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The Foreign, Comparative & International Law SIS received an extraordinary
holiday gift from Section leader Ellen G. Schaffer and the AALL Executive
Board: creation of the Ellen Schaffer Foreign Librarian’s Grant. The 
Schaffer Grant will provide financial assistance to ensure the presence 
and participation of foreign librarians at the AALL Annual Meeting. Ellen
Schaffer has donated $10,000 to establish this new grant, and AALL will
match this amount in Fiscal Year 2001. Schaffer Grant recipients will enrich
AALL events by sharing global perspectives to the benefit of all participants.

Ellen Schaffer is a lively, caring mentor to many librarians. Currently, Ellen 
is Librarian to the International Tribunal for the Law of the Sea in Hamburg,
Germany. She was the dynamic FCIL SIS Chair in 1987–88. She also was
a member of the Index to Foreign Legal Periodicals Advisory Committee.
Ellen taught librarians how to conduct GATT research at the 1993 AALL
Institute Introduction to International Organizations and co-directed the 1996 
AALL Institute Contemporary Practice of Public International Law. She is the
editor of the Directory of Foreign Law Collections in Selected Law Libraries
(co-editor, Thomas R. Bruce, 1991) and Contemporary Practice of Public
International Law (co-editor, Randall J. Snyder, 1997). The FCIL SIS
Executive Committee thanks Ellen Schaffer for a career of generosity 
to librarians, as most recently expressed through establishment of the
Schaffer Grant.

The inaugural Schaffer Grant will cover one foreign librarian’s AALL Annual
Meeting registration costs and a percentage of the foreign librarian’s 
AALL Annual Meeting travel and per diem expenses. (The amount available
for travel and per diem expenses may vary, depending on the annual
income generated by the Schaffer Grant fund.) The Schaffer Grant
application — developed by the FCIL SIS Executive Board working closely
with Ellen Schaffer — appears on the FCIL SIS Web site (http://www.
lawsch.uga.edu/fcil/html). Tracy Thompson (FCIL SIS Secretary-Treasurer),
Chair of the AALL FCIL SIS Grant Committee, will be happy to answer
foreign librarians’ questions about the grant application process. (See 
the grant application form for her contact information.) The Chair of 
the AALL FCIL SIS Grant Committee must receive all applications by
April 16, 2001.

The AALL FCIL SIS Grant Committee also will publicize the Schaffer Grant 
in other print and electronic sources.

The FCIL SIS Executive Committee encourages supplemental contributions 
to the Schaffer Grant fund.

The Ellen Schaffer Foreign

Librarian’s Grant

2001 ELECTION SCHEDULE 

March 5, 2001
Ballots mailed to all voting members.

April 6, 2001 
Deadline for receipt of ballots at AALL.

April 9, 2001
Ballots tabulated at AALL, and results of elections announced
immediately. 
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Quick! What is the common thread
in this list? F. Scott Fitzgerald,
Garrison Keillor, Lorna Landvik,

Jon Hassler, Meridel Le Sueur, Alexs 
Pate, John Sandford, Kate Green, Patricia
Hampl, Judith Guest, Sinclair Lewis, 
Ole Rolvaag, Maud Hart Lovelace, Laura
Ingalls Wilder, Graywolf Press, Milkweed
Editions, CoffeeHouse Press, Holy Cow!
Press, Amazon Bookstore, Utne Reader,
Ruminator Review, the Loft Literary Center.

Answer: Minnesota! All of these authors,
institutions, and publications hail from 
the North Star State.

For four years running, Morgan Quitno
Press named Minnesota the most livable
state in the country. Minnesota’s
advantage: its well-educated, healthy, 
and involved population. Part of what
makes Minnesota so livable is the thriving
community of writers, publishers, literary
institutions, libraries, bookstores, and (of
course) readers. Success of our literary 
arts parallels Minnesota’s other cultural
successes: two world-class orchestras,
thriving theaters, and a multitude of
museums and art galleries. 

An article in the Star Tribune (Mary Lyons,
10/22/00) touted the state as becoming
the “Williams-Sonoma of the literary 
arts and publishing world.” Minnesota’s
printing and publishing industry employs
more than 56,000 people. All law
librarians know of the successful Minnesota
legal publisher, the West Group. You 
may not know that Minnesota is a national
leader in the small press world. Our
numerous small presses have realized
success by staying independent and
offering works of new writers. The
Minnesota Center for the Book’s Web 
site lists 129 Minnesota publishers. Each
year, the products of many of these small
presses are honored at the Minnesota
Book Awards.

Minnesota has a strong tradition of
supporting a wide variety of libraries and
library services. Minnesota is one of a 
few states where all citizens are entitled 
to library service through publicly funded

libraries. The library tours during the 
AALL Annual Meeting will feature a variety
of both publicly and privately funded
libraries. Our newest law library, the
University of St. Thomas Law Library, will
be included in the walking tours, as well
as two firm libraries (Merchant & Gould
Law Library and Faegre & Benson LLP 
Law Library), and two court libraries
(Hennepin County Law Library, and United
States Courts Branch Library. Minnesota’s
oldest continuing publicly funded library,
Minnesota State Law Library and a Beaux
Arts Neoclassical style business reference
library founded by empire builder James J.
Hill (James J. Hill Reference Library) will be
on the schedule for the St. Paul bus tour.
Another bus tour will include the University
of Minnesota Law Library as well as our
newest state-of-the-art architectural wonder
built underground into the limestone 
bluffs of the Mississippi River, the Elmer L.
Andersen Library.

In addition to supporting individual
libraries, Minnesota encourages numerous
library consortia and networks that bring
added services to their members. Since 
the 1970s, Twin City area public libraries
have cooperated by allowing any library
cardholder to borrow from and return
books to any other metro library. In 1986,
that program was expanded statewide 
to include all regional public libraries in
Minnesota. Minitex, a statewide library
information network, has recently funded
public access to a large database of
electronic books. This new resource is
available to all Minnesotans through 
local libraries’ connections to the Web.

Below are descriptions of a few of
Minnesota’s noteworthy literary sites 
and programs.

F. Scott Fitzgerald House. Although
the St. Paul-born novelist lived in several
locations in the city, the home bearing 
his name on Summit Avenue is where he
wrote This Side of Paradise (1920). A
view of this red stone row house is part of
the Summit Walking Tour excursion.

Minnesota Center for the Book
http://www.mnbooks.org/cfb/pubs.htm

University of St. Thomas Law Library
http://www.stthomas.edu/lawschool

Hennepin County Law Library
http://www.co.hennepin.mn.us/lawlibrary/
lawlib.htm

United States Courts Branch Library
http://www.ca8.uscourts.gov/library/
minnlib.html

Minnesota State Law Library
http://www.state.mn.us/courts/library

James J. Hill Reference Library
http://www.jjhill.org/lib_services_main.html

University of Minnesota Law Library
http://www.law.umn.edu/library/home.html

Elmer L. Andersen Library
http://andersen.lib.umn.edu

Playwrights’ Center of Minneapolis
http://www.pwcenter.org

Minnesota Book Awards
http://www.mnbooks.org/cfb/mmnbkawds.
htm

Open Book
http://www.208.155.173.235/faq.html

Loft Literary Center
http://www.loft.org/about.htm

Minnesota Center for Book Arts
http://www.mnbookarts.org/main.html

Milkweed Editions
http://www.milkweed.org/2_0.html

© 2001 Anita Anderson

Minnesota

On the Web

by Anita Anderson
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Of Rants 
and Money
by Jack McNeill

It always starts with a rant. Bob Berring
ranted about law librarians’ salaries in
“Show Us the Money!” (Law Librarians 
in the New Millennium. Westgroup. Fall
2000. Vol 2. No. 3). Then others ranted
about Bob’s rant on law-lib, and soon
everyone was ranting. Bob Berring noted
that librarians have not received a share 
of the recent prosperity largely brought
about by the information revolution.
Librarians have historically not been 
invited to the party, and they have not 
been invited to this one. This is particularly
galling because librarians have been at
the center of the information revolution.

The first large-scale commercial database
was OCLC. Most people’s first encounter
with computers was in their local libraries.
Law librarians have bridged the gap
between lawyers and WESTLAW, LEXIS,
CD-ROM, and the Internet. They have often
been the first to embrace and introduce
new technology in organizations, with
lawyers and faculty members following
along kicking and screaming. Yet the tech
people seem to have money thrown at
them, while librarians resort to guerilla
tactics to garner a small piece of the pie.

Demand Elasticity
Berring argues that librarians, like other

fields that have benefited recently, are
finite in number and have special
credentials. He compares this to the
experience of his U.C. Berkeley Law
graduates, who have special credentials
and are finite in number. These law
graduates have benefited greatly from
increased competition for their skills.
Berring is correct to note the economics 
of the situation; however, librarians 
do not consistently hold special
credentials and are therefore not finite in
number. Most law graduates do not share
the experiences of Berring’s Berkeley
graduates. Graduates of some of our
fourth-tier schools have a lower average

starting salary. Prosperity has not
rescinded the law of supply and demand.
Price always reflects the demand for a
particular relative to supply. Although 
there is a common credential, the JD, the
demand for a “Berkeley” graduate is high
relative to supply, while the demand for
fourth-tier law graduates is low relative to
supply. As a profession we have failed to
define ourselves as “Berkeley” graduates,
holding special credentials, and in failing
to distinguish ourselves, we must compete
with others for our jobs.

As economists know, 
the value of anything 
is subjective. Once
basic needs for food,
clothing, and shelter
are supplied,
everything else is a
want, not a need. The
value of any item is
whatever the individual
who wants the item is
willing and able to pay.
Wants are subject to “elasticity
of demand.” If a lot of people
want the same thing, and the supply of that
thing is limited, then the price should rise.
As the price rises, something else happens:
demand drops; fewer people are willing to
pay the higher price. Elasticity means that,
as the price goes up, some people will
either forgo the item or find a cheaper
substitute. The easier it is to forgo or
substitute an item, the greater the demand
elasticity. Different people will value the
same item differently depending upon
wants and needs and the availability and
acceptability of cheaper alternatives. Thus,
a large portion of value is psychological
and legal employers perceive more value
in Berkeley Law graduates than fourth-tier
law graduates or librarians.

Defining Librarians’ Uniqueness: 
the Director’s Role
Defining an item in the consumer’s mind
and creating demand for that item is the
essence of marketing. Librarians have been
losing this battle for the hearts and minds
of our employers for a long time. Our
cause may be just, but we are our own
enemy. As a profession, we have failed 
to define ourselves as a unique resource. 
We have also failed to differentiate
ourselves adequately from less expensive
alternatives. We need to take steps to
define our profession accurately and to
differentiate it from any others.

Unlike the organized bar, medical
associations, and other professions that
have limited entry, law librarianship 
is theoretically open to anyone.
Unfortunately, we are employed in a 
field where people literally live and die 
by degrees. In academia and in law
practice, if you do not have a JD—and
often a JD from a special place—you
simply do not exist.

The only individuals within our field with
the power to define credentials and

enforce entry into the profession
are the library directors. Directors
are in charge of hiring and

staffing. They have a 
great influence on 

such professional
organizations as AALL,
ABA, and ALA. These
organizations often

define to potential
employers what it means 
to be a member of our
profession. A director’s
weakness lies in being

employed by larger
organizations and being required

to compete for budget dollars with other
organizational priorities.

