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Another in an occasional series of
interviews with new AALL members who
joined through the First Year Free
Program

Bruce Beesley is an attorney and chair
of the Board of Trustees of the Washoe
County Law Library in Reno, Nevada. 
In 1998, when Beesley was named the
Nevada Library Association Trustee of 
the Year, the nomination material stated
that “Every library serving the public 
in Nevada needs a Bruce Beesley.” 
He received his free membership courtesy
of Sandy Marz, the law library director.

“We have to go through our county for
budget appropriation,” said Marz. 
“Bruce is always available to
go to those meetings and
hearings with me. He was 
also instrumental in keeping 
our law library building project
alive as there were influential
government officials who
wanted the space for
themselves.”

AALL Spectrum: How did
you become acquainted with
the law library profession?

Beesley: I come from a family
of book lovers. Also, my wife is a lawyer
who originally thought she wanted to be 
a librarian. She worked as a clerk for 
the county supreme court and through a
natural progression, I met Sandy Marz.
Eventually I was asked to serve on the
board of trustees.

AALL Spectrum: What is the role of 
a library trustee?

Beesley: The board of trustees for
Washoe County is essentially a board 
of directors. We are responsible for the
overall supervision of the law library. 
We do have a couple of more specific
functions, such as evaluating and
recommending salary raises for the law
librarians. Our most important duty is
dealing with the county, lobbying for
increases in the book budget, convincing
the county that not everyone is on the
Internet. This particular board spent a
great deal of time and effort getting the
new library space. We were able to
secure non-governmental funding, such 
as grants and gifts from foundations.

AALL Spectrum: We couldn’t help but
notice the historical facts that you record on
your daily voice mail. What is that about?

Beesley: I am a history buff. I majored 
in biology in college, but I am really
interested in history. 

AALL Spectrum: Where do you find
these tidbits?

Beesley: A client of mine introduced 
me to the Capitol Hills Blues Web site 
and I find some things there. I also listen
to National Public Radio, which, here in
Nevada, broadcasts a lot of historical
information.

AALL Spectrum: How did you end up 
in the practice of law?

Beesley: I didn’t get into medical school,
so I had to do something.

AALL Spectrum:
What kind of law do 
you practice?

Beesley: I am a
commercial litigator. 
I like to say that I am
keeping the world safe 
for interstate banking.

AALL Spectrum: What
role do you think that you
could play in AALL?

Beesley: I think that I
could share my experiences as a trustee
with members in similar positions. Our
board has had a number of challenging
problems; we have been sued a couple 
of times. I don’t say that our solutions
were the best ones, but I think that I could
share some valuable information from our
experiences.

I don’t think that I would be much help 
on Internet issues, although I do have one
interesting experience to share about
surfing the net. I was hired to repossess 
a demilitarized Czech aircraft that
somehow ended up in Nevada. I was
able to find a picture of one on the
Internet. I e-mailed the photo to the sheriff
so that he could positively identify and
confiscate the aircraft for my client. 

The First Year Free Program was created in
2000 to promote the open membership
policy passed in 1999 and to reward
institutions for submitting their dues on 
a timely basis. Library directors are
encouraged to offer membership to a law
librarian or to a non-librarian associate 
who has never been a member of AALL.
First Year Free coupons are valid throughout
the 2000–2001 membership year.

Meet a New Member,
Courtesy of the First Year Free Program 
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oming to the Twin Cities 
this July for the 2001 
AALL Conference? Bring

sunscreen, swimsuit, walking
shoes, bicycle helmet, fishing

gear, and golf clubs. Minnesota summer
days are long, the weather is sunny, and
there’s so much to do and see.

The Local Scene
Catch a MTCO bus to the Uptown
neighborhood and get off near Lake
Calhoun, Lake of the Isles, and Lake
Harriet. You can walk, skate, bicycle, 
fish, or just people-watch. Canoe, windsurf
board, and bicycle rentals are available.
Ride the RiverCity Trolley to view
downtown. A local bus will take you
anywhere within the downtown zone for 
50 cents. Within a block of the Minneapolis
Convention Center, you can board any bus
going north on the Nicollet Mall to the other
side of downtown and walk along the
“Mississippi Mile” riverfront or over the
Stone Arch Bridge (pedestrians only) to 
see historic St. Anthony Falls.

For the architecturally
minded, visit the
Minnesota State
Capitol, designed 
by Cass Gilbert, or
the Weisman Art
Museum, designed
by Frank Gehry.
The Walker Art
Museum and
Sculpture Garden are
a pleasant 20-minute
walk from the
Minneapolis Convention
Center. For a skyline view 
of the city, go to the outdoor
observation deck of the Foshay Tower, 
a grand 1929 skyscraper. 

The AALL Conference coincides with 
the annual Minneapolis Aquatennial
Celebration. Bring the children to see the
Torchlight Parade, the Grande Day Parade,
and the milk carton boat races on Lake
Nokomis. Other kid-centric activities
abound in downtown St. Paul at the
Minnesota Children’s Museum or the 

new Science Museum overlooking the
Mississippi River. St. Paul is also the home
of the wonderful Minnesota History Center.
One of the St. Paul excursions being
offered during the conference is the Summit
Avenue Walking Tour of one of the best-
preserved Victorian-era neighborhoods in
the U.S., including the mansion of James J.
Hill, the railroad baron. Como Park in 
the St. Paul area has the closest zoo 
and it is free. The Park also contains an
amusement park as well as a remarkable
Conservatory, peaceful Japanese Gardens,
and the restored Cafesjian Carousel,
originally built in the early 1900s for 
the Minnesota State Fair.

In case of rain, Minneapolis is accessible
via a skyway system that spans five miles.
Shop downtown at Neiman Marcus, Saks,
or Dayton’s. Don’t forget Knott’s, Camp
Snoopy, and the Underwater World at 
the Mall of America. Nordstrom, Macy’s,
Bloomies, and over 400 specialty stores
are very popular with visitors. An express
bus can get you to the Mall in 30 minutes;
most hotels also provide shuttle service.

Remember no sales tax on clothes. 

There are plenty of
opportunities to get out and

enjoy the mild Minnesota
weather. You can cruise
the Mississippi River on
one of the four river
boats leaving daily 
from Boom Island in
Minneapolis or from
Harriet Island in St. Paul

or take the sternwheeler
around Lake Harriet in

Minneapolis. Aside from 
the city lakes, Lake Minnetonka,

just west of Minneapolis, offers
summertime regattas, power boating, and
fishing. Check out the Lake Minnetonka
Web site (http://www.lakeminnetonka.
com). A champagne brunch cruise on the
lake will be offered as an excursion.

Golf is a Minnesota passion. Golfers 
of all ages and skill levels will find much
enjoyment in the natural beauty of our
450+ courses. For a list of golf courses,
check http://www.exploreminnesotagolf.
com/main.html.

Minneapolis: 
C

A Natural Beauty
by Aimee Blatz and Janice Leichter
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Minnesota is always 

a pleasure to visit,

especially in the summer

when the weather allows

you to enjoy the outdoors.

Minneapolis Convention
Center, with flowers.

Photography by 
Stuart Lorenz

© 2001 Aimee Blatz and Janice Leichter



Day Trips
For the small town feel just outside the
metro area, take a day trip to Stillwater
in the St. Croix River Valley, a 19th
century rivertown with antique shops,
rare book dealers, and good restaurants
(http://www.ilovestillwater.com/ or
http://stillwaterguide.com). A longer
drive down along the Mississippi brings
you to Red Wing, home of Red Wing
pottery and Red Wing Shoes. The town
also has many antique shops and is the
terminus of the popular 20-mile Cannon
Valley Bike Trail heading west to Cannon
Falls. This trail has gentle grades and
beautiful views and was once the
Chicago Great Western Railroad line. 
See the Cannon Valley Trail Web site 
for more information (http://www.
cannonfalls.com/trail.html).

If you bring the family, you may want to
spend a day at the Twin Cities Valleyfair
Amusement Park in Shakopee. The park
is about 25 miles south of the cities and
offers thrilling rides on the new Power
Tower and some old favorites: the 
Wild Thing, the Excaliber, Whitewater
Country, Enterprise, and Hydroblaster.

Longer Trips
These include the North Shore of 
Lake Superior and the city of Duluth, 
a three-hour drive up north
(http://deckernet.
com/minn/superior);
the Soudan
Underground Mine,
2400 feet

underground; biking or walking the 
Root River and Harmony-Preston 
Trails in southern Minnesota (scenic
interconnected trails built along
abandoned railroad beds and winding
through many wonderful cozy towns). 
For more, see http://www.dnr.state.
mn.us/trails_and_waterways/state_trails.

Make Your Plans Early
Lodging in towns like Duluth and
Lanesboro or campsites in the Boundary
Waters Canoe Area book quickly and
July is the peak tourist month. Check 
the Explore Minnesota Web site
(http://www2.exploreminnesota.com) 
for destination areas, events, and more
fun things to do.

Minnesota is always a pleasure to visit,
especially in the summer when the
weather allows you to enjoy the
outdoors. Experiencing the natural beauty
of the Twin Cities and Minnesota is only
one of 10,000 reasons why you should
attend the AALL 2001. We’ll offer you
many more reasons in future AALL
Spectrum articles and on the Local
Advisory Committee Web site
(http://www.aallnet.org/events/locator).

Aimee Blatz (a.blatz@westgroup.com)
is Managing Librarian at West Group 
in Eagan, Minnesota. Janice Leichter
(Janice.leichter@maslon.com) is Technical
Services Librarian at Maslon Edelman
Borman & Brand in Minneapolis.

The Web sites below, as well as those in
the accompanying article, provide an
abundance of online information on 
the state and city that will host the AALL
Member Meeting. The MALL Web page
provides links to all but the last three sites. 

Padelford Packet Boat Co., Inc. 
http://www.padelfordboats.com

Mississippi Mile Map 
http://www.mississippimile.com/
map.html

Explore Minnesota 
http://www2.exploreminnesota.com/
index.asp?section=DESTINATIONS&id

Public Transit—Metro Transit 
http://www.metrotransit.org

Minneapolis Institute of Art.
Welcome! 
http://www.artsmia.org

Walker Art Center 
http://www.walkerart.org

Weisman Art Museum 
http://hudson.acad.umn.edu

Science Museum of Minnesota 
http://www.smm.org

Minnesota Children’s Museum 
http://www.mcm.org

The Nicollet Mall 
http://www.nicolletmall.org

Yahoo Travel Destinations:
Minneapolis 
http://travel.yahoo.com/t//north_
america/countries/united_states/
states/mi

Welcome to Downtown
Minneapolis 
http://www.downtownmpls.com

IloveStPaul.com 
http://www.ilovestpaul.com

Mall of America 
http://www.mallofamerica.com

Welcome to Saint Paul! 
http://www.stpaul.gov/welcome

Guthrie Theater 
http://www.guthrietheater.org

Boundary Waters Canoe Area 
http://www.gis.umn.edu/snf/bwcaw/
index.html

University of Minnesota 
BWCA site 
http://www.ely.org/bwca.html

Lanesboro and Bicycling 
http://www.laneboro.com

for the Scoop on
Minnesota

Web Sites

Ride the

Riverside

Trolley 

to view

downtown.
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RiverCity Trolley by
Convention Center. 

Photography by
Christopher Peters
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2001: New Realities,
New Roles, Part II
This is a time of change: a time of change
for our profession; a time of change 
for our organizations; and a time of
change for us and the roles we play in
those organizations. Those of us who
began our careers a number of years ago
see that the profession is very different now
from the one we first entered. For those 
of you who have begun
your careers more
recently, the profession
will change even more
before your career is
over. As professionals,
we must be completely
aware of the changes,
take advantage of them
when useful, lead them
when desirable, and
facilitate them where
appropriate. My hope 
is that our professional
association will help 
us do those things both
individually and collectively.

It has been said that the only constant
today is change, and truly, change 
is everywhere about us.

Change in legal organizations.
The very nature of law practice is
changing because of such trends as
globalization, multi-disciplinary practice,
law firm mergers, and others. (For a report
on the trends in law practice today, see 
the “Member Briefing” in March’s AALL
Spectrum.) Similarly, the roles of courts and
judges are evolving as some cases become
more complex, as Alternative Dispute
Resolution plays a greater role, and as
new types of courts get established. (For 
a report on trends in state courts, see the
“Member Briefing” in last October’s AALL
Spectrum.) Even law schools are evolving
as the curriculum begins to reflect the
globalization of the law, as new, more
collaborative teaching methods are
developed, and as some schools begin 
to experiment with distance learning.

Radical changes in legal publishing.
The legal publishing industry is an industry
in transition. In the last decade, there has
been a substantial consolidation in the
industry, as many of the smaller legal
publishers have been acquired by Reed
Elsevier or Thomson. At the same time, 

a flurry of new start-ups has emerged 
to take advantage of new publishing
opportunities, especially through the use 
of new technologies. Reliance on print
sources has declined as young lawyers
increasingly prefer to do their research
online, whether we know that’s the best
way or not. Even public agencies have
begun to publish their own information
electronically, creating an important new
low-cost mechanism for the delivery of

legal information.

