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The First Year Free Program was
created this year to promote the open
membership policy passed in 1999 
and to reward institutional members for
submitting their dues on a timely basis.
Library directors were encouraged to
offer membership to a law librarian or 
to a non-librarian associate who has
never been a member of AALL.

Over 150 new members have joined
AALL through the First Year
Free Program, many of
whom are from non-
traditional positions such as
library assistants, trustees,
and judges. Beginning this
month AALL Spectrum will
offer profiles of some of
these new members. 

Daniel Raphael, a
second-year student at the
UCLA Graduate School of
Education and Information
Science, is a library assistant at
McCutchen Doyle Brown & Enerson 
LLP in Los Angeles. Nan Hoskins, the
firm’s library director, tapped him for
membership in AALL.

“Dan is an excellent library student,”
Hoskins said. “He applied for the job 
at the firm because he needed some
library time. The idea was that he would
be a clerk, taking on mundane but
absolutely necessary housekeeping
duties such as mail check-in, filling, and,
from time to time, some special projects.
The reality is that he caught on so
quickly that we’ve thrown all kinds of
things at him. He has a great outgoing
personality and I thought Wow, 
here’s someone who should be in a
professional association as soon 
as possible. 

AALL Spectrum: How did you learn 
about AALL?

Raphael: From my boss. Nan Hoskins
is a mentor as well as a boss. She also
attended UCLA and she coaches me on
both an educational and a professional
level.

AALL Spectrum: How do you hope to
benefit from membership in AALL?

Raphael: I value the camaraderie 
and cooperation, as in the interlibrary

loan system. Also at UCLA,
there is a small group of law-
librarians-to-be and we often
compare experiences. 

AALL Spectrum: Are there
particular committees or 
SISs that you would like 
to become active in?

Raphael: The Social
Responsiblities SIS and the
Private Law Libraries SIS. 
I would join right now if it
weren’t for the twelve dollars!

AALL Spectrum: What is your favorite
part of working in the law library?

Raphael: Having the opportunity to 
be in the thick of all of the different
projects and to work with professionals.
Every new project further strengthens
your education and prepares you for 
the next one.

AALL Spectrum: Least favorite part?

Raphael: I can’t think of one.

AALL Spectrum: When you are not in
class or in the law library, where are we
mostly like to find you?

Raphael: In the water. I’m on the
masters swim team at UCLA and in 
the summer I take part in ocean races.

Reminder: First-Year-Free coupons
are valid throughout the
2000–2001 membership year. 

Meet a New Member,
Courtesy of the First Year Free Program 
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Coming Soon to Your 
State (But Not Ready 
for Prime Time): UCITA
by James S. Heller

In July 1999, the General Counsels, 
Vice Presidents, and other senior officers
of major information industry technology
companies (including Adobe Systems,
Intuit, SilverPlatter, Lotus, Novell, 
and Microsoft) wrote to the National
Conference of Commissioners on Uniform
State Laws (NCCUSL) urging adoption 
of the Uniform Computer Information
Transactions Act (UCITA) at the then-
imminent NCCUSL meeting in Denver.
The executives supported UCITA because
“it is true to three commercial principles:
commerce should be free to flourish in the
electronic age; rules should support use of
new (in this case electronic) technologies;
marketplace forces should determine the
form of these transactions.” 

It is hard to argue with these principles. 
I support an exuberant economy, but not
at the expense of other important public
policies such as the free sharing of
information in the public domain and 
the rights afforded to those who use
intellectual property under the Copyright
Act, such as fair use.

I support rules that further the
development of new technologies, but not
at the expense of consumers and library
users. I cannot endorse rules that enable
vendors to hide terms in contracts few are
likely to read, to change contract terms by
sending an e-mail message one may never
see, or that put licensees at a vendor’s
mercy by threatening self-help measures.

Last spring, Virginia was the first state to
pass UCITA legislation. Several months
earlier, Virginia Governor James Gilmore
indicated his support for the Act when he
wrote (Legal Backgrounder, 7/14/00) that
“Nothing could be more basic to a free
market than the right of vendors and
purchasers to negotiate their respective
rights and responsibilities. UCITA
underscores the right of software and
information vendors, and their customers,
to negotiate contractual terms.” 

The marketplace works quite well when
we are dealing with goods. I can choose
between a Ford, a Toyota, and a host of
other automobiles. If I don’t want a
Maytag, I can buy a General Electric. 
But personal property and intellectual
property are very different animals;
information is not fungible. If a student, 
a teacher, or any citizen of Virginia wants
to read a book or article written by a
particular author, they want that book or
that article. You cannot simply substitute
someone else’s work.

I cannot say everything is wrong 
with UCITA; much of the proposed 
Act is fine. But UCITA is unbalanced, and
fundamentally so. It tips the scales in
favor of information creators and 
vendors at the expense of those who use
information. Information, unlike cars 
and washing machines, ought not be
treated as a commodity. I share many 
of the concerns expressed by 26 state
attorneys general, by the Federal Trade
Commission, and by the library and
consumer communities who have
opposed UCITA.

I would like to explain some of my
concerns with UCITA, beginning with
validation of licenses. Our courts are
divided on the validity of click or shrink-
wrap licenses that create binding contracts
by a click of a mouse or by merely
opening a software package. UCITA
validates such contracts. Furthermore, the
Act permits one of the parties—which you
can assume will be the publisher/licensor
rather than the consumer/licensee—to
define what conduct constitutes consent 
in future transactions. UCITA not only
permits the licensor to change the
standards for manifesting assent, but also
permits changes to the contract itself. (All
UCITA citations refer to the 2/9/00 draft.)
In fact, an electronic message changing
contract terms may be enforceable even 
if the licensee never receives it. 

I would not be concerned if the contract
were really negotiated. Where choices
exist, consumers can seek terms they
consider fair. Vendors who must compete
for someone’s business are more willing to
negotiate. But a vendor can make a “take
it or leave it” offer when the consumer has
no bargaining power. This is particularly
true for legal information, where the
commercial market is dominated by two
major publishers (Canada’s Thomson
Company and British/Dutch Reed-
Elsevier). Terms that are negotiable in 
the competitive world of “goods” become,
in a non-competitive world, de facto
industry standards.

Governor Gilmore and other UCITA
supporters maintain that UCITA protects
freedom of contract. They acknowledge
that the Act permits parties “to enter into
contracts defining their respective rights
in intellectual property.” This approach
highlights probably the most fundamental
problem with UCITA: it will likely
eviscerate congressional and judicial
policies that recognize important social
and commercial uses of intellectual
property such as fair use, the library
exemption, and the first-sale doctrine.

UCITA permits licensors to prohibit 
the transfer of goods from a licensee 
to another individual or institution. 
Such terms would have the effect of
overturning the Copyright Act’s first-sale
doctrine. Individuals may be precluded
from making gifts to libraries, and
libraries from lending many of their
materials. (The first-sale doctrine of the
Copyright Act permits the owner of a 
copy of a work to sell or otherwise
dispose of the possession of the copy.
Section 109 of the Copyright Act does
prohibit the lending of sound recordings
and computer programs, but makes an
exception for nonprofit libraries and
nonprofit educational institutions, which
may do so under certain conditions.)

A copyright owner’s right to make copies
of his or her work is subject to important
exceptions, most notably fair use. When
planning your summer vacation you may,
under fair use, photocopy an article on the
Shenandoah Mountains from a journal
owned by your public library. Under fair
use, your child may copy an article on the
2000 presidential election for her social
studies class. These are well-established,
long-accepted practices when the library
owns a print copy of the magazines.

copyright
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September 28, 2000
Legislative Branch Appropriations Act Stalled
While the conference report on H.R. 4516
(the combined Treasury-Postal and legislative
branch appropriations bills for FY 2001)
recently sailed through the House smoothly, 
it met opposition in the Senate among
members who want to add a provision
banning the congressional cost-of-living
adjustment that would otherwise
automatically take effect. With the election
just six weeks away, members in both parties
are concerned about the appearance of
giving themselves a pay raise as they
campaign for reelection. The $2 million cut
to the Federal Depository Library Program
(FDLP) remains in the conference report. Thus
far, only two of the 13 appropriations bills
have been signed and Congress is set to
adjourn on October 6. The first continuing
resolution to keep the government running 
is now under consideration to buy time 
while Congress and the White House iron
out their differences.

Fall Federal Depository Library Conference
Registration for the joint depository library
conference and Depository Library Council
meeting scheduled for October 22–26 in
Rosslyn, Virginia, may reach an all-time
high, as it often does in times of a budget
crisis. An August 25 letter to depository
library directors from Superintendent of
Documents Francis Buckley announced 
that the Government Printing Office 
would present a draft policy during the
conference. This will serve as a guideline to
GPO’s decision-making on which titles will
continue to be distributed in dual formats
(http://www.access.gpo.gov/su_docs/fdlp
/coll-dev/sdltr8-25-00.html). Among the
determining criteria are: whether the online
version is recognized as “official” by the
publishing agency; whether the tangible
product is of significant reference value to
depository libraries and/or would be a
significant barrier to public access if only
available online; and whether there is a
legal requirement to distribute the title in
a print format.

Even though GPO is analyzing how the 
$2 million cut will affect the distribution of
tangible documents, it has announced that
it is committed to ensuring that the core
titles identified as part of the 1996 study
(on the transition to a more electronic FDLP)
that are deemed significant will continue to
be distributed in print even though they
may be published online. These titles
include, among others, the Code of

Federal Regulations, the Federal Register,
the Statutes at Large and the U.S. Code.
However, the FY 2002 appropriations
cycle is fast approaching and we can be
assured that the House will continue to
push for an end to dual distribution of
some of these titles. Stay tuned and be
ready to renew our important grassroots
campaign after the election.

Clinton Unveils FirstGov on Schedule
True to the promise he made three months
ago, President Clinton unveiled the
Administration’s new FirstGov search engine
on September 22, 2000 (www.firstgov.gov).
Using the powerful Inktomi software
developed by Dr. Eric Brewer (which he
donated at no cost to the government), the
General Services Administration (GSA)
launched FirstGov, Your First Click to the U.S.
Government, as the one-stop shopping Web
site for government information. While many
have commented that FirstGov isn’t quite up
to speed with other search engines like
Google’s Uncle Sam, we need to remember
a couple of points: first, that this is just the
first release—it’s a work in progress and the
next release is planned for mid-December;
second, that the FirstGov developers want
feedback and will consider serious
suggestions for improvement (You can submit
your thoughts/ideas/problems easily from
the front screen); third, that AALL believes
that the creation of adequate finding tools to
electronic government information is a core
government responsibility, as are permanent
public access and preservation; and fourth,
that we want the government to support,
sustain, and improve the FirstGov service,
regardless of the results of the November
presidential election.

Congress is also interested in FirstGov, and
the House Government Reform Committee’s
Subcommittee on Government Management,
Information, and Technology is holding a
hearing on “FirstGov.gov: Is It a Good
Idea?” on October 2. Witnesses include
Sally Katzen (Office of Management and
Budget), David Barram (GSA), Patrice
McDermott (OMB Watch), and a
representative from the Software and
Information Industry Association. Check here
next month for a brief report of the hearing.

Brown University Study of 
Government Web Sites
Speaking of the challenges resulting from
the ever-growing number of electronic
government Web sites, the Taubman
Center for Public Policy at Brown University

just published an analysis of 1813 
such sites, including 1716 at the state
government level, 36 federal legislative or
executive sites, and 61 federal court sites
(www.insidepolitics.org/egovtrelease00.
html). Noting that there is a need for more
consistent and standard designs across
government Web sites, the study found
that: only 5% of the sites have a security
policy and only 7% have a privacy policy;
only 15% offer some form of disability
access; some sites are beginning to offer
commercial advertising, an alarming
development for the public sector; the best
predictor of state rank was population size;
and federal agency sites with clearly
defined constituencies had the highest-
ranked Web sites. Overall, the report
found that federal sites provide higher
quality access than state sites and that the
government generally is not taking full
advantage of the benefits of the Internet to
improve access to agency information,
publications, and services. 