One example of the power of a director to
change the demand for a certain kind of
librarian is this: A law firm library director,
who had a JD and MLS, hired a non-
credentialed assistant, with a BA only.
When the director left the job, the firm
filled it with an assistant at a third lower
salary. Note that the firm at one time
demanded and paid for an individual with
a JD and MLS to be the director of the law
library. Afterwards, the firm demanded
and paid for someone with fewer
credentials and lower salary expectations.
(continued on page 8)

A Members’ ForumP E R S P E C T I V E S :

“Perspectives” is a new
section in AALL Spectrum. 
It will serve as a members’
forum and will include
articles on issues of
concern to the profession.
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Credentialing: The Solution

for the Salary and Status

Crisis in Law Librarianship?
by Richard Leiter

The issue of credentials and certification
for law librarians continually appears 
in personal and professional venues.
Everyone has a point of view. Readers are
encouraged to re-read the April 1998
AALL Spectrum www.aallnet.org/products/
pub_sp9804.pdf. That issue contains a lot
of information on the topic as well as
excerpts from a study of the members 
produced by a nationally recognized
credentialing organization. The AALL
response to the issue was based on this study.  

Readers are also encouraged to carefully
examine the most recent AALL Strategic
Plan (see www.aallnet.org/about/
strategic_plan.asp), where some of the
issues addressed in conjunction with
credentialing have been identified for
priority AALL action.

Where’s the money? It’s in the hands of
our administrators. I believe our handling
of the credentialing or certification issue
has placed us in a nearly indefensible
position vis-á-vis our administrators. 
After all, if anyone who claims to be a 
law librarian can be one, why should
administrators care about hiring
qualifications? Bob Berring raised the issue
in his provocative article “Show Us the
Money!” in Law Librarians in the New
Millennium. Westgroup. Fall 2000 Vol 2.
No. 3. He dreams about calling all law
librarians together to discuss the issue. 
I ask, “Who would show up?” If we were
to rise up with one voice, what would that
voice sound like? With no credentials or
certification and with no standards for
training to define who we are, is it any
wonder that employers treat us as little
more than clerical workers, on the
level with paralegals?

It is clearly time to talk about
ways that we, as law
librarians, can not only
enhance our futures, but
secure them. It is my belief
that law librarians (indeed
librarians generally) have skills
that are special. Anyone with Internet
access and basic “Internet searching skills”
is not the equivalent of a law librarian. Just
because someone knows how to use LEXIS

and WESTLAW or any of
the other online services
and knows how to pay
bills and neatly arrange
books on a shelf does not
make him or her a law
librarian. In this article, I am
proposing a system whereby
law librarians can be objectively certified
as possessing a requisite set of skills. By
using the following scheme, I believe that
our Association can establish itself as a
body with authority over who is called a
law librarian and set standards for who
can be hired as a librarian. 

Before you scoff and dismiss this article and
my proposal as something that has already
been tried, discussed, and failed in the
past, please read on. I think that I am
proposing something different. Something
that will work. My proposal is not a threat
to any professional currently practicing. The
scheme can be an improvement in librarian
education and training and possibly a
significant improvement in professional
librarian status.

I have been bothered for years by the loose
definition of what it means to be a law
librarian. I am not of a mind to be exclusive;
I simply want to be able to point to a
definition and say what a librarian is, and
who qualifies to be called one. This will not
only help my own sense of self but will also
be a benefit to employers who are confused
about exactly who we are. The scheme
outlined below helps define who we are and
helps to ensure that we are properly trained.
We are who we say we are.

The Premise. This proposal is based on
the basic notion that law librarianship is
more than a learned profession. I believe
that it is a skill, that good librarians can
become good librarians in many different
ways, and that a large part of the craft of

law librarianship is something
that can be learned by
doing. If a person enters a
law library with no formal
education at all, I believe
that she or he can become
great with no more than the
benefit of rigorous

experience and 
a good mentor. But I also believe

that there is much to be learned from
a formal library school education and

from law school, and so 
I won’t discount that training. However,
degrees alone are not the only credentials

that can make
one a law
librarian.

The Process.
I propose three stages in

the development of 
a law librarian. 

For purposes of discussion, 
I shall refer to the stages as Apprentice,
Associate, and Master Librarian. A Master
Librarian is a person who has served as a
librarian for at least ten years; an
Associate, for five years, and an
Apprentice for five years under the
supervision of a mentor, or Master
Librarian. (I prefer Journeyman to
Associate, but in the interest of sensitivity 
to gender issues, I changed it to a more
gender-neutral term. “Journeyperson” just
didn’t sound right. I am not sure how I feel
about Master, either. There are too many
obvious negative connotations to the term;
however, master in the sense of one who
has mastered the profession is appropriate.
I welcome suggestions on a term that
would be better.)

The process of training and certification
would have to be overseen by a committee
or full time staff at AALL. Various smaller
committees or regional chapters could 
also be charged with some of the regular
administration and evaluation of
candidates. But, the process for becoming
certified at each level would be very
straightforward.

Apprenticeship: At the beginning 
of his or her career, the new law librarian
would register with AALL headquarters,
announcing an intention to become a
certified law librarian. The Apprentice 
will also name a mentor—either a Master
Librarian who is a direct supervisor or
someone in another library who has
agreed to take the responsibility for
overseeing the training and experience 
of the new librarian.

The role of mentor would involve two 
levels of responsibility. A mentor would
have to file an annual evaluation of the
apprentice’s performance. A mentor 
would also have to sign off and/or
comment on the apprentice’s own self-
evaluation/annual report. Presumably, 
the mentor and apprentice would meet 
at the beginning of each year and would

(continued on page 9)
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When we are not ranting about salaries,
we are usually engaged in activities that
undercut our own professional position.
The director, by hiring a non-credentialed
individual, changed the firm’s expectations.
The director gave the firm the right to
expect that the job of law librarian could
be done by anyone with a little training.
The firm now operates on the assumption
that law librarians are not special and
finite, like Berkeley Law graduates, but
relatively plentiful and cheap. In economic
terms, the director effectively increased the
demand elasticity for law librarians. This is
only one example of how we act as
individuals to reduce hiring expectations
and increase competition within the field.

Quite a few directors staff the reference
desk with non-professionals and otherwise
have non-professionals doing professional
tasks. This, too, sends a signal that the 
job we do is not all that special and that 
it takes no special training. Directors 
may respond that they only use a non-
professional in a professional position
when the individual has shown that she or
he is up to the task, that they believe that
someone acting as a para-professional 
for many years deserves the reward of a
professional position, or that they are
forced to staff with non-professionals due 
to budgetary constraints. All of these
undermine the profession and create a
downward spiral in which the excuse
becomes the norm.

Think about how each of these well-
meaning actions looks to outsiders (i.e.,
those who determine our salary). When
the head partner or the dean of the law
school sees non-professionals doing
professional tasks, they are right in
questioning professional staff salaries,
including the director’s. Why should the
law school pay for two or three reference
librarians when the director staffs the
reference desk with non-professionals?
Could not the library hire more similar 
non-professionals and save money?

Now think of the dynamics if directors
refused to staff non-professionals at
professional tasks. Service may falter
because the professional librarians would
be overworked. The director would use this
as an argument to hire more professionals.
The heated competition for Bob Berring’s
Berkeley graduates came about because
those who do the hiring decided that
nothing less than the best would do.
Library directors should do the same.

Last year’s AALL Annual Meeting included 
a well-attended session on library salaries.
The session included a survey by Dean
James Matarazzo (Simmons Graduate
School of Information Science) showing that
entry level and mid-level salaries had lost
ground or stagnated in recent years but that
directors’ salaries had at least kept up with
the economy. This is consistent. Credentials
are most important at the highest levels of
the profession. Usually, a person becomes
a director after many years of education
and experience. Entry and mid-level
positions are where the competition with
non-credentialed individuals is greatest.
If directors limited hiring of professional
positions to only those with credentials, 
then salaries would rise.

The next time a librarian job goes begging
because no credentialed person takes it at
the offered salary, do not hire a poor
substitute, go to the powers that be and
explain to them how much it will take to get
the right person for the job. This would lead
to an increase in demand for professionals
who, because they are expected to have at
least some minimal qualification, are in
relatively short supply. If directors demand
professionals, instead of simply making
due, everyone would benefit.

Defining Our Profession
Last year a proposal (from the ABA
Committee on Law Libraries) was made to
change the definition of “Professional
Librarian” in the ABA Annual
Questionnaire. The term was defined 
as a person holding a JD or an MLS. The
proposed definition would have eliminated
any mention of degrees, substituting only
the requirement that the institution consider
the individual to be a professional.
Presumably this was designed to count IT
people as “professional” librarians.
However, the new definition would have
further blurred the image of a professional
librarian by eliminating any educational
qualification for the position, and this in
front of our biggest constituency: the ABA.
Moreover, it would have permitted
academic law libraries to move non-
professionals into professional positions
using some of the excuses set forth above
without changing the library’s ABA profile.
The ABA Committee on Law Libraries is
made up of law library directors who may
have been thinking about a number of
things in making this proposal, but they
were not thinking about its impact on the
profession. Fortunately, the proposal did
not pass.

On the other hand, the ABA itself and 
the organized bar are good examples of
what needs to be done. When the legal
profession is criticized for failing to
provide services to the poor, the bar does
not offer to permit paralegals to handle
small legal matters. The bar lobbies for
and gets legal services for the poor
supported by taxes and interest on attorney
trust accounts. The organized bar makes
certain there in always a bright line
between who may and who may not
provide legal services.

We often go about thinking that all we need
to do is convince others that we are worth
more. This has the equation wrong. You will
never convince anyone that you should get
more money for what you already do for
less. The only way to increase your value 
is to increase the overall demand for your
special services. Put another way, if you think
you are Napoleon but no one else does, the
problem resides with you, not with everyone
else. If we believe we deserve more money
given our education and expertise, but no
one else believes it, the problem is with our
profession. There really was a Napoleon
who became who he was because people
believed in him and his abilities. This is the
psychological aspect of value.

Law librarians need to believe in
themselves and their abilities as
professionals before anyone else will
believe in our profession. The root word of
professional is “to profess.” In making our
living, we profess a body of knowledge.
Individuals in professional positions should
hold that body of knowledge. As a
profession we should endeavor to do as
other professions, like the ABA, do. 
We should create and maintain a bright
line between professionals and non-
professionals. If we fail to acknowledge
any difference between professionals and
non-professionals, why should our
employers? The least we should ask of
people seeking to enter the profession is 
to make a commitment to the profession 
by earning a degree.

Rather than act as individuals within a
profession, we must act as professional
individuals, continually aware of how our
individual actions will influence our field.
Perhaps then we can stop ranting and
begin enjoying the fruits of our
professional labor.

Jack McNeill (jmcneill@law.pace.edu) 
is Head of Reference Services, Pace
University School of Law, in White Plains,
New York. 

Of Rants and Money continued from page 6
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establish goals for the year. Examples of
goals might be to produce a research
guide, attend a conference or continuing
education program, attend a class or
classes, accomplish a particular library
administrative project, etc. All goals would
be set to develop the apprentice-level law
librarian into an experienced one.

New law librarians would remain at this
level for five years. I think that education
should be credited toward this time. 
A person with a JD or MLS should get 
one or two year’s credit, thus shortening
the apprenticing time period.

At the end of the prescribed period, the
apprentice law librarian would file an
extensive report requesting certification 
at the Associate level. The report would
include supporting documents from 
that person’s mentor and patrons or
supervisors, as appropriate. Perhaps a
major project, article, presentation, or
some other activity may be required in
order to go from Apprentice to Associate
level. The reports and evaluation of
projects should be filed with the offices 
of the regional Chapters or with AALL
Headquarters. Headquarters would not 
be responsible for evaluating the material
submitted in support of a candidate’s
application throughout the process. Rather,
Headquarters would keep the records, 
and oversee the timetables and submission
of paperwork. It could also serve as a
clearinghouse for new law librarians
seeking mentors.

