. The January date happened by
accident one year and it worked so well
that itÕs become a tradition. Another
developing tradition is the winter table
tennis tournament. Watch out, AALL
competitors!

CoALL Members Have 
Fun Volunteering
Eighteen Colorado Association of Law
Libraries members and guests volunteered
to answer telephones during a live segment
of the Channel 6 Rocky Mountain PBS
membership drive on Dec. 9, 2001. Rick
Steves, host of the popular PBS travel
series ÒTravels in Europe,Ó was in 
the studio to talk about his trips throughout
Europe. During their time slot, the
volunteers recorded 141 pledges totaling

$18,625. In addition, they received one
legal reference question!

All volunteers wore either CoAllÕs color,
purple, or the terrific new CoALL T-shirts
and hats created in the fall of 2001. 
The T-shirts are a beautiful purple with the
award-winning mountain logo from the top
left-hand corner of the CoALL Web site on
the front. To see a picture of the T-shirts on
the Web site, go to http://www.aallnet.
org/chapter/coall.

The volunteers all received dinner and
thank-you gifts for their time, including
autographed copies of Rick StevesÕ travel
newsletter. All the volunteers had a
fantastic time, and CoALL received some
wonderful exposure. CoALL hopes to make
this volunteer opportunity a regular event.

SNELLA Web Site Will 
Feature Union Catalog
A total revision of the Web site for the
Southern New England Law Libraries
Association is under way. The Web site
committee is reworking the content, which will
include a password-protected union catalog.
The chapter has obtained the domain name
SNELLA.org and a logo, which should help
with its quest for increased visibility.

VALL and LLSDC Present 
Legal Technology Meeting
The Virginia Association of Law 
Libraries and the Law Library Society of
Washington, D.C., hosted the VALL/LLSDC
Winter Joint Meeting on Legal Technology
on Jan. 11. Roger Skalbeck, technology
services librarian at George Mason
University Law Library, coordinated 
the event. The panel included three
Washington, D.C.-area participants:
Sabrina I. Pacifici, editor and publisher 
of LLRX.com and director of library 
and research services at Sidley Austin
Brown and Wood; Wendy R. Leibowitz,
technology columnist and consultant; and
Chris Reed, head of electronic services 

at George Washington UniversityÕs Jacob
Burns Law Library. Leanne Battle, librarian
relations consultant for LexisNexisª,
demonstrated Ò60 Sites in 60 Minutes: 
60 Useful Web Sites for the Law
Librarian.Ó Lunch and the VALL business
meeting were held after the speakers.

LLSDC Offers Variety 
in Programs
In addition to the Joint Meeting on Legal
Technology, the Law Library Society of
Washington, D.C., is responsible for two
interesting programs for members. Since
the terrorist attacks of Sept. 11 weighed
heavily on many LLSDC librarians, the 
Private Law Libraries Education Committee
hosted a timely presentation on ÒLibrary
Organizational Mental Health: Dealing
with the After-Effects of Terrorism.Ó James
Walther, manager of library services at
Bryan Cave, presented the program.

The LLSDC 2002 Legal Research Institute,
coordinated by Alea Henle from Wilmer
Cutler & Pickering, will be held March 21 at
Howard University Law School. Programs
and presenters include ÒPrimary Sources
(Law),Ó by Tracey Bridgman of Georgetown
University Law Center; ÒPrimary Sources
(Cases),Ó by Matthew Mantel of George
Washington University; ÒSecondary
Sources,Ó by Patrick J. Petit of Catholic
University; and ÒAdministrative Law,Ó by
Mindy L. Klasky from Arent Fox Kintner
Plotkin & Kahn, PLLC.

Members also attended the AALL workshop
ÒApplying Copyright Law in LibrariesÓ held
in Washington on Feb. 21. The instructor
was James S. Heller, director of the law
library and professor of law at the College
of William & Mary in Williamsburg, Va.

Naomi J. Goodman, Valparaiso University Law
Library, Wesemann Hall, Valparaiso, IN 46383 •
219/465-7878 • fax: 219/465-7917 •
Naomi.Goodman@valpo.edu.

Chapter News
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Just What The Webmaster Ordered continued from page 13

Inaccuracy of hit counts. Logs record all files
within each page — whether .html, .jpg,
.gif or .wav — so hit counts can be very
inflated. Compensate for that problem by
excluding everything except .htm or .html
file types from tallies.