NAS Report on the Library of Congress
The National Academy of Science recently
released a committee report, “LC21: 
A Digital Strategy for the Library of
Congress,” at the request of the Librarian
of Congress, Dr. James Billington. The
report recommends that, in order to remain
relevant, LC must not only continue to
acquire digital information through 
CORDS (the Copyright Office Electronic
Registration, Recordation and Deposit
System) but also must assume a leadership
role in collaboration with the broader
library community to select digital
information that has long-term value and to
determine how it should be cataloged and
preserved for continuous public access.
The report finds LC moving slowly in the
receipt and preservation of works that are
born digital, and recommends that the
Library “aggressively pursue clarification 
of its right to collect copies of U.S.-based
Web sites under the copyright deposit law.
If questions about this right remain, then
the Library should seek legislation that
changes the copyright law to ensure that 
it has this right.” The 207-page report is
available at http://stills.nap.edu/books/
0309071445/html.

Mary Alice Baish, Acting Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W. Washington, D.C. 20001-1417 •
202/662-9200 • fax: 202/662-9202 •
e-mail: Baish@law.georgetown.edu Internet:
http://www.ll.georgetown.edu/aallwash

by Mary Alice BaishWashington Brief
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To the Editor:

Most members know that our Bylaws were
amended in late fall, 1999, to permit
almost any person interested in the
objectives of AALL to become a member.
This includes vendors and non-library
employees of the information industry. 
All members may belong to SISs, serve
and chair AALL committees, and vote 
in elections. Only Active and Retired
Members may hold elective office on 
the Executive Board.

In discussions about the Bylaws, held at 
the AALL Annual Meeting in Washington,
D.C., in July 1999, several people voiced
concerns about conflicts of interest that a
member serving or chairing a Committee
or voting in an SIS election might have.
(SISs have the right to adopt policies
concerning the rights of membership.) 
I presume that in response to these
concerns, and perhaps concerns held by

some members of the Executive Board, the
Executive Board in July 1999, adopted a
policy titled: ”AALL Disclosure of Potential
Conflicts of Interest.”

This policy came to my attention just last
week while reading Secretary Gruben’s
summation of the July 2000 Board meeting.
Perhaps this policy was published or
mentioned elsewhere, but I did not see it. It
is available on our Web site (http://www.
aallnet.org/about/policy_conflict.asp). 
I urge members to read this effort to “cure”
or prevent conflicts of interest. In my
opinion, it is woefully inadequate. Very
briefly, it requires that elected officials and
certain appointed Committee members sign
a form that requires disclosure of any
interest which might be adverse to the
Association. After disclosure, it is left up to
the individual “conflicted” member whether
he or she wishes to vote on a particular
issue. The form itself, but not the policy,
states that the conflicted individual, if

asked by the President or a Committee
Chair, will not participate in the discussion
of an issue if he or she has a conflict as a
result of other relationships (I presume this
means financial or employment
relationships).

My view, based on teaching legal ethics
for 16 years and testifying about conflicts
of interest in several legal malpractice
actions, is that the person who has the
conflict or the differing interest is the
person least likely to acknowledge or
understand that the conflict affects his or
her judgment or discussion. The decision 
to vote or to participate in a discussion
should not rest with the conflicted person.

I hope the Board, urged on by some
concerned members, will reconsider the
policy and will strengthen the policy to
meet the concerns of many of us.

Leah F. Chanin
Howard University Law Library 

Spectrumail

Data Trace
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But what if the articles are in an electronic
version of the magazine, and the license
states that users who print even a small
portion of an article are infringing?
Presumably you and your child are bound
by the license, even though neither of you
had any say in its formation, and even
though what you want to do is permitted
under the Copyright Act. There may be
problems for the library, too.

UCITA states that whether a party to 
an agreement breaches the contract is
determined by the agreement, or in the
absence of an agreement, by the Act.
“If a license expressly limits use of the
information or informational rights, use in
any other manner is a breach of contract.”
The patron’s breach, then, is the library’s
breach. And when that happens, the
licensor may terminate the contract and
recover the information.

In drafting the Copyright Act, Congress
also included specific rights for libraries in
what is called the library exemption.
Under certain circumstances, the
exemption permits a library to copy an
article for a teacher, for a student, or for
another library to fill an interlibrary loan
request. Licenses that override these
important rights will adversely affect not
only teachers and students, but all citizens.

UCITA supporters maintain that the Act
includes important safeguards because
unconscionable terms are voidable. In
other words, if you have a problem, go 
to court. (For example, UCITA provides
that whether a term is conspicuous or 
is unenforceable are questions to be
determined by a court.) But few
consumers or libraries have the resources
to do so; even if they did, proving
unconscionability may be difficult indeed.
For example, John E. Murray, Jr. (Murray
on Contracts, 1990) quotes Judge Skelley
Wright: “In the well known case, 
Williams v. Walker-Thomas Furn. Co., ...
unconscionability has generally been
recognized to include an absence of
meaningful choice on the part of one of
the parties together with contract terms
which are unreasonably unfavorable to
the other party.”

Supporters also contend that consumers
and libraries are protected under the Act’s
“preemption” and “fundamental public
policy” provisions. UCITA states that a
provision of this Act which is preempted
by federal law is unenforceable to the
extent of the preemption. In addition, 

if a term of a contract violates a
fundamental public policy, the court 
may refuse to enforce the contract, enforce
the remainder of the contract without the
impermissible term, or limit the application
of the impermissible term so as to avoid 
a result contrary to public policy, in each
case to the extent that the interest in
enforcement is clearly outweighed by a
public policy against enforcement of the
term. UCITA section 105(b)

Unfortunately, these safeguards do 
not provide adequate protection for
consumers or libraries. In addition 
to providing that parts of the Act
that are preempted by federal law are
unenforceable, UCITA also should
invalidate contractual terms that are
inconsistent with federal policy. In other
words, section 105(a) should read that
“provisions of the Act or of a contract that
are inconsistent with federal law or policy
are unenforceable.” With this added
language, contractual terms designed to
negate fair use, the library exemption, and
the first sale doctrine would be invalid.

Let me offer an example that illustrates
what is wrong with UCITA. I want to
provide a committee with copies of
federal statutes and court decisions
relevant to the issues we are discussing. 
I locate relevant documents on either the
LEXIS or WESTLAW legal databases, 
and, after removing any proprietary
information, download the cases and
laws. But I discover that the license
agreement permits me only to “transfer
and store temporarily insubstantial
amounts of downloadable data.”

Materials of the federal government,
including statutes and court decisions, are
in the public domain. I could have copied
laws and court decisions from print codes
and print case reporters for you. But I
cannot do so using electronic versions of
the same materials because their use is
governed by license. Should the world of
digital information, governed by license,
have practices and rules so different from
the world of print? Governor Gilmore
apparently believes so:

... this new Internet reality justifies new
rules of engagement. UCITA follows that
paradigm by permitting the parties to enter
into contracts defining their respective
rights in intellectual property. Admittedly,
new rules will require businesses to modify
their contract behavior and strategies—but
this is a natural consequence of an evolving

economy. Unless and until UCITA is
determined to be preempted by federal
copyright law by another court, this
uniform law presents the most practical
approach for constructive legal reform in 
a technology driven economy. 

Apparently these new rules of
engagement encourage end runs around
the law. For example, legislation that
would protect non-copyrightable
databases has been stuck in Congress 
for several years. Although Congress has
not passed such legislation, publishers
apparently can accomplish the same result
by license. The Governor apparently
believes that if Congress won’t create
“new rules,” the business sector should.

The Governor also writes that consumers
and businesses need “predictable,
coherent, and uniform rules for the
electronic marketplace.” Unfortunately,
the only thing predictable about UCITA
is its uncertainty. Both Virginia and
Maryland passed UCITA in versions
different from what may be introduced in
other state legislatures later this year or
next. This Uniform Law, it turns, out, is 
still a work in progress.

At NCCUSL’s summer 2000 meeting, 
the Conference passed some additional
amendments to UCITA. Here is what it
wrote:

A number of styling and clarification
amendments as well as amendments
required to be ratified by the Conference
were part of a discussion with the following
associations: Motion Picture Association 
of America, Magazine Publishers of
American, Newspaper Association of
America, National Cable Television
Association, National Association of
Broadcasters, and the Recording Industry
Association of America. As the Conference
will recall, five of these associations had
concerns about UCITA and in lengthy
discussions, these amendments were worked
out as a package and with the adoption of
these amendments by the Conference, these
associations formally in writing have
withdrawn their opposition to the
enactment of UCITA. 

It appears that NCCUSL promoted to state
legislatures, including Virginia and
Maryland, a Uniform Act that was not
finished, an Act the Commissioners were
willing to amend to placate special

Copyright Corner continued from page 4

continued on page 21
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Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Susan Siebers at 312/902-56759 or susan.siebers@kmz.com.

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by John Hoffman

Upon accepting my position here as
Director of Library Services at Baker 
& McKenzie’s Washington, D.C., office, 
I received two directives. They were:

1) Don’t throw out past issues of the 
Federal Register.

2) Cut the Library budget by $125,000.

After three years, I can proudly say I have
never discarded a Federal Register issue.
Strategically, I plan to hide them under
carrels, potted plants, perhaps use them
for seating devices.

The second mandate has proven more
difficult. I had always pictured myself as
the kind and scholarly provider of more
and better information resources, but I
was being cast as a budget chopping,
book burner. Besides being professionally
unheroic, large reductions in spending are
among the most potentially disastrous
activities a librarian can undertake. The
expectation is that you can cut library
spending without getting rid of any
resources. And that’s impossible.

The problem is in defining the role of
“you” and “them.” If it’s their library,
make them responsible. Keep a clear head,
grab your favorite form of caffeine, and
reach for the budget axe...

The Plan
The Plan requires a few preliminary
statistical actions. If, for example, your
budget is $200,000 and spending $300,000,
you should cut 33%. But that’s last year’s
dollars, so add what you anticipate the
increase in subscription cost will be in the
coming year (7–10% perhaps), and a few
percentage points for attorney regret—
they’ll want some of their publications
reinstated. To get spending down to
$200,000, you’re looking at a minimum
40% cut. Apply the total percentage to
each practice group to get a dollar figure
of cuts for each. You’ll also have to make
lists for the practice groups of what each
subscription cost last fiscal year.

Gathering a Consensus
Consensus, in the context of cost reduction
and librarian survival, implies the
transference of responsibility for those
reductions from you to some other entity.
Seriously. (Please see “Keeping Your Job,”
below.) Don’t be tempted to meet budget
goals by getting rid of subscriptions based
only upon what you see is used or not.
Assume anything deaccessioned will be
needed by the patron most responsible 
for your salary evaluation! You’re not 
the solitary grim reaper of cancellations.
You’re not making the cuts; the attorneys
are.

It might help to think of consensus in law
firms as attorneys gravitating toward an
authoritative object, technically known as
a Fear Inducing Partner (hereafter FIP). 
As a librarian, the more FIPs you have 
on your side, the better you are. Choose
wisely. I was lucky in finding a partner
(who also happened to be on the 
Library Committee) to support and 
grant authority to my spending
recommendations. Authority gives
confidence, which you’ll need when 
you go before the practice groups.