Associate Librarians. As mentioned
above, this level could be called
“journeyman.” In a way I prefer the
connotations of this term. After a new law
librarian has obtained basic training at the
apprenticeship level, he or she is now ready
to move on to practice as a full-fledged law
librarian. At this level, the need for a mentor
as a guide in initial professional education
and training would decrease. Associate law
librarians would be certified as having
enough basic training. Employers could
confidently hire a law librarian at this level
to manage a law library or assume
administrative responsibilities.

During this stage in the development and
training of a law librarian, the associate
librarian would continue to file annual
reports of progress and development. It
would probably be desirable at this stage
to have the associate’s supervisor—be it 
a library director, judge, dean, managing
partner, board of trustees, office manager,
or publisher—also file reports of the
associate’s professional activities, or at
least this person could sign off on the

associate’s. This period would be
approximately five years. 

It is important to note that it is my opinion
that a law librarian at this level need never
progress to the next level. A person may
remain an associate for the rest of his or
her career with no negative ramifications,
and gain in experience and stature within
the profession.

However, if one were to seek to rise to 
the level of Master Law Librarian, at least
one very special project, presentation, or
accomplishment that would have to be
recognized by his or her peers as excellent
and representing professionalism of the
highest level would be required. At this
level, performance would be evaluated by
a committee of peers. The committees
could be formed from a pool of mentors or
master librarians kept at Headquarters or
at regional Chapter offices. The committees
would be charged with evaluating the
annual reports filed by associates and any
projects or work product submitted as
evidence of outstanding professional
accomplishment for progress to the next
level. Another criterion for elevation to the
master/mentor level would be a
demonstrated ability.

Master/Mentor Law Librarian.
At this level, the person would be
presumed to have achieved a very high
level of professional performance and
experience. A person could be a master
librarian and serve in a variety of roles,
not just as a library director. Master
librarians could be found in reference
departments, cataloging, acquisitions,
heads of departments, foreign law
departments, etc. Librarians working in 
the publishing field as representatives,
customer support, etc., would also be held
to the same standards as the rest of the
professional community. Employers could
hire a master librarian with confidence
knowing that the individual will represent
the highest professional standards. The
person would have a minimum of ten
years’ experience and would presumably
have achieved an outstanding level of
professionalism. (If provision is made to
credit graduate degrees, this time may be
less than 10 years. For example, should
the Association credit JD holders with two
years and MLS holders with one year, then
a double degree candidate could become
a master/mentor librarian in seven years.)

The professionalism demonstrated should
be different for the various disciplines
within the field. Administrators should have
certain skills to demonstrate that catalogers
wouldn’t and vice versa. Academics would

presumably have to demonstrate some
scholarship or expert bibliographic or
teaching skills. Evaluating committees
should include a majority of practitioners
from the person’s field.

People at this level of professional
development would serve on certification
committees and be willing to serve as
mentors to newer law librarians. There
should also be some provision for periodic
renewal or maintenance of credentials.
Possibly a process of sabbatical reviews
could be established.

Some Details 
Grandfathering. One of the first
questions that people have after hearing
my soliloquy about this program, is “How
would you begin the program?” If the
program were to be adopted, persons
would be immediately credentialed at the
level that their experience dictates under
the standards adopted. For example, a
person with 20 years’ experience as head
of technical services could opt for
classification as associate or
master/mentor law librarian. Someone
with two years’ experience would be an
apprentice. The process of grandfathering
people into the various classifications
wouldn’t be perfect, and an overseeing
committee would have to make some
judgment calls. I would urge them to be
generous at the outset, within reason.
Once the system is in place, it will take a
few years for it to function properly. In the
meantime, one would expect the system 
to grow and evolve.

How Would the System Support
Itself? Fees, of course. Although taxation
goes against the grain of my political
sensibilities, I think that dues and fees
could easily support the infrastructure
needed to administer the credentialing
process. They may need to be increased
as the program expands and becomes
more institutionalized, but initially it will 
be able to sustain itself largely on a
voluntary basis.

How Would the Standards Be
Developed? A committee would need to be
formed and broad guidelines would have to
be written to describe the minimum
competencies of law librarians at various
classifications. The standards cannot be
rigidly enforced initially, because there will be
unforeseen details yet to be worked out over
the course of the program’s first few years.

Credentialing continued from page 7

(continued on page 23)
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CRIV Reverse Site Visits
The Committee on Relations with
Information Vendors (CRIV) is pleased to
report that two “reverse” site visits were
recently completed, one with West Group
in Minnesota and the other with CCH in
Chicago. In reverse site visits, the publisher
visits libraries covering specific issues on
customer service and billing.

Accounts of those two site visits appeared in
February’s AALL Spectrum and are currently
posted at CRIV’s Web site, CRIVPage. The
Web site continues to see a lot of activity,
especially in the Divested Titles list and
Sample Letters in the Tools section. CRIV 
will visit BNA in March. The committee
expects to discuss issues concerning
electronic licensing, among other things.

Submitted by Christine Graesser

Public Relations Committee
The Public Relations Committee is
concentrating on writing columns to help
AALL members do public relations work,
planning for the PR Showcase, and getting
ready to judge the Excellence in Marketing
entries. Judges will be Fran Bertelli,
Claudia Jalowka, and Sally Wambold.
Sally Holterhoff, Carol Bredemeyer, and
Sue Burch have agreed to share their
experiences at the Annual Meeting during
the Chapter Leadership Roundtable on
Public Relations, to be held on Monday,
July 16, 7–8:45 a.m.

Submitted by Sally Wambold

LLJ and AALL Spectrum Editorial
Advisory Board Committee
Law Library Journal and AALL Spectrum
Editorial Advisory Board Committee
members have had an eventful year so 
far. After meeting at the annual convention
in July, members met again for a day-
and-a-half editorial board session in late
September in Chicago. Since the committee
became the Law Library Journal and 
AALL Spectrum Editorial Advisory Board
Committee several years ago, members
have been meeting in the fall for an
editorial board meeting. At the fall meeting,
Frank Houdek (LLJ editor) and Peter Beck
(AALL Spectrum editor) presented State 
of the Publication reports and brought
Committee members up to date with current
issues for each publication.

Committee members spent some time
considering LLJ issues. Janet Sinder of 

Duke presented a report on peer review 
in journal publications that the members
examined. After some discussion, members
decided that initiating a system of peer
review would add a substantial amount of
time to the publication process and was
not worth the time and effort required. 
The Committee also revisited the citation
format issue for Law Library Journal.

Members brainstormed and identified
potential article topics and authors for both
the Law Library Journal and the AALL
Spectrum. Several years ago AALL
surveyed the membership to get
information about what members want and
like about the AALL Spectrum. We
discussed commissioning a survey on the
LLJ. In the end, we were convinced that
using focus groups rather than a survey
might provide us with more useful
information about the needs and interests
of the membership. Carol Avery Nicholson
(University of North Carolina) and Anne
Matthewman (Metropolitan Toronto
Lawyers Association) agreed to chair 
a Law Library Journal focus group
subcommittee. They have been busy
working on this project and are making
progress toward planning focus group
sessions at the annual meeting in July.

Peter Beck’s departure in November 
for other career opportunities surprised
Committee members. After almost a
decade with AALL, Peter was very
comfortable with librarians and law 
library issues. Committee members never
expected to be involved in a search for his
successor. Nevertheless, an Ad Hoc Group
of Committee members is now examining
new options for the editorial process at the
AALL Spectrum and will be meeting soon 
to develop a new plan for editing the
publication. Committee members hope that
both the LLJ and the AALL Spectrum will
reach out to members with articles and
columns that interest them. Committee
members welcome your ideas. You 
may contact Committee Chair Rosalie
Sanderson (rsander@law.emory.edu) or
any of the other members who are listed 
at the Committee site (http://www.aallnet.
org/committee/lljspectrum).

Submitted by Rosalie Sanderson

AALL Copyright Committee 
The “AALL Guidelines on the Fair Use of
Copyrighted Works by Law Libraries” were
crafted originally by the special Electronic

Fair Use Committee and adopted by AALL’s
Executive Board in 1997. The guidelines
are intended to provide guidance to law
librarians on copying by library staff and
by users under fair use and the section 108
library exemption. The 2000–01 Copyright
Committee felt it important to update the
1997 Guidelines due to subsequent federal
legislation and case law. The 2001
Guidelines can be found on AALLNET
(www.aallnet.org/about/policy_fair.asp).

The “Model Law Firm Copyright Policy,”
drafted in 1996, also has been updated.
The policy offers suggested procedures
regarding complying with copyright law 
by law firm libraries. The new 2001
Model Policy can be found on AALLNET
(www.aallnet.org/about/model_law.asp).

Submitted by Jim Heller

Government Relations Committee
In addition to monitoring the Uniform
Computer Information Transactions Act
(UCITA), the database and privacy issues,
and other activities, the Committee has
been working on a revision of the AALL
Government Relations Policy. The present
policy, available on AALLNET, was last
revised in November 1995. 

The Committee felt that with the many
changes that have taken place over the past
few years in technology, legislation, and the
legal publishing industry as well as the
expectations of our members and the general
citizenry in relationship to government
information, it was an appropriate time to
propose an updated policy. 

Committee member Steven Anderson has—
with the assistance of Keith Ann Stiverson
(Chair), Larry Meyer, and Mary Alice
Baish—worked on and submitted a number
of drafts to the Committee as well as
members of the Copyright Committee. With
each submission, Committee members have
discussed and refined sections of the
proposed document. As of this writing, it is
still a work in progress. It is hoped that the
final committee draft will be submitted to the
AALL Board for their input at the Spring
Board Meeting.

Submitted by Lawrence R. Meyer

Compiled and edited by Patricia Wellinger,
University of Denver, Westminster Law Library, 
1900 Olive St., Denver, CO 80220 • 303/871-6479
• fax: 303/871-6999 • pwelling@mail.law.du.edu

by Patricia WellingerCommittee News
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Literary Minnesota continued from page 4

Playwrights’ Center of Minneapolis,
founded in 1971, has brought national
attention to Minnesota by nurturing the
careers of Pulitzer Prize winners August
Wilson and Paula Vogel. The Center is a
regional and national resource for script
development that caters to writers at all
stages of their careers. It provides a range
of services, including public readings,
private workshops, classes, conferences,
roundtables, residencies, and fellowships.
Located in a church recently renovated into
a 120-seat theater, the Center partners
with Twin City theaters to prepare new
plays for productions.

A sampling of Twin City independent
bookstores. Are you an SF, fantasy, or
mystery fan? Visit Uncle Hugo’s and Uncle
Edgar’s bookstores at Lake and Chicago 
in south Minneapolis. Amazon Bookstore,
near Loring Park on the edge of downtown
Minneapolis, is the longest-running feminist
bookstore in the United States. Ruminator
Bookstore has two locations, one near the
Minneapolis downtown area in the Open
Book building. While you are there, pick
up the latest issue of the Ruminator Review.
Red Balloon Bookshop in St. Paul
specializes in quality children’s titles.

The Loft Literary Center. Twin City book
lovers have great support from this center,
which offers programs and services for
readers and writers. Founded in 1974 in a
loft above a Minneapolis bookstore, the Loft
is now the nation’s largest and most compre-
hensive literary center. It offers educational
programs for writers, programs for readers,

mentoring programs for writers, grants and
awards for writers, A View from the Loft (a
monthly magazine), Write on Radio! (a
weekly radio program featuring interviews
with writers), and the Loft writers’ studios.

