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So there I am, standing in the checkout
line at the supermarket, minding my own
business, when this disheveled, wild-
haired, bug-eyed young man—a complete
stranger—runs up and grabs me by the
shoulders and, shaking me like a paint
mixer, screeches into my face, “I want 
to edit one of the columns in AALL
Spectrum!” And I remember thinking, just
before his bad breath caused me to lose
consciousness, “Okay, now I only need 
to find one more.”

Yes, gentle readers, it is that time again—
every year when Spring is nigh, you can
bet your bottom dollar I’ll be out looking
for column editors for this magazine. We
have two openings this year (yes, it’s back
to two—the wild guy who accosted me in
the supermarket changed his mind about
editing an AALL Spectrum column when
an advertising executive further back in
the checkout line decided he liked the
guy’s moxie and made him a better
offer—all while I was unconscious, of
course); Chapter News and Committee
News. The Chapter News editorship is 
for three years, and the Committee 
News editorship is for two years. 

If you have any questions about what’s
involved in being a column editor—how
hard it is, how much time it takes, etc.—
call me at 312/939-4770 ext. 19, and
I’ll be happy to discuss it with you. You
might also try calling Sue Trask or
Katherine Malmquist, the incumbent
editors of Chapter News and Committee
News, respectively; I’m sure they’re both
willing to give you the lowdown on what’s
involved. And I’m sure they’ll both tell 
you that being a column editor is a great

way to broaden your exposure to the
Association and let other members 
know who you are. You’ll learn a lot of
fascinating things, too. Sue and Katherine
have given freely of their valuable time
and talents to make sure that you have 
an excellent association magazine—they
deserve your gratitude; they certainly
have mine. 

If you would like to serve as the editor 
of Chapter News or Committee News,
please send a letter (with a list of your
qualifications), and a sample of any
writing/editing work you’ve done, to 
me by May 1. Please be sure to indicate
which column you want to edit. The most
promising applications will be submitted
to the Law Library Journal and AALL
Spectrum Editorial Board and Advisory
Committee for review, and applicants will
be notified of the Committee’s decision 
by mid-June. The new column editors will
make their debuts with the September
1999 issue of AALL Spectrum. Good luck!

Copyright Corner
This issue marks the premiere of a new
column in AALL Spectrum, the Copyright
Corner. Jonathan Franklin gets us 
off to a splendid start with his overview 
of the Digital Millennium