Practice Group Collection
Evaluation
Practice group collection evaluations
allow attorneys to have participation 
in and responsibility for their library
resources. Ask the practice group chairs
for a spot on the agenda of each practice
group, starting with the practice group of
your most fearsome FIP. At the appointed
hour, bring the group’s subscription list,
the total cost spent last year, what
percentage of the group’s publications
will need to be cut to reach the spending
goal, and your recommendations for those
cuts. The group will mumble during your
presentation and agree to cut back on the
reference collection. Don’t be alarmed!
Sympathize with them, then cite your
mandate and your authority. Don’t leave
the meeting without hammering out a
method of evaluation, which might be:

1. Give the practice group your list of
cuts for them to approve now or
mull over and approve at the next
meeting.

2. Select a small group from the
practice area that will make the 
list of cuts.

3. Have the associates in the practice
group make the list.

If the practice group does not approve
cuts sufficient for your spending goal,
outline the reasons why. You’ll need these
notes when you go over budget. When
you’re asked, “Why do we need to spend
all this money on the library?” You’ll
respond (with overtones of smugness):
“This is the minimum collection each
practice group has described as necessary
for its practice of law.” You’ve given
ownership of the substance of the library
to the attorneys. You’ve justified your
library collection. Collect your paycheck.
Sleep well.

Not My Books
If you’re an attorney, you know that all
other practice groups in the firm spend
too much money on their library
resources. Furthermore, whatever my
practice has, even though it’s a 15-volume
Bender set used once four years ago, must
be kept. If you, righteous axe-swinging
librarian, can’t convince the partner or
bring any higher authority to bear, you’re
stuck. If you cancel the set in the name of
justice, you’re setting yourself up against
that partner, an unwinable position. Keep
sending Bender its check and chalk it up
to law firm life.

Secondary Sources of 
a Secondary Nature
A small percentage of secondary sources
are cheaper to purchase new each year
than to keep updated. This is hardly an
earth-shaking concept in cost reduction.
However, comparing the cost of a new
publication with what was paid last fiscal
year is tiresome and easily put off. You’ll

Wielding the Budget Axe

© 2000 John Hoffman

Without Winging Yourself
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have to find out how irate the attorneys
might become if the looseleaf volume 
they are using is a year or so on the
superceded side. “Warning! Out of Date”
stickers make nice additions to non-
updated books.

The General Ledger—
Good Reading!
Its amazing how many potential novelists
or poets have become accountants: the
General Ledger is a remarkably creative
document. Charges have been placed
against your accounts at whim, sometimes
using the logic: “It’s made of paper. 
Let the Library pay for it.” Stop them!
Transfer out as much as you can. Give last
year’s G-L a good going over. You might
find items that were purchased last year
but not this year; count them as cuts.

If your accounting department doesn’t
provide you with all expenditures on your
accounts—whether they come from other
offices, the head office, other departments,
or from bills that you’ve sent them—have
it know (to borrow a line from Star Trek):
“Resistance is futile.”

Duplication
You can find, for example, tax revenue
rulings on LEXIS, WESTLAW, TaxBase,
TaxCore, the CB, the IRB, CCH, RIA,
OneDisc, and who knows where else.
How many of these do you really need?
Eliminating duplication is, again, hardly 
a new idea, but try this one: you might
have multiple copies of frequently used
looseleafs and treatises in the library. 
Why not cancel all but one copy, provide
attorneys with office copies and charge
them directly for it? If you feel
particularly formidable, send the charge
for filing upkeep their way also. Then 
run from the attorneys’ secretaries; they’ll
be doing the filing.

The Format Minefield
You’ve heard phrases like “the transition
to electronic media” used just after “the
paperless office,” implying that “librarians
will be replaced by robots.” I think the
attorney masses are learning that just
because a treatise is online doesn’t mean
research quality will be improved by
reading it on a computer. Answers may
still be found by rummaging in the library.

Well enough, but from a cost-cutting
standpoint, particularly if you have a flat-
rate agreement with LEXIS or WESTLAW,
not relying on online services is a
bummer. What’s more, attorneys will also
want to add Web access to your budget
woes. And a few deviants won’t want to
part with their CD-ROMs.

If you feel the publication is something
that really needs to go, you may justify
giving it the axe because of access on
WESTLAW or LEXIS. In terms of cost, 
to that innocuous CD-ROM, add a
networked tower and the hourly labor
cost for installation and updating. As for
Web access, with a few exceptions, you
won’t reduce library spending by relying
on it. One could generalize that any
change to a newer format costs more
money.

Keeping Score
Thinking I was headed for a life of
philosophy and ease, I dropped
Accounting 101 after one class. My
method, therefore, for tracking library
subscription cuts is (to anyone who
knows accounting) mirthful and
simplistic. I set up a spreadsheet titled
“Changes in Library Spending from the
Previous Fiscal Year” with four columns.
The first column is “Subaccounts,” with a
list of all the practice group and reference
accounts that make up the overall library
account. The second is “Publications.” 
The third, “Additions,” lists the price of
anything not paid for in the previous
FY—i.e., anything new that’s been added.
The fourth, “Cancellations,” is anything
paid for last year but not this year. The
“Additions” and “Cancellations” columns
are each added at the bottom. Subtracting
the Additions from the Cancellations
gives a total figure of how much the
collection has decreased.

There are problems with this method 
(for example, it assumes that continuing
subscriptions cost the same from year to
year—they go up!), but it gives a basic
idea of where you stand in regards to
your spending goal. You can waste a lot of
time trying to make something like this
perfect (I have). Given the method’s
inaccuracies, it’s best to cut a bit more
than you think to be safe.

Momentum
There’s a fine line between keeping the
attorneys at it and overburdening them 
to the point where they’re sick of you. 
I haven’t quite figured out where that is.
Time spent with you costs them money—
lots of it. The cost saved in cutting a few
subscriptions is spread out among all the
partners, whereas lost billable time affects
that one person. Be careful.

Keeping Your Job
A partner rushes into your library fuming
over the cancellation of a favorite
looseleaf. Two possible scenarios:

1. You say you didn’t see it being used
and you canceled it because of your

Resources
Below is only the briefest selection 
of resources on library budgeting.

Daubert, Madeline J. Analyzing
Library Costs for Decision-Making 
and Cost Recovery, Special Libraries
Association, 1997.

Katz, Bill, ed. The Acquisitions Budget,
Haworth Press, 1989.

Lee, Sul H., ed. Declining Acquisitions
Budgets, Haworth Press, 1994.

Martin, Murray S. and Martin T.
Wolf. Budgeting for Information Access:
Managing the Resource Budget for
Absolute Access, Frontiers of Access 
to Library Materials, #4. American
Library Association, 1998.

Warner, Alice Sizer. Owning Your
Numbers: An Introduction to Budgeting
for Special Libraries, Special Libraries
Association, 1992.

If you don’t have the time for some
of the longer tomes above, dig up 
a few years of The CRIV Sheet. For
practical advice, Kendall F. Svengalis
(Legal Information Buyer’s Guide &
Reference Manual, Rhode Island
LawPress, 2000) has put together 
52 cost-saving tips at http://rilp.
web2010.com/tips.html.

continued on page 26
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CoAll Does COOL Stuff 
The Colorado Association of Law Libraries
(CoALL) hopes to present one program per
month for its members through June 2001.
To start the year, the Rocky Mountain
Chapter of the Special Libraries
Association has invited CoALL to join it on
a tour of netLibrary’s facility in Boulder,
Colorado, on Thursday, September 28,
2000. NetLibrary, the world’s premier
provider of electronic books, is on the
cutting edge of e-publishing. It provides
services specific to the corporate,
academic, public, and school markets. 
See its Web site (www.netlibrary.com) for
more details. After the tour and a buffet
dinner provided by netLibrary, there will be
a presentation on the future of e-publishing
and its role in libraryland by netLibrary
Vice President of Research and Library
Systems Lynn Silipigni Connaway.
Connaway is widely known and respected
for her research in the organization of
electronic documents. Then netLibrary 
area manager Brad Redman will
demonstrate netLibrary’s products and
open the floor to questions.

On October 19, CoALL members will meet
new mystery author Stephanie Shafer Kane
as she reads from her first published novel
Blind Spot and talks about her experiences
as a writer. CoALL is co-hosting this event
with the Colorado Library Resource
Sharing and Information Access Board as
part of its Annual Meeting at the Denver
Public Library. Kane presents readers with
energetic protagonist Jennifer Flowers, a
criminal defense attorney who must use 
a secret of her own in order to defend her
high-profile client on a charge of murder.
Kane (a University of Colorado Law School
graduate and wife of a federal judge) has
practiced law since 1981. She was a
partner in the largest law firm in Colorado,
where she gained experience in banking
law and corporate mergers and
acquisitions before becoming a criminal
defense attorney.

CoALL will host a “Grab Bag” meeting in
November. Possible topics include talking
to mystery writer Marianne Wesson
(Professor of Law at the University of
Colorado Law School and author of
Render up the Body and A Suggestion of
Death); learning about the Leadership
Institutes that CoALL members attended
during the AALL Annual Meeting in
Philadelphia; and/or getting an update 
on the Uniform Computer Information

Transactions Act (UCITA), its severe
consequences for libraries, and the
movement afoot to defeat any such
legislation in Colorado.

The annual Holiday Party will be held on
December 7 at the new offices of Davis
Graham & Stubbs in Denver. In addition,
CoALL hopes to sponsor or cosponsor 
a site for the December 13 satellite
teleconference on UCITA being
cosponsored by AALL, ALA, ARL, 
MLA, and SLA.

CoAll’s Long Range Planning Committee 
is currently creating an archive of CoALL
materials. The University of Denver’s
Penrose Library has agreed to store this
material, and Committee members are
beginning to sort through the donated
materials to get a feel for the scope of 
the collection. The Committee’s goal is 
to develop a retention policy and/or
collection development guidelines.

NOCALL to Meet in March 
Cooperation and coordination seemed 
to be the reigning theme in Northern
California Association of Law Libraries’
(NOCALL) Planning Meeting for Committee
Chairs and Committee Members held 
in San Francisco in early September.
NOCALL members spent Saturday
reviewing committee functions and
discussing how they could improve
NOCALL. It was a great opportunity to
exchange ideas and get to know each
other better. “2001: A Capitol Odyssey” 
is the theme of NOCALL’s Annual Spring
Institute & Exposition, to be held in
Sacramento on March 16–17, 2001.
Details are forthcoming. Please check the
NOCALL Web site (www.nocall.org) for
up-to-date information.

SANDALL’s Amazing Speaker Line-up 
for Fall Workshop
The San Diego Area Law Libraries
(SANDALL) Fall Workshop, “Bordering 
on Insanity: Finding Your way through 
the Maze of Sovereignty Issues in
U.S./Mexican Border Questions & Native
American Law,” will be held on Friday,
October 27, 2000, from 8:30 a.m. to
4:00 p.m. in San Diego, California. 
The meeting features a distinguished 
panel of speakers. 

Jorge A. Vargas (a Professor of Law at the
University of San Diego School of Law) 
will speak about the creation of the
Mexican/U.S. border, its controversial

legal history, and the laws protecting the
human rights of undocumented persons
who come across the border into the U.S. 

Martin D. Soblick (District Counsel, U.S.
Immigration and Naturalization Services,
San Diego office) will cover what happens
between tip-off and removal of
undocumented persons, with emphasis 
on the immigration hearing procedure. 

Colin Cloud Hampson (a Winnebago/
Chippewa attorney with the law firm of
Sonosky Chambers Sachse Endreson &
Perry, a nationwide public interest law firm
based in Washington D.C. that represents
tribes and tribal organizations) and
Professor Nancy Carol Carter (Professor 
of Law and Director of the Legal Research
Center at the University of San Diego
School of Law) will discuss a number of
issues including: Indian tribes on the
border—people and governments divided
by international boundaries; the Indian
Reorganization Act and the contemporary
resurgence of tribal governments and tribal
courts; real legal tales of Indian tribes on
the San Diego border and across the
nation—the Kickapoo of Texas and Mexico
and the Adwesasne of New York and
Canada; borders within borders—the 
legal foundations for tribal sovereignty 
and jurisdiction; tribal governments, tribal
sovereignty, and international human
rights; some practical aspects of a “third
sovereign” in the U.S. (Indian adoptions,
gaming, full faith and credit of court
judgments, interactions of State-Tribal
administrative bodies for water
management, environmental protection,
etc.); and researching Indian law and
contemporary aspects of public policy.