Rapid deployment of
new technologies.
Technology was the story of
the ‘90s. Online information
services, fax machines,
personal computers, PDAs,
and the Internet introduced 
us and everyone else to 
the wonders of electronic
information technology. 
Now we have cable modems,
high speed access to the
home, cell phones with

Internet capability, and other wireless
computing devices to make network and
information access ubiquitous. Soon we
will have electronic paper, worldwide
satellite hookups, higher quality electronic
books, and newer, more effective means 
of information retrieval.

Downsizing of libraries. In response to
developing technology, some libraries have
begun to downsize, dramatically reducing
their print collections and the space they
take. Others have merely adjusted the
balance of their collections, finding a 
role for both print and
electronic. In the future,
different law libraries
may look more different
than they have in the
past, as libraries evolve
to meet different
missions. The large
academic research
library will probably
continue to contain 
a high proportion of
books, even while it
expands both its print and electronic
collections. Small and nimble firms, on 
the other hand, may rely on largely
electronic libraries instead, maybe even
developing an all electronic—or virtual—
law library. Everyone else will be
somewhere in the middle. 

Disappearance of the historical
record. As we have moved more and more
toward electronic sources of information, we
run a greater risk that some information—
maybe even a great deal of information—is
likely to disappear in the future. One of the
virtues of the print medium was redundancy.
As the same book was stored in many
libraries, and as those libraries accepted a
responsibility for preservation, one could
have some assurance that the information
would remain available somewhere. Now 
if a document is made available on a Web
site, it is likely to be available from only 
that one source. If, as time passes—or as
government administrations change—the
document is removed from the Web site, 
the historical record is diminished. We
librarians can expect to confront this
problem with increasing frequency in the
coming years.

These are just a few of the new realities
that we are dealing with today. What do
they mean for us? None of these trends
means that the library will disappear—
even if in some settings it might become a
virtual library. What they do mean is that
we will have to grow and adapt; that we
will take on new roles to meet the new
challenges. Many of us are somewhere in
this process already. Others are still on the
sidelines wondering what it means for
them. Some librarians in law firms have
become the managers of their firms’
intranet and extranet, including the
development of content and the
management of global information systems.
A few librarians are beginning to think of

themselves as
knowledge
managers—controlling
and providing access
to a much wider array
of information than
ever before. Many of
us see ourselves as
navigators and
teachers, as we and
our users confront a
much more complex
array of information in

both traditional and non-traditional
sources. As we always been, we are still
evaluators and preservers of the best
information to meet the needs of our clients
most effectively. And of course we must be
leaders for the development, adoption, and
use of the best new systems available.

by Robert L. Oakley,
oakley@law.georgetown.edu

From the President
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This year the Association is doing several things to help us all
through this time of transition. First, by the time you read this, 
I will have appointed a small Special Committee—a think tank,
if you will—to consider these issues and to try to envision the
law library of the future. I will ask the members to think about
libraries in different settings, to consider what models and
standards might apply to each and to articulate the
appropriate roles for law librarians in those settings; I will also
ask the committee to think about the possibility of a virtual law
library and what that might mean. I would like that Committee
to develop a vision of the future that will help us all to bridge
the gap between now and then.

Second, the theme of our annual conference this year is 2001:
New Realities, New Roles. Its programs will focus on the larger
trends and what they mean for us. It should equip us all to
better confront the changes and to be better prepared as our
own roles and our own organizations continue to evolve. This
program will be relevant to every law librarian in every law
library, and Managing Partners, Deans, and Trustees should do
what it takes to make sure that you are there.

There will be other articles about the conference in the pages
of this and future issues of the AALL Spectrum; I hope they will
spark your interest, and that you will put in on your calendar
now to meet me in Minneapolis.
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Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Susan Siebers at 312/902-5675 or susan.siebers@kmz.com.

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

Imagine having the time to give new staff
a thorough orientation program. What
would that program include? Besides the
specifics of the job, maybe an orientation
program would also include an
understanding of the “in’s” and “out’s” of
the larger organization, who the patrons
are (whether they are students, professors,
attorneys, or judges), what their lives are
like, and what the culture of the larger
institution is. Is this too much to ask?

The staff at Harvard Law School Library
does not think so. It is not that we have 
an unlimited amount of time. Rather, 
we decided to develop a self-guided, 
Web-based orientation program so new
staff can acquire introductory information
on their own and can have a place to return
when they need to refresh their memories.
This project is a work in progress, but we
share here the successes and shortcomings
of our innovative project.

Harvard University is a large and difficult
world in which to navigate. The law
library staff is large, and the various
departments are dispersed throughout a
huge building. At least half of our 90+
staff members work in a building where
they can go for days without seeing 
a faculty member, students, or even 
each other, making it difficult to
understand what others in the library 
do. The difficulties of understanding the
institution are compounded at the law
school level with its multiple buildings
and total staff approaching 400. The
standard tour the first day of work
accompanied by introductions just isn’t a
sufficient mechanism for making the staff
member feel a part of the institution.

A Simple Idea Becomes
More Detailed
As a result of various library management
group discussions about these problems,
Terry Martin (Director of the Library)
suggested the concept of a Web
orientation page to be located on the
library’s intranet. He developed a skeletal
format for what he called “Working at 
the Law Library.”

The original Web page concept was a
collection of links to other Harvard Law
School and University Web sites housed in
four modules. New staff would have one
page where they could go to learn not
only about the Harvard University
“culture” but also about the Harvard
University Library system, Harvard Law
School and the Harvard Law School
Library. The Library’s Orientation
Committee, consisting of six working
members from different library public and
technical services departments plus a staff
member responsible for the Web page, 
the library’s personnel officer, and a staff
member from the library administration
department, was charged with refining
the page, a task originally conceived of as
linking to appropriate existing Web sites.

The committee quickly decided that a
great orientation page would require far
more than simply linking to existing Web
sites. We realized that we needed to step
back and consider some questions,
including the following:

• What did we want to present to
new staff?

• Did we want to include both a
workplace and a cultural
orientation?

• What does Harvard culture mean?

• Can we present culture or the feel
of an organization via a Web page?

• Would we need to consider more
human/hands-on orientation
programs beyond the Web?

• Do we want to go beyond
orientation and include some
training?

In answering these questions, we expanded
the initial premise, a series of links to
existing pages, to a collection of pages
containing more detailed information. We
identified the need to move beyond basic
library information and explain many of
our library procedures and communication
forums. While some of this information
existed in various forms already, we also

realized that we would have to create
much of the information that we wanted
new staff to know about the library, law
school, and university as institutions.
Existing formats and Web links were not
sufficient to provide the basic information
about our workplace.

The Developed 
Orientation Pages
Since we wanted to expand the Web page
to address workplace orientation, we first
divided the orientation Web page into 
two large sections, each with several
subdivisions. Section 1 was to be a series of
basic information sessions that the new
employee should review first, preferably
within the first few days or weeks of
employment. Many of these sessions are
important or key to a new staff member’s
orientation but are not part of actually
teaching about the institution or the culture.
Section 2 would still  be called “Working at
the Law Library” but would be for use after
the new employee completed the basic
information sessions, usually within the
first few weeks of employment.

The first section, Basic Information
Sessions, currently includes ten topics
covering facts about the library as a
workplace such as:

• “Your Work Area” addresses the
basics that a new staff person
needs to know the minute he/she
sits down at his/her new
workspace—supplies, keys, phone
and voice mail, computer logon.

• “Harvard Law School
Organization” provides insight into
faculty, students, administrative
staff, and legal education.

• “Computer Support and
Technology” educates new staff
about when it is appropriate to
consult the Library’s automation
staff, a major concern in our day-
to-day work lives.

Other pages in the first section describe
the collections, list policies for staff, give

a Web-Based Staff Orientation Program

© 2001 Phyllis Askey and Paul George

Creating
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information about the public and staff
modes of the online catalog, and
introduce the school’s IT department.
Many of these topics previously were
included in various supervisors’ checklists
of orientation items to discuss with new
staff. We’ve pulled them together for the
first time, providing a “home” for the
information that new staff members can
return to after the initial orientation.

Section 2 is an expanded version of our
Director’s initial home page concept of
“Working at the Law Library.” These
pages expand upon the information in
section 1 as well as cover new areas in
order to explain more fully who we are
and what we are about. We retained the
four broad categories (HLS Library, the
law school, the university library system,
and the university) but found that much
of the basic information needed to be
created rather than merely identified in
existing home pages. Besides the basic
staff guide, a “Who to Ask” page
identifies the right person to ask for
various types of information. The new
“Path of a Book” page written by staff
follows a book’s course through the
Library from selection to shelving. The
page helps new staff see not only all the
processes involved, but also illustrates
how each person’s particular job fits into
the larger picture and which other staff
members are performing the various other
functions.

Creating pages to help explain library
functions and information was the easier
task for us. Despite the large number of
pages created by various law school
departments, we needed a few that would
help explain what life at the law school is
like to those who often interact with
students or faculty in limited ways. A
student employee came to the rescue with
an essay for the orientation page entitled
“My Life as a 2L.” This is the type of
personal information about life at
Harvard that can’t be conveyed

adequately in a traditional one-day
orientation program. To supplement these
we have developed or are creating pages
listing frequently used abbreviations at
the law school and a humorous (we hope)
look at and explanation of common
“Harvardisms” that old-timers bandy
about to explain existing culture at
Harvard University. These pages also
gave us the opportunity to involve a
variety of staff in the Web page creation.
Realizing that library managers are not
always the right trainers for all orientation
information, we solicited favorite sayings
from the staff that they believe help
explain life at the university.

We should add a note about our use of the
word “culture.” We thought of our page
as educating our new employees about
the “culture “ at HLS. This quickly posed
problems. First, what is that culture? The
first thing one learns about the university
is the extreme amount of decentralization.
We realized there were organizational
“cultures” at the library—key ways of
thinking about the organization and its
methods of operating—that differed from
the school, that in turn differed from the
university. On the other hand, there were
definitely some common themes. Another
interesting note was that our own
committee reflected the different cultures
of diverse departments within the library.
Our different perspectives of the library
emerged and showed how much our
group was a microcosm of the culture of
the library and the law school. Finally, the
difficulty of working together as a group
of any kind to organize a Web page
cannot be emphasized too strongly.

Application
So far the use of the orientation page has
been in the Research Services division 
of the library with positive feedback. 
As new staff arrives, we incorporate the
orientation page into their orientation 
and training. A new reference staff person
found the page to be useful reinforcement
after she had a personal introduction 
to people and places in the library. 
She commented that you cannot learn
everything in a day, and it was good that
she could always refer back to this. In
Access Services, a new staff person found
the basic information session provided the
most practical information, particularly

the “Work Area” page. As for the initial
reasons for creating the page, time will tell
whether the staff feels more attuned to the
organization(s).

An unexpected result of our work was the
development of a staff training program
about the use of HOLLIS, our online
library catalog for circulation. While
developing the information pages about
the staff mode for HOLLIS, we identified
the need for and then created a complete
training program for Access Services staff.
The extensive outline for the training
complete with the PowerPoint slides is
now used by our current staff as well as
new staff through the orientation page.

Status Report
Our initial innocent idea of identifying
links to existing Web sites at the
university expanded into a major
orientation and training initiative. 
During the course of the project, we
accomplished several things:

• We have developed an orientation
Web page that helps explain to new
staff a variety of information about
the Library as well as the Law
School and the University. We
expanded our initial concept of
providing links to Internet
information by including job
training information about the
workplace and creating the
information to explain life and work
at the institution at various levels.

• We have developed the page using
staff resources from diverse
departments representing various
library cultures and viewpoints.

• We have incorporated use of the
orientation Web page into the
standard orientation and training
for new staff.

• We have been able to examine and
identify our own training and
development needs, resulting so
far in a HOLLIS training program
for one staff group that utilizes the
knowledge and skills of experts
from different departments,
enhancing library-wide
communication.

by Phyllis Askey and Paul George 

(continued on page 25)

Our different perspectives of the
library emerged and showed how
much our group was a microcosm
of the culture of the library and

the law school. 
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December 28, 2000
AALL’s 2001 Legislative Agenda
Our legislative priorities for the coming year
include several important issues that will
resurface as early as January: legislation 
to protect databases; digital copyright 
issues in the wake of the Digital Millennium
Copyright Act; and the Uniform Computer
Information Transactions Act. We’re also
certain to face another battle for adequate
FY 2002 funding for the Federal Depository
Library Program (FDLP) and Congress 
may hold hearings on a sweeping
reorganization plan, developed by the 
U.S. National Commission on Libraries and
Information Science, for a new federal
“Public Information Resource Agency.” With
your continued support through our strong
grassroots program, together we can look
forward to another challenging year with
the priorities listed below.

Renewed Battle over Database
Legislation. Judiciary Committee
members Rep. Howard Coble (R-NC) and
Rep. Howard Berman (D-CA) will certainly
once again attempt to garner support for
legislation to protect databases outside of
federal copyright law. Coble in fact threw
out the gauntlet in the October 12
Congressional Record that “this will now
be the third Congress in which legislation
protecting databases has failed to become
law. Over the past years, the opponents of
such legislation have done all they can to
prevent legislation from moving forward
and maintain the status quo so they may
pirate the work of others due to the current
gap in protection.” 