Minnesota Center for Book Arts.
was established in 1983 to advance the
book as a vital contemporary art form. 
To preserve the traditional crafts of
bookmaking, the Center encourages the
public to learn about bookmaking and
book production. MCBA serves artists,
students, teachers, designers, writers,
families, youth, and book lovers through 
a variety of participatory programs. The
Center presents exhibits and provides
access to its library and archives freely
to the general public. MCBA is the most
comprehensive independent book arts
facility in the nation.

Milkweed Editions is a quality literary
press that publishes “with the intent of
making a humane impact on society.” 
It is the second largest nonprofit press in
the nation, with more than 115 titles in
publication. Milkweed authors and poets
have been the recipients of numerous
awards and prizes.

Minnesota Book Awards honor
Minnesota writers, illustrators, and editors.
Since 1988, more than 500 Minnesota-
written books have been Minnesota Book
Award nominees. The Minnesota Center for
the Book has a list on the Web of all
nominated books, comprising what one fan
calls “the best reading list in Minnesota.”

Open Book. Three local literary
organizations worked together to form a
nonprofit, the Minnesota Book and Literary
Arts Building, Inc. It was organized by the
Loft Literary Center, the Minnesota Center for
Book Arts, and Milkweed Editions to seek
grants with the objective of owning a
building that would communally house their
enterprises. Informally called the Open Book,
its goal is to provide a creative and learning
environment for writers and consumers of
books. To help fund the effort, the trio leases
space to commercial tenants, currently
Ruminator Books and the Coffee Gallery. All
building tenants share facilities provided by
Open Book: expanded working space,
studios, a 200-seat performance space,
classrooms, and gathering spaces. The
renovated nineteenth-century, light-filled
building features a spiral staircase with side
panels designed to look like pages of a
book. This unique endeavor characterizes
the Twin Cities’ creative philanthropy and
dedication to the community.

Take part in “Literary Minnesota” by
joining a library tour during the AALL
meeting, attending a theater production 
by one of our many local playwrights,
strolling through the Open Book building,
or visiting one of our many bookstores to
find an award-winning Minnesota book.

Anita Anderson (anita.anderson
@state.mn.us), a member of the 2001
Local Arrangements Committee’s Publicity
Subcommittee, is Library Director at the
Office of the Minnesota Attorney General
in St. Paul.

Mission: Recognizing that the availability of legal information to
all people is a necessary requirement for a just and democratic
society, the American Association of Law Libraries exists to
promote and enhance the value of law libraries to the public, the
legal community, and the world, to foster the profession of law
librarianship, and to provide leadership in the field of legal
information and information policy.

Executive Board:
Robert L. Oakley, President (2002)
oakley@law.georgetown.edu
(front, center)

Margaret Maes Axtmann, Immediate Past President (2001)
m-axtm@tc.umn.edu
(front, second from left)

Barbara A. Bintliff, Vice President/President-Elect (2003)
barbara.bintliff@colorado.edu
(front, second from right)

Janis L. Johnston, Treasurer (2001)
jljohnst@law.uiuc.edu  
(front, far left)

Karl T. Gruben, Secretary (2002)
kgruben@velaw.com
(front, far right)

Elmo F. Dattalo (2003) elmo@mofo.com (rear, second from right)

Ruth A. Fraley (2001) rfraley@worldnet.att.net (rear, third 
from right)

Sarah G. Holterhoff (2003) sally.holterhoff@valpo.edu 
(rear, far left)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, second from left)

Maryruth Storer (2002) mstorer@ocll.co.orange.ca.us (rear, 
third from left)

Cossette T. Sun (2002) csun@admin2.mail.co.alameda.ca.us 
(rear, far right)

Membership: Individual member dues are $139/year. Persons
who are not law librarians may join as Associate members;
individual Associate dues are $139/year. To join AALL, or 
for more information, contact Membership Coordinator at
312/939-4764.
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Annual Meeting:

2001 July 14–19 Minneapolis Convention Center,
Minneapolis, Minnesota
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New Librarians
Jennifer Murray is a new Reference
Librarian at the University of Southern
California Law Library in Los Angeles.
Jennifer has a JD from Arizona State
University and an MLS from the University
of Arizona.

New Places and Responsibilities
Alison Alifano is the new Associate
Director of Library Services at Sullivan 
& Cromwell in New York City. She had
been the Director of Library Services at the
New York County Lawyers’ Association.

Cathryn Bowie has been promoted 
to Head of Library Services at Winstead
Sechrest & Minick in Houston, Texas. 

Stephanie Burke is the new Senior
Reference and International Law Librarian
at the Boston University Law Library. She
had been a Reference Librarian at the
Harvard University Law Library.

John DiGilio was promoted from
Reference Librarian to Legal & Business
Research Librarian/Instructor at Kirkpatrick
& Lockhart in Pittsburgh, Pennsylvania.

Sue Drisko is the new Electronic
Services/Reference Librarian at the
Northeastern University Law Library in
Boston, Massachusetts. Sue had been the
Electronic Services Librarian at the Western
New England College School of Law
Library.

Ed Edmonds is now the Director of the
new St. Thomas University Law Library in
Minneapolis, Minnesota, which will enroll
its first class Fall 2001. Ed had been the
Director of the Loyola University Law
Library in New Orleans, Louisiana.

Michele Finerty is the new Assistant
Librarian for Technical Services at the
University of Pacific, McGeorge School 
of Law Library in Sacramento, California.
Michele had been the Technical Services
Librarian at the Orange County Law
Library in Santa Ana, California.

Ruth Fraley has retired early as Assistant
Deputy Chief Administrator for Legal
Information and Records Management with
the New York State Unified Court System.
She is now a consultant.

Joelle Gresham is the new State of
Georgia Law Librarian in Atlanta. She 
had been the Electronic Services Librarian
at the Fulton County Law Library.

Debbie Hartwell is the new Librarian at
Gray Cary Ware & Freidenrich in Austin,
Texas. Debbie had been an Assistant
Librarian at Baker Botts, also in Austin.

Suzan Hebditch is the first Executive
Director of LibraryCo., a corporation
created to oversee the administration 
of all 48 county law libraries in Ontario,
Canada. Suzan had been the Regional Law
Librarian for the Prairie and Arctic Region
of the Canada Department of Justice.

Marcus Hochstetler was promoted 
from Assistant Librarian to Librarian at 
the Mahoning Law Library Association 
in Youngstown, Ohio.

Rachel Hollis is the new Serials
Librarian/Cataloger at the Stanford
University Law Library in Stanford,
California. Rachel had been the Serials
Librarian at the Naval Postgraduate 
School in Monterey, California.

Mary Hotchkiss was promoted to 
Senior Lecturer in Law at the University 
of Washington School of Law in Seattle.
She is also the new editor of Perspectives:
Teaching Legal Research and Writing.

Elizabeth LeDoux is now a Reference
Librarian at Preston Gates & Ellis in Seattle,
Washington.

Gina Lynch is the new Director of the
Library Information Center at Bingham
Dana in Boston, Massachusetts. She had
been Director of Library Services at Nutter
McClennen & Fish, also in Boston.

Adria Olmi is a new Reference Librarian
at the Southern Illinois University Law
Library in Carbondale, Illinois. Adria
previously worked at the University of
Illinois Law Library.

Lawrence Ross is the new Instructional
Services Librarian at the George
Washington University Law Library in
Washington, D.C. Lawrence had been
employed by the Environmental Law
Institute.

Mary Unruh is a new Reference
Librarian at the Oregon Supreme Court
Law Library in Salem. She had been 
the Computer Services Librarian at the
Willamette University Law Library, also 
in Salem.

Lamar Woodard retired after 30 years
as the Law Librarian at Stetson University
Law Library in St. Petersburg, Florida.

Naheed Zaheer is the new Access
Services Librarian at the Stanford
University Law Library in Stanford,
California. Naheed had been the Head 
of the Access Services Department of
Stanford University Libraries.

Professional Activities
Steven Anderson (Librarian, Gordon
Feinblatt Rothman Hoffberger & Hollander,
Baltimore, Maryland) presented “Tips on
Improving Your Electronic Legal Research”
at the Maryland State Bar Technology
Showcase.

Elaine Apostola (Librarian, Mirick
O’Connell, Worcester, Massachusetts) is
now an instructor in traditional and Internet
legal research for Northeastern University’s
legal nurse consultant program. Elaine 
also teaches in the Northeastern University
paralegal program and the paralegal
program at Worcester’s Becker College.

Susan Cloutier (Director of Library
Services, Ohio Attorney General’s 
Office, Columbus, Ohio) received a
Professionalism Award from the Ohio
Attorney General.

Kristen Gerdy (Visiting Assistant
Professor, Temple University School of Law,
Philadelphia, Pennsylvania) published
“Teachable Moments for Students: What 
Is the Difference Between Substantive and
Procedural Law and How Do I Research
Procedure?” in the Fall 2000 issue of
Perspectives: Teaching Legal Research 
and Writing.

Robert Hu (Head of Public Services,
Texas Tech University Law Library, Lubbock,
Texas) published Guide to China Copyright
Law Studies, William S. Hein & Co., 2000.

Carole Levitt (President, Internet for
Lawyers, Culver City, California) wrote 
a California and a Tennessee version of
her reference manual, How to Use the
Internet For Legal, Business & Investigative
Research: A Guide for Legal Professionals.
She gave a presentation at the Beverly
Hills Bar Association Family Law
Symposium, “Cybersleuthing for the Family
Law Practitioner.” Carole and her company
were profiled in a two-page story in the
Los Angeles Daily Journal’s Cyber Esq.
supplement.

Fred Shapiro (Associate Librarian for
Public Services, Yale University Law
Library, New Haven, Connecticut) is

by Beth SmithMembership News

(continued on page 25)
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Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Susan Siebers at 312/902-5675 or susan.siebers@kmz.com.

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

All of us toiling in firm libraries who have
anything to do with summer associates
have encountered it: the law student who
doesn’t know what the Federal Reporter
is or some other stunningly simple aspect
of legal research. “Don’t those law schools
teach them anything,” we complain. Well
actually, I don’t complain, because besides
being a law firm librarian, I also teach
first-year legal bibliography. I know 
what excellent research training those law
schools provide. The students just can’t
remember any of it when they get a job.

Librarians are not the only ones who
notice that students seem to lack good
research skills. Partners complain that
students don’t know the basics, that they
can’t analyze, that they don’t know how
to distinguish the facts of the firm’s case
from cases that go the wrong way, that
they think research means jumping 
online and throwing in some words and
spending too much time coming up with
bad cases, while missing landmarks. They
have a point. Professor Kevin Clermont of
Cornell Law School speaks for them when
he says, “Electronic research is at most a
supplement to the traditional means . . .
print is generally preferable—a surer,
more systematic, more creative way to do
legal research . . . electronic legal research
is more unthinking legal research.”
(quoted in Charlotte Bynum & Claire
Germain, Legal Research in the Internet Age,
www.lawschool.cornell.edu/lawlibrary/
What_is_New/internetage.htm).

Many who have taught legal research to
first-year law students will tell you that
there is no real understanding of the
subject until the student has an actual
research project to complete. The projects
the school assigns are not really the same
as those assigned by partners in a law
firm, and school assignments are often
only required during the student’s first
year. Most law students simply do not
have enough practice doing legal research
to be any good at it, and many become
painfully aware of their lack of skills 
once they start working.