Low counts because of cached pages. Repeat
requests for a page are often drawn from
cache, whether on the users’ own
computers or on their Internet service
providers’ servers. In either event, server
logs will not show that the page has been
viewed more than once. Unfortunately,
there isn’t much that can be done to adjust
for the cache problem, but at least be
aware of it.

Inflated counts because of search engines. For
search engines to be able to index the

content of the site, they must frequently
request its pages themselves. This results
in an artificially high count because the
site’s log can’t distinguish these requests
from human-initiated requests.

Inflated counts because of automatic browser
requests. If the workstations in the library
automatically load its home page, a
request is sent to its server every time a
new browser window is opened. Knowing
the IP addresses of these workstations
makes it possible to exclude them from
the hit count for the library home page.
Although any hits those computers might
generate from patrons actually using the
library home page will be missed, the log
can be configured to record visits to other
pages on the library site.

Ready ... Set ... Go!
Whether creating, redesigning or simply
maintaining a library Web site, the best
time to start marketing is now. As we’ve
seen, marketing techniques don’t have to
be expensive or difficult.

Just a little time and creativity will let law
students, attorneys and judges know 
what the library’s site can offer. And once
they’ve visited, chances are they’ll keep
coming back for more!

Bonnie Shucha (bjshucha@facstaff.wisc.edu)
is electronic services and reference librarian 
at the University of Wisconsin in Madison. 

Classified Advertising

CATALOGING FOR LAW LIBRARIES:
Outsource all your cataloging and
conversion needs with FASTCAT: 
our professional librarians provide
original/copy and conversion services for
ALL materials in ALL formats. Contact us at:
Library Associates, 8845 W. Olympic Blvd.
Suite 100, Beverly Hills, CA 90211.
310/289-1067. FAX: 310/289-9635. 
E-mail: info@libraryassociates.com. URL:
http://www.libraryassociates.com.

SAVE MONEY ON CATALOGING: ItÕs
easy to use MarciveWeb SELECT to search
our database and receive customized
cataloging. MARC records for $0.27/title,
catalog cards $0.09, book label sets $0.08,
smart barcode labels $0.05, authority
records $0.11. No license fee, profiling fee,
or per-search fee. Other services: U.S.
depository cataloging, authorities processing,
migration and retro. Contact us at

info@marcive.com or 800/531-7678.
MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

COPYRIGHT NEWS FOR LIBRARIANS:
The Copyright & New Media Law
Newsletter: For Librarians & Information
Specialists, now in its 3rd year of
publication, keeps you abreast of important
copyright issues, news and practical
solutions to everyday activities. By
subscribing to this print newsletter (16 pages
per issue, three times a year), you are
entitled to free E-MAIL ALERTS to ensure
notice of timely news, court cases, legislation
and seminars. Visit http://copyrightlaws.com,
e-mail libraries@copyrightlaws.com, call or
fax 202/478-0478.

INMAGIC SOFTWARE AND SERVICES
for law libraries: OPACs, serials
management, acquisitions control, and 

loans for desktops, local area networks,
Intranets and the Web from Legal Information
ManagementÑterrific library automation
software, training, data conversion and
consulting since 1985. Contact Ann DiLoreto
(M.L.S., AALL Certified Law Librarian 1984) 
at ann@txt-mgmt.com, 800/898-6468,
800/txt-mgmt or www.txt-mgmt.com.

EXCELLENCE IN CATALOGUING:
We provide quality contract cataloguing and
technical services to law libraries throughout
the U.S. English and Foreign-Language
Original Cataloguing, All Formats, Projects,
ASP/Web-hosted catalog. For more
information, contact Cassidy Cataloguing
Services at 973-481-0900, e-mail us at
info@cassidycataloguing.com, or visit our
website @ cassidycataloguing.com.

Friday, March 1, 2002
Deadline for receipt of petition candidates at AALL.

Monday, March 4, 2002
Ballots mailed to all voting members.

Friday, April 5, 2002
Deadline for receipt of ballots at AALL.

Monday, April 8, 2002
Ballots tabulated at AALL, and results of elections announced
immediately.

AALL Ballot Schedule for 2002 Elections
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The listings here are edited for space and
are provided to keep readers informed 
of what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads 
are available on the World Wide Web 
at AALLNET, http://www.aallnet.org/
services/hotline.asp. To place an ad, 
go to https://www3.security-one.com/
aallsecure/hotline_post.shtml, or e-mail
Membership Coordinator Rachel Shaevel
at rshaevel@aall.org.