Thwarting passage of the Coble bill during
the 106th Congress was H.R. 1858, 
the Consumer and Investor Access to
Information Act approved by the House
Commerce Committee under the leadership
of newly-retired Chairman Thomas Bliley 
(R-VA). AALL, our sister library associations,
and the Digital Future Coalition (DFC)
strongly endorsed H.R. 1858, which
included AALL’s language excluding
primary legal material from any new
database protection scheme. This balanced
legislation has also been endorsed by
many strong voices in the high-tech
industry who believe the Coble bill 
would hinder the growth of electronic
commerce. Early in 2001, we will face
another jurisdictional battle over database
legislation between these two committees
that will require a strong AALL grassroots
response.

Library Strategy to Restore Balance
in the Copyright Act, post DMCA.
The adverse ruling on anticircumvention by
Librarian of Congress James Billington in
late October prompted the Shared Legal
Capability (AALL, ALA, ARL, MLA, and
SLA) to assess several options to deal with
the negative impact on library services of
that rulemaking and other provisions of the
Digital Millennium Copyright Act (DMCA).
At a November 29 hearing of the
Copyright Office on the effect of the
DMCA prohibitions on the First Sale
doctrine, testimony of witnesses from the
content community made it apparent that,
in their view, the first sale exception does
not apply to digital distribution and that
they will oppose any legislative effort to
update the first sale language of Section
109 of the act for the digital age. Other
areas within copyright law that we believe
should be addressed by Congress in the
coming session are distance education,
interlibrary loan, and the preservation of
Internet resources.

UCITA on a Fast-Track in 2001. Last
year, despite our best efforts, we saw the
enactment of the Uniform Computer
Information Transactions Act (UCITA) in
Maryland (effective date: October 1,
2000) and Virginia (effective date: July 1,
2001). UCITA was also tabled in a handful
of other states, including Delaware, D.C.,
Hawaii, Illinois, and Iowa—where
“bombshelter” legislation was adopted to
exempt Iowa residents from provisions of
UCITA through July 2001. The New Jersey
Law Revision Commission thoroughly
studied UCITA last year and drafted an
amendment to exclude libraries from this
legislation. 

4CITE, the broad-based coalition of users
and developers of computer information
initiated by the library community a year
ago, changed its name to AFFECT:
Americans For Fair Electronic Commerce
Transactions. A new content-rich coalition
Web site includes the basics of UCITA, a
helpful list of UCITA opponents, sample
letters, and a state-by-state tracking so that
you can monitor activity in your own state
(http://www.4cite.org/states.html). We
expect to see UCITA introduced in as many
as 20 states early in 2001, and AALL
members are already at the forefront in
efforts to oppose UCITA in California,
Louisiana, Oregon, New Hampshire,
Texas, and Washington. 

NCLIS Draft Report and Legislative
Proposal. The U.S. National Commission
on Libraries and Information Science
(NCLIS) issued its draft final report on 
“A Comprehensive Assessment of Public
Information Dissemination” in late
November and at the same time 
released a legislative proposal, the 
Public Information Resources Reform 
Act of 2001. The proposal includes 
11 recommendations based on the
establishment of a new independent
agency in the executive branch, the 
Public Information Resources Administration
(PIRA), that would incorporate the
Superintendent of Documents and the
Federal Depository Library Program,
renaming it the PIRA Program. The
Government Printing Office would remain
in the legislative branch and would
become a new Legislative Information
Resources Office and there would be 
a newly created Judicial Information
Resources Office within the Administrative
Office of the U.S. Courts. For more
information on the report and proposal,
see http://www.nclis.gov/govt/
assess/assess.html. 

At a public meeting on December 4,
2000, I submitted formal comments to 
the Commission, agreeing with many of
the findings and purposes of the new
legislative proposal and affirming the 
five principles of public access developed
during the 1996 GPO Study and
incorporated into the Advisory Panel 
4 “Report on Public-Private Sector
Partnerships” (of which I was a member):

• that the public has a right of access
to government information; 

• that the government has an
obligation to disseminate and
provide broad public access 
to its information; 

• that the government has an
obligation to guarantee the
authenticity and integrity of 
its information; 

• that the government has an
obligation to preserve its
information; and

• that government information 
created or compiled by government
employees or at government
expense should remain in the 
public domain. 

by Mary Alice BaishWashington Brief
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Data Trace

ABS has?

Secondly, I expressed concern that
stakeholders, including the library
community, had no opportunity to review
or comment on the dramatic organizational
changes proposed by NCLIS. Further, 
in the climate of smaller, more efficient
government, it might be very difficult—
if not impossible—to get support from the
new Administration or Congress for such a
heavily bureaucratic new agency. I strongly
urged NCLIS to recommend specific and
immediate remedies to the situation at the
National Technical Information Service that
will ensure its future stability and growth.

Lastly, I suggested giving priority to a
legislative remedy to ensure the permanent
public access and preservation of the 
ever-increasing amounts of valuable
government publications that are
accessible only through agency Web sites.
We believe that the solution should be a
coordinated, collaborative approach

involving government entities and library
partners across all three branches of
government. I again urged NCLIS to
review the statutory language drafted by
the library community during the 105th
Congress as part of S. 2288. It is a
thoughtful, incremental approach to
strengthening the FDLP by affirming that
electronic government information must 
be permanently available to the public 
and by creating a permanent public 
access council. 

Final Thoughts on Our 2001
Legislative Agenda
These four important policy issues from 
last year will keep the Washington 
Affairs Office, the Government Relations
Committee, and the Copyright Committee
fully occupied in 2001. We will also play
an active role in the reauthorization 
of the Paperwork Reduction Act and in

monitoring the Open Secrets Act (vetoed
by President Clinton in November) that
would have criminalized leaks of classified
information. We are also preparing AALL’s
formal comments to the Judicial Conference
(due January 26) regarding policies under
consideration to address privacy and
security concerns related to the electronic
availability of court case files. Stay tuned
for a busy year ahead in which we will 
be calling upon you for grassroots support
that will be critical to our efforts. If you
haven’t yet joined the AALL Advocacy
Listserv, please subscribe today at
www.ll.georgetown.edu/aallwash/
aalladvocsubscribe.html. Thanks!

Mary Alice Baish, Acting Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 •
202/662-9200 • fax: 202/662-9202 • e-mail:
baish@law.georgetown.edu Internet: •
http://www.ll.georgetown.edu/aallwash
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Are You PR Impaired? 
How Would You Know?
You might hope that incompetent and
ignorant people would be aware of their
condition, but social scientists have now
confirmed what many of us have always
believed: people who haven’t got a 
clue . . . haven’t got a clue. A recent study
(“Unskilled and Unaware of It: How
Difficulties in Recognizing One’s Own
Incompetence Lead to Inflated Self-
Assessments,” Justin Kruger & David
Dunning, 77 Journal of Personality and
Social Psychology 1121 [1999]) showed
that people who lack a skill or ability are
often completely unaware that they have 
a deficiency. 

I was totally fascinated by this study. 
They tested people in a variety of areas:
grammatical ability, logical reasoning,
even sense of humor, and then asked the
subjects for their perceptions of their own
performances. On every test, in every
quartile, people thought they performed
above average. While most people slightly
misestimated their performance, people 
at the bottom of the scale had greatly
overinflated views of their performance.
Furthermore, one of the tests showed that
these low performers were able to correctly
assess their previous poor performances
after being taught the skill being tested for.

The study concluded that in many areas a
minimum competency is required to be
able to properly judge the adequacy of
one’s own performance, so that people’s
self-assessments could not be counted on to
accurately determine whether they were in
fact competent. 

This has also been shown to be the case
with library research skills. A recent
comparison of computer-assisted instruction
versus classroom bibliographic instruction
showed neither method was particularly
more effective than the other in teaching
bibliographic skills. (“A Comparison of
Computer-Assisted Instruction and
Classroom Bibliographic Instruction,” Lucy
Holman, 40 Reference and User Services
Quarterly 53 [2000]). But the researchers
were surprised to find that no matter which
method of instruction used, people thought
they learned a lot more than they had;
both methods managed to produce a fairly
strong confidence in research ability that
was not borne out by objective testing.

Confidence level and competence seem 
to be inversely associated at times—i.e.,
the less one is able to do something or 
the less one knows about it, the more that
person has no doubts about his or her 
own abilities. So a little knowledge can
sometimes be a dangerous thing. The most
egregious example that comes to mind is
the first-year law students hired to work 
at our circulation desk who, having just
learned a few legal research techniques,
try to answer complex reference questions
because they now consider themselves
expert legal researchers. 

One of the biggest PR challenges faced 
by our libraries is reaching minimally
competent researchers with the message that
there is so much more out there that we, as
library professionals, can help them with.
We know lots of stuff our patrons don’t, and
sometimes they don’t even know enough to
know they need our expertise. We need to
use our PR skills to make that evident to
them. Poor researchers need to be shown
that their research skills aren’t up to par,
either by showing that they are missing
critical information, or if finding everything
they need, they are doing it much less
efficiently than others. Adult learners need to
be convinced that there is something they
need to learn before they are willing to
expend the energy necessary to learn it.
Instruction programs need to be preceded
by demonstrations of the tangible benefits 
of learning a new research skill or tool. 

I see the other side of it, too. The most
frequent users of reference service are
often the most skilled researchers—
perhaps because they are doing the most
complicated research, but maybe because
they may know enough about research 
to realize that there are all sorts of tools
and techniques they haven’t learned yet.
And they know that we, as professional
librarians, may just have something to
teach them, which brings me back to my
original question: Are you PR impaired? 

Remember: if the ability to produce
effective PR is the same type of skill as
grammatical ability, logical reasoning, 
or sense of humor, then a significant
number of people who think they are
doing a fine job aren’t performing as 
well as they imagine.

So if you are PR impaired, how would you
know? By following the most valuable PR
advice you’ll ever get: don’t do it alone.

Recognize that your confidence may or
may not be justified; you may not be doing
“above average.” And remember that all
you know is not all there is to know; you
can always learn more. Therefore no matter
what PR activities you are using for your
library, they can be made better by
involving other people in a number of ways:

Get an extra pair of eyes to edit and
proofread anything that speaks for your
library. Not everyone can or should edit
and proofread everything, but everything
can be improved by proofreading. If your
usual proofreader is the author of a
document or otherwise unavailable, get
someone else to do a thorough edit. Even
if you are in a one-person library, call on
your colleagues, relatives, and friends. 

If your public relations program isn’t hitting
the mark, you may not be in a position 
to know it, so build in a feedback loop.
One of the things I make it a point to teach
my students is how to tell the difference
between not finding something because 
it isn’t there and not finding something
because you don’t know where or how 
to look properly. Only by getting feedback
from patrons can you ever know that you
have achieved enough PR competence 
to make sure you aren’t making a complete
fool of yourself, like an unaware tone-
deaf person singing at the top of her 
lungs. Feedback can range from informal
conversations with your patrons to a formal
survey. Get your patrons to assist in your
public relations efforts by letting you know
what works and what is just wasted effort.

Get help any place you can. Ask as many
people as you can their opinions and take
ideas from any source. One of the mottoes
in our reference department is “no one of
us is as smart or talented as all of us.” The
projects we do together are always better
than the work we produce individually.
And besides, it’s more fun to do things
together. The only way to be sure your 
PR efforts are the best they can be is to let
other people help you. Get a little outside
confirmation that you are doing the great
job you intend to do.

One great place to learn about PR is
through the PR Showcase at the AALL
Annual Meeting. If you’ve had a PR
triumph in the past year or two that you
would like to share with others, consider
displaying it at the PR Showcase at next
summer’s AALL meeting in Minneapolis. 

by Joan ShearPublic Relations

(continued on page 17)
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NOCALL News 
The Northern California Association of 
Law Libraries’ (NOCALL) new address is
NOCALL, PMB #336, 100 First Street, 
Ste. 100, San Francisco, California 94105.

NOCALL’s Fall Workshop, “New Choices:
Legal Research Tools for Today &
Tomorrow,” was a big success! NOCALL
heard representatives from CourtLink,
Findlaw, QuickLaw America, LoisLaw &
VersusLaw. Then a panel of librarians 
and attorneys discussed how they are
using these alternative resources and T.R.
Halvorson discussed the Jurisline litigation.
Overall, it was very informative and timely.
Kudos to the Education committee: Erika
Wayne (Chair), David Bridgman, Greg 
Fite, and Barbara Zabura.

2001: A Capitol Odyssey is the theme of
the NOCALL Spring Institute, to be held
March 16–17, 2001. AALL President 
Bob Oakley will be the keynote speaker
and will also appear at the March 15 
Pre-Institute Workshop on Legislative
Advocacy. See NOCALL’s Web site
(www.nocall.org) for breaking news 
on the Institute.

Kudos to New MAALL VP
M. Tranne Pearce was elected vice
president/president-elect of the Mid-
America Association of Law Libraries
(MAALL) at its annual meeting. The
librarian of the U.S. Courts library in
Kansas City, Missouri, Pearce is currently
vice president/president-elect of the Kansas
City Association of Law Librarians (KCALL).

