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by Michelle Wu

In 1999/2000, the Committee on Relations with
Information Vendors (CRIV) continued its usual
round of site visits, mediations, CRIVGrams, and
CRIVTools. In addition to these well-known activities,
the CRIV introduced several new or improved
services, one of which is a permutation of the
current site visit activity.

As many AALL members are aware, the CRIV visited
both Aspen Publishing and CCH INCORPORATED this
past year. As always, these site visits served three
purposes: to encourage dialogue about common
concerns and issues between librarians and
publishers; to strengthen professional relationships
between CRIV members and publisher personnel;
and to familiarize CRIV members with publishers’
operations and procedures. Both 1999/2000 
site visit reports can be found at http://www.

aallnet.org/committee/criv/news/sitevisit/
sitevisits.htm.

Building on these site visits, an exciting new CRIV
venture was launched in mid-2000. A recurring
issue in site visits, regardless of publisher, has been
the need for flexibility in publisher practices;
different libraries have different needs, and
librarians wanted to acquaint publishers with such
differences. Listening to these comments, the 
CRIV realized that publishers and libraries might
benefit from publisher visits to libraries as much 
as they benefit from the CRIV’s visits to publishers.
Consequently, the CRIV approached some publishers
with an offer to arrange site visits to libraries, 
where the publisher would be invited to ask
questions about each library’s practices and
procedures. The first publisher to take advantage of
this arrangement was the Bureau of National Affairs

(BNA), which visited both Hunton & Williams and
the Virginia State Law Library. After touring both
facilities and interacting with library staff, BNA
reported that the visits were beneficial for those
executives who participated. A CRIV report on this
visit will be printed in a future “CRIV Notes.” Other
publishers have also expressed interest in this new
service, and the CRIV plans to incorporate these 
site visits into the 2000/2001 calendar year.

Many of the CRIV’s other efforts during the year are
reflected in the reports and documents that can be
found on the newly designed CRIVPage.
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CRIV Notes

by Anne Myers 

CRIVPage—the Web site of the CRIV—has a new
look! Already a content-rich site keeping users
abreast of what is happening in the publishing
industry, it now holds such tools as the “Divested
Titles List,” which is invaluable in helping librarians
and vendors not only survive but also thrive in
today’s challenging environment. CRIVPage
(http://www.aallnet.org/committee/criv) is now
better than ever.

Bearing in mind the goal of making CRIVPage the
law librarian’s first choice among resources to consult
for information about the world of legal information
publishing, the site was redesigned to make the
pages more readable and to facilitate navigation
between sections. Every page has links to the major
sections of CRIVPage (Vendor Mediation, Resources,
News, and About CRIV) as well as a site-search box
and quick links to the most popular pages such as
“Sample Letters” and CRIV site visit reports. 

Note: all sections of CRIVPage mentioned in this
article can be quickly accessed from the Quick Links
box on the top of every page. In the interests of
readability, this article will not be cluttered with 
all the URLs.

One of the most popular areas of CRIVPage is
CRIVTools, online documents such as checklists,
sample forms, or sample letters, which are intended
to either aid acquisitions and serials librarians in the
performance of routine tasks or to assist them in

solving commonly occurring problems. Some
CRIVTools, such as “Making the Best Use of the
Exhibit Hall,” were originally published in print form
while others, including the “Divested Titles List,” only
exist online. Because of their accessibility, the
CRIVTools are great resources for both new and
experienced librarians. The “Sample Letters to
Vendors” are particularly helpful, making that section
consistently the most-visited area of the CRIVPage.

The Mediation Subcommittee of CRIV is very active
and its work is reflected on CRIVpage. As many 
of you know, the Mediation Subcommittee is
responsible for posting CRIVGrams to various
listservs in response to problems or issues raised 
by law librarians. These often include resolution
information provided by publishers. Sometimes,
however, it is easy to accidentally delete a message
when it is not relevant to your current situation.
Unfortunately, you may find yourself searching for
that message several days later, after your library
has received a confusing notice from a publisher. 
To assist librarians in search of past CRIVGrams,
there is a searchable archive of all CRIVGrams on
the CRIVPage. CRIVPage also features an online
request, which may be sent electronically or through
regular mail, for mediation assistance.

Last year the CRIV went on two site visits to
publishers, visiting Aspen Publishing in March and
CCH INCORPORATED in May. Reports from the site
visits were added online to CRIVpage within two

weeks of the actual visits and have been heavily
visited—each one over 200 times. Although they are
also published in The CRIV Sheet, the immediacy of
disseminating online to members has been greatly
appreciated.

It’s easy for the Web master to get the credit for 
a Web site, but in reality, CRIVPage is the result 
of the hard work of all members of the CRIV who
contributed such excellent content, as well as that of
our first Web master, Janeen Heath, who set a high
standard for us to follow. 

CRIVPage Site Facts:

• Over 200 separate pages

• Average number of pages requested 
per month: 4300

• Number of distinct hosts served: 650

• Number of hits on the Divested Titles 
page: 786 in the first week, at least 
75 per week since 

Welcome to new members!

The CRIV is delighted to introduce the 2000/2001
new Committee members: Janice Synder Anderson,
Sara Galligan, Rebecca Lutkenhaus, Carol N. Rogers,
and Michael Saint-Onge. 
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