DALL Has Great Workshops
Dallas Association of Law Libraries 
(DALL) held a workshop on September 16
featuring five automated library software
vendors providing product demonstrations.
The proceeds benefitted the scholarship
fund. DALL also has a full schedule for the
rest of the fall, including a technology
program co-sponsored by Martindale-
Hubbell, a visit from Roberta I. Shaffer
(Dean of the University of Texas GLIS), 
and a program on lawfully hiring, firing,
and evaluating employees. In other news,
DALL’s current newsletter editor, Judy Stark,
is moving from the Dallas office of Jenkens
& Gilchrist to its Chicago office in October.
The Executive Board has appointed Angela
Kubala (Information Specialist at Locke

by Marilyn K. HarhaiChapter News

continued on page 21

65916 AALL Spectrum.Nov  10/31/00  11:50 AM  Page 18



19AALL Spectrum  November 2000

Choicept

by Patricia Wellinger

Committee News

Publications
The Publications Committee has been active in many ways 
during its two-year existence. The Committee evaluated and
recommended five proposals for new AALL publications and
began development of at least eight additional ideas for new
publications. Publications approved thus far include subjects as
diverse as genre terms, Web tutorials, as well as a directory for
tribal courts. The Committee created a database of authors who
have published with AALL and conducted a successful search 
for a general editor for the AALL/Rothman Publications Series.
Finally, we provided input to the AALLNET Task Force on the role
of publications in AALLNET and communicated with the AALL
Copyright Committee on creating uniform copyright information
for AALL publications.

AALL’s members are encouraged to submit publication proposals
to the Committee. Downloadable proposal forms can be found at
the Publications Committee Web site (http://www.aallnet.org/
committee/publications/proposal.htm) as can additional
information about the Committee (http://www.aallnet.org/
committee/publications/). For all proposals, a writing sample
(preferably a sample from the proposed publication) of 1500 
to 3000 words is encouraged. 

Submitted by Kent Milunovich

Government Relations
The Government Relations Committee met via a telephone
conference in September. Agenda topics included Chapter
liaisons for Uniform Computer Information Transactions Act
(UCITA); and developing member expertise on issues such 
as the Federal Depository Library Program (FDLP) budget cuts,
UCITA, NTIS changes, international issues, and privacy. 

Mary Alice Baish updated the Committee on current federal
legislative activity. She noted that GPO received a $2 million
reduction in funding for the FDLP for fiscal year 2001. AALL
members with depository library collections are urged to let their
Members of Congress and their library users know about the 
value of the Federal Depository Library Program. Ask Members 
of Congress to hold off on a completely electronic depository
program until important issues such as authenticity and preservation
of electronic materials have been adequately addressed.

UCITA remains a hot issue in the states. For a complete list of
state activity and other UCITA information, see www.4cite.org. 
All AALL Chapters have liaisons with a Government Relations
Committee member in order facilitate grass roots action. The AALL
advocacy listserv is another excellent method for facilitating grass
roots action on legislative issues of importance to our membership.
You can subscribe to the advocacy listserv through AALLnet 
(“Online Discussion”) or via the AALL Washington office Web site
(www.ll.georgetown.edu/aallwash).

Submitted by Diana Gleason

Compiled and edited by Patricia Wellinger, University of Denver, Westminster
Law Library, 1900 Olive St., Denver, CO 80220 • 303/871-6479 • fax:
303/871-6999 • pwelling@mail.law.du.edu
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New Realities, Old Budgets
Change, change, change, faster, faster,
faster. This is the new reality of libraries,
and librarians. We are expected to have
the latest new thing, the fastest delivery
systems, and be completely knowledgeable
about something that was invented
yesterday. And, amazingly enough, we do
it! The Internet is old hat now, CD-ROMs
have come and gone, and just what 
were fiche? 

The one area that has remained hidebound
and out of touch with the new reality is 
the budget process. This is true of the
federal courts, and probably also true 
in academia, law firms, and state court
systems. We are remiss if we don’t use our
public relations skills to inform, enlighten,
and educate our bureaucracies as to what
we need in the budget process to make the
new world a reality in our libraries.

In the federal court budget, we have two
accounts, one for books and one for
automation. This system has been obsolete
for years. A decade ago, the question
arose as to which account should be used
for microfiche. They are definitely not
books, and they aren’t computer hardware
or software, the prescribed uses for
automation money. “Special money” was
budgeted to allow for purchase of fiche,
but only for those sets that were complete.

Different money would be necessary for
continuing subscriptions. Of course, getting
“special money” takes years. The next new
thing were CD-ROMs. These are not books,
nor hardware or
software. “Special
money” was again
created to purchase
these. And now we
have the Internet, with
online subscriptions
available. Years from
now we may be able to
purchase subscriptions
to Internet products. 
But in the meantime, 
as in the past with 
new technology, we 
are unable to provide
our users with the
information and services they want 
and need. The library looks, and is, 
out of date.

The solution is to use our energy to change
the budget process. An “information
budget” would be the ideal solution. We
need to be able to purchase information,
regardless of format. And we need to tell
people that! Do our users know they can’t
access online subscriptions? Of course they
do. But do they know they can’t access
them because of how the budget is set up?
No, they don’t.

Attempting to change a system is never
easy, and is sometimes very risky.
Changing the federal government is a very
slow process. However, some law firms

and universities have
been able to make the
change to more flexible
budgets. We in the
public sector could 
take lessons from our
colleagues in the private
sector on how to change
the budget. The first step
is to educate everyone,
tell everyone, where 
the problem is. In most
cases, it is not in the
library; it just looks like it
is. Our deans, partners,
and judges do not want

obsolete libraries. They want state-of-the-
art, or at least the “last new thing.” It is 
our responsibility to tell them what we
need in order to achieve their, and our,
goals. Once they see the budget process is
hurting our ability to provide information—
our bottom line—the changes will be easier
to make. And once the budget process is
changed, we can respond to our users’
needs faster, faster, faster.

Cheryl Gritton (ceg@iasb.uscourts.gov) is Branch
Librarian at the U.S. Court Library in Des Moines,
Iowa. 

by Cheryl GrittonPublic Relations

by Cheryl Gritton

The Public Relations Committee has
agreed to publicize the American 
Library Association’s “@ your library”
advertising campaign within AALL. 
This five-year campaign, sponsored 
by ALA, will “challenge our diverse 
and multifaceted profession to come
together and speak with a unified voice
to increase the value of libraries in 
our nation.”

To encourage the use of the brand and
to make it specific to our libraries, the 
PR Committee is sponsoring a contest for
the most creative uses of the brand. Each
month, the entries will be listed in AALL
Spectrum. From all the entries, a winner

will be chosen and prominently
displayed at the Annual Meeting in
Minneapolis. As the entries are listed 
in AALL Spectrum, use those you like
best to advertise your library. Add them
to memos, letterheads, book marks,
sticky pads, posters, newsletters, or your
Web site.

To get you started thinking creatively,
here are some suggestions from ALA,
and some for our target audience—
our users.

• Try surfing @ your library

• The Ultimate Search Engine is 
@ your library (with a librarian’s
picture)

• Untangle the Web @ your library

• Reach your decision @ your 
law library

• Find the precedent @ your 
law library

Your entries can include graphics,
pictures, anything to enhance the brand.
Be creative and enter as many ideas as
you want.

Send your entries by e-mail, mail, fax 
or phone to: Cheryl Gritton, U.S. Court
Library, 110 E. Court Ave, Ste 358, 
Des Moines, IA 50309; ceg@iasb.
uscourts.gov; 515/284-6228; fax:
515/284-6296.

@ your library

In most cases,
the problem is
not in the
library; it just
looks like it is. 
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knowledge. A second librarian, who also
knew the names of the U.C.C. treatises,
marked “print” because the patron found
the answer (to his substantive question) in
a print source.

One librarian added new categories to the
data form by hand—a sign that she had
never bought into the original form. While
no method of data collection will be
perfect with humans involved, it makes
sense to ensure that all the data collectors
have the same understanding of their task.

Here’s a quick list of other ways not to
collect statistics:

To infinity (“and beyond!” as Buzz
Lightyear would say). Even if you 
need a long collection period for a
baseline, set an end date and stick to
it. This will make the collection policy
much easier to defend—and easier 
for the reference staff to tolerate. 

Continuously instead of
randomly. Numerous studies have
shown that random collection works as
well as continuous collection, except
for gathering a baseline. (See, e.g.,
Michael Halperin, “Reference
Question Sampling,” Reference
Quarterly 14 [Fall 1974]; John M.
Maxstadt, “A New Approach to
Reference Statistics,” College and
Research Libraries News 49 [Feb.
1988]; Gwenn Lochstet and Donna H.
Lehman, “A Correlation Method for
Collecting Reference Statistics,”
College & Research Libraries [Jan.
1999] 45, 50–51.)  People who fear
math and statistics sometimes struggle
with the concept of sampling, but

there’s no reason to make others suffer
for their fears.

Under false pretences or a
misapprehension. One library
director told her reference staff that the
AALS and the ABA required constant
reference statistics-keeping. Since one
of the reference librarians worked
part-time at a different law school
library using random sampling, this
rationale seemed—at best—flimsy.

In useless formats. For example, 
a library interested in the number of
patrons using the reference desk
between 9 and 10 p.m. should have
made sure its database would allow
queries that excluded usage between
9 and 10 a.m. When that library’s
Access database couldn’t isolate the 
9–10 p.m. usage, the staff had to
tabulate the yearly totals by hand. If
you don’t figure out how you’re going
to process the data before you start
collecting it, you’re bound to hit some
snags. At best, you’ll waste time
addressing the problems. At worst,
you’ll wind up throwing away your
data.

Without tracking variables that
will affect results. Changing to a
new online catalog, for example, will
make questions spike as patrons first
encounter the unfamiliar interface.
Someone should note events (e.g.,
major network or ISP problems) that
could skew statistics.

Without keeping data collection
forms consistent over time.
While it may be tempting to tinker

with an imperfect form (and no form 
is perfect), tinkering will prevent 
valid comparisons. A better approach
is to test-drive a form for a few weeks,
modify it based on experience, and
then adopt it for the entire collection
period. 

When perceptions and informal
counting would be sufficient.
If the reference staff works together 
at all, the staff members often 
address issues based on their own
observations. For example, if they
notice enough “How do I...?”
questions, they write a handout or
offer a training session. If they get 
a lot of “Where is...?” questions, 
they suggest a new sign or different
shelving arrangement.

Though creative library managers can
probably think of other ways to wreak
havoc with statistics-keeping, avoiding the
pitfalls above is a good start. For more
help, managers can also turn to books 
and articles. In addition to Peter Hernon’s
book, another good guide on this topic is
Applying Research to Practice: How to Use
Data Collection and Research to Improve
Library Management Decision Making
(Leigh Stewart Estabrook, ed. 1992).
There’s no need to reinvent the wheel—
and no need to reinvent the whalebone
corset, either.

Mary Rumsey (rumse006@tc.umn.edu)
is Foreign, Comparative, & International
Law Librarian at the University of
Minnesota Law Library in Minneapolis.

Weighing the Pig continued from page 6

Chapter News continued from page 18

Copyright Corner continued from page 15

corporate interests. In their haste to lead
the Internet revolution, Virginia and
Maryland passed a “Uniform Act” 
whose ink was not yet dry.