CALL Presents Technology
Partnering with American Lawyer Media,
CALL presented two programs at the
Chicago LegalTech Conference &
Exhibition. During the morning’s
presentation on “Everything you wanted to
ask the Internet information providers...but
didn’t know who to ask,” several dot.com
information providers demonstrated their
sites and held a discussion with a number
of Chicago law librarians, providing an
opportunity to see what is currently
happening and what is coming down 
the pike this year. The afternoon featured 
a repeat presentation of the LegalTech
conference of the CALL program, “Just 
the Facts, Ma’am,” on searching for 
public records.

AALL is now maintaining the CALL
membership database and publishing 
the Chapter directory.

Second SEAALL/SWALL Meeting 
The second joint meeting of the
Southeastern Chapter of AALL (SEAALL)
and the Southwestern Association of Law
Libraries (SWALL) be held in Atlanta, 
April 18–21.

A Pre-Conference Institute (with a focus on
law firm librarianship) will be held April
19. Kay Todd (Paul Hastings Janofsky &
Walker) and Kathy Crosslin (Kilpatrick
Stockton) are the Institute Coordinators. 
The rest of the day is reserved for
committee meetings and roundtable
discussion groups. At the opening
reception at the Carlos Museum (at Emory
University), librarians will be wined and
dined as they view the newest exhibit,
“Mysteries of the Mummies: the Art and
Archeology of Death in Ancient Egypt.”
April 20 begins with the Chapter breakfast
and business meetings, followed by the
Plenary Session. The meeting ends April
21 with the SEAALL/SWALL Breakfast 
and a half-day of programs.

For more information, see the SEAALL
(www.aallnet.org/chapter/seaall) or
SWALL (www.lawlib.uh.edu/swall) 
Web sites.

MAALL Conference a Success
Nearly 100 area librarians attended the
Mid-America Association of Law Libraries’
(MAALL) 27th Annual Conference, October
12–14, in Fayetteville, Arkansas, at the
Young Law Library, University of Arkansas-
Fayetteville.

Pamela Q. J. Andre (Director of the
National Agricultural Library) keynoted 
the opening luncheon. Roberta Shaffer
(Dean of the Graduate School of Library
and Information Science at the University
of Texas at Austin) spoke on “The
Technologies of Freedom” at the 
following plenary session.

Additional programs included “Fund-
Raising in ‘Public’ Academic Law Libraries”
(Professor Larry Wenger, Director of 
the University of Virginia Law Library), 
and “Update on Government Relations
including UCITA” (Mary Alice Baish,
Acting AALL Government Affairs
Representative). There also was a tour 

of LOISLAW Headquarters in Van Buren,
Arkansas.

Presenters from the University of Arkansas
Law School included: Sally Kelley,
“Agricultural Law: Issues and Resources”;
Professor Robert Laurence, “Tribal Courts:
Modern Developments”; and Professor
Glen-Peter Ahlers, “Management of
Personnel During Interesting Times.” 
Other sessions with an Arkansas
connection were “Developing a
Presidential Library: A Look From the 
Inside on the Making of the Clinton
Library” (Skip Rutherford, head of the
Clinton Presidential Library Commission);
“Internet Filtering: Current Legal Climate”
(Professor Richard J. Peltz, University of
Arkansas at Little Rock Law School).

At the final program, Professor Laura
Gasaway (University of North Carolina-
Chapel Hill), provided a “Copyright
Update for Librarians.”

MALL Celebrates Anniversary
The Minnesota Association of Law Libraries
(MALL) celebrated its 45th anniversary at 
a November 30 party. Members Kathleen
Bedor, Anne Grande, Marvin Anderson,
and Bill Lindberg provided lively and
entertaining accounts of the Chapter’s
earlier years. MALL’s Web site currently
includes several documents describing its
history and accomplishments (http://aall.
wuacc.edu/chapter/mall/history.htm).

Goals for MALL’s February 15, 2001,
program on “Developing Legal Research
and Writing Skill” include: improving
members’ understanding of how legal
research and writing is taught in law
schools; providing for dialogue among law
librarians, law firm representatives, and
law school faculty on the effectiveness of
legal research, and writing training; and
suggesting ways to improve instruction,
possibly including cooperative approaches
involving librarians, law faculty, and 
law firms. Speakers will be Ann Bateson
(William Mitchell College of Law), 
Ron Schultz (Attorney, Leonard Street &
Deinard), Bryan Tchida (Research Clerk,
Briggs & Morgan), and Bryn Vaaler
(Director of Professional Development,
Dorsey & Whitney).

VALL to Discuss Knowledge
The Virginia Association of Law Libraries’
(VALL) Winter Meeting will address 

by Marilyn HarhaiChapter News

(continued on page 17)
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New Librarians 
Kathryn Hensiak is the new
Reference/Electronic Resources Librarian 
at the Marquette University Law Library 
in Milwaukee, Wisconsin. Kathryn is a
Marquette University Law School alum 
and is nearing completion of her MLS from
the University of Wisconsin-Madison.

James McMasters is a new Reference
Librarian at the Loyola University Chicago
Law Library. Jim had been a Senior
Lecturer in the Legal Research and Writing
Program at the Northwestern University
Law School.

New Places and Responsibilities 
Cynthia Allen is the new Acquisitions
Librarian at the Loyola University Chicago
Law Library. Cynthia had worked for
Sanad Support Technologies at the 
U.S. Department of Labor Law Library 
in Washington, D.C. 

Kevin Butterfield is the new Head of
Technical Services at the University of
Illinois Law Library in Urbana-Champaign.
Kevin had been the Systems/Technical
Services Librarian at the Southern Illinois
University Law Library in Carbondale,
Illinois.

Leah Chanin has retired. She was the
Head of Public Services at the Howard
University Law Library in Washington, D.C. 

Al Dong is a new Research Librarian 
at Holland & Hart in Denver, Colorado. 
Al had been a Reference Librarian at the
University of Denver Law Library.

Dominick Grillo is now the Head of
Electronic Services at the Hofstra University
Law Library in Hempstead, New York.
Dominick had been the Electronic Services
Librarian at the Suffolk University Law
Library in Boston, Massachusetts.

Jayne McQuoid has been promoted to
Head of Technical Services and Head
Cataloger at the Loyola University Chicago
Law Library.

Kristina Mengeling is the new
Acquisitions Librarian at the Arizona State
University Law Library in Tempe, Arizona.
Kristina had been the Coordinator of

Library Instruction at the Hayden Library 
at Arizona State University.

Marguerite Most is the new Collection
Development Librarian at the Boston
College Law Library. She had been the
Director of the Southern New England
School of Law Library in Boston. At Boston
College, Marguerite replaces Jonathan
Thomas, who moved to California in
December. 

Michelle Pearse is the new Faculty
Research/Legal Instruction Librarian at the
Northeastern University Law Library in
Boston, Massachusetts. Michelle has
previously worked at the Harvard and
University of Connecticut law libraries.

Sean Saxon was promoted from
Technical Services Librarian to Head of
Technical Services at the University of
Nevada Las Vegas Law Library.

Cherryl Stephen is now a Research
Librarian at Weil Gotshal & Manges in
New York City. Cherryl had been a
Reference Librarian at Kaye Scholer
Fierman Handler and Hayes, also in 
New York City.

Lydia Wilson is the new Library Director
at Budd Larner Gross Rosenbaum
Greenberg & Sade in Summit, New Jersey.
Lydia had been the Library Director at
Walter Conston Alexander & Green in
New York City.

Carrie Utterback is the new Public
Services Librarian at the Valparaiso
University Law Library in Valparaiso,
Indiana. Carrie had been a Reference
Librarian at Skadden Arps Slate Meagher
& Flom in Chicago, Illinois.

Professional Activities 
James Duggan (Director of Information
Technology and Professor, Southern Illinois
University Law Library, Carbondale, Illinois)
is the author of “Illinois Legislative History,”
88 Illinois Bar Journal 665–666 (2000).

Byron Hill (Law Librarian, Bowditch &
Dewey, Worcester, Massachusetts) has
been elected president of the Central
Massachusetts Regional Library System, 
a collaborative of public, academic,

school, and special libraries. Byron also
moonlights as a reference librarian at 
Holy Cross College in Worcester.

Lawrence MacLachlan (Associate
Director, University of Missouri-Kansas City
Law Library) published “Gandy Dancers on
the Web: How the Internet Has Raised the
Bar on Lawyers’ Professional Responsibility
to Research and Know the Law” in 13
Georgetown Journal of Legal Ethics 607
(Summer 2000).

Sharon Hamby O’Connor (Associate
Dean of Law Library and Computing
Services, Boston College Law Library) 
and Jonathan Thomas (Collection
Development Librarian, Boston College
Law Library) consulted at the Department
of Law, University of Limerick, Ireland, 
in October 2000. They advised Irish
librarians about building a collection 
of Anglo-American legal materials. 

Kate Pecarovich (Head of Technical
Services, University of California Los
Angeles Law Library) was recently honored
with the Librarian of the Year Award from
the Librarians Association of the University
of California at Los Angeles.

Gitelle Seer (Director of Library Services,
Dewey Ballantine, New York City)
authored “Special Library Financial
Management: The Essentials of Library
Budgeting,” which was published in The
Bottom Line: Managing Library Finances,
vol.13, no.4, 2000.

In October 2000, the Boston College
Libraries were granted membership in 
the Association of Research Libraries. 

Compiled and edited by Beth Smith, Assistant
Director & Head of Public Services, Ross-Blakley Law
Library, Arizona State University, Tempe, Arizona
85287-7806 • 480/965-4871 • fax 480/965-4283
• beth.smith@asu.edu 

by Beth SmithMembership News
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“Is Knowledge Manageable?” 
Marcia Koslov (Director of Knowledge
Management at the National Center for
State Courts [NCSC]) will review how
NCSC’s Knowledge Management office
provides a comprehensive electronic
information clearinghouse for court
managers, judges, court technology
managers, and other constituents. 
VALL members will learn more about the
mission and programs of the Center, 
and to use its expertise.

LLAM Lines up Programs
Members’ suggestions formed the basis 
for the Spring 2001 programs for the Law
Library Association of Maryland (LLAM). 
In January, LLAM members heard differing
views from Mike Miller (Director of the
Maryland State Law Library) and Pamela
Gregory (Law Librarian of the Circuit Court
of Prince Georges County) on how law
librarians can best assist pro se patrons
and still avoid the unauthorized practice 
of law. The February open forum program
welcomes the Editor of the Maryland
Annotated Code, published by LEXIS
Publishing. Later this spring, Anne
Morrison (Prince George’s County Circuit
Court) will guide LLAMers and their guests
through the world of Web sites created 
for librarians by librarians.

CoALL Learns about Change
In November, former Colorado librarian
Richard Jost (Assistant Librarian for
Technical Services at the University of
Washington Gallagher Law Library) 
spoke to the Colorado Association of 
Law Libraries (CoALL) about “Managing
Change in Libraries.” Jost, formerly
Assistant Librarian for Technical Services 

at the University of Colorado Law Library
in Boulder, recently began teaching
“Management of Automated Library
Systems” at the University of Washington
Information School, where he developed
an interest in the theory of change
management. His session for CoALL
members explored the nature of change,
how it impacts libraries, and some
strategies for coping with this exciting 
(and challenging!) part of our work
environment.

More than 50 librarians, library
administrators, and library support 
staff attended the UCITA teleconference 
co-sponsored by CoALL and the Colorado
Central Library System (CCLS) on
December 13, 2000. CoALL members 
Rob Richards and Tom Seward facilitated 
a discussion following the broadcast.

SANDALL Explores Sovereignty
The San Diego Area Law Libraries
(SANDALL) held its second annual
workshop on “Bordering on Insanity:
Finding Your Way through the Maze 
of Mexican/U.S. and Native American
Sovereignty Issues,” on October 27. The
morning program featured Professor Jorge
Vargas (Professor of Law, University of San
Diego School of Law) on the creation of
the Mexican/U.S. border, its controversial
legal history, and the laws protecting the
human rights of undocumented persons
who come across the border into the 
U.S. Martin Soblick (District Counsel, U.S.
Immigration & Naturalization Service) 
then outlined the process from tip-off
through removal of undocumented persons,
emphasizing the immigration hearing
procedure. The afternoon focused on
Native American issues. Colin Cloud

Hampson (Sonosky Chambers Sachse
Endreson & Perry) and Professor Nancy
Carol Carter (Director, Legal Research
Center & Professor of Law, University of
San Diego School of Law) team-taught
legal foundations of tribal sovereignty 
and jurisdiction, the resurgence of 
tribal governments and courts, and the
complicated issues involved when 
tribal lands are divided by international
boundaries.

Plans for brown bag meetings in early
2001 include a presentation on the new
Daily Journal Web site and a speaker 
from the Social Security office on
retirement planning.

SCALL Holds 2001 Institute
The 29th Annual Southern California
Association of Law Libraries (SCALL)
Institute takes place March 2–3 at Lake
San Marcos. The Institute will address
many of the technical and legal issues for
today’s librarians—including “Napster &
Copyright Law,” “Domains & Knowledge
Management,” “New Media & Technology
Law”—as well as providing break-out
sessions on such issues as vendor relations,
intra/extranets, IT relations, and alternative
librarian careers.