California
Law Library Director, Golden Gate
University School of Law Library, San
Francisco. Oversees budgeting, personnel
management, computerization, long-range
planning and collection development.
Requires M.L.S., J.D., progressively
responsible experience in law library
administration, and experience in
development of major technology
programs. #54374

District of Columbia
Reference Librarian, University of the
District of Columbia David A. Clarke
School of Law Library. Provides reference
services; participates in rotating reference
desk schedule; assists with collection
development. Requires M.L.S. and one
year of specialized experience. J.D. and
law library experience preferred. #54364

Head of Technical Services and
Collection Development, University of
the District of Columbia David A. Clarke
School of Law Library. Supervises
cataloging, serials processing and other
technical services processing; performs
searches for bibliographic records;
prepares statistical reports of materials
acquired and withdrawn. Requires M.L.S.
and one year of specialized experience.
Minimum salary $45,000. #54365

Indiana
Reference Librarian, Ruth Lilly Law
Library, Indiana University School of Law,
Indianapolis. Manages circulation and ILL;
performs reference duties and legal
research instruction. Requires M.L.S. Law
library reference experience, supervisory
experience and teaching experience
preferred. #54373

Kansas
Classroom Technology/Assistant
Circulation Law Librarian, Washburn

University School of Law Library, Topeka.
Oversees classroom computers and
technology; provides reference service 
and training on computer equipment;
spearheads technology-related renovations
in classrooms. M.L.S. required. #54366

Instructional Services/Government
Documents/Electronic Services Law
Librarian, Washburn University School of
Law Library, Topeka. Oversees instructional
services/government documents
departments; provides individualized and
group training; develops continuing legal
education modules in area of legal
research; provides reference service.
M.L.S. required. #54367

Massachusetts
Romance Languages Cataloger,
Harvard Law School Library, Cambridge.
Catalogs materials in Romance Languages
using AACR2, LCSH, LC and local
classification systems; recatalogs older
materials; and assists with cataloging of
English language materials. Requires
M.L.S., excellent knowledge of Spanish
and French, working knowledge of other
Romance languages, two to three yearsÕ
cataloging experience, and familiarity 
with RLIN/OCLC. #54372 

Reference or Senior Reference
Librarian, Boston University Pappas Law
Library, Boston. Provides general reference
services; serves as libraryÕs liaison to law
schoolÕs six student law journals and
reviews, criminal and civil clinics, and the
Graduate Tax Program. For complete job
description, see http://www.bu.edu/
lawlibrary/jobs/reference.htm. #54375

New York
Librarian, Mendes & Mount, LLP, New
York. Performs reference and research via
Internet and print materials; processes mail
for circulation, filing and shelving;
manages vendor relationships; coordinates
training and seminars; and selects, orders,
catalogs and classifies materials. #54371

Ohio
Manager of Serials and Collections
Access/Reference Librarian, Case
Western Reserve University Law Library,
Cleveland. Evaluates and manages serials
collection in all formats; negotiates with
vendors; manages licenses; develops
standards, policies and procedures,
facilitating access to electronic resources.
Requires M.L.S., two to six yearsÕ

cataloging and/or serials experience, 
and staff supervisory experience. Full job
description at http://law.cwru.edu/library.
#54369

Reference Librarian, Moritz Law
Library, The Ohio State University,
Columbus. Provides research and reference
service; develops and maintains libraryÕs
Web page; manages microform collection;
teaches Introduction to Legal Research and
lectures on legal research. M.L.S. required,
J.D. preferred. Some law library, teaching
and supervisory experience highly
desirable. Complete announcement at
http://www.law.ohio-state.edu/training/
reflib.htm. #54370

Oklahoma
Head of Reference Services,
Oklahoma City University Law Library,
Oklahoma City. Requires J.D., M.L.S. 
and one yearÕs law library experience. 
See http://www.okcu.edu/hr for full
description. #54368

Texas
Associate Law Librarian (2 positions),
Texas Tech University Law Library, Lubbock.
Reference Librarian: provides reference,
instruction, training, interlibrary loan 
and document delivery; participates in
collection development. Requires J.D. 
and M.L.S. Minimum salary $33,864.
Collection/Electronic Services Librarian:
coordinates collection development and
electronic publishing; selects, promotes 
and manages databases, e-files, Internet
resources and CD-ROM products; provides
training in these areas and reference
services. Requires M.L.S. Minimum 
salary $33,864. For complete position
descriptions, visit http://www.law.ttu.edu/
lawlibrary. #54376

Utah
Technical Processing Librarian,
University of Utah Law Library, Salt Lake
City. Oversees technical processing of
legal materials; supervises five full-time 
and two FTE part-time employees in
acquisitions, serials and cataloging.
Requires M.L.S., supervisory experience,
knowledge of MARC, bibliographic
utilities, LC classification and integrated
library systems. #54377

Placement Listings
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Want Money?? 
AALL Will Give It to You!