Over the years, many eminent law
librarians have proposed that the law
schools integrate writing assignments
throughout the curriculum to give
students the practice they need to become
good researchers. I wholly support their
efforts, but until that happens, my best
shot at teaching law students what they
need to succeed is in the law firm, where
the impetus of panic and desperation
wonderfully concentrates the student
researcher’s mind. I also have the
advantage of supervising the assignment
of all summer associate research projects
for the firm and orienting and guiding a
much smaller group for a concentrated
period than do my law school librarian
colleagues. Although not every firm 
may be prepared to put their summer
associates in the librarian’s charge and
certainly not every firm librarian has 
the time or inclination to take on this
responsibility, I think many aspects of 
the program in my firm can be used by
other firm and government librarians to
enhance students’ skills and give the
librarian the influence she or he needs 
to improve the current situation.

How Our Program Works
Before the summer associates arrive in
June, I meet with the program committee
to go over the summer calendar and 
to schedule online training, library
orientation, and research instruction. 
I also meet with the Human Resources
Director to help with hiring the summer
secretaries. Soliciting research projects
from partners is also part of my job. Once
they start coming in, I look them over to
see how they can be used to enhance my
initial research lecture.

While waiting for the students, I review
their résumés to get an idea of their
backgrounds, particularly previous jobs
and courses taken. I meet with them as a
group on their first day to explain the
research project assignment system and the
resources available to them, both print and
online. At this point, I also begin describing
online costs, a subject that will occupy us

throughout the summer. 
I then introduce them to the library staff,
explain library procedures, and give them
a library tour, emphasizing print resources
and how central they are to effective
research. At the end of this first meeting, 
I pass out the students’ initial research
assignments and arrange individual
meetings with them to go over strategy.

During the rest of the summer, I continue
to assign new projects, aiming for variety.
I maintain records of assignments, look
over the completed work, and make sure
no one is falling behind or getting stuck 
in one practice group. Because I know
when projects are assigned, I can see if it
is taking too long and intervene. If it’s a
research problem holding the student up,
I can usually put him or her back on track.

Weekly summer associate lunches provide
a forum for dispensing focused research
tips and advice on online use. I meet
regularly with the summer associate
committee to go over the students’
progress and, at the end of the summer,
with the hiring committee to give 
them my perspective on each summer
associate’s abilities.

Although you may think our firm’s
program sounds like a lot of work for
librarians, who already have plenty to 
do, once set up, it runs very smoothly. In
many ways, our program helps the library
staff better manage all the questions that
summer associates ask, because we can
anticipate them. We can also head off
students going astray and clarify difficult
research requests with the partner before
the summer associate ever sees them. I do
hire additional clerical help in the summer
to take care of most of the paperwork.
While holding a law degree may make
some aspects of working with summer
associate easier, it is not a necessity. My
two predecessors managed beautifully
without one.

I must also confess that I enjoy working so
closely with summer associates. They are
enthusiastic and eager to learn. Their energy

in the Life of the Summer Associate

© 2001 Nancy L. Tuohy
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and high spirits are infectious, and I love
seeing how quickly most of them pick up
the skills they need to succeed. The entire
library staff considers summer associate
time the best time of the year. Of course, 
it being summer may be the real reason.

Options for Others
Meet with your summer associate committee
or coordinator before the students start.
The more you know about your firm’s
program and how you fit into it, the better
you will be able to plan for the onslaught.
At minimum you will need a calendar 
of events with time reserved for online
training, library tours and research
lectures. You should have a list of the
summer associates and copies of their
resumes. You will be better able to 
help the committee if you have some
insight into how summer associates are
evaluated, what skills and qualities are
deemed indispensable and what mistakes
have proven catastrophic.

Read the résumés. Learn the summer
associates’ names and where they go 
to law school. Note their previous
employers, their work experiences, the
courses they’ve taken, and the writing
opportunities they’ve had. Undergraduate
majors and other academic degrees also
give you some insight into the students’
interests and skills.

Meet with the summer associates as a group
on their first day or, if their arrivals are
staggered, have more than one group
meeting. Typically this is your chance 
to explain everything about the library:
the firm’s research strengths, interlibrary
loan, circulation, the automated catalog,
the responsibilities of the staff, and where
everything is. You must start explaining
online costs from the first day and never
give up. Use a typical online search as an
example and ask them how much they
think it costs. Show them the search and
the standard prices that accompany it.
When they’ve begun searching online
themselves, show them those searches
and accompanying costs. Explain the
workings of your flat fee arrangements
with illustrations of printing and citation
check charges. Show the difference
between transactional and hourly charges
and how to choose between them. Show
them the actual bills that clients receive

and how excessive write-offs can affect
the firm’s profitability. Along with
training schedules for LEXIS and
WESTLAW, provide opportunities to 
learn about low-cost alternatives. Hand
out written guidelines for online use 
that include tips for efficient computer
research. Make them memorize the
vendors’ help line phone numbers.

Train summer associates to use the firm’s 
work product database. Much of the work
summer associates are assigned is similar
to previous work handled by the firm’s
attorneys and it is immensely useful for
the students to have a place to begin.
Examples of the kind of work partners
and senior associates are producing make
it much easier for students to comport
their own work to firm standards.

If your firm does not do so automatically,
make an e-mail group for your summer
associates and use it to communicate with
them regularly. Remind them of training
sessions, answer commonly asked
questions, and address other issues that you
may not want to share with the entire firm.

Meet with each student individually if at 
all possible. Some firms have so many
summer associates that it would be too
much for one person to handle, but
perhaps the rest of the library staff could
be recruited to meet individually with a
portion of the group. These meetings are 
a perfect opportunity to learn how much
legal research the student has performed
in the past and how much online training
he or she has received.

Find out what questions summer associates
are asking the library staff. If everyone is
having trouble with the state digest or the
C.F.R., it’s time for a short group tutorial.
When only one or two students are
floundering, use the specific research
project as a departure point to craft an
individual training session. While
pathfinders printed or posted on the
firm’s intranet are wonderful tools, the
best way to teach legal research is to 
take the researcher around the library and
together use the books and computers to
find the answer to a specific question.

Look over the summer associates’ work
product. Note spelling and grammar
errors, citation form mistakes, and a
failure to follow the firm’s style manual.

While you usually cannot turn a bad writer
into a good one, you can help students
avoid the careless mistakes that are often
the only thing a partner will remember
about a summer associate’s work.

Meet with the summer associate coordinator
or committee on a regular basis all summer.
It is important that those managing the
summer associates hear from you. Your
day-to-day insights into how well the

by Nancy L. Tuohy
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January 25, 2001
NARA Captures Clinton
Whitehouse.gov 
In the waning days of the Clinton Admin-
istration, the National Archives and
Records Administration (NARA) issued a
last minute directive to preserve the official
Clinton White House Web site and to take
a special one-time snapshot of the public
Web sites of Federal agencies. The Clinton
White House Web site became available
on January 20 through the Clinton Presi-
dential Materials Project at http://www.
clinton.nara.gov. The site, based on official
presidential materials that are held at the
Clinton Project located in Little Rock,
Arkansas, features four snapshots of the
Clinton White House Web site beginning in
July 1994 and a White House Virtual
Library, a searchable database of White
House publications (http://search2.nara.
gov). NARA also announced that it will
have sole legal custody of the Clinton-Gore
Administration e-mail records that are
governed by the Presidential Records Act.
The Executive Office of the President will
retain the responsibility of completing the
ongoing restoration and reformatting
projects to restore missing White House 
e-mails, as mandated by U.S. District Court
Judge Royce C. Lamberth in Alexander v.
FBI. In addition, federal agencies were
required to take a snapshot of their public
Web sites by January 20 and send the files
to the National Archives within 60 days.
These Web sites will become part of the
National Archives and copies of the sites
will be available to the public. The volume
of these Web sites and the current lack of
technological capacity prevents online
access to them, but at least NARA will be
able to preserve them as official records 
of the government.

While NARA is to be commended for its
action, for many years AALL has attempted
to get Congress and the Administration to
recognize that agencies in all three
branches of government are responsible for
ensuring the permanent public access of
their online information. We are already
working with some members of Congress
to develop legislation. Unfortunately, it is
too early to know the degree to which
valuable documents and records of the
Clinton Administration and the 106th
Congress may have disappeared already.
And it is still unknown what the Bush
Administration’s agenda for e-government
will be. But, we believe that legislation is
needed to ensure that federal agencies,
Congress, and the courts develop

information resource management systems to
provide for the entire life cycle of electronic
government information, including
preservation and permanent public access. 

Status of NCLIS Report and the PIRA
The expansive proposal by the U.S.
National Commission on Libraries and
Information Science (NCLIS) to create 
a new Public Information Resource
Administration (PIRA) in the executive
branch—folding into it the Federal
Depository Library Program (FDLP) and the
National Technical Information Service
(NTIS)—may not have much support within
government. In recent letters to NCLIS,
Public Printer Michael DiMario and U.S.
Archivist John W. Carlin raised significant
concerns with the draft report and stated
that they could not support the draft
legislative proposal. In a letter along
similar lines, L. Ralph Mecham (Director 
of the Administrative Office of the U.S.
Courts) stated that “. . . the judiciary can
best achieve the Commission’s laudable
goals by developing its own regulations,
consistent with the objectives of the
proposed legislation, so as not to
jeopardize the judiciary’s constitutionally
mandated responsibilities to the litigants,
the legal community, and the public.”

Appearing on a panel with NCLIS Deputy
Director Judy Russell during the recent 
ALA Midwinter Meeting in D.C., I raised
several concerns on behalf of AALL and the
broader library community, including that:

First, we need to think seriously about the
implications of shifting primary dissemination
responsibilities to the executive branch from
the legislative branch.

Second, the idea for an Information
Dissemination Budget line item for agencies
may be noteworthy, and yet the amount
proposed by NCLIS is well below the current
expenditures of a number of scientific
agencies. It is inadequate to fund the FDLP
and the relevant public good functions of
NTIS based on FY2001 appropriations. And,
there are no guarantees that Congress would
be willing to fund what we believe to be
substantial increased costs for a new large
agency such as PIRA.

And third, when assessing the pros and
cons of the PIRA proposal, the key questions
to ask are: if and how these changes
improve access to and use of government
information by the public and whether they
validate the access principles to which we
all are committed. It is further important 
that any proposed new organizational

by Mary Alice BaishWashington Brief

model reflect the current and evolving
technological capabilities of the networked
environment that facilitate distributed
information collection, processing, and
dissemination of information.

The full text of my comments are at http://
www.ll.georgetown.edu/aallwash/so11301
.html. NCLIS is still finalizing its report and
legislative proposal. Staff has promised to
post the multivolume report between now
and March, along with the formal comments
that have been received, at http://www.
nclis.gov/govt/assess/assess.html. 

UCITA on a Fast Track
Our AALL state Uniform Computer
Information Transactions Act (UCITA)
contacts and members of the Government
Relations Committee have been invaluable
in bringing to our attention early warnings
of state legislative activity. As a member 
of the legislation committee of our new
coalition, AFFECT (Americans For Fair
Electronic Commerce Transactions), I have
been able to supply timely and much-
appreciated updates about pre-UCITA
activity. This allows our coalition members
to organize state coalitions swiftly, bringing
together at the state level businesses,
insurance firms, consumer groups, and the
library and higher education communities.
Currently, the two states that are already
key battlegrounds are Arizona (HB 2041)
and Texas. Other states we are keeping 
a close eye on are California, Florida,
Iowa, Maine, New Hampshire (LSR 1014),
Ohio, Oklahoma, Oregon, Rhode Island,
Washington, and Wisconsin. If you hear of
any UCITA activity in these or other states,
please contact me immediately. Thanks!