UCITA is bad for consumers and for
libraries. It allows vendors to prohibit the
transfer of software from library to user,
from library to library, from company 
to company, and from individual to

individual. It binds licensees to terms
disclosed only after they have paid for 
the software. It allows vendors to change
terms unilaterally by e-mail or perhaps
even by posting to their Web sites. It
enables licensors to override legislative
and judicial policy. 

The Uniform Computer Information
Transactions Act, which began life as

Article 2B of the Uniform Commercial
Code, may have been nearly a decade in
the making. It is coming to your state, but
it still is not ready for prime time.

James S. Heller (heller@wm.edu) is Director
of the Law Library and Professor of Law at the
College of William and Mary in Williamsburg,
Virginia.

Liddell & Sapp) to finish her term of office.
We will all miss Judy and wish her the best
of luck in Chicago. Angela Kubala will be
taking over the October/November DALL

Advance Sheet, which is issued six times 
a year to members in PDF format.

Compiled and edited by Marilyn K. Harhai,
University of Orlando School of Law, Euliano Law

Library, 6441 E. Colonial Drive, Orlando, FL 32807-
3673 • 407/275-2100 • fax: 407/275-3654 •
mharhai@mail.barry.edu
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New Librarians 
Marcie Bierlein is a new
Reference/State Documents Librarian 
at Widener University Law Library in
Wilmington, Delaware. Marcie received
her MLIS from Drexel University.

Ellen Bowman is a new Associate
Librarian at Davis Wright Tremaine in
Seattle, Washington. Ellen has a JD 
from Seattle University and an MLIS 
from the University of Washington and
formerly edited the Current Index to 
Legal Periodicals.

Kerry Fitz-Gerald is a part-time Reference
Librarian at the King County Law Library in
Seattle, Washington. Kerry has a JD from the
University of Wisconsin-Madison.

Katherine Lamothe is the new
Collection Services Librarian at the
Western New England College Law Library
in Springfield, Massachusetts. Katherine
has an MLS from Southern Connecticut
State University and a JD from Western
New England College School of Law.

Allison McCormick is a new Library
Assistant at Potter Anderson & Corroon 
in Wilmington, Delaware. 

Cynthia Pittson is the new
Reference/Non-Print Librarian at the Pace
University Law Library in White Plains,
New York. Cynthia’s MLS is from Rutgers
University, and she worked at the H.W.
Wilson Company for 20 years, most
recently as Manager of Full Text Services.
She is currently in the second year of the
Evening Division at Pace Law School.

Sheila Stone is a new Reference
Librarian at the University of La Verne Law
Library in La Verne, California. Sheila has
an MLS from the University of Missouri.

Vicki Valleroy is a new Reference
Librarian at the King County Law Library
and will be working at both the Kent
Regional Justice Center and the Seattle
library. Vicki’s MLIS degree is from the
University of Washington.

Tisha Zelner is the new Systems
Librarian at the National Center for State
Courts and the new Cataloging Librarian
at the College of William & Mary Law
Library in Williamsburg, Virginia. Tisha’s
MLS is from Catholic University.

New Places and
Responsibilities 
Heide-Marie Bliss is the new Head 
of Library Services at O’Melveny & Myers
in New York City. Heidi had been the
Head of Public Services at Pace University
Law Library. 

Stephanie Davidson is now a Visiting
Reference Librarian at the Yale University
Law Library in New Haven, Connecticut.

Stephanie had been the Electronic Services
Librarian at the Ohio State University Law
Library.

Joanne Dugan is now the Manager 
of Librarian Relations at West Group in
Eagan, Minnesota. Joanne had been 
with Pierce Atwood in Portland, Maine.

Dianne George is a new Assistant
Librarian at Preston Gates & Ellis in 
Seattle, Washington. Dianne had been the
Manager of Library Services at Winstead
Sechrest & Minick in Dallas, Texas.

Mary Hollerich is the new Associate
Director for Access Services at the
Northwestern University Law Library in
Chicago, Illinois. She previously worked 
at the Northwestern University Library in
Evanston, Illinois.

Kristin Humphreys has been promoted
to Senior Reference Specialist at Squire
Sanders & Dempsey in Washington, D.C.

Margaret Jones is a new Reference
Librarian at Stroock Stroock & Lavan in
New York City. Margaret had been a
Reference Librarian at Weil Gotshal &
Manges, also in New York.

Liz Larson is a new Reference Librarian
at the Indiana University Law Library in
Bloomington, Indiana. Liz had been a
Reference Librarian at The John Marshall
Law Library in Chicago.

Margot McLaren is a new Catalog
Librarian at the University of La Verne Law
Library in La Verne, California. Margot
had been a Historian/Research Librarian
for the Gemological Institute.

Jack McNeill is the new Head of
Reference at Pace University Law Library 
in White Plains, New York. Jack had been
Faculty Services Coordinator/Webmaster
at St. Thomas University Law Library in
Miami, Florida.

Melanie Michaelson is a new
Reference Librarian at Akin Gump Strauss
Hauer & Feld in Washington, D.C.
Melanie had been the Librarian at Jackson
& Campbell in Washington, D.C.

Diane Murley has been promoted to
Head of Reader Services at Northeastern
University Law Library in Boston,
Massachusetts.

Camilla Walker is now the Library
Manager at Cooley Godward in Boulder,
Colorado. Camilla had been a Research
Librarian at Holland & Hart in Denver,
Colorado.

Victoria Williamson is a new Reference
Librarian at the University of La Verne Law
Library in La Verne, California. Victoria
had been the Director of Library Services
at Best Best & Krieger in Riverside,
California.

Professional Activities
Steven Anderson (Librarian, Gordon
Feinblatt Rothman Hoffberger & Hollander,
Baltimore, Maryland) spoke at Online
World 2000 in San Diego, where he gave
the “Legal Content Review.” Steven also is
a new columnist for Legal Information Alert.

Al Dong (Reference Librarian, University 
of Denver Law Library, Denver, Colorado)
presented the program “Colorado
Legislative Process and Legislative Intent” at
a Colorado Library Association conference.

James Duggan (Director of Information
Technology, Southern Illinois University 
Law Library, Carbondale, Illinois) published
“Evidence Practice Guides” in the Illinois
Bar Journal.

Anne Morrison (Assistant Law Librarian,
Prince George’s County Law Library, Upper
Marlboro, Maryland) presented the legal
research portion of a workshop titled
“Basics of Legal Assisting in Maryland.”

Alvin Podboy (Director of Libraries,
Baker & Hostetler, Cleveland, Ohio)
published “Staying on the Same Page with
NetMeeting, The Old School Gets a Taste
of the Latest Technology” in Law Librarians
in the New Millennium; “React or Die:
Librarians Must Innovate to Survive” in Law
Technology News; and “The Shifting Sands
of Legal Research; Power to the People” in
Texas Tech Law Review.

Fred Shapiro (Associate Librarian 
for Public Services, Yale University Law
Library, New Haven, Connecticut) is editor
of the Yale Dictionary of Quotations, to be
published by Yale University Press. Fred
also recently appeared on ABC’s “Who
Wants to Be a Millionaire?” Unfortunately,
he lost all the “fastest finger” rounds.

Ted Smith (Law Librarian, North Dakota
Supreme Court Law Library, Bismarck,
North Dakota) and retired justice Herbert
Meschke published “The North Dakota
Supreme Court: A Century of Advances” 
in the North Dakota Law Review.

Esther Snyder (Director, Bar-Ilan
University Law Library, Israel) wrote Israel—
A Research Guide, published by Hein.

Alva Stone (Resource Description
Librarian, Florida State University Law
Library, Tallahassee, Florida) edited The
LCSH Century: One Hundred Years with
the Library of Congress Subject Headings.

Jean Wenger (Government Documents/
Foreign & International Law Librarian,
Cook County Law Library, Chicago, Illinois)
received the 2000 Cook County Superior
Public Service Award.

Compiled and edited by Beth Smith, Assistant
Director & Head of Public Services, Ross-Blakley Law
Library, Arizona State University Law Library, Tempe,
Arizona, 85287-7806 • 480/965-4871 • fax:
480/965-4283 • beth.smith@asu.edu 

by Beth SmithMembership News
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Workshops
November 6, 2000: Managing Solo Libraries. Presented
by Judith Siess, LEXIS-NEXIS office, Boston, Massachusetts.

Listservs
Cataloging Electronic Resources: mid-November 2000.

Taking Responsibility for Communicating Problems with Vendors: 
late January 2001.

How to Augment the Bottom Line: Alternative Funding Sources for Law
Libraries: mid-March 2001.

Library Systems: What Criteria to Use When Migrating: early May 2001.

Desktop Learning Series (AALL Spectrum)
“Managing Multiple Court Locations,” by Jan Wishinsky, December.

“Staff Training for the Institution as Well as the Job,” by Paul George,
February 2001.

Co-Sponsored Satellite Teleconference
December 13, 2000, 1:00 p.m.–4:00 p.m. EST: UCITA: A Guide to
Understanding and Action. Sponsored by AALL, ALA, ARL, MLA, and SLA. 
This teleconference will provide you with a “primer” on UCITA (Uniform
Computer Information Transactions Act) and its implications for your library. 

Professional Development Calendar

Canada Law Book 25
ChoicePoint 19
Court Express 5
Data Trace 14
Global Securities 9
Juritas.com inside back cover
Law.com 31
LEXIS Publishing inside front cover, 3
Limited Liability 13
LoisLaw.com 11
Oceana 21
West Group outside back cover, 7, 27, 29

Statement of Ownership, 
Management, and Circulation
Publication No. 1089-8689 is published
monthly with the exception of January
and August by the American Association
of Law Libraries, 53 W. Jackson Blvd.,
Suite 940, Chicago (Cook), Illinois
60604. The editor and managing editor
is Peter Beck, American Association of
Law Libraries, 53 W. Jackson Blvd., 
Suite 940, Chicago, IL 60604. Annual
subscription price, $75. Printed in 
U.S.A. with periodicals rate postage 
paid at Chicago, Illinois. As a nonprofit
organization authorized to mail at special
rates, the purpose, function, and nonprofit
status of this organization and the exempt
status for federal income tax purposes
have not changed during the preceding
twelve months.

Extent and Nature of Circulation
(Average figures denote the average
number of copies printed each issue
during the preceding twelve months;
actual figures denote actual number of
copies of single issue published nearest to
filing date: September 2000 issue.) Total
number of copies printed: average 5438;
actual 5600. Sales through dealers,
carriers, street vendors and counter sales:
none. Mail subscription: average 4910;
actual 5100. Free distribution by mail:
average 211; actual 212. Free
distribution outside the mail: none. Total
distribution: average 5121; actual 5312.
Office use, leftovers, spoiled: average
317; actual 288. Total: average 5438,
average 5600. Percentage paid: average
96; actual 96.

Statement of Ownership, Management,
and Circulation (PS 3526, Oct. 1999) for
1999/2000 filed with the United States
Post Office Postmaster in Chicago, Illinois.

For details see http://www.arl.org/ucita.html or e-mail Mary Jawgiel,
AALL Education Manager, at mjawgiel@aall.org.

Mission: Recognizing that the availability of legal
information to all people is a necessary requirement for
a just and democratic society, the American Association 
of Law Libraries exists to promote and enhance the value
of law libraries to the public, the legal community, and
the world, to foster the profession of law librarianship,
and to provide leadership in the field of legal information
and information policy.