Registration is due by February 20. 
For more information, contact Institute
Chair Carole Levitt (310/559-2247;
clevitt@netforlawyers.com) or the 
SCALL Web site (http://www.aallnet.org/
chapter.scall).

Compiled and edited by Marilyn K. Harhai,
University of Orlando School of Law, Euliano Law
Library, 6441 E. Colonial Drive, Orlando, FL 32807-
3673 • 407/275-2100 • fax: 407/275-3654 •
mharhai@mail.barry.edu

If you have something that you would like
to display, contact Lucy Curci-Gonzalez
(Morgan and Finnegan, LLP, 212/415-
8576; lcurcigonzalez@morganfinnefan.
com) or me (Boston College Law Library,
617/552-2895; joan.shear@bc.edu) and
help us learn from each other.

If you have read this column all the way
through, you probably already agree that

we need good PR in our libraries. Chances
are you are already doing something
about it by producing a library newsletter,
or by setting up a current awareness
service, or just by trying to document your
value to the firm, court, or school you are
associated with in more tangible ways.
And if you also wonder if your PR efforts
are successful, worthwhile, effective, and

positive, good for you. It proves you are
on the right track. A little self doubt is
good protection against the confidence 
of the clueless. 

Joan Shear (joan.shear@bc.edu) is Legal Reference
Librarian at Boston College Law Library in Newton,
Massachusetts.

Public Relations continued from page 14

Chapter News continued from page 15



18 AALL Spectrum  February 2001

OBS-SIS Committee Tests 
New Meeting Format
The Online Bibliographic Services SIS
Local Systems Committee changed the
format of its meeting last July to informal
presentations followed by an open
discussion.

The topic for 2000 was “Alpha & Beta
Testing.” Regina Wallen described how
Stanford University handled alpha testing
of SIRSI’s Serials and Acquisitions modules.
From Howard University, Mary Strouse and
Mary White described beta testing of
Innovative’s Millennium Circulation and
Millennium Serials modules. The
presentations were followed by a group
discussion that focused on libraries playing
a more active role in testing and in the
system vendors’ enhancement processes.

This new meeting format worked well and
a similar directed open discussion program
will be planned for next year. Please
communicate with the Chair if you have
any suggestions for topics and/or would
like to do an informal presentation. We are
hoping to broaden our discussion topics in

order to appeal to computer geeks,
administrative types, and reference
librarians along with our usual systems 
and technical services people.

Submitted by Susan Goldner

Revitalized CS-SIS 
Newsletter Debuts 
The Computing Services SIS Publications
Committee is pleased to announce 
the revival of the CS-SIS Newsletter, 
which debuted under the new name
Connecting . . . in December 2000 in both
online (http://www.usc.edu/dept/law/
cs-sis/newsletter/dec2000/) and print
formats. Connecting . . ., the winning 
entry in the CS-SIS “Name the Newsletter”
contest, was submitted by Doreen
Kopycinski (Law Library of Montgomery
County, Pennsylvania), who won the 
$50 grand prize. Doreen indicated that
the new name “... reflects access to
information via the tools, hardware and
software, that have become part of our
repertoire of information access tools 
[as is the] ... CS-SIS newsletter, [which] is 
a tool to access the “ideas, interests, and

activities concerning technological
advances in law librarianship and 
the practice of law.”

Connecting. . . replaced Automatome,
which had been the name for the past 
12 years. Liz Glankler (St. Louis University)
and Sandy Braber-Grove (Vanderbilt
University) serve as co-editors of the new
newsletter. Articles can be sent to either
editor at any time; however, current plans
call for the newsletter to be published twice
a year, with the second issue appearing 
in Spring/Summer 2001. Members of the
CS-SIS Publication committee include Susan
Boland, Sandy Braber-Grove, Dominick
Grillo, Liz Glankler, Lyo Louis-Jacques,
Janet McKinney, Lisa Mecklenberg, Vicki
Szymczak, and James Duggan (Chair).

Submitted by James E. Duggan

Confidential to SIS Chairs
The “Special Interest Section News”
column is an excellent vehicle to share the
successes of your SIS with its membership
and with the general membership of AALL.

by Amy Eaton, lawlibraryservices@yahoo.comSpecial Interest Section News

Bernan
new film

(continued on page 22)
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Mission: Recognizing that the availability of legal information to all people is a necessary
requirement for a just and democratic society, the American Association of Law Libraries
exists to promote and enhance the value of law libraries to the public, the legal community,
and the world, to foster the profession of law librarianship, and to provide leadership in the
field of legal information and information policy.

Executive Board:
Robert L. Oakley, President (2002)
oakley@law.georgetown.edu
(front, center)

Margaret Maes Axtmann, Immediate Past President (2001)
m-axtm@tc.umn.edu
(front, second from left)

Barbara A. Bintliff, Vice President/President-Elect (2003)
barbara.bintliff@colorado.edu
(front, second from right)

Janis L. Johnston, Treasurer (2001)
jljohnst@law.uiuc.edu  
(front, far left)

Karl T. Gruben, Secretary (2002)
kgruben@velaw.com
(front, far right)

Elmo F. Dattalo (2003) elmo@mofo.com (rear, second from right)

Ruth A. Fraley (2001) rfraley@worldnet.att.net (rear, third from right)

Sarah G. Holterhoff (2003) sally.holterhoff@valpo.edu (rear, far left)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, second from left)

Maryruth Storer (2002) mstorer@ocll.co.orange.ca.us (rear, third from left)

Cossette T. Sun (2002) csun@admin2.mail.co.alameda.ca.us (rear, far right)

Membership: Individual member dues ar $139/year. Persons who are not law librarians
may join as Associate members; individual Associate dues are $139/year. To join AALL, or
for more information, contact Membership Coordinator at 312/939-4764.

AALLNET Web site: http://www.aallnet.org

Annual Meeting:

2001 July 14–19 Minneapolis Convention Center, Minneapolis, Minnesota

2002 July 20–24 Orange County Convention Center, Orlando, Florida

2003 July 12–16 Washington State Convention & Trade Center, Seattle, Washington

American Association 
of Law Libraries
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The listings here are edited for space and
are provided to keep readers informed of
what sorts of jobs have been recently
available. Many jobs listed here will have
been filled by the time the issue is printed.
Full listings of all current placement ads are
available on the World Wide Web at
AALLNET (http://www.aallnet.org). To
place an ad, call Rachel Shaevel at
312/939-4764 ext. 10.

California
Technical Services Specialist, law 
firm library. Manages online catalog and
technical services operations; coordinates
collection development policies; manages
budget for monographs and serials.
Requires MLS, two to five years’
experience, integrated library system
experience. #54074

Research Librarian, University of
Southern California Law Library, Los
Angeles. Provides research and reference
service; teaches legal research classes;
and assists with collection development.
MLS and JD required. Two years’
experience preferred. Minimum salary
$50,000. #54080 

Cataloger, Los Angeles County Law
Library, Los Angeles. Responsible for
classification, subject analysis, and
cataloging of English and foreign
language materials. Requires MLS;
knowledge of AACR2, LCSH, and MARC;
and working knowledge of a modern
European language. Salary
$2938–3571/month. #54096

Reference Librarian, Los Angeles
County Law Library, Los Angeles. Provides
reference assistance and participates in
collection development and Web page
development. Requires MLS, experience
with electronic resources and Web page
design, one to three years’ professional
experience. Salary range
$2938–4035/month. #54097

Technical Services Librarian, Orange
County Public Law Library, Santa Ana.
Supervises Technical Services staff; serves
as Innovative Interfaces coordinator;
oversees facilities operations; performs
original cataloging. Requires MLS;
familiarity with AACR2, LCSH, MARC, 
and RLIN; supervisory experience; and
experience with integrated online system.
#54092

Colorado
Reference Librarian, University of
Denver College of Law Library, Denver.
Provides reference service; participates 
in library instruction and promotional
activities. Requires MLS. JD or prior law
library experience preferred. For full
description see http://www.law.du.edu/
library/libinfo/Employment%20
Opportunities/reflibposition.long.
2000.htm. #54099

Connecticut
Manager of Serials Services,
Yale Law School Lillian Goldman Library,
New Haven. Performs continuing formats
cataloging and record enhancement;
solves problems in maintenance of
bibliographic and check-in records.
Requires MLS, two years’ library
experience, familiarity with serials
cataloging. See http://www.library.yale.
edu/jobs/Employment/Employment-
MP/ldtn8514.html for full description.
#54082

Electronic Products Librarian,
Wiggin & Dana, New Haven. Coordinates
technology projects; develops and
maintains the firm’s Intranet; and 
oversees development and maintenance 
of automated systems. Requires BA, 
three years’ IT experience, two years’
management experience. Advanced
degree in computer or information science
desired. #54106

Assistant Director of Research
Services, Wiggin & Dana, New Haven.
Supports information and research 
needs of the firm; oversees collection
maintenance activities; develops training
programs and materials. Requires MLS,
three years’ library experience, and two
years’ management experience. #54107

Manager of Library Operations,
Robinson & Cole LLP, Hartford. Manages
library personnel, collection maintenance,
and budget preparation. Requires MLS,
five years’ library management experience,
experience with automated research.
#54123

District of Columbia
Head of Document Services,
George Washington University Law
Library. Develops policies and procedures
for document delivery services and
digitization efforts; directs digitization 
and indexing of print resources; manages

preservation activities. Requires MLS,
interlibrary loan experience, and
supervisory experience. #54104

Librarian, Pepper Hamilton LLP. 
Manages daily operation of library, serves
information needs of attorneys and staff.
Requires MLS; law firm library and
management experience; and knowledge
of library automation, online resources,
and the Internet. #54110

Research Librarian, Jenkens & Gilchrist.
Provides reference services; oversees
cataloging; maintains collection. Requires
MLS. Two years’ library experience
preferred. #54124

Internet/Intranet Librarian,
U.S. Department of Justice. Assists with 
the maintenance of Web sites. Requires
knowledge of HTML and Web site
development. For full description see
http://www.usajobs.opm.gov/wfjic/jobs/
IP7960.HTM. #54125

Florida
Faculty Services Coordinator,
St. Thomas University Law Library, Miami.
Supervises faculty liaison services;
develops online support for faculty;
provides reference services; participates 
in collection development; contributes to
instruction of legal bibliography and
research; prepares bibliographies,
research guides, and Web pages. 
Requires MLS and JD. #54071 

Georgia
Librarian/Legal Researcher, Paul
Hastings Janofsky & Walker LLP, Atlanta.
Provides research and reference service;
oversees acquisitions, budget and bill
payment, and electronic resources.
Requires MLS; five years’ experience in
library administration and legal reference;
and experience with online, CD-ROM, 
and Internet searching. #54116

Illinois
Electronic Services Coordinator,
Baker & McKenzie, Chicago. Oversees
Intranet design and development;
coordinates training for electronic
resources; recommends new electronic
information sources; provides research
assistance. Requires MLS, knowledge of
Web page design, knowledge of legal 
and business research tools, two years’
law library experience. #54078

Placement Listings
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Librarian, Pedersen & Houpt, Chicago.
Provides legal research services; oversees
daily library operations; selects software
and vendors; recommends new electronic
information sources. MLS preferred.
Knowledge of LEXIS, WESTLAW, and
Internet research skills desired. Two years’
experience required. #54087

Systems/Technical Services
Librarian, Southern Illinois University
School of Law Library, Carbondale.
Responsible for cataloging, database
management, and electronic distribution 
of library resources. Requires MLS,
knowledge of cataloging standards and
technical services operations. See full
description at www.law.siu.edu/lawlib/
employment. #54090

Manager of Research and
Information, Hewitt Associates LLC,
Lincolnshire. Participates in information
retrieval; manages daily operations of 
the Information/Research Desk; provides
training to Information Specialists. 
Requires MLIS, three to five years’ library
management experience, knowledge of
online database services. #54098

Research Librarian, Piper Marbury
Rudnick & Wolfe, Chicago. Manages
research projects; provides reference
services; evaluates electronic resources;
conducts training sessions for online
services; and assists with updating the
Library’s Intranet. Requires MLS, and one
to three years’ experience. #54105

Computer Services Librarian, Illinois
Institute of Technology, Chicago. Maintains
Web page content; provides electronic
media training; develops online tutorial
materials; oversees maintenance of
electronic resources; provides technical
support and training for online library
system modules. Requires MLS and
familiarity with SIRSI. #54117

Indiana
Electronic Services Librarian, Indiana
University Law Library, Bloomington.
Provides legal reference service; develops
new services and programs; provides
Internet training and support; maintains
WWW Virtual Library-Law; provides
electronic current awareness service.
Requires MLS; JD; substantial knowledge of
WESTLAW, LEXIS, legal CD-ROM products,
and Internet resources. #54095

Iowa
Acquisitions/Reference Librarian,
Drake University Law Library, Des Moines.
Requires MLS, acquisitions experience,

knowledge of computers and automated
systems, reference experience. See
www.law.drake.edu/acqlibn.html for
details. #54072

Kentucky
Director of Law Library, University 
of Kentucky College of Law, Lexington.
Teaches legal research; manages daily
operations of the library; provides advice
on technology, information systems, and
computing needs of the College. Requires
JD, MLS, and management experience.
#54103