The Virginia Library Association (VLA)
negotiated an amendment to UCITA that is
very narrow in scope, dealing only with
tangible copies such as CD-ROMs and not
with online databases or other content
delivered over the Internet. Proponents of
UCITA likely will portray this amendment,
which has not yet been enacted in Virginia,
as a national “fix” for libraries. Neither AALL,
ALA, or ARL support the amendment, as it
does not resolve many of the problems
UCITA creates for libraries nor should it
serve as model language for the
implementation of UCITA in other states. More
information about UCITA, including a fact
sheet about the VLA amendment, is available
at the Washington Affairs Office Web site.

Mary Alice Baish, Acting Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W. Washington, D.C. 20001-1417 •
202/662-9200 • fax: 202/662-9202 • e-mail:
baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash
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NOCALL 
Northern California Association of Law
Libraries (NOCALL) held its January
Business Meeting at the Marine’s Memorial
in San Francisco on January 26. Besides
the general business meeting and
luncheon, NOCALL had two key speakers:
Cossette Sun (AALL Executive Board
Member) and Howard Mintz (a news
reporter with the San Jose Mercury News).

The NOCALL annual Spring Institute will 
be held in Sacramento on March 16–17,
2001. The theme this year is 2001: 
A Capitol Odyssey. In keeping with the
legislative theme, NOCALL is pleased that
Bob Oakley (AALL President) will be the
Keynote Speaker. He is also appearing at
the Pre-Institute Workshop on Legislative
Advocacy on March 15. For up-to-date
breaking NOCALL news, please visit the
NOCALL Web site (www.nocall.org).

NOCALL/SCALL/SANDALL
Members of California Chapters unite! Plan
to attend the Joint Reception on Tuesday
July 17, 2001, from 6–8 p.m. at the AALL
Annual Meeting in Minneapolis. Meet your
colleagues from around the state and have
a great time! Write down the date and
time now! Your Chapter Presidents want 
to make this a special event. For more
information, contact your Chapter
president. Place: TBA.

DALL
The Dallas Association of Law Libraries
(DALL) had a lovely holiday party at the
home of a DALL member in December. It
was a nice way to relax from the hustle and

bustle of the season. The speaker for the
January general meeting was Robert Martin
(Professor and Interim Director, School of
Library and Information Studies, Texas
Woman’s University). He addressed the
changes that have occurred in the TWU 
SLIS program within the last year.

CoALL
About a half dozen Colorado Association of
Law Libraries (CoALL) members participated
in the CoALL Archives Review Project during
the weekend of January 20–21 at the
University of Denver’s Westminster Law
Library. The volunteers sorted, itemized, and
organized 14 boxes of materials collected
over the years by various CoALL members
and officers. Eventually the materials will be
transferred to the University of Denver’s
Penrose Library, where the official CoALL
archives will be permanently housed. The
Archives Review Project provided a great
opportunity to learn more about CoALL and
its history, and to brainstorm about its future.

CoALL’s February activities focused on the
Annual CoALL Institute, scheduled for
February 24 at the University of Denver
Law School. The program ran from 8:30
a.m. to 12:00 noon. The keynote speaker
was Justice Gregory Hobbs of the
Colorado Supreme Court. Justice Hobbs,
the Chapter’s VIP guest at last summer’s
AALL convention, heads the Supreme Court
Library Review Committee. He gave the
perspective of a patron (in both senses of
the word) who has been recently educated
on modern special library issues. His
biography is at the Supreme Court Web
site (http://www.courts.state.co.us/

supct/gjh.htm). The second session
updated attendees on resource-sharing
opportunities in Colorado. Staff from the
Colorado State Library presented an
overview of products and programs that
may be useful to CoALL members. Finally,
colleagues who have left “law library land”
and gone on to other venues recapped
their new experiences, and how their skills
as law librarians have helped them.

In March, CoALL will host author and
Professor Marianne “Mimi” Wesson at 
the University of Colorado Law School.
Professor Wesson’s novels of legal suspense
(A Suggestion of Death, and Render Up the
Body) are recommended reading. Professor
Wesson was also a teacher of author
Stephanie Kane, who spoke in October
about her new legal suspense novel.

April brings the traditional visit by an 
AALL dignitary. This year CoALL’s guest will
be Sarah (aka Sally) Holterhoff from the
Valparaiso University School of Law
Library, where she is the Government
Information/Reference Librarian. Sally is
currently a member of the AALL Executive
Board, and has a great deal of experience
in government relations and Chapter
involvement. Sally will speak to CoALL
about current issues in AALL, and about the
implementation and implications CoALL’s
recent vote to change its tax status to
public charity/educational non-profit
organization. Sally would also like to visit
some law libraries while she is in the area.

Compiled and edited by Marilyn K. Harhai,
University of Orlando School of Law, Euliano Law
Library, 6441 E. Colonial Drive, Orlando, FL 32807-
3673 • 407/275-2100 • fax: 407/275-3654 •
mharhai@mail.barry.edu

by Marilyn HarhaiChapter News

The Librarian’s Place continued from page 15

lawyers in the firm will not forget the
support and training they received from
the library staff and they will always be
aware that someone is watching how 
much time they spend online.

Nancy L. Tuohy (ntuohy@clausen.com) is
Library Director at Clausen Miller PC and an
Adjunct Faculty member at Loyola University
of Chicago School of Law and Dominican
University Graduate School of Library &
Information Science, all in the Chicago, 
Illinois, area.

students research, how they interact with
the library staff and others, how they use
and conserve firm resources—particularly
online—how productive they are, and
how open they are to improving their
skills contribute to a better assessment of
how well a particular individual will fit
into the firm.

Take advantage of opportunities in your
community to meet with academic law
librarians and law students to make sure
students know what research skills will be
expected of them when they are hired for

the summer. Academic librarians are
making impressive efforts to bring home
the importance of thorough research skills
and they welcome the support firm and
government librarians can provide.

Working with summer associates, besides
being professionally satisfying, highlights
the role librarians play in the education 
of the firm’s lawyers. This role is often
informal and thus unacknowledged so it is
to the librarian’s advantage to become an
official member of the summer associate
team. Summer associates who end up as
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Butterworth
coming

Workshops
May 3–4, 2001: Legal Reference Services. Presented by
Joan Shear and John Nann, Chicago, Illinois.

May 17 & 18: Boot Camp for Teachers of Electronic
Research. Presented by Maryanne Gerber and Lisa Pontius,
Atlanta, Georgia.

May 21, 2001: Managing Solo Libraries. Presented by
Judith Siess, Milwaukee, Wisconsin.

June 16, 2001. Training the Internet Trainer. Presented by
Wanda McDavid, Houston, Texas.

Listservs
How to Augment the Bottom Line: Alternative Funding
Sources for Law Libraries: March 2001. 

Library Systems: What Criteria to Use When Migrating: 
May 2001. 

State and Federal Research: Fall 2001. 

Valuable Internet Resources: Fall 2001. 

Desktop Learning Series (AALL Spectrum)
“The Librarian’s Place in the Life of the Summer Associate,”
by Nancy Touhy, March 2001.

“Internet Filtering in the Workplace,” by Ruth Fraley, 
April 2001.

“Why Technical Services Is Good Preparation for Being 
a Library Director,” by Phyllis Marion, May 2001.

AALL recognizes major support from BNA, Inc. for the
Professional Development Program.

Professional Development Calendar

For more information on Professional Development

activities, see http://www.aallnet.org/prodev or

contact Mary Jawgiel, AALL Education Manager, 

at 312/939-4764 x24 or mjawgiel@aall.org.
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This, the second in a series of articles
highlighting 2001 AALL Annual Meeting
programs, focuses on “Globalization”
offerings.

Perspectives
“On January 2000, Clifford Chance
Rogers & Wells LLP and Pünder Volhard
Weber & Axster merged to create Clifford
Chance LLP. Our aim is to be judged by
our clients as the premier global law
firm.”—www.cliffordchance.com/
uk/home/index.shtml

“Pillsbury Madison & Sutro LLP of San
Francisco and New York’s Winthrop
Stimson Putnam & Roberts announced the
completion of their previously announced
merger, creating Pillsbury Winthrop LLP,
one of the world’s largest international
strategic law firms.”—www.pillsbury
winthrop.com/News

“It is no longer appropriate, if it ever was,
for any nation, including the United States,
to view its legal system in isolation. And 
if law has become international and cross-
cultural, tomorrow’s lawyers must be
trained to function in this new world
competently and confidently.”—New York
University School of Law Global Law
School Program: Five Year Report, Fall
Semester 1994–Spring Semester 1999
(www.law.nyu.edu/globallawschool/
5yr_report.html)

“At the 1995 American Bar Association
annual meeting, the Section of Legal
Education and the Section of International
Law and Practice co-sponsored a program
on ‘The Globalization of the American 
Law School.’ Panel members noted that
globalization is opening up new legal
markets. Lawyers trained in foreign,
comparative, and international law will
come to dominate these markets.... The
Association of American Law Schools
(AALS) continued this emphasis by making
globalism the topic of its 1998 Annual
Meeting, ‘Thinking and Teaching about
Law in a Global Context as an Exercise in
Common Enterprise.’”—David S. Clark
(“Transnational Legal Practice: The Need
for Global Law Schools,” American Journal
of Comparative Law, 1998)

Programs
Monday, July 16

“Global Citizens: The Immigration 
Law Research Challenge.”
Burgeoning global migration has
spurred U.S. law firms to expand
immigration practices and law
schools to add immigration law
courses. Law.com articles in June
and December 2000 (see “It’s Not
Your Father’s Immigration 
Practice” and “Practice Areas:
Everything New Is Hot
Again”) featured immigration
law as an exciting practice
area. Many librarians now
confront the challenges of acquiring 
the best immigration law sources and
providing immigration law research
training. During this program, lead-off
batter Victor Essien (Foreign and
International Law Librarian, Leo T. Kissam
Memorial Library, Fordham University
School of Law) will discuss research issues
frequently raised by immigration law
clients and procedures commonly initiated
by immigration law attorneys. Set-up man
Jack McNeill (Head of Reference, Pace
University School of Law Library), the
author of an excellent immigration law
bibliography, will recommend key sources.
Clean-up hitter Irene Good (Legal
Reference Librarian, Boston College 
Law School) will demonstrate effective
techniques used in her Immigration Law
Practicum, a research course offered in
conjunction with an immigration law class.
I hope to see in this audience all of those
who petitioned the AMPC for more
programs on teaching!

“New Realities in Data Protection: 
The Transatlantic Debate.” 
On November 1, 2000, the highly
publicized “safe harbor” framework,
devised by the U.S. Department of
Commerce in cooperation with the
European Commission, became effective
(http://web.ita.doc.gov/safeharbor/
shlist.nsf/webPages/safe+harbor+list). 
The safe harbor “provides guidance for
U.S. organizations on how to provide
‘adequate protection’ for personal data
from Europe as required by the European
Union’s Directive on Data Protection.” 

Will other major U.S. companies join The
Dun & Bradstreet Corporation in accepting
the safe harbor principles? Are additional
U.S. laws needed to protect consumers
from misuse of information? Participants
are Marc Rotenberg (Director of the
Electronic Privacy Information Center) and
Samuel Trosow (Boalt Express Librarian,
University of California School of Law
Library, Boalt Hall Law Library, a member
of AALL’s Government Relations
Committee).

Tuesday, July 17

“New Realities for Developing Global
Collections: New Approaches and
Cooperative Projects.” 
As law firms aggressively develop multi-
jurisdictional practices and law schools
increase foreign and international law
course offerings, librarians confront many
challenges. One challenge is to satisfy our
patrons’ heightened demand for foreign
legal materials. Panelists will help
librarians adopt strategies for cooperative
collection development of foreign legal
materials and assess free and low-cost
electronic sources of foreign law. Dr. Peter
Clinch will discuss the Foreign Law Guide
(FLAG) project, for which he is Project
Manager. To aid collaborative collection
development, FLAG participants are
constructing a Web guide to foreign,
comparative, and international law
collections in United Kingdom libraries. 