Every year AALL awards thousands of dollars in
scholarships to law school and library school students
and AALL members. The following scholarships are
awarded annually:

¥ Type I Ñ Library Degree for Law School
Graduates

¥ Type II Ñ Library School Graduates Attending
Law School

¥ Type III Ñ Library Degree for Non-Law School
Graduates

¥ Type IV Ñ Library School Graduates 
Seeking a Non-Law Degree

¥ Type V Ñ Law Librarians in Continuing
Education Courses

¥ LexisNexis John R. Johnson Memorial
Scholarship

¥ AALL & West Group George A. Strait Minority
Scholarship

¥ The James F. Connolly Congressional
Information Service Scholarship

AALLÕs best-kept secret is the Type V scholarship,
available to law librarians attending a continuing
education course related to law librarianship. It is
awarded three times per year and is available only 
to AALL members! Application deadlines are 
Feb. 1, April 1 and Oct. 1.

Check out the AALL Web site, AALLNET, for complete
information, instructions and applications at
http://www.aallnet.org/services/scholarships.asp, 
and spread the word to anyone who might be eligible!

For further information, contact AALL Scholarships
Committee Chair Anthony Smith at 212/210-9526 or
asmith@alston.com or AALL Headquarters at 312/939-
4764, extension 10, or membership@aall.org.
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Can you remember your favorite AALL
programs or publications from 10 years
ago? Or even where we held the Annual
Meeting (without looking it up!) in 1993?
How about the best-selling books that
year? TV shows? Movies? Maybe some 
of us have a fuzzy recollection or two, 
but 10 years is a long time! WouldnÕt it be
reassuring to know that after 10 years
there is an AALL/Research Instruction and
Patron Services Special Interest Section
project that still remains relevant and
responsive to the needs of legal research
instructors? Something in our fast-paced
world of legal research has remained
steadfast over the last decade: the
National Legal Research Teach-In! 
It is returning in 2002 for its 10th
consecutive year! 

The 2002 Legal Research Teach-In,
organized by the RIPS SIS, offers the
opportunity to improve the skills of your
patrons and showcase your skills as 
a teacher and information provider.
Following the pattern of the past nine years
of highly successful Teach-Ins, this yearÕs
event is scheduled in conjunction with
National Library Week, April 14Ð20. 
As in previous years, the Teach-In
committee has worked with the West
Group and LexisNexisª to prepare unique
instructional and promotional materials.
Thanks to generous donations from the two
companies, the MATERIALS WILL again 
BE AVAILABLE AT NO CHARGE. It is a true
measure of their commitment to the law
library community that both West Group
and LexisNexis continue to underwrite this
activity, as they have since its inception 
10 years ago.

Research Training Kits
New spiral-bound kits topped the
ÒBESTSELLERÓ list last year! West Group
distributed approximately 750 kits to law
librarians all over the world! The 2002
Teach-In resource kit will revisit classic
areas of legal research, integrating
traditional legal resources and the newest
electronic sources in one convenient
package. The kits provide extra assistance
to get an instructional program off the
ground. They may include pathfinders,
research guides, posters, lesson plans,
lecture notes and research exercises Ñ a
myriad of instructional materials developed
by law librarians for use by law librarians.
One kit per institution is available free of
charge from the West Group. Contact
Marketing Support, West Group, by fax at
800/854Ð1597 or e-mail at mkgsupport@
westgroup.com. Be sure to provide your
name, address, institution, telephone
number and, if available, your West Group
account number.

Promotional Materials
A BIG HIT from last year is back 
by popular demand! More than 
20,000 notepads were sent out to
approximately 525 locations around the
United States, Canada and Australia,
setting another new record! Colorful
notepads designed with Teach-In committee
assistance and produced by LexisNexis,
can help you promote your 2002 Teach-In
activities. These notepads can be used by
library staff or given away to patrons as
an incentive to participate in your library
events. An online order form will be
available at http://www.lexis-nexis.com/

infopro from Feb. 1 Ð March 22, or until
quantities are depleted. If you are unable
to access this online form, please contact
Melissa Engler, marketing manager at
LexisNexis Librarian Relations Group, 
via fax at 937/865-1585 with your name,
mailing address, e-mail and quantity
required. If deemed necessary, a limit will
be imposed in order to accommodate as
many requests as possible.