Louisiana
Head of Reference Services, Hebert
Law Center, Louisiana State University,
Baton Rouge. Develops and coordinates
reference and research policies and
services. Requires JD and MLS. Two to
three years’ reference and/or teaching
experience preferred. #54077

Maryland
Electronic Resources/Reference
Librarian, University of Baltimore,
Baltimore. Coordinates all aspects of
electronic information resources; assists 
in negotiating agreements with vendors;
provides legal reference service. Requires
MLS and demonstrated teaching ability.
#54100

Library Technician, University of
Baltimore Law Library, Baltimore. Monitors
budgets and expenditures; maintains
inventory; submits and tracks
administrative requests. Requires some
college, two years’ experience, familiarity
with Excel, knowledge of bookkeeping
principles. Salary to mid 20s. #54120

Massachusetts
Reference Librarian, Harvard Law
School Library, Cambridge. Provides
research and reference service in
American Law and Commonwealth 
Law; participates in development and
implementation of instructional programs
for legal research; teaches computer-
assisted legal research. Requires MLS, 
JD, information services experience, and
database and Internet searching expertise.
#54083 

Manager of Instructional
Technology Services, Harvard Law
School, Cambridge. Assesses, plans,
develops, and supports classroom and
network-based instructional technologies.
Requires MA, five to eight years’
experience in instructional applications/
technologies, curriculum development,

learning strategies, Web-based tools, and
multi-media production. #54114 

Reference Librarian, Hale and Dorr LLP,
Boston. Provides research and reference
services; supervises interlibrary loan;
maintains resource links on the Intranet.
Requires one to three years’ law library
experience, knowledge of legal and
business reference sources, knowledge of
legal research techniques, and experience
searching online databases. #54119

Michigan
Associate Reference Librarian,
University of Michigan Law Library, 
Ann Arbor. Provides reference service;
manages part of the collection; assists 
in research for faculty; supervises a unit
within the reference department;
participates in library-wide planning for
space, services, staffing, and the
collection. JD and MLS required. Minimum
salary $46,000. #54084

Nebraska
Reference/Electronic Resources
Librarian, University of Nebraska Marvin
& Virginia Schmid Law Library. Oversees
student computer labs; maintains law
college Web page; provides reference
service; assists in collection development;
teaches first year legal research; conducts
research seminars. Requires MLS and JD;
knowledge of HTML, computer hardware,
and software applications. #54089

Legal Reference Librarian, Creighton
University Law Library, Omaha. Provides
legal reference service; teaches legal
research; coordinates LEXIS and
WESTLAW services. Requires JD, MLS,
familiarity with computer-based library and
law-related technologies. For detailed
description see http://culaw.creighton.
edu/lawlib/refjob.html. #54118

Nevada
Librarian, The National Judicial College,
Reno. For full description see
www.judges.org. #54113

New Jersey
Cataloger/Metadata Specialist,
Cassidy Cataloguing Services, Inc.,
Harrison. Organizes incoming work;
creates original records in all formats;
manages projects; supervises support staff.
Requires online cataloging experience.
Prefer MLS and foreign language
proficiency. #54102

(continued on page 22)
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New Mexico
Reference Librarian, University of 
New Mexico Law Library, Albuquerque.
Requires MLS, JD, and legal research 
skills and experience. For complete listing
see http://lawschool.unm.edu/Library/
aboutlib.html. #54085

New York
Serials Coordinator, New York
University Law School Library, New York.
Supervises all serials processes. Requires
BA, experience with acquisitions and
serials management, and knowledge of
domestic and international publishing
industry. #54075

Head of Cataloging, New York
University Law School Library, New York.
Oversees cataloging, selective LC
reclassification, processing, authority
control, and Innovative Interfaces database
maintenance. Requires MLS, four years’
law cataloging experience, online catalog
management experience. #54076

Branch Office Librarian, Ross &
Hardies, New York. Manages New York
branch library. Requires legal and business
reference skills; three to five years’ library
experience; knowledge of WESTLAW,
LEXIS, Internet search engines, and print
resources. MLS desired. #54101

Technology Legal Manager, American
Express Company, New York. Enhances
content of global Intranet Web site;
provides legal research training; manages
online law library. Requires three to five
years’ law firm or corporate library
experience; reference and research skills;
and database, computer, and Web skills.
#54121

Reference Librarian, Hofstra University
Law Library, Hempstead. Manages access
services; provides reference service; 
assists with collection development; and
participates in library management. 
JD and MLS preferred; knowledge of
automated library systems and legal
research skills required. #54122

Technical Services Librarian, Albany
Law School Library, Albany. Responsible

for cataloging, authority control,
acquisitions, serials control, and operation
of SIRSI Unicorn. Requires MLS, cataloging
experience, experience with integrated
library systems, and familiarity with 
OCLC. #54126

North Carolina
Reference Librarian, University of
North Carolina, Chapel Hill. Provides
reference service and develops new
services for patrons using electronic
resources. Requires JD and MLS, familiarity
with traditional and electronic resources,
excellent legal research skills, academic
law library experience. #54108

Reference/Foreign & International
Law Librarian, University of North
Carolina, Chapel Hill. Provides reference
service and develops new services for
patrons using electronic resources.
Requires JD, MLS, familiarity with
electronic resources, legal research skills.
Interest in foreign and international legal
research, experience with electronic
technology desired. #54109

Ohio
Acquisitions Librarian, Capital
University Law Library, Columbus.
Manages order and receipt of library
materials; assists in development of
policies and procedures; catalogs serials.
Requires MLS, two years’ law library
experience, knowledge of publishing
practices. Salary to upper 30s. For
complete description see http://www.law.
capital.edu/jobannouncement/lib.htm.
#54073

Law Library Director, Ohio Northern
University College of Law, Ada.
Responsible for budgeting, personnel,
collection development, library and
computer services, and short-range and
long-range planning. Requires JD, MLS,
administrative experience, knowledge 
of legal scholarship and information
technology. #54079

Cataloger, Cincinnati Law Library
Association, Cincinnati. Performs all
cataloging for the Bench and Bar library

for Hamilton County Ohio. For detailed
description see www.hamilton-
co.org/cinlawlib. #54086

Associate Law Librarian, The
University of Akron School of Law Library,
Akron. For a full description see http://
www.uakron.edu/law/library/associate
lawlibrarian2000.htm. #54091

Library Director, The Toledo Law
Association, Toledo. Responsible for
administration and development of the
collection, operation of user services, and
financial planning. Requires professional
degree and three years’ law library
management experience. #54115

Texas
Assistant Librarian-Head of
Technical Services, St. Mary’s
University, Sarita Kenedy East Law Library,
San Antonio. Manages acquisitions,
cataloging, and serials departments 
and participates in planning and
interdepartmental coordination. Requires
MLS, supervisory experience, knowledge
of automated systems, and technical
services procedures. #54093

Associate Director of the Law
Library, St. Mary’s University, Sarita
Kenedy East Law Library, San Antonio.
Manages daily operation of the Law
Library, assists with staff growth, collection
development, and implementation of new
technology. Requires JD and MLS. #54094

Washington
Reference Librarian, King County Law
Library, Seattle. Some rotation between the
Seattle and Kent branches each week.
MLS or JD required. #54111

West Virginia
Law Librarian, Steptoe & Johnson,
Clarksburg. Provides reference and
research services; responsible for
interlibrary loan, collection development,
attorney and staff training, and
management of staff and branch offices.
Requires MLS and five to 10 years’ 
law library experience. #54088

Has your newsletter published an
especially interesting article? Did one 
of your members do a fabulous job with 

a committee? What are your plans for
reaching out to new members of the field?
Do you have grants and scholarships to

Placement Listings continued from page 21

Special Interest Section News continued from page 18

award? If so, let me know. This is your
space and can be an effective tool in
promoting your organization.

Amy Eaton
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Grant Applications for AALL Research Fund: 
An Endowment Established by LEXIS-NEXIS

The Research Committee of the American Association of Law Libraries (AALL) is accepting applications through May 7,
2001, for grants from the AALL Research Fund established by LEXIS-NEXIS in July 2000. The committee will begin reviewing
applications on March 5, 2001. One or more grants of up to $10,000 will be awarded to library professionals wishing to conduct
research having a bearing on law librarianship and the profession. Grant application, guidelines, and a copy of the complete
research agenda are available at http://www.aallnet.org/about/research_fund.asp.

The revised research agenda includes (but is not limited to): the topic areas of the profession of law librarianship, law 
library patrons, law library services, legal research and bibliography, legal information resources, and law library facilities.

The grants will fund one or more projects of practical value to a large segment of those professions that create, disseminate, or use
legal and law-related information. The monetary grants may be used to assist in small or large research projects; all applications
will be considered.

Applicants must demonstrate experience with research projects and understanding of the dissemination and use of legal and 
law-related information. Priority will be given to practicing law librarians and AALL members, working individually or in partnership
with other information professionals. Applicants must provide a resume and a statement of their qualifications for this project.

Practicing Law
new shoot

Wanted
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Classified Advertising

CATALOGING FOR LAW LIBRARIES:
Outsource all your cataloging and
conversion needs with FASTCAT: our
professional librarians provide
original/copy and conversion services for
ALL materials in ALL formats. Contact us at:
Library Associates, 8845 W. Olympic
Blvd. Suite 100, Beverly Hills, CA 90211.
310/289-1067. FAX: 310/289-9635. E-
mail: info@libraryassociates.com. URL:
http://www.libraryassociates.com.

NEW LAW TITLES FROM EUROPE:
Four times a year Martinus Nijhoff
International, full service subscription agent
and book dealer specializing in Western
European material, publishes an extensive
list with new law publications from Europe.
To request a copy, or to get more
information about our International Law
Approval Plan, please call us at 800/346-

3662 or 800/664-1853 or fax us at
508/698-0148 or 518/226-0286.

SAVE MONEY ON CATALOGING:
It’s easy to use MarciveWeb SELECT to
search our database and receive customized
cataloging. MARC records for $0.27/title,
catalog cards $0.09, book label sets $0.08,
smart barcode labels $0.05, authority
records $0.11. No license fee, profiling fee,
or per search fee. Other services: US
depository cataloging, authorities processing,
migration, and retro. Contact us at
info@marcive.com or 800/531-7678.
MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

COPYRIGHT NEWS FOR LIBRARIANS:
The Copyright & New Media Law
Newsletter: For Librarians & Information
Specialists, now in its 3rd year of
publication, keeps you abreast of important

copyright issues, news, and practical
solutions to everyday activities. By
subscribing to this print newsletter (16 pages
per issue 3 times a year), you are entitled to
free EMAIL ALERTS to ensure notice of timely
news, court cases, legislation and seminars.
Visit http://copyrightlaws.com, email
libraries@copyrightlaws.com, call or fax
202/478-0478.

INMAGIC SOFTWARE AND SERVICES
for law libraries: OPACs, serials
management, acquisitions control, and loans
for desktops, local area networks, Intranets
and the Web from Legal Information
Management—terrific library automation
software, training, data conversion and
consulting since 1985. Contact Ann DiLoreto
(MLS, AALL Certified Law Librarian 1984) 
at ann@txt-mgmt.com, 800/898-6468,
800/txt-mgmt or www.txt-mgmt.com.

Workshops
February 2, 2001: Managing Multi-Location Libraries.
Presented by Mark Estes, Los Angeles, California.

May 3–4, 2001: Legal Reference Services. Presented 
by Joan Shear and John Nann, Chicago, Illinois.

May 11, 2001: Managing Solo Libraries. Presented 
by Judith Siess, Milwaukee, Wisconsin.

June 16, 2001: Training the Internet Trainer. Presented 
by Wanda McDavid, Houston, Texas.

Listservs
Taking Responsibility for Communicating Problems with
Vendors: January 29–February 2, 2001. Moderator 
Chris Graesser (Brown, Rudnick Freed & Gesmer), Chair,
Committee on Relations with Information Vendors.

How to Augment the Bottom Line: Alternative Funding
Sources for Law Libraries: March 2001.

Desktop Learning Series (AALL Spectrum)
“Creating a Web-Based Staff Orientation Program,” 
by Phyllis Askey and Paul George, February 2001. 

“Ideas and Programs for Teaching Summer Associates,” 
by Nancy Touhy, March 2001.

“Internet Filtering in the Workplace,” by Ruth Fraley, 
April 2001.

“Why Technical Services Is Good Preparation for Being 
a Library Director,” by Phyllis Marion, May 2001.

Professional Development Calendar

For more information on Professional Development

activities, see http://www.aallnet.org/prodev or

contact Mary Jawgiel, AALL Education Manager

(312/939-4764, ext. 24, or mjawgiel@aall.org).
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Creating a Web-Based Staff Orientation Program continued from page 11

Legal Research Training for a New Millennium
Does the dawn of a new millennium and all the accompanying technology find you floating aimlessly out in space? Are you feeling
beleaguered and bewildered in our fast-paced, ever-changing law library environment? You will be pleased to know that there is
one thing in our crazy, mixed-up world that remains constant—the National Legal Research Teach-In! It is returning in 2001
for its ninth consecutive year!