© 2001 Jean Davis

NewRealities
by Jean Davis

NewRoles
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(For an overview of FLAG, consult http:
//ials.sas.ac.uk/rslp/forlegal.htm#staff.)
Steve Whittle (Resource Discovery Network
Officer, Institute of Advanced Legal Studies,
School of Advanced Study, University of
London) will highlight the Social Science
Information Gateway’s Law Gateway, part
of a United Kingdom national project to
provide guidance and access to global
legal resources on the Internet (see:
www.sosig.ac.uk/law.) In addition, Dr.
Rubens Medina (Law Librarian, Library of
Congress of the United States of America)
will describe the Global Legal Information
Network (for GLIN, see: lcweb2.loc.gov/
law/GLINv1/GLIN.html), a multinational
cooperative legal information system.
Medina is Project Director.

“Global Trade: Key WTO Issues 
and GATT/WTO Research.” 
The World Trade Organization (WTO)
focuses on global rules of trade. As world
merchandise trade increases, WTO
membership expands (encompassing 140
governments on 11/30/00), and the
WTO dispute settlement body establishes
more panels, librarians face the challenge
of mastering GATT/WTO research. For this
program, Education Committee members 
of multiple AALL Special Interest Sections
recruited noted international trade attorney
James Southwick (Of Counsel to Dorsey &
Whitney LLP and formerly Deputy Assistant
United States Trade Representative for
Japan) and experienced librarian/
entertaining teacher Jeanne Rehberg

(Special Assistant to the Director and
Reference Librarian for International and
Foreign Law at New York University School
of Law Library and a frequent lecturer 
on GATT/WTO research to library
students, law students, and librarians). Ask
Southwick about his experiences leading
the team that presented the Kodak Fuji
case before the WTO! Quiz Rehberg,
supervisor of a GATT/WTO depository
collection, on her favorite sources for 
WTO research!

Jean Davis (jdavis@brooklaw.edu),
Reference Librarian and Adjunct Professor
of Law at Brooklyn Law School Library
(New York, New York) is AALL FCIL SIS
Chair and a member of the Annual
Meeting Planning Committee.

Meeting the Challenges of Globalization

Mergent
new film
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T H E H O W O F P R —
N E W R E A L I T I E S ,
N E W R O L E S
by Sally Wambold

Very few people will question that public
relations is necessary. At its most basic, 
it is good communication. At its most
sophisticated, it is Madison Avenue
advertising. The bottom line is that any
business, and especially any library, needs
to inform its users and its accounting
officers that it is “doing good.” Probably
no one will quarrel with that.

The real crux of the matter is how to do
PR. Some of the old methods are still
effective. Bookmarks appear in many
libraries. They are old-tech, but they can
still inform and even entertain. Why, even
Amazon.com has been known to give
bookmarks as promotions. Posters, maps,
library guides, and newsletters still have 
a place in public relations. With the
relatively new reality of the computer and
printer, these tried-and-true tools have
become even more clever, attractive,
informative, entertaining, and readable.
Another newcomer, the television screen
with events streaming across it, is an
evolution of the poster. More conservative
users seem to prefer the paper poster or
bulletin boards. The convenience of printed
library guides and library maps are still
appreciated.

Although these old ways to communicate
(and cultivate users and administrators) are
still in existence, law librarians are keenly
aware of new tech PR. The World Wide
Web has mushroomed and exhibited

global appeal. The sheer number of Web
sites is astounding. With links to other
useful sites a possibility, a Web site can
command a healthy audience and offer a
real information service at the same time. 
It is a real coup for a library to draw in
scores of users by means of its Web site.
This extends the service area of a library
and often offers 24/7 service. It gives the
library a new, modern role whereby the
library can grow.

Supporting these new roles for libraries are
librarians in new roles. A librarian who
started practicing before microcomputers
were prolific might well be in awe of the
current Webmasters who put information
on the Web with the speed of light. 
They enable surveys to be answered
electronically, an easier way to solicit 
and give opinions about library service.
Webmasters enable the library’s Web site
to link to useful sites such as FindLaw, an
example of one-stop shopping. The Web is
a powerful way to do PR.

For those of us less technically adept,
electronic mail is an easier new way to do
PR. If there is a flood in our library, we
can e-mail a distribution list of library users
to update them on what is being done.
News items of any kind, for that matter,
can be transmitted in a timely and efficient
matter. Newsletters are sent by e-mail. For
example, the Library of Congress allows
librarians to subscribe to its Library of
Congress Cataloging Newsline (LCCN).
As an excellent illustration of efficiency,
committee work can be done with e-mail;
and there are e-mail courses. ALA is
providing an e-mail course on UCITA. Plus,
e-mail messages can provide links to the
Web so that articles and Web sites are
only a click away.

Now, some people are more talented at 
PR than others. AALL recognizes some of
the best PR efforts of the past year through
its Excellence in Marketing (EIM) award,
developed a few years ago by the Public
Relations Committee under the leadership
of Michelle Schmidt. This award,
underwritten by West, rewards the Best
Brochure, the Best Campaign, the Best
Newsletter, the Best PR Tool Kit, and the
Best Use of Technology. Year 2000
recipients were:

Best Brochure: Marshall-Wythe Law
Library, College of William & Mary,
for “New Student Brochure” 

Best Use of Technology: New
England Law Library Consortium
(NELLCO), for “NELLCO Resource
Sharing Database” 

Best Public Relations Toolkit:
Social Law Library (Boston,
Massachusetts) 

Best Campaign: Marshall-Wythe
Law Library, College of William &
Mary, for “My Law Library” 

Best Newsletter: Social Law
Library (Boston, Massachusetts) for
Social Law @ Large

The AALLNET Web site lists other winners
and describes the EIM awards. Have a
look: http://www.aallnet.org/about/
award_eim.asp.

All of us can learn from these exceptional
people and institutions. That is why we 
all benefit from the exchange of ideas 
this award encourages. Stop by the PR
Showcase at the 2001 Annual Meeting in
Minneapolis to get even more ideas to
inspire you to produce your own award-
winning PR materials. The PR columns in
AALL Spectrum are another source of
inspiration; check out Tracey Gray
Bridgman’s idea in this issue. 

Sally H. Wambold (wambold@uofrlaw.
richmond.edu) is Technical Services
Librarian at University of Richmond School
of Law Library in Richmond, Virginia. 

Public Relations
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T A X I N G T I M E S
C A L L F O R D R A S T I C
M E A S U R E S
by Tracey Gray Bridgman

By our nature, librarians are devoted to the
task of providing access to information and
new technology for the betterment of those
we serve. However, with the advent of
push technology and the wireless Internet,
librarians find themselves in direct conflict
with the very services we seek to promote.
“What is the solution?” you ask. Well
taxing times call for drastic measures.

This spring, capitalize on the misery of 
the masses by using tax time as a PR
opportunity for your library. Our duty to
pay taxes is a common thread that binds
us all. Due to its commonality, offering a
tax promotion not only targets your loyal
patrons who already value and utilize 
your library’s resources, it also targets 
your untapped patron base by attracting
renegade law students, independent
attorneys, autonomous professors, and 
self-sufficient support staff. Regardless of
your library’s service orientation, tax time
is the perfect opportunity to promote 
your library’s resources to broaden your
patron base.

Perhaps it is time to reconceptualize the
focus of our libraries by balancing the
notion of information access with a
concept of informative instruction that
empowers and educates. The key to a tax
promotion is to appeal to your absentee
patrons based on their common tax needs.
It’s the standard bait and switch. Before
you hand over form 1040A, use the
opportunity to educate taxpayers in the
many ways that your library can assist in
other aspects of their lives, work, research,
or studies.

Advertise 
Advertise the availability of tax forms 
and instructions by creating handouts and
flyers, sending e-mail alerts, or prominently
displaying the availability of tax materials
and other related information on your
organization’s Internet/intranet sites.
Remember to time your advertising
campaign early in the year to anticipate
the needs of eager taxpayers.

Finding Aids 
Create and distribute Web guides and
finding aids that include location
information for tax forms, CD-ROM
products, and World Wide Web addresses
for state and federal tax forms. Provide

Web addresses for Internet sites offering
tax advice. Using the Internet to obtain
information is one of life’s modern
conveniences. Inform your users that
everything from tax forms to tax advice is
accessible from their desktops. Seize the
opportunity and be prepared with similar
guides and instructional aides for various
user groups. For example, when sending
tax guides to your human resources
department, include targeted guides 
with useful Internet links for human
resource professionals. Inform users of the
availability of other resources pertinent to
their profession, such as desktop access to
labor and employment regulations through
the CD-ROM network or via a subscription
database.

Tax Advice
Offer an afternoon tax fair. Arrange for 
a tax specialist to visit your library to offer
a few hours of free tax advice. Depending
on your library type, there are many
options available for developing a tax
advice workshop. Law firm libraries may
have on staff a kind tax associate who is
willing to donate a few hours to answer
simple tax questions. Academic libraries
may have a willing tax professor, tax LLM
students, or a tax clinic with eager students
willing to assist in your cause. Government
libraries may have tax professionals on
staff or outside contacts with tax specialists
who are interested in lending tax advice.

All libraries can contact the IRS to arrange
to have a tax specialists or tax educator 
at their tax fairs. For more information on
getting assistance from an IRS educator,
visit www.irs.ustreas.gov/prod/taxi/
districtcoords.html. This page also links to
IRS publication 1275, which references
various taxpayer education programs
offered by the IRS.

Tax Education Workshops 
Let tax season be the jumping off point 
for your library’s new heightened vision as
enabler and educator. Seize the teachable
tax moment by exhibiting the pedagogical
skills of your librarians. Offer tax research
classes to students, secretaries, legal
assistants, and interested practitioners.
One suggestion is to target support 
staff and new attorneys from your
organization’s tax practice group with a
basic tax research course. Secretaries and
legal assistants will especially appreciate
the opportunity to improve their skills and
personal marketability. Once tax season 
is over, don’t stop there. Work with the
momentum gained from your tax success
by offering other instructional classes
throughout the year targeting various user

groups such as your human resources,
employee benefits, and marketing
departments.

Market Your Library’s Services 
Many librarians spend their energy
focusing on the needs of their primary
patron base. Very often, we forget that
there are other subsets within our
organizations that can benefit from our
services and expert knowledge. Remember
the goal for your tax promotion is to reel
them in and hook them. So be prepared 
to network with your new conquests and 
to tout your library’s resources. Use this
occasion to step beyond convention to
foster new working relationships with your
patrons. Be certain that your new converts
walk away knowing that in addition to tax
materials, the library is an invaluable
resource beneficial to their professional
and everyday needs and that their
inquiries are always welcomed.

Tracey Gray Bridgman (trb@law.
georgetown.edu) is the Resident Librarian
at the Edward Bennett Williams Library at
Georgetown University Law Center.

For those of you interested in creating
handouts or Web guides for Internet
tax sites, the following Web addresses
will give you a head start in preparing
your guide. 