Orders for training kits or promotional
materials should be placed by March 15
in order to receive them in time for
National Library Week events.

Now is the time to make the commitment
that your library will conduct some sort 
of event involving legal research during
National Library Week 2002. With the
vast amount of materials available to you,
itÕs easy to plan an educational event. 
If you need more ideas, descriptions of
Teach-In kits from previous years can 
be found on the RIPS SIS Web page at
http://www.aallnet.org/sis/ripssis. Past
yearsÕ kits can be obtained through AALL
Headquarters. Contact AALL at 312/939-
4764.

Questions or comments about the 2002
Legal Research Teach-In should be 
directed to the coordinators for the event,
Gail Partin, associate law librarian at
Dickinson School of Law, Pennsylvania
State University, 717/240-5294,
gap6@psu.edu; or Karen Brunner, library
manager at Riker Danzig Scherer Hyland
& Perretti, 973/538-0800, kbrunner
@riker.com.

National Legal Research Teach-In Celebrates 10 Years of Success 

Regional Programs
¥ March 1, 2 and 3, 2002 Ñ Basic Law Cataloging.

Program developed by Terri Saye. Chicago, Illinois.
Rescheduled from September 2001.

¥ April 18 Ð 19, 2002 Ñ Boot Camp for Teachers of
Electronic Research. Presented by Maryanne Gerber 
and Lisa Pontius. Cincinnati, Ohio.

Desktop Learning Series
(AALL Spectrum)
¥ ÒEssential Elements for Starting a Library Preservation

Program,Ó by Pat Turpening, April 2002.

Professional Development Calendar

For more information on Professional Development
activities, see http://www.aallnet.org/prodev or contact
Mary Jawgiel, AALL education manager, at 312/939-
4764, extension 24, or mjawgiel@aall.org.

AALL recognizes major support from BNA, Inc. for the
Professional Development Program.
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The Nominations Committee
has begun the process of
identifying possible candidates
for the 2003 AALL election.

Candidates are needed for 
the office of vice president/
president-elect and two
Executive Board slots. The
Nominations Committee is
charged with presenting, to 
the best of its ability, a slate 
of candidates reflecting the
diversity of AALLÕs membership.
The membership of the
Executive Board must maintain
a balance of library type,
geographic location, gender
and minority representation.
Additionally, candidates should
be well qualified for the
position to which they are
nominated. How is this
accomplished?

Members of the Nominations
Committee review lists of 
AALL members who have
served in leadership positions
and compile a master list 
of possible candidates. In
addition, the committee solicits
input from Special Interest
Section chairs and AALL
chapter presidents, law-lib and
AALL membership listservs.
News items, such as this one,
seek to include individual
members of our Association in
the process. The Nominations
Committee considers a master

list culled from all these
sources. Each potential
candidate is contacted to
determine his or her willingness
to serve.

Those willing to be considered
are included in a shorter list 
of potential candidates that 
is again reviewed by the
committee, which matches
individual names with available
offices, keeping in mind the
committeeÕs charge to balance
the slate. Each individual on 
this abbreviated list is called a
second time to determine his 
or her willingness to serve as a
candidate for a specific office.
From responses to this round of
calls, a slate is prepared at the
Annual Meeting.

Be a part of the process of
selecting AALL leadership for
the future. All AALL members
are strongly encouraged to
submit names to be considered
for AALL office by writing any
member of the Nominations
Committee or AALL
Headquarters by April 22.

2002 Nominations
Committee
Paul George, chair
Harvard Law School Library
Areeda Hall 256
Cambridge, MA 02138
pgeorge@law.harvard.edu

Rhea Ballard-Thrower
Allen Mercer Daniel 
Law Library
Howard University
2900 Van Ness St., N.W.
Washington, D.C. 20008
rballard@law.howard.edu

John R. Eichstadt
Harris County Law Library
1019 Congress, 17th Floor
Houston, TX 77002
John_Eichstadt@co.harris.tx.us

John W. Lai
Shearman & Sterling
599 Lexington Ave., Rm. 300
New York, NY 10022-6069
jlai@shearman.com

Regina T. Wallen
Robert Crown Law Library
Stanford University
Stanford, CA 94305-8612
rwallen@leland.stanford.edu

Georgiana Gekas
Wellford
Office of the Attorney General
900 E. Main St.
Richmond, VA 23219
gwellford@oag.state.va.us

Linda G. Will
Greenberg Taurig
1221 Brickell Ave.
Miami, FL 33131
willl@gtlaw.com

Nominations for AALL Office Sought