Executive Board:
Robert L. Oakley, President (2002)
oakley@law.georgetown.edu
(front, center)

Margaret Maes Axtmann, 
Immediate Past President (2001)
m-axtm@tc.umn.edu
(front, second from left)

Barbara A. Bintliff, Vice President/President-Elect (2003)
barbara.bintliff@colorado.edu
(front, second from right)

Janis L. Johnston, Treasurer (2001)
jljohnst@law.uiuc.edu  
(front, far left)

Karl T. Gruben, Secretary (2002)
kgruben@velaw.com
(front, far right)

Elmo F. Dattalo (2003) elmo@mofo.com (rear, 
second from right)

Ruth A. Fraley (2001) rfraley@worldnet.att.net 
(rear, third from right)

Sarah G. Holterhoff (2003) sally.holterhoff@valpo.edu
(rear, far left)

Frank Y. Liu (2001) liu@mail.cc.duq.edu (rear, second
from left)

Maryruth Storer (2002) mstorer@ocll.co.orange.ca.us
(rear, third from left)

Cossette T. Sun (2002)
csun@admin2.mail.co.alameda.ca.us (rear, far right)

Membership: Individual member dues are $139/year.
Persons who are not law librarians may join as Associate
members; individual Associate dues are $139/year. To
join AALL, or for more information, contact Membership
Coordinator at 312/939-4764.

AALLNET Web site: http://www.aallnet.org

Annual Meeting:

2001 July 14–19 Minneapolis Convention Center,
Minneapolis, Minnesota

2002 July 20–24 Orange County Convention
Center, Orlando, Florida

2003 July 12–16 Washington State Convention &
Trade Center, Seattle, Washington

American Association of Law Libraries
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The listings here are edited for space and are provided
to keep readers informed of what sorts of jobs have
been recently available. Many jobs listed here will
have been filled by the time the issue is printed. Full
listings of all current placement ads are available on
the World Wide Web at AALLNET (http://www.
aallnet.org). To place an ad, call Rachel Shaevel at
312/939-4764 ext. 10.

Arizona
Acquisitions Librarian, Arizona State University
Law Library, Tempe. Manages all aspects of
investigating, ordering, receipt, and payment of
invoices for all library acquisitions; assists in selection
and collection development processes. Requires MLS.
Prefer knowledge of book publishing and collection
development issues. Minimum salary $36,000.
#54024

California
Circuit Librarian, U.S. Court of Appeals Ninth
Circuit Library, San Francisco. Directs the library
program, including long-range planning, policy
development, and budget development; oversees
library automation; manages acquisitions; plans and
manages library space and facilities; manages 50
employees. Starting salary $104,691–115,160.
#54030 

Law Librarian, San Diego. Manages law firm
library; responsible for acquisitions, research,
reference, and collection development. Requires MLS
and three years’ experience. Salary $38,000–42,000.
#54031

Librarian, Gray Cary Ware & Freidenrich, Palo Alto.
Responsible for overall management of Palo Alto
library and satellite office libraries. Duties include
budgeting, strategic planning for growth, and
assessment of collection needs. Requires MLS, five
years’ law firm experience, knowledge of WESTLAW
and LEXIS, experience using online catalog systems.
#54032

Ontologist, LookSmart, San Francisco. Manages
structure and subject categorization of Korean
directory; develops assignment proposals for future
growth of subjects. Requires fluency in Korean and
knowledge of the Korean Internet market; Internet
experience; knowledge of subject classification;
familiarity with complex databases; exceptional
research skills. #54041

Connecticut
Manager of Serials Services, Yale University Law
School Library, New Haven. Responsible for the
bibliographic and physical control of continuing
resources. Requires MLS, familiarity with serials
cataloging, and two years’ library experience. For
complete description see http://www.library.yale.edu/
jobs/Employment/Employment-MP/mppos.html. #54020 

Manager of Library Operations, Robinson &
Cole LLP, Hartford. Manages all aspects of multi-office
libraries. Requires MLS; 10 years’ law library
experience, with five years’ managerial experience;
understanding of legal system; automated research
skills. #54025

District of Columbia
Assistant Law Librarian, Hale and Dorr LLP. Assists
with research and reference requests; responsible for
technical services, cataloging, acquisitions, and legal
research training. Requires MLS, one to three years’
experience in a law firm or academic law library,
knowledge of traditional and electronic reference
sources. #54015

Catalog & Collection Management Librarian,
Covington & Burling. Performs and oversees the
cataloging of various formats for the firm’s five offices,
attorneys, and other special collections. Requires MLS;
expert knowledge of LC Subject Headings, LC
Classification, AACR2, OCLC, and MARC Formats;
and library system experience. #54018

Law Librarian, Covington & Burling. Performs legal,
business and law-related research; assists in overseeing
and processing conflict of interest inquiries; helps
create training programs; helps develop and maintain
firm’s intranet. Requires MLS, knowledge of LEXIS,
WESTLAW, Dow Jones, Dialog. JD and experience with
HTML preferred. #54019 

Senior Reference Librarian. Responsible for
research and reference services, including training and
marketing using online and print resources. Requires
MLS; five years’ law library experience; expertise 
in LEXIS, WESTLAW, the Internet, Dialog, and other
electronic resources. Salary $40,000–50,000.
#54023

Research Services Manager, McKenna & Cuneo
LLP. Arranges attorney training; updates library intranet
page; supervises reference librarians; evaluates new
and existing reference sources. Requires MLS, five
years’ law library experience, excellent research skills,
and knowledge of CALR and Casestream. #54040

Librarian, Piper Marbury Rudnick & Wolfe LLP. Assists
attorneys with research; coordinates online research,
serials, cataloging, and interlibrary loan. Requires MLS,
law firm experience, computer and Internet skills.
Knowledge of franchise and real estate law desirable.
#54039

Reference & Collection Management
Librarian, Preston Gates Ellis & Rouvelas Meeds LLP.
Provides reference and legal research, manages
acquisitions, oversees collection maintenance. Requires
two years’ law library experience; knowledge of legal,
business, and news research; understanding of
automated library systems. MLS preferred. #54036

Florida
Director of Library Services, Carlton Fields,
Tampa. Helps implement new information delivery
techniques; prepares and administers budgets;
manages staff; and operates multiple office locations.
Requires MLS and eight to 10 years’ law firm library
experience, with five years’ managerial experience;
knowledge of LEXIS, WESTLAW, D&B, AutoTrack, and
Premise. #54017

Librarian, Gunster Yoakley & Stewart, West Palm
Beach. Provides reference and research services
utilizing print, database, and Internet resources;
responsible for interlibrary loan, collection
development, and maintenance of intranet. Requires
MLS and one to two years’ law library experience.
#54026

Georgia
Director, Furman Smith Law Library, Mercer University
School of Law, Macon. Delivers information resources
to the community; administers library operations;
oversees Law School and Law Library technology
resources; provides leadership of the legal research
program. Requires JD and MLS; experience in library
administration; ability to manage the full range of
library resources and services. #54011

Illinois
Cataloger, Loyola University Chicago Law Library,
Chicago. Half-time position. Responsible for original
and copy cataloging. Requires MLS. Details at
www.luc.edu/libraries/law/jobs.htm. #54033

Research Specialist, American Bar Association,
Chicago. Researches legal and technology information;
provides market analysis of legal technology trends;
consults on technology issues. MLS or JD preferred.
Requires two years’ technology experience; ability to
utilize Internet resources; writing and project
management skills. #54043

Law Librarian, Pitney Bowes Management Services,
Chicago. Organizes Expert Witness Bank; routes
specific library titles, updates routing lists; prepares
invoices; orders books; files updates; obtains books
and articles via interlibrary loan; searches online
databases; produces yearly report of library expenses.
#54037

Indiana
Electronic Services Librarian, Indiana University
Law Library, Bloomington. Develops new electronic
services; provides Internet training; maintains WWW
Virtual Library-Law; makes recommendations for
acquisition of databases and CD-ROM products.
Requires MLS and JD; knowledge of WESTLAW, LEXIS,
legal CD-ROM products; course work in legal
bibliography desirable; knowledge of HTML and basic
UNIX commands desirable. #54034

Iowa
Reference Librarian, Drake University Law Library,
Des Moines. Requires MLS, reference and computer
skills, proficiency in traditional and computer-assisted
research. JD preferred. See www.law.drake.edu/
reflibn.html for details. #54038

Maryland
Circulation Librarian, University of Baltimore Law
Library, Baltimore. Supervises circulation, reserves, and
interlibrary loan; will help implement new automated
library system. Requires MLS, three years’ library
experience, knowledge of OCLC and automated
systems. Prefer academic or law library experience 
and supervisory experience. Starting salary low $40s.
#54022 

Information Services Librarian, University of
Maryland School of Law Library, Baltimore.
Coordinates circulation desk services; oversees
automated circulation system; provides reference
services. Requires MLS, knowledge of legal materials,
and supervisory experience. Prefer JD and experience
with automated library systems. #54042

Massachusetts
Reference Librarian, Hale and Dorr LLP, Boston.
Provides research and reference services, supervises
interlibrary loan accounts, assists with teaching subject-
orientated classes, and maintains the firm’s intranet.
Requires MLS and one to three years’ law library
experience; experience with WESTLAW, LEXIS, Dialog,
Dow Jones, and the Internet; knowledge of HTML
applications. #54016

Research Librarian, Boston. Large law firm seeks
librarian to provide reference services, training on legal
research, and advice on use of technology. Requires
MLS and/or JD. Knowledge of legal bibliography and
research techniques desired. #54014

Michigan
Collection Development/Copyright Librarian,
Thomas M. Cooley Law School, Lansing. Coordinates
electronic resources license agreements and files; develops
copyright policies and procedures; participates in staffing
reference desk, teaching, and faculty liaison work.
Requires MLS, JD, two to three years’ legal reference and
collection development experience. #54010 

Associate Reference Librarian, University of
Michigan Law Library, Ann Arbor. Provides reference
service; manages a part of the collection; assists in
research for faculty; supervises a unit within the reference
department; participates in library-wide planning for
space, services, staffing, and the collection. JD and MLS
required. Salary minimum $46,000. #54021

Director of Library and Technology Resources,
Michigan State University Detroit College of Law, East
Lansing. Participates in law school annual budget and
strategic planning; will create and advocate a strategic
library vision. Requires JD, MLS, demonstrated
expertise in technology, and sound knowledge of
library and technology administration. #54028

Nevada
Access Services Librarian, University of Nevada
Las Vegas Law Library, Las Vegas. Supervises
circulation staff; oversees online circulation and reserve
systems; provides interlibrary loan and document
delivery service; develops policies and procedures;
provides reference assistance. Requires MLS and
supervisory skills. Prefer computer skills and experience
with legal materials. #54035

Placement Listings
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Classified Advertising

CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for ALL
materials in ALL formats. Contact us at: Library Associates, 8845
W. Olympic Blvd. Suite 100, Beverly Hills, CA 90211. 310/289-
1067. FAX: 310/289-9635. E-mail: info@libraryassociates.com.
URL: http://www.libraryassociates.com.

NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book dealer
specializing in Western European material, publishes an extensive
list with new law publications from Europe. To request a copy, or to
get more information about our International Law Approval Plan,
please call us at 800/346-3662 or 800/664-1853 or fax us at
508/698-0148 or 518/226-0286.

SAVE MONEY ON CATALOGING: It’s easy to use MarciveWeb
SELECT to search our database and receive customized cataloging.
MARC records for $0.27/title, catalog cards $0.09, book label
sets $0.08, smart barcode labels $0.05, authority records $0.11.
No license fee, profiling fee, or per search fee. Other services: US
depository cataloging, authorities processing, migration, and retro.
Contact us at info@marcive.com or 800/531-7678. MARCIVE, Inc.
POB 47508, San Antonio, Texas 78265. http://www.marcive.com.

COPYRIGHT NEWS FOR LIBRARIANS: The Copyright & New
Media Law Newsletter: For Librarians & Information Specialists,
now in its 3rd year of publication, keeps you abreast of important
copyright issues, news, and practical solutions to everyday
activities. By subscribing to this print newsletter (16 pages per issue
3 times a year), you are entitled to free EMAIL ALERTS to ensure
notice of timely news, court cases, legislation and seminars. Visit
http://copyrightlaws.com, email libraries@copyrightlaws.com, call
or fax 202/478-0478.