Federal Tax Forms 
• IRS (www.irs.gov/forms_pubs/forms.html) 

State Tax Forms
• Federation of Tax Administrators

(www.taxadmin.org/fta/forms.ssi) 
• Tax Accounting Sites Directory

(http://www.taxsites.com/state.html) 
• Site Seeker Tax Resources

(http://www.kentis.com/siteseeker/
taxlink.html) 

Tax Advice 
• IRS (http://www.irs.gov/tax_edu/index.html) 
• Tax Planet (http://www.taxplanet.com/

taxseason/taxseason.html) 
• Tax Web (http://www.taxweb.com/

faqs/index.html) 

Tax Glossaries
• TaxCut (www.taxcut.com/taxtips/

tax_terms/glosstoc.html)
• University of Minnesota, Tax Research

Abbreviations and Acronyms (http://busref.
lib.umn.edu/tools/tax-res.html)



The annual report in today’s frantic
paced world is often a summary of
the institution’s document, a hurriedly

written page or two, or not even produced.
It should be the culmination of a year-long
annual planning process. Although annual
reports may have a bad reputation, this
should be ignored as they are great tools
for a number of developmental purposes.
With all the encouragement that AALL has
given to strategic planning, and the support
it has given to planning in the affiliated
organizations, individual members should
be much more in tune with the concept of
planning. “The [AALL] Strategic Plan is a
tool to provide structure and focus to all
Association activities. It is the framework
for Association Committees, SISs, and
Chapters for developing activities and
programs.” (Preamble, AALL 2000–2005
Strategic Plan: “Leadership for the 21st
Century: New Realities, Changing Roles”)

Ultimately, documents and time lines 
drive the planning process. Annual reports
are important as “... an opportunity to
consolidate information about library
activities, to synthesize it and draw
conclusions, and to use it in looking 
ahead to the next year.” (p. 232,
Improving Written Communication in
Libraries, Bradley, 1988) Annual reports
wrap up planning from one year and 
begin the process for the next, promote
staff development in areas including time
management and presentation skills, and
serve as a showcase of emphasizing the
value of library staff and resources.

The Planning Process
Instituting a successful planning process
can be a daunting task. There are volumes
written on the topic. The goal of this article
is to show that the process can be fairly
easy and painless, or excruciating and
time-consuming, depending on the
approach. In a straightforward process,
January is spent working with staff to
create lists of projects, major system
changes, staffing issues, and other issues 
in each unit or department. Staff should
prioritize. A complete list of departmental
and library-wide priorities is developed
from the information listed and presented 
to the staff in February. Let people know
the rationale for including or excluding
items. Staff should be reminded that a
wrench could be thrown into the mix at any

moment, preventing completion of all items
on the list. They should be assured that
something will get done during the course
of the year! Even in AALL, an organization
with a strong planning process, it must be
remembered that a plan “is the tool for
choosing among competing priorities for
Association resources—such as member
and staff time, and fiscal resources. All
activities must be evaluated against the
Strategic Plan to assure that they help 
move the Association toward the Vision.”
(Preamble, AALL 2000–2005 Strategic
Plan: “Leadership for the 21st Century:
New Realities, Changing Roles”)
Emphasize the importance of the plan 
and encourage reliance on it by keeping
the list in the forefront, and referring to it 
in meetings with key supervisors. Updates
should be provided at meetings, a midyear
status report prepared, and meetings held
with supervisors to check progress and
realign priorities as needed.

In November, summarize the progress and
begin thinking about priorities for the next
year. This is the beginning of the annual
report process. The routine for developing
the report is simple and can be used over
and over. This is our second year of the 
full process. We have discovered that it is
important to build into the system time for
analyzing and fine-tuning the process itself.
The Report timeline should be flexible. Ours
looks like this:

• November 1–15: Functional area
supervisors meet with staff to
compile a list of accomplishments;

• November 15–25: Supervisors
electronically exchange lists for
comment, feedback, and inclusion
of missed items;

• Last week of November: Working
lunch with supervisors to review
lists, discuss the planning process,
and review the guidelines and
format of the December staff
meeting.

This time frame is based on an institution
with a calendar year budget. It is just as
easy to transfer the timeframe into the more
traditional year that academics use (August
through July). The most important step to
take is the initial meeting with a few staff
members to talk about the future. This 
helps people get into a planning mode.

Guidelines for Annual
Reports at a Library 
Staff Meeting

• Speak for no longer than 
five minutes about the
accomplishments of the
department or unit.

• Make sure an introduction 
is included. It may involve
introducing the staff, defining
the unit major responsibilities 
or goals, or outlining your
presentation.

• Handouts are okay. Keep 
them short, simple, clear, and
concise. Statistics and lists are
fine, but don’t overwhelm the
audience.

• Try to use humor or examples 
in the presentation. It holds
audience’s attention and can
relax you.

• Take the positive approach, 
but include things that have 
not been accomplished or 
those that did not work out as
planned. If something negative
has occurred (e.g., falling
statistics), identify a positive
outcome or new direction
developed in response to 
the negative.

• Briefly highlight the major
events in the department.
Include changes in day-to-day
operations if there was a
benefit to another program 
or project. List enhancements 
to continuing tasks. Spotlight
new things that have occurred.
Use comparisons from previous
years if they help illustrate a
point.

• Don’t use names unless there
truly is only one person or
specific group that worked on 
a project. Use “we” to give the
presentation a team approach.

• Conclusions should be brief.
Encourage questions. Thank
people for their attention. 
Close on a polite note.

The Annual Report: A Culmination of the Year-long 

AALL Spectrum  March 200134



35AALL Spectrum  March 2001

Staff Development
The “showcase” portion of the annual
report is the fun part. The end product is 
a document, a tangible product to give 
to the dean, the supervising attorney, or
the board of directors, and maybe most
important, your patrons. Document
development begins when functional area
reports are created by combining monthly
reports compiled during the course of the
year with staff input.

Our goal is to include verbal reports 
from functional area supervisors based on
written documents the last staff meeting 
of the year (see box for guidelines for the
December meeting). It can be exhilarating
and daunting to create handouts, write 
a presentation, and deliver it to a group 
of 25 peers. These presentations create 
an opportunity for someone to shine—
especially for individuals who are not
regularly involved in any type of teaching,
or those who deal with a small staff. For
those whose regular audience comprises
law students or junior associates, the
different audience makeup fosters new
presentation techniques. Since there are
predetermined deadlines, the process of
pulling information together for the annual
report does not overtake daily tasks.

The Annual Report
Portions of the documents created in 
each functional area in preparation for 
the verbal report are included in the
library annual report. It’s not yet a glossy
document, but it is quite spiffy looking. Use
a watermark of the library building created
with a digital camera. Superimpose the
library mission statement. Make the content
informative and interesting. An introductory
statement by the director and a reprint of
the library goals set the tone for a multi-
page listing of accomplishments. Include
statistics where appropriate, but do not
overwhelm the reader. A sprinkle of “pats
on the back” and a heavy dose of “why
we are indispensable” makes the library 
a public relations dream. The conclusion
describes plans for the coming year and
lets the reader know that we are serious
about our planning process. Although 
there are not many materials describing
how to write annual reports, many libraries
and businesses write them. Look at other
reports for examples and ideas. The 
format for the AALL report is colorful and
informative. It keeps everything in short
snippets, creating a clear and easy-to-read
document that is not overwhelming.
Remember, it is always nice not to reinvent
the wheel and there are many current
models to review.

Conclusion
Annual reports can be very satisfying.
Many people might think of the annual
report as a mechanism to justify the
existence of the library or fight for
resources, but it is much more than that.
“No single publication can do more to
enhance its reputation and increase its
budget than its annual report.” (Law
Librarianship; A Handbook, Chapter 2,
“Administration of Academic Libraries,” 
p. 33, Roy M. Mersky) The cumulative
document serves as a capstone of
accomplishments both for historical 
and prospective purposes. The staff
development opportunities, planning
aspects, and overall positive benefits of
compiling an annual report make the 
time put into the project well worth the
effort. Use the annual report as an item
that can be widely distributed and be a
source of pride for the staff. Mark the
report progress on the calendar, make it
part of the planning process, and take a
little extra time to show your patrons what
you do. Report it!

Duane A. Strojny (strojnyd@cooley.edu)
is Associate Director for Library and
Information Services at the Thomas M.
Cooley Law School Library in Lansing,
Michigan.

An Endowment Established by LEXIS-NEXIS

The Research Committee of the American Association of Law Libraries (AALL) is accepting applications through May 7,
2001, for grants from the AALL Research Fund established by LEXIS-NEXIS in July 2000. The committee will begin reviewing
applications on March 5, 2001. One or more grants of up to $10,000 will be awarded to library professionals wishing to conduct
research having a bearing on law librarianship and the profession. Grant application, guidelines, and a copy of the complete
research agenda are available at http://www.aallnet.org/about/research_fund.asp.

The revised research agenda includes (but is not limited to): the topic areas of the profession of law librarianship, law 
library patrons, law library services, legal research and bibliography, legal information resources, and law library facilities.

The grants will fund one or more projects of practical value to a large segment of those professions that create, disseminate, or use
legal and law-related information. The monetary grants may be used to assist in small or large research projects; all applications
will be considered.

Applicants must demonstrate experience with research projects and understanding of the dissemination and use of legal and 
law-related information. Priority will be given to practicing law librarians and AALL members, working individually or in partnership
with other information professionals. Applicants must provide a resume and a statement of their qualifications for this project.

Grant Applications for AALL Research Fund

 Planning Process by Duane A. Strojny
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The Nominations Committee has begun the
process of identifying possible candidates
for the 2002 AALL election.

Candidates are needed for the office of
Vice President/President-Elect, Secretary,
and two Executive Board members. The
Nominations Committee is charged with
presenting, to the best of its ability, a slate
of candidates reflecting the diversity of
AALL’s membership. The membership of the
Executive Board must maintain a balance of
library type, geographic location, gender
and minority representation. How is this
accomplished?

Members of the Nominations Committee
review lists of AALL members who have
served in leadership positions and compile
a master list of possible candidates. In
addition, the Committee solicits input from
SIS Chairs and AALL Chapter Presidents,
law-lib, and AALL membership listservs.
News items, such as this one, seek to
include individual members of our

Association in the process. The
Nominations Committee considers a master
list culled from all of these sources. Each
individual on the list is contacted to
determine his or her willingness to serve.

Those willing to be considered are included
in a shorter list of potential candidates that
is again reviewed by the Committee, who
match individual names with available
offices, keeping in mind the Committee’s
charge to balance the slate. Each individual
on this abbreviated list is called a second
time to determine his or her willingness to
serve as a candidate for a specific office.
From responses to this round of calls, a
slate is prepared at the Annual Meeting.

Be a part of the process of selecting AALL
leadership for the future. All AALL members
are strongly encouraged to submit names 
to be considered for AALL office by writing
any member of the Nominations Committee
or AALL Headquarters by April 23,
2001.

Cornell H. Winston, Chair
Orrick Herrington & Sutcliffe
777 S. Figueroa St., 
Suite 3200
Los Angeles, CA 90017
cwinston@orrick.com

Martha Dragich
University of Missouri-
Columbia
School of Law Library
John K. Hulston Hall
Columbia, MO 65211
Dragichm@law.missouri.edu

John R. Eichstadt
Harris County Law Library
1019 Congress, 17th Floor
Houston, TX 77002
John_Eichstadt@co.harris.tx.us

Paul George
Harvard Law School Library
Areeda Hall 256
Cambridge, MA 02138
pgeorge@law.harvard.edu

John W. Lai
Shearman & Sterling
599 Lexington Ave., Rm. 300
New York, NY 10022-6069
jlai@shearman.com

Regina L. Smith
Jenkins Memorial Law Library
833 Chestnut Street, 
Suite 1220
Philadelphia, PA 19107-4429
Rsmith@jenkinslaw.org

Linda G. Will
Greenberg Taurig
1221 Brickell Ave.
Miami, FL 33131
willl@gtlaw.com

Nominations for AALL Office Sought

2001 Nominations Committee