The 2001 Legal Research Teach-In, organized by the Research Instruction and Patron Services SIS (RIPS-SIS), offers the opportunity
to improve the skills of your patrons and showcase your skills as a teacher and information provider. Following the pattern of the
past eight years of highly successful Teach-Ins, Teach-In 2001 is scheduled in conjunction with National Library Week (April 1–7,
2001). As in previous years, the Teach-In Committee has worked with the West Group and LEXIS-NEXIS to prepare unique
instructional and promotional materials. Thanks to generous donations from the two companies, the materials will again be
available at no charge. It is a true measure of their commitment to the law library community that both West Group and LEXIS-
NEXIS continue to underwrite this activity, as they have since its inception eight years ago.

Research Training Kits
The training kits topped the “bestseller” list again last year! West Group distributed approximately 750 kits to law librarians 
all over the world! The 2001 Teach-In training kit will cover a wide range of subject areas, bringing together traditional legal
resources and the newest electronic sources in one convenient package. The kits are designed to provide that extra assistance 
to get an instructional program off the ground. They may include pathfinders, research guides, posters, lesson plans, lecture 
notes, research exercises—a myriad of instructional materials developed by law librarians for use by law librarians. One kit per
institution is available free of charge from the West Group. Contact Marketing Support, West Group (fax 800/854-1597; e-mail
mkgsupport@ westgroup.com). Be sure to provide your name, address, institution, telephone number, and, if available, your West
Group account number. 

Promotional Materials
Last year over 20,000 notepads were sent out to approximately 525 locations around the United States, Canada, and Australia,
setting another new record! Colorful notepads, designed with Teach-In committee assistance and produced by LEXIS-NEXIS, are
back and can help you promote your 2001 Teach-In activities. They can be used by library staff or given away to patrons as an
incentive to participate in your library events. E-mail or fax requests to Melissa Engler (Marketing Manager, Librarian Relations
Group, LEXIS-NEXIS, melissa.engler@lexis-nexis.com or 937/865-1585). Be sure to indicate your name, address, and the minimum
quantity you need. If deemed necessary, a limit will be imposed in order to accommodate as many requests as possible.

Orders for training kits or promotional materials should be placed by March 3, 2001, so you will receive them in time for your
National Library Week events.

Now is the time to make the commitment that your library will conduct some sort of event involving legal research during National
Library Week 2001. With the vast amount of materials available to you, it’s easy to plan an educational event. If you need more
ideas, descriptions of Teach-In kits from previous years can be found on the RIPS-SIS Web page at http://www.aallnet.org/
sis/ripssis. Past years’ kits can be obtained through AALL Headquarters. Contact AALL (312/939-4764).

Questions or comments about the 2001 Legal Research Teach-In should be directed to the coordinators for the event, Gail Partin
(Associate Law Librarian, Dickinson School of Law, Penn State University, 717/240-5294, gap6@psu.edu) or Karen Brunner
(Library Manager, Riker Danzig Scherer Hyland & Perretti, 973/538-0800, kbrunner@riker.com).

2001: A Teach-In Odyssey

• Understand that orientation and training
are interrelated. Any orientation page
will have to address issues of training.

• Accept that the orientation page
will take time and that you’ll 
learn a great deal about your own
organization while creating
information beneficial to all staff.

Phyllis Askey (paskey@law.harvard.edu) is
Access Services Librarian and Paul George
(pgeorge@law.harvard.edu) is Associate
Librarian for Research Services at Harvard Law
School Library in Cambridge, Massachusetts.

Advice to Others
For those of you contemplating a 
Web-based orientation program, we 
offer the following advice:

• Link to as much as you can with
appropriate introductions, but
acknowledge to yourself in the
beginning that you will have to
create a great deal.

• Realize that online orientation can
provide a centralized location for
many types of information that

explain an organization, but it does
not replace human interaction.

• Don’t be afraid to mix the
humorous with the serious.

• Don’t be surprised to find yourself
in the peculiar position of having to
ask what it is you really want to
convey about your institution—
and whether you have more than
one institution that people need to
learn about.



26 AALL Spectrum  February 2001

The theme for our 2001 Annual Meeting,
New Realities, New Roles, represents the
changes in our profession and in our
workplaces as the information revolution
catapults us into a new age. President Bob
Oakley and the Annual Meeting Program
Committee (AMPC) developed five tracks
for the educational programs for the 2001
meeting to assist meeting attendees in
selecting program participation. The tracks
are somewhat blurred because the fields 
of information, law, and libraries are
somewhat blurred in today’s world, so 
the individual programs within each track
are blurred as the relationship between
different aspects of a track can be
overlapping. However, the established
tracks are:

• Agents of Change

• Globalization

• Partnership

• Practitioner’s Toolkit

• Reinventing Law Librarianship

This, the first in a series of articles to
appear in AALL Spectrum to further
describe the tracks and to
provide information on the
programs under each
track, focuses on
Agents of Change.

As an Agent of
Change, “it’s
important to
remember that
we cannot
become what we
need to be by
remaining what we
are.” (Max DePree,
Leadership Is an Art)
We are experiencing a
plethora of changes in our
profession and our workplaces.
As change becomes the only certainty, 
we are required to become capable and
competent in grappling with the diverse
challenges presented to us. We need to 
be prepared to work and live with these
“New Realities, New Roles” in a proactive
and positive manner.

The Agents of Change track recognizes
that we have opportunities to make change

work for us. Change can be a positive
force -– even though it may feel forced
upon us. We continue to experience
substantial changes in technology and this
is reflected in the number of programs that
address technology advances and how
they impact our libraries and our daily
work. Also addressed is the leadership role
that librarians can take as an Agent of
Change in developing new teaching
techniques, new forms of reference 
service, addressing the changes in our
organizations and the information services
required to meet the new models, and the
development of knowledge management
systems.

Our professional and personal lives can 
be greatly impacted by the debates and
changes in public policy. The Agents of
Change track recognizes that we may not
only need to be informed of these types of
changes, but may want to participate as
an Agent of Change in the advocacy
process.

The specific list of programs, with brief
descriptions, under the Agents of Change
track is below. The AMPC encourages you

to begin planning for a dynamic
educational experience!

Sunday, July 15
“Redefining the Law
Firm: New Realities
and New Roles for
Law Librarians in the
Legal Marketplace.”
Arthur Miller
(Harvard University
Law School) will lead
a panel in exploring

developments in law
firm management and

how librarians’ skills can
be leveraged to increase

value to the firm.

“The New Reality of Integrating and
Acquiring Electronic Book Readers into the
Legal Information World.” Assess different
electronic book readers and critique legal
information currently available through
electronic book readers.

“Unpublished Judicial Opinions, Secret
Settlements, and the Judicial System.”
Trends in the judicial system impact our

traditional
access to court
information.

Martha J. Dragich
(University of Missouri-Columbia Law
School) and Laurie Kratky Dore (Drake
University Law School) will discuss how
these trends are affecting the process of
legal research and analysis.

“Wireless Network: Is It Time to Untether
Users?” Learn the latest in wireless
networking developments, the benefits, 
and drawbacks and how to integrate into
your library.

“Legislative and Regulatory Update.”
Examine progress with the Acting
Washington Affairs Representative and 
the Chair of the Government Relations
Committee.

“Everything Old Is New Again: Second (or
Third!) Automated Systems Challenges.”
Critically evaluate system migration issues
from a management perspective and learn
to develop an action plan for system
implementation.

“The New Realities of the Human Genome
Project.” Understand the project and
implications to law libraries and legal
research.

“Technology Crystal Ball.” Identify
technology trends with technology experts
Cary Griffiths (technology writer for
Corporate Legal Times and Information
Today) and Bob Macconnell (Senior Vice
President for Technical Services, LEXIS-
NEXIS). Explore how these trends will
impact our personal and professional lives.

Change can be a

positive force—

even though it

may feel forced

upon us.

NewRoles

© 2001 Cindy Spohr

NewRealities
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“New Roles: Hitching Reference Librarians
to the Web Rocket.” Cutting-edge Internet
software technologies will permit customers
to access virtual and live reference
assistance 24/7. Learn how to leverage
the Web to take reference services to the
next level.

“Mastering The Matrix: Teaching with
Technology.” Entertaining and experienced
instructors will encourage librarians to
integrate technology into training sessions
through the demonstration of interactive
exercises that can be used in domestic,
international and foreign legal research
instruction.

“Capital Punishment: Is a Moratorium the
New Reality?” Examine the death penalty
from different sides and discover print and
electronic resources regarding the issues.

“Saving the World’s Digital Law. Learning
by Doing.” Explore initiatives and efforts 
of organizations that are working on
guidelines and policies to archive and
provide long-term access to digital legal
information.

Monday, July 16
“Reinventing Micrographic Services:
Digitalization Technologies and
Applications” will provide a full description
of the different types of micrographic
scanning, digital conversion, and
electronic delivery technologies with 
focus on library application and service
implications.

“Library Organizational Models: Defining
New Roles” reviews the practical and
theoretical issues involved in library
reorganization to enhance a law library’s
ability to respond more quickly to the
challenges faced in the delivery of patron
services.

“Where Will It All End? Why Are the Costs
of Law Books and Serials Going Up Faster
Than My Ability to Pay?” Mark McCabe
(Professor of Economics, Georgia Institute
of Technology) will report the results of 
his research, commissioned by AALL,
concerning law book prices. 

Tuesday, July 17
“Cutting Edge KM: Law Firm and Librarian
Experiences on the Edge.” Law firms are

facing unique challenges when faced with
KM. These challenges will be addressed
with information on current cutting-edge
applications as well as real life examples. 

“Gender Outlaws: Sex Roles and the
Performance of Gender Behavior in the
Workplace” provides policy explanation
and strategies for expanding legal
protections. Activists and legislators from
Minnesota, the only state that offers legal
protection for non-conforming gendered
behavior, will provide legal strategies and
how you can bring about change in your
jurisdiction.

“Coming Soon to Your State? The Uniform
Computer Information Transactions (UCITA)
Act: A New Reality for Librarians”
addresses the pros and perils of
UCITA, how it will affect
contracts, access to
information, intellectual
property laws, and
library services.

“New Agency
Roles in Ensuring
the Life Cycle of
Electronic
Government
Information—
Are Executive
Agencies,
Congress, and the
Courts Meeting Public
Interest Needs?”
evaluates agency roles and
responsibilities in light of the
information policy directions of the new
Administration and the new Congress.

“Revising Rules to Reflect the New Reality:
Changing the Definition of Serials in
AACR2.” How should “unconventional”
materials, which are the norm in law
libraries, be defined and displayed in the
catalog? Examine proposals and progress.

“The Challenge of the New Reality: The
Recruitment and Retention of Knowledge
Workers.” Doug Wesley (ChangeCraft
Corporation) will examine the challenges
posed by today’s robust employment scene
and outline practical steps you can take to
attract and retain quality staff.

“Alternatives to ‘Putting It on Reserve’: The
Role of Faculty Web Sites and the Reality
for Libraries.” New technology trends have
provided tools for use by faculty as an
alternative to reserve. How will this trend
change the library’s role in the curriculum
and should we reevaluate the concept of
course reserve?

“Nobody Does It Better: Leading
Government Web Sites” reviews AALL
Access to Information Committee-selected
sites that do a great job of providing
public access. Hear from representatives of
several of these sites to understand how
they were created, the practical problems,
costs, and political efforts involved in
proposing and maintaining the sites.

Wednesday, July 18
“The Digital Divide: Examining

the Divide.” The digital
divide issue will be

examined, including the
status of current and
pending legislation as
well as programs and
initiatives in both the
public and private
sectors.

“Down the Rabbit
Hole with Alice: Portal

Technology and Its
Future in Legal Research.”

With the ongoing
development of portal

technology by the major online
legal publishers, the legal research desktop  
will look radically different in the 
near future. Representatives from the
publishers will demonstrate their portals,
highlighting major features available.

“New Realities for E-Democracy: Public
Access, National Security, and the
Freedom of Information Act.” Experts on
the Electronic Freedom of Information Act
and security will present their views on
how government should balance public
access and national security needs.

Cindy Spohr (cindy.spohr@lexis-
nexis.com), a member of the 2001 AMPC,
is Director, Specialty Customer Programs,
at LEXIS Publishing in Miamisburg, Ohio. 

Focus on Agents of Change

Our professional and

personal lives can

be greatly impacted

by the debates and

changes in public

policy.

by Cindy Spohr
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One of the early articles I read on
licensing digital legal materials
had to do with a lawyer licensing

content on a CD-ROM only to find out that
at some point his license expired and he
was no longer permitted to access that
content (unless he acquired a new license.)
This was quite a surprise to the lawyer,
who was used to having continuous access
to any print books, treatises, or court cases
in his print library. And it is a lesson to all
of us. First, it is important because we
realize that we are witnessing a revolution
in how information is purchased, stored,
and accessed. Second, licensing rather
than ownership raises a whole series of
issues not previously experienced by
librarians. Unlike signing a purchase order
for a new print book or print periodical,
licensing digital information often involves
negotiating a license agreement or contract
with the owner of the digital content for
use in your library. Third, we learn that
licensing is new to everyone, including
lawyers. Librarians faced with negotiating
and interpreting licensing agreements
should get some comfort in the fact that
they are not alone in trying to understand
this new, technical, and convoluted way 
of acquiring materials.