INMAGIC SOFTWARE AND SERVICES for law libraries:
OPACs, serials management, acquisitions control, and loans for
desktops, local area networks, Intranets and the Web from Legal
Information Management—terrific library automation software,
training, data conversion and consulting since 1985. Contact Ann
DiLoreto (MLS, AALL Certified Law Librarian 1984) at ann@txt-
mgmt.com, 800/898-6468, 800/txt-mgmt or www.txt-mgmt.com.

Canada Law

New Jersey 
Library Director (solo librarian), Edison. Duties include legal reference, billing,
indexing, and acquisitions; investigates and recommends new information technology.
Requires legal reference experience and experience with the Internet, WESTLAW, and
LEXIS. MLS preferred. Will consider candidates with three years’ relevant experience in
lieu of MLS. #54013

Ohio
Electronic Services Librarian, The University of Toledo Law Library, Toledo.
Maintains electronic services in the Law Library; supervises media services; oversees
interlibrary loan services; and provides reference service. For full job description see
http://law.utoledo.edu/library/employ.htm. #54027

Virginia
Law Librarian, Virginia State Corporation Commission Office of General Counsel,
Richmond. Oversees administration of the law library’s services, operations, and
training; maintains online catalog system; manages acquisitions; performs complex legal
research. Requires MLS, two years’ experience, knowledge of legal research methods
and terminology. Salary range $30,217–37,771. #54029
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by Amy Eaton,
lawlibraryservices@yahoo.com

Special Interest Section News

Online Bibliographic Systems
There are exciting changes taking place 
at the OBS-SIS Web site! Maria Okonska
is the new OBS Webmaster and she is
making great things happen. Check it out
at http://www.aallnet.org/sis/obssis/.

In addition to the new design, there 
are a couple new links of note: Strategic
Planning, and MARBI Representative
Report. There may be even more by the
time you read this, so visit the OBS Web
site now!

Submitted by Ellen McGrath, OBS-SIS
Chair

Computing Services
Let’s say you have an opening for an
electronic resources librarian, or a
computer services librarian, or a Web
developer, or a director of computing
services. Where do you start? Where 
do you turn to find a baseline job
description to build on? 

You wouldn’t be the first librarian to
wonder such things. I was attending the
SIS leadership training at the Annual
Meeting in Washington, D.C., a little over
a year ago when the person sitting next to
me said, “Hey, you’re from the Computing
Services SIS, right? Surely you have some
sample job descriptions for an electronic
resources librarian that I could use to
create one for our library.” I was
embarrassed to admit that we didn’t have
such a collection of job descriptions, but 
it got me thinking that it would be a really
good idea. I brought it up at our SIS
business meeting a few days later and
everyone there thought it would be a 
good idea too. This was the genesis of 
the CS-SIS Job Descriptions Database.

Robert Linz signed on to build the site
using Cold Fusion and Microsoft Access.
We created the site as a resource for those
writing job descriptions, those interested in
what kinds of positions are handling
various technology tasks, etc. We modified
the page so you can sort the job listings by
job title or by date posted. We may also
include links on the top page to AALLNET’s

job postings, listserv archives, and other
places you may turn to for current job
postings. That way the site can still be
useful for job searchers as a path to other
sites. While it’s still a work in progress,
there are already quite a few job
descriptions, organized by title and
searchable by keyword.

The keyword feature does not take
advantage of Boolean logic, but for simple
searches it works fairly well. Take a look at
the database at http://www.avemarialaw.
edu/aall/ and see what you think. We’d
like to see what ideas you have, so any
feedback or suggestions for improvement
that you can give us would be very helpful.
There’s also a posting mechanism built into
it, so if you have job descriptions that are
not yet listed in the database, by all means
post them. You can also register to receive
e-mail notification of job descriptions
posted to the database. New job
descriptions are being added all the time. 

If you’re trying to put together a job
description for a law school technology
position, and can’t seem to find the right
words, stop by and take a look. We may
have one that fits the bill.

Submitted by Don Arndt, CS-SIS
Secretary/Treasurer

Foreign, Comparative and International Law
This summer, I relished teaching a course
on international law research with my
creative colleagues (the Popa/Rehberg/
Roznovschi “Palmer School Crew at NYU”
plus technology adviser Szymczak). Three
of our outstanding students are now FCIL
project leaders! 

Michael McCarthy (Senior Reference
Librarian, New York Law School Library) is
supervising the revision of a highly useful
list of “Foreign and International Law
Librarians Willing To Help Non-Experts.”
If you are a librarian who specializes in
foreign or international law and are willing
to aid other librarians who have questions
involving your areas of expertise, please
access Oceana Publications, Inc.
(http://www.oceanalaw.com/ then go to

“For the FCIL SIS Update Experts Project,
Click Here”). FCIL-SIS thanks Oceana
Publications for hosting this list as a service
to librarians.

Rachael Moeller (Library Assistant, Coudert
Brothers) offered to tackle a project of my
choosing. Since Rachael wishes to develop
IFLR contacts and skills, she likely will be
reporting on an NYC “International Law
Weekend” (Oct. 26–28, 2000) program 
in the riveting FCIL Newsletter.

Dana Neacsu (Reference Law Librarian,
Arthur Diamond Law Library, Columbia
Law School) is developing FUN questions
for the skilled “Blue Helmet Research
Team.” These librarians will highlight key
UN research tools in Part II (roundtables) of
the AALL 2001 Annual Meeting program:
“Prometheus Unbound: ‘Firing Up’ United
Nations Legal Researchers!” (A 2001
Meeting MUST SEE.) 

Other generous new FCIL members are
“walkin’ the walk”! Mary Rumsey (Foreign,
Comparative and International Law
Librarian, University of Minnesota Law
Library) is coordinating the show stopper,
“Prometheus Unbound.” Mary, our first
mission is to find those sky blue berets for
the Team leaders... Beatrice Tice (University
of Michigan) is writing the sizzler, “FCIL
FOCUS: New Members,” for the FCIL
Newsletter. Bea also has volunteered 
to be the “new member voice” on an
expanded FCIL SIS Education Committee. 

What Has Chair Davis Done for New
Section Members Lately? I have updated
the Davis/Rehberg/Snoeyenbos potboiler,
“Learning About International Law and
International Organizations.” Created for
librarians who wish to develop international
law research skills, this guide is now
available through www.oceanalaw.com 
at “Free Information.” 

Does the chair appreciate the V-8s that
have powered this group for years? Yes!
Their exciting projects will be the focus 
of the next AALL Spectrum column...

Submitted by Jean Davis, FCIL-SIS Chair

budget reduction mandate. The
partner storms off, unhappy with
you, unhappy with the library. 
You’re toast.

2. Alternatively, you say that the group
to which that partner belongs
approved the cut. Mention that you’d

be happy to see if the practice group
wants to reinstate the subscription.
Offer to borrow the book. You are the
instrument through which the changes
mandated by the attorneys themselves
were made. You’re not toast. 

Will the above strategy work? In my case, 
I must say “no.” I missed the goal of
cutting $125,000 by $640. They were
willing to overlook this.

John Hoffman (john.w.hoffman@
bakernet.com) is Director of Library Services 
at Baker & McKenzie in Washington, D.C.

Wielding the Budget Axe continued from page 17
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We all know exceptional people in our
profession—those who make outstanding
contributions to AALL, write impressive articles
or bibliographies, or create excellent law
library publications and public relations
activities. Now’s your chance to help
recognize these wonderful colleagues by
nominating them (or their institutions or
organizations) for one of the following 
AALL awards, to be presented at next year’s
Annual Meeting in Minneapolis. Please 
note that all nominations must be
postmarked by February 1, 2001.

The Joseph L. Andrews Bibliographic
Award recognizes a significant contribution
to legal bibliographic literature. The
nominated work may be a book, pamphlet,
periodical contribution, or publication in
some other form. Only works published
during the 2000 calendar year are eligible
for consideration. The work need not be
prepared by a law librarian or a member 
of AALL. Legal bibliographical literature 
is broadly defined and is not limited by 
the author’s use or non-use of the term
“bibliography” in the title of the work. Submit
as complete a description as possible (it is
not necessary to submit a copy of the work).
To be considered, nominations must be
postmarked by February 1, 2001.
Send nominations to Marie-Louise Bernal,
Joseph L. Andrews Bibliographic Award
Subcommittee Chair, Law Library of
Congress, James Madison Memorial Building,
Rm. 240, 101 Independence Ave. S.E.,
Washington, D.C, 20540-3000; fax
202/707-1820.

The Marion Gould Gallagher
Distinguished Service Award recognizes
extended and sustained service to law
librarianship, exemplary service to the
Association, or contributions to the
professional literature. Nominees are those
who are or have been members of AALL 
and who are near or at the end of their
careers. The award may be given
posthumously. Documentation for and names
of the previous year’s non-recipient nominees
are kept on file, and those candidates may
be re-nominated with re-submission of their
names. Nominations should include either
additional supporting letters or the names 
of other persons to contact for further
information concerning the nominee. 
To be considered, nominations must be
postmarked by February 1, 2001.
Send nominations with accompanying
documentation to James E. Duggan,
Gallagher Award Subcommittee Chair,

Southern
Illinois

University
Law Library,

Mail Code
6803 Lesar 

Law Building,
Carbondale,

Illinois 62901-6803;
fax 618/453-8728.

The Law Library Publications Award
(LLP) honors achievement in creating in-

house print or non-print library materials that
are outstanding in quality and significance.
Examples of eligible materials include (but
are not limited to): bibliographies, library
aids, annual reports, pathfinders, brochures,
maps, manuals, research guides, newsletters,
Web pages, videotapes, audiotapes, and
software. Entries may be created by an
individual AALL or Chapter member, by a
library staff member, or by a Chapter, SIS,
caucus, or by another component group
affiliated with AALL. Judging criteria are
quality of material, creativity, and usefulness.
An LLP Award entry form and brochure can
be found on the Web (http://www.aallnet.
org/about/award_llp.asp) or by calling
732/544-5901 and requesting document
375. To be considered, submissions must be
postmarked by February 1, 2001.
Send four copies of all entry forms and
entries to Mary Ann Nelson, Law Library
Publications Subcommittee Chair, University
of Iowa Law Library, Boyd Law Building,
Iowa City, Iowa 52242-1166; fax 319/335-
9039.

The AALL/West Legal Directory
Excellence in Marketing Award (EIM)
honors outstanding achievement in public
relations activities. The EIM award is
distinguished from the LLP award by the
requirement that EIM entries include an
explanation of the goal of the promotional
material or activity, how the material or
activity was promoted, advertised and
utilized, and the response of the target
audience. The five categories for this award
are: Best Brochure, Best Newsletter, Best
Campaign, Best P.R. Toolkit, and Best Use 
of Technology. West Legal Directory will grant
a $250 award for each category. An EIM
Award entry form and brochure can be found
on the Web (http://www.aallnet.org/about/
award_eim.asp) or by calling 732/544-
5901 and requesting document 385. 
A subcommittee of the Public Relations
Committee reviews nominations and
recommends finalists to the Awards
Committee, which selects recipients of the
award. To be considered, submissions must
be postmarked by February 1, 2001.
Send four copies of all entry forms and
entries to Sally H. Wambold, Public Relations
Committee Chair, University of Richmond
School of Law Library, Richmond, Virginia
23173; fax: 804/287-1845.

The Law Library Journal Article and 
the AALL Spectrum Article of the Year
Awards honor outstanding achievement in
researching and writing an article published
in the Law Library Journal or AALL Spectrum

for the preceding volume year. Rosalie
Sanderson, Chair of the Law Library Journal
and AALL Spectrum Editorial Board, will
appoint subcommittees for each award from
members of the Law Library Journal and 
AALL Spectrum Editorial Board. These
subcommittees, in consultation with the editor
of Law Library Journal (for the LLJ Article
Award), and the editor of AALL Spectrum
(for the AALL Spectrum Award) will review
each published article in the respective
publication, and recommend between three
and eight articles for each award to the
Awards Committee. Respective subcommittees
of the Awards Committee will select the
recipient of each award. 

The New Product Award honors an
innovative legal information product that has
been in the library-related marketplace for
less than two years. The award honors the
development of products that enhance
existing law library services or procedures 
by improving access to legal information, 
the legal research process, or procedures for
technical processing of library materials.
Recipients of the award need not be law
librarians or members of AALL. Nominations
may be made by a member or group within
AALL, including legal information vendors.
Members of the New Products Subcommittee
of the Committee on Relations with
Information Vendors solicit and review
nominations and recommend finalists to 
the Awards Committee, which selects the
recipient of the award. To be considered,
nominations must be postmarked by
February 1, 2001. Send nominations 
to Michael J. Bushbaum, Chair, CRIV New
Products Award Subcommittee, Valparaiso
University School of Law Library, Wesemann
Hall, Valparaiso, Indiana 46383-6493; fax
219/465-7917.

The AALL Public Access to Government
Information Award, sponsored by the
Government Relations Committee, was
established in 1998 to honor an individual 
or organization that has made significant
contributions to protect and promote greater
public access to government information,
thereby increasing the public’s knowledge
about the workings of government.
Nominations are judged on the extent to
which they have a positive impact on
protecting and promoting public access 
to federal, state, or local government
information, and the extent to which they
advance the AALL mission and government
relations policy. To be considered,
nominations must be postmarked by
February 1, 2001. Send nominations 
to Keith Ann Stiverson, Chair, Government
Relations Committee, University of Texas
Tarlton Law Library, 727 E. Dean Keeton St.,
Austin, Texas 78705-3224; fax 512/471-
0243.

James E. Duggan (duggan@siu.edu),
Chair of the Awards Committee, is Director 
of Information Technology & Professor at
Southern Illinois University School of Law
Library, Carbondale, Illinois.

And the AALL Award Goes to...
by James E. Duggan

© 2000 James E. Duggan
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AALL offers scholarships to assist members
in meeting the cost of continuing education
courses through its Type V: Law Librarians
in Continuing Education Courses
scholarship. Scholarships of up to $500
are awarded to law librarians with a
degree from an accredited library or law
school who are registrants in continuing
education courses related to law
librarianship. The two most recent
recipients of this scholarship typify the
characteristics that the scholarship
committee looks for in awarding this
scholarship.

Sophia
Mowlanejad is 
a librarian at the
United States
Attorney’s Office 
in Boston. She is 
a graduate of
Simmons College
Graduate School 
of Library and

Information Science and Suffolk University
Law School. Mowlanejad provides
research and reference service for the
Office’s 250 attorneys, paralegals, and
interns. She has also taken a leadership
role in promoting the use of computer
technology in the U.S. Attorney’s Office. 
In addition to providing instruction in
computer-assisted legal research,
Mowlanejad developed and maintains 
the Office’s intranet and a database of
appellate briefs filed by the Office’s
attorneys.

The appreciative comments of attorneys
Mowlanejad has worked with testify to 
the instrumental role she has taken in
advancing computer technology at the 
U.S. Attorney’s Office: “... In my view,
[Mowlanejad is] our best resource for
computer-assisted research” ... “Simply put,
Sophia is the connection between the
people in the office, and the computer
resources available to them” and 
“She has taken the initiative and almost
singlehandedly brought prosecutors and
support personnel into the computer age.”

To further enhance her knowledge of
computer technology, Mowlanejad enrolled
in a course on personal computers offered
through Harvard University’s Division of
Continuing Education. Her AALL
Continuing Education Scholarship helped
her meet the cost of tuition and fees.

Alison Ewing is the Head
of Access Services and
Reference Librarian at
Arizona State University
College of Law Library. She
holds a Master of Arts in
Library Science from the
University of Michigan.

Through the library’s faculty
liaison program, Ewing supports the
research and instruction of the law school’s
Spanish speaking faculty. She is also
responsible for developing the library’s
Mexican law collection. Spanish language
skills are essential to researching the law 
of Mexico and other Spanish speaking
countries. Fluency in Spanish is also

essential to building a collection of
materials from those jurisdictions.

The limited Spanish language skills Ewing
possessed from recent course work were
not adequate to fully meet the needs of the
faculty, students, and library. As Ewing
described it, “Without Spanish language
skills, it is difficult to provide the value-
added research I am able to provide in
English.” Therefore Ewing submitted a
proposal and was granted sabbatical leave
to enroll in a Spanish language immersion
program in Mexico. The immersion
program she has chosen includes instruction
in legal vocabulary and terminology. As
part of her sabbatical, Ewing also plans to
visit Mexican law libraries and meet with
book dealers in the Mexico City area. 
To assist Ewing in meeting the cost of her
immersion program, the AALL Scholarship

Committee awarded her a $500
scholarship.

Whether it’s retooling to acquire 
new skills, or enhancing already
existing skills and knowledge, AALL
Continuing Education Scholarships
are available to help you meet 
the cost of continuing education.
Applications and more information
can be found at the AALLNET Web

site. Upcoming applications deadlines
are February 1, 2001, and April 1,
2001.

Vicente Garces (vicente.e.garces-
1@tc.umn.edu) is Reference & Collection
Development Librarian at the University of
Minnesota Law Library in Minneapolis. 

AALL Scholarships Aid Members’ Continuing Education
by Vicente Garces

A Diversity Officer continued from page 32

diversity activities and the provision of
continuity over time. One look at the variety
of Committee charges and diversity activities
underscores the need for coordination and
continuity. Our diversity officer would
harness and build on the existing capacity
and expertise of AALL members.

But diversity has to be even more than this.
It has to be planned and incorporated
throughout the entire Association. Diversity
is an issue in:

• recruitment (to the profession, to
library schools, to libraries, to
administration, and to AALL);

• retention (within the profession 
and Association);

• delivery of service(s) to our (diverse)
user constituencies (the diversity we
experience affects our commun-
ications with those we serve, as 
well as our ability to understand 
and respond to their needs);

• promotion (within libraries and
organizations);

• scholarships (for recruitment as 
well as continuing education);

• mentoring (within our Association
and our individual institutions);

• organizational change and growth;

• leadership in the profession
(recruiting, retaining, promoting, 
and mentoring diverse individuals
creates meaningful access to
positions of leadership).

Next spring, when the Diversity Committee
submits its proposal for consideration of a
diversity officer position within AALL to the
Executive Board, a number of funding
proposals may be considered. Modeled
somewhat after the ALA Washington Office,
a volunteer might be recruited for a number
of years, followed by the creation of a 
part-time position, and finally leading to 
the establishment of a full-time position. 
Of course, a variety of other scenarios 
are possible, but even if the Board’s
consideration of the Diversity Committee’s
request and/or a forthcoming report on the
AALL diversity climate don’t support a full-
time position immediately, it is a worthwhile
goal for ensuring AALL’s vitality in the future.

George Jackson (g-jack@tc.umn.edu) is
Reference Librarian at the University of
Minnesota Law Library in Minneapolis. 
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A Diversity Officer for AALL
by George Jackson

Background and Purpose
Why diversity? American society is
changing. The percentage of minority
group members entering the workforce 
will be increasing and changing the
composition of that workforce in the
coming decades. It will be older, more
female, and less white.

Diversity in libraries is a natural, because
libraries are institutions that collect and
disseminate intellectually diverse ideas.
Libraries are also an American value.
Diversity in organizations and institutions
of higher learning is imperative if they are
to reflect and value the diversity inherent 
in our culture and society. Focusing on
diversity is necessary in order to increase
the professional and societal participation
of members of previously
underrepresented groups. The
goal of diversity is getting to
the point where our activities
reflect and represent all of us.

Within AALL, let’s create an
atmosphere that values and
fosters awareness of diversity.
Among other possible
initiatives, it is time that AALL
as an organization formally
assess and report on the
current diversity climate
within our Association, our
profession, and within all of
our libraries. Furthermore, it is important to
enunciate clearly our commitment to a
broad definition of diversity that goes
beyond affirmative action and values all
differences and similarities generally, as
well as individually. Then we can study
and recommend strategies and programs
for increasing diversity. This would be an
ambitious plan requiring significant
oversight and coordination, such as would
be within the jurisdiction of a diversity

officer.

The creation of a diversity
officer position within 

AALL would be 
a concrete statement

of our Association’s ongoing
and developing commitment to

diversity. It would carry us further from
talking the talk to walking the walk. It
would stand us in good stead among our
peer associations that already have
diversity officers and a variety of diversity
initiatives, such as the American Library
Association (ALA) and the Association of
Research Libraries (ARL). For example, in
1997 ALA launched the $1.5 million
“Spectrum Initiative” with the goal of
doubling the number of librarians of color.
One hundred students received $5000
scholarships for graduate level study in
library and information science in the first
two years. The initiative inspired many
library schools and ALA units to contribute
matching funds, and a fund-raising
campaign is underway to establish a
$1 million scholarship endowment.
The project includes leadership
training and mentoring for librarians
of color. The ARL “Initiative to Recruit
a Diverse Workforce” offers a
stipend of up to $5000 to attract
and expose new library
professionals from underrepresented
groups to careers in academic and
research libraries. A diversity officer within
AALL would help ensure the Diversity

Committee’s ability to
fulfill its charge(s) and
could also develop
similar, appropriate
initiatives.

In 1994, by Executive
Board resolution, 
the AALL Diversity
Committee’s name 
was changed from 
the Committee on
Minorities to the
Committee on Diversity.
It is charged with:

• Identifying issues related to
maximizing the diversity of the 
AALL membership.

• Exploiting the benefits and
possibilities of a diverse and
complex membership.

• Recognizing and celebrating the
richness of an active, diverse
membership.

• Advising the Board on mechanisms

and programs that encourage a
diverse and complex membership.

• Encouraging participation by the
whole membership; identifying
barriers and how to remove them.

• Enriching the Association and
profession through extensive
integration of multiple perspectives
and experiences.

In addition to the President-appointed
Diversity Committee, there are numerous
other AALL diversity activities, although
they are currently somewhat disjointed.
There are numerous caucuses (such as
those for Asian-Americans and for African-
Americans), as well as other like-minded
interest groups (such as the Social
Responsibilities Special Interest Section 
and its Standing Committee on Lesbian
and Gay Issues). A diversity officer would
perform any number of functions, among

them coordination of disparate

It is important to enunciate
clearly our commitment to
a broad definition of
diversity that goes beyond
affirmative action and
values all differences and
similarities generally, as
well as individually. 

Selected Diversity Officer Job Duties

• Provide leadership on diversity
issues (both within and outside 
of AALL).

• Work with the Diversity Committee 
to facilitate resolution of problems
and issues affecting minority
librarians and culturally diverse 
AALL constituents.

• Provide organizational focus in
addressing issues of culture, race,
sexual orientation, ethnicity, gender,
and equity.

• Participate in conference planning
and diversity awareness
programming, such as the 
Diversity Symposium.

• Identify opportunities and suggest
possible incentives for becoming
active in AALL diversity activities.

• Coordinate fund-raising activities for
diversity-related scholarships and
endowments, such as the George A
Strait Minority stipend and the Alan
Holoch memorial fund.

• Educate all members about the value
of diversity throughout AALL.

• Serve as a resource for diversity-
related consultation, programming,
and informal counseling.

continued on page 30

© 2000 George Jackson
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