The Licensing Agreement
A licensing agreement is a legally binding
contract between two parties. If you are
licensing digital materials like books,
treatises, periodicals, and databases, 
the licensing agreement will set out the
conditions of use of the digital content—at
a specific price for a specified period of
time. The agreement constitutes the terms
and conditions that you have agreed upon.

Licensing agreements may be negotiable
or non-negotiable. A negotiable agreement
is one where the parties to the agreement
discuss and agree upon what terms and
conditions should be included in the
agreement. When licensing digital
information for use in your library, you 
will be able to negotiate with the owner
various terms and conditions in the
agreement, such as price for the material,
and who may use that material. A non-
negotiable agreement is one where the
terms and conditions in the agreement 
are set forth by one party and must be
accepted by the other party if s/he wants
the goods/services supplied. For example,
you would find a non-negotiable
agreement when purchasing software 
from your local computer store.

Several terms that you should be aware 
of when agreeing to negotiable or non-
negotiable licenses are discussed below.

Who is part of the agreement? The
parties to the agreement are the licensor
and licensee. The owner of the digital
information is the licensor—i.e., the
publisher. The licensee is your library, the
party obtaining access to that digital
information (usually for use by end-users,
lawyers, etc.). The agreement will contain
your mailing address, and it’s a good idea
to also include e-mail addresses since
much of your correspondence during and
after negotiations may be via e-mail. 

What’s covered by the agreement?
It is vital that your agreement is clear as 
to what content is being licensed. Is your
library licensing the electronic version of 
a print publication, or an electronic-only
periodical or database, and what content
is covered by the licensing agreement? You
will want to define whether such content
includes full-text articles, abstracts, table of
contents, court cases, headnotes, indices,
and any new or special online products,
sections, or services that may be made
available only online.

Do you need to define certain
words? A good licensing agreement is one
that is clear to the parties who sign it, and to
others who will be interpreting it and
applying its terms and conditions to particular
circumstances subsequent to the signing of
the license. The agreement should therefore
define terms whose meaning may be unclear
or may have more than one meaning. Terms
that you should consider defining include
territory, content, authorized uses, authorized
users, premises, and licensed materials. One
rule I like to recommend in choosing which
words to define is that if a word is being
used other than in its ordinary dictionary

meaning, then include that “special” meaning
in the agreement.

What goes into the license? This clause
sets out the rights being licensed to the
library by the publisher/owner of the digital
information. The rights may be non-exclusive
or exclusive. Non-exclusive means the owner
may grant another organization the right to
use the same material. For example,
Publisher X may grant the right to use its
content to Library A, Library B, and Library
C. Exclusive means that the publisher may
only grant the content to one party/library at
any given time. Most library license
agreements are on a non-exclusive basis.

The license sets out the permitted uses.
What uses does your library require in
relation to this online content you are
licensing? Do you need to be able to view,
reproduce, store, or save copies during the
duration of the paid online subscription,
(i.e., on a hard drive or other digital
information storage media)? What about
the ability to search, browse, retrieve,
display, download, print, forward
electronically to others, e-mail to oneself,
fax to oneself or to a colleague, include in
a Web site, intranet, extranet, LAN, WAN,
or other closed network (or Web site that is
password-protected)? These are all things
that may be addressed in your agreement.
Talk to the lawyers, paralegals, and others
who use your library and see what their
needs are, and make sure your licensing
agreement reflects this.

Many librarians wonder if electronic 
inter-library loan (“ILL”) is permitted for 
the content licensed under the agreement.
Again, this is something you may have 
to negotiate if you would like ILL 
included. The inclusion of ILL is somewhat
controversial and agreements vary on
whether to include it or not. If you require
it, then ask for it in your agreement.

What are the publisher’s
obligations? This clause sets out what
the licensor/publisher is obliged to do
under the agreement. The licensor is
providing you with content, so you will
need to address the following issues
related to content:

• In what format will the information 
be provided to you (i.e., CD-ROM,
diskette, online)?

• Will you need to access the
information from the publisher’s
server?

Licensing Digital Content for Your Library
by Lesley Ellen Harris

© 2001 Lesley Ellen Harris
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Basic Contractual Terms
Basic contractual terms or boilerplate
clauses are general clauses found in
licensing agreements. Below are number of
boilerplate clauses that you should consider
including in your licensing agreement.

Confidential information: Those
licensing digital information may want to
have certain aspects of your agreement
(i.e., payment) kept confidential from their
competitors and customers. However, if
your library is government-operated and
subject to access to information legislation,
you should not agree to keeping the terms
of the agreement confidential. You may
want to keep the usage and users of the
digital information confidential. If so, make
sure the agreement is very specific about
what is to remain confidential and limited
to that information only.

Warranties: Warranties are promises
that the licensor makes to you in the
agreement. For example, the licensor 
may warrant that it has not infringed the
intellectual property rights or other rights of
a third party when providing your library
with the materials. The licensor may also
warrant that s/he has the authority to enter
into the contract.

Indemnity and limitation of liability:
An indemnity clause states that the licensor
must pay the cost of any legal expenses
and other claims that arise from breaching
the warranties in the agreement.

A limitation of liability clause sets out how
much and what kind of damages the
licensor will pay for. The licensor will want
to limit its liability by restricting the amount
of damages and excluding certain kinds of
damages and harms.

Remedies: A remedy clause provides 
for certain remedies in cases there is a
breach of the contract. Examples of
remedies include court injunctions to stop

an action harming one of the parties to 
the agreement, and lawsuits to obtain
monetary damages.

Dispute resolution: This provision 
of the agreement provides a means for
resolving disputes between the parties 
to the agreement. Examples of dispute
resolution techniques often included in
agreements include mediation (where both
parties sit down with a neutral third party
to resolve their dispute), and arbitration
(where a neutral third party is appointed
and renders a decision on behalf of the
parties). Dispute resolution is a quicker and
less expensive alternative to the courtroom.

Force majeure: A force majeure clause
provides for the contract to be either
suspended or terminated because of events
beyond the control of either party. Examples
of these events would be acts of nature,
such as natural disasters, wars, “Acts of
God,” or the failure of third parties (i.e.,
suppliers or subcontractors) to perform their
obligations. It is important that the force
majeure clause covers only those events that
are beyond the control of the parties—not
those that are within control. It is a good
idea to include examples of the events that
will excuse performance under the contract.

Governing law: It is important to have 
a clause stating what laws govern the
agreement. This will help in case of any
dispute under the agreement. If your library 
is part of a state institution, you may be
required to have the laws of this state govern
your agreement. Be aware of your institution’s
policies on agreements in general.

Amendments: An amendment clause
states that any changes to the contract must
be in writing and signed by the parties.
This will ensure that no changes are made
to the contract without agreement between
the parties.

Complete agreement: This states that the
written agreement is the entire agreement
between the parties. This ensures that there 
is no confusion as to what discussions 
and documents form the agreement and
means no party can rely on any previous
conversations that do not form part of the
written contract. This may be an important
clause with all the telephone conversations
and e-mails that may eventually lead to a
signed licensing agreement.

Final Words
As is evident, licensing digital content is a
complex process. However, as content
required for your library becomes available
more and more in a convenient and timely
digital format, either in addition to the same
print material or as a substitute, libraries
must enter into various licensing agreements.
It is important to take the time to understand
as much about these agreements as
possible, and to be educated when
discussing them with publishers.

Lesley Ellen Harris (lesley@
copyrightlaws.com) is a copyright,
licensing and e-commerce
lawyer/consultant. She edits The Copyright
& New Media Law Newsletter: For 
Libraries, Archives and Museums
(http://copyrightlaws.com) and is currently
writing a series of e-reports on e-commerce
for libraries, archives, and museums.

Licensing Digital Content continued from page 29

Want more information? A multi-
library association document,
Principles for Licensing Electronic
Resources, is available on AALLNET.
This 1997 document was developed
by a working group consisting of
representatives from AALL,ALA, SLA,
MLA, ARL and AAHSL.

the only other people in the restaurant
besides the tired servers. I don’t know 
if they were grateful for our appreciation of
the music, or if they were grateful 
for the entertainment we must have
provided for them, but we took a 
bow regardless.

We made our way back to the car and fell
in. We were exhausted. We went back to
the hotel, crawled into bed for a “nap,”
and then dragged ourselves to the 7:00
a.m. meeting. You could immediately tell

who had been at the restaurant the night
before as we were the ones with bleary
eyes who smelled a lot like black licorice.
My mentor asked me how was my
evening, and I told her that I did some
good networking and had a great aerobic
workout. Luckily, no one had an instant
camera, so there was no evidence from 
the night in question.

I am still a belly dancer and I even teach
at a local community center. I must say,
though, that I had more fun that night 

with my library friends than I ever had
performing in a restaurant. Not every
conference or Chapter meeting I’ve been
to was as exciting, but I still get a great
feeling when I see those friends again at
meetings. I remember the fun, food, and
my resolution not to ever drink that much
ouzo ever again.

During the day Amy Hale Janeke
(ahale@sdcll.org) is a Reference Librarian
at the San Diego County Public Law
Library in La Mesa, California.

The Belly Dancing Librarian continued from page 32



The first time I
attended an AALL
Chapter meeting, I
expected it to be informative 
but otherwise unremarkable. 
I didn’t expect to end up belly dancing at
an Arabic restaurant at 3:00 a.m. with a
live Arabic band going full blast, but
that’s what happened. Here’s the story.

When I was in law school, the associate
director of the law library noticed that I
was absolutely enthralled with shelving,
ecstatic about filing CCH tax updates,
and an almost obsessive organizer. 
She knew librarian talent when she saw
it and encouraged me to go to library
school and become a law librarian. To
that end, she invited me to the annual
meeting of the Southwest Association of
Law Libraries (SWALL) in Houston, Texas. 

I attended the first round of meetings and
it was what I expected—informative,
interesting, sedate. But at the wine and
cheese reception afterwards, the real
personalities of those “sedate” librarians
came to light. I met many colorful
characters, some of whom could drink
anyone under the table, and others who
could swear in five languages. These
were my kind of people!!

I asked some of my new-found friends if
they knew of any good Mediterranean
places to eat. They said no, so I went to
the yellow pages and found a place not
too far away. Not only did they have
Middle Eastern food, they also featured
belly dancing! I mentioned this to the
group and four of the five admitted that
they had never eaten Middle Eastern food
nor seen belly dancing, so they were up
for a new experience. I had been taking
belly dancing lessons for years and had
even danced at a few restaurants, but
decided not to share this information as 
I didn’t expect to need my belly dancing
skills. I do love Mediterranean food, so I
was eager to go.

At the restaurant, I ordered several
appetizers for the group as well as a
round of ouzo. After one or two shots 
of this stuff, you tend to take on the 

“I’m bulletproof, incredibly smart and
talented” mindset, which makes for
interesting conversations and
entertainment.

After we’d gotten off to a jolly start, I
noticed that we were the only people in
the restaurant who didn’t speak Arabic.
This was a true cultural experience,
especially when the live band started
up. Now, for those of you who have
never heard or do not appreciate Arabic
music, it can sound “disconcerting.” This
is especially touching when you translate
the lyrics and discover they are just like
our county and western songs about
love, loss, and the death of one’s
favorite pet (camels in this case).

We had more ouzo, which significantly
increases one’s appreciation of any 
kind of music. After the band got going,
the belly dancer came out. She was
passably good, and I began critiquing
her performance for my table mates.
They wanted to know how I knew so
much about belly dancing, and after
another round of ouzo, I ‘fessed up. 
I was a secret belly dancer.

The belly dancer concluded her
performance, and the Arabic bandleader
invited the audience onto the dance floor
for the next set. At least I think he did
because the entire audience jumped up,
rushed out onto the dance floor, and
started shaking their booties. It could’ve
been a very unusual fire drill, Arabic style.

My companions insisted that I
demonstrate my dancing skills, so I 
got on the dance floor, too. Yes, I
certainly blended in, being
a 6’2” white girl
with a “library
tan” (i.e.,
pasty white).
But I was
belly dancing
and the rest
of the
crowd
was

dancing, so it didn’t matter. I encouraged
the other librarians to dance, but they
protested that they didn’t know how.

I demonstrated some basic moves,
ordered more ouzo, and within five
minutes almost everyone was on the
dance floor. 

One lady was doing the cha-cha from
her days of lessons at the Arthur Miller
Academy of Dance, and another lady
was doing a modified aerobic workout,
and the rest were just shakin’ it. But we
were all grinning like crazy, dancing 
like banshees, the band was wailing,
and we were having fun!

So much fun, in fact, that soon we were
the only people left on the dance floor.
We were having such a great time that
we didn’t even notice that fact nor did
we notice the time. Until I glanced down
at my watch and was sober enough 
to discern that it was 3:30 a.m.!!! We
all had to be up at 7:00 a.m. I knew
that was going to make for a long day.
The band came to the end of the song,
and I informed my woozy friends that
we had to go. 

We left the dance floor, much to the
chagrin of the band. “No, no!! You are
not leaving??!!!” the band leader called
to us in broken English. “Yes, yes,” I
replied. “We are.” He protested a bit
more, but when he saw us put on our
coats, he knew the dancing was over for
the night. He and his band applauded
for us, which was nice since they were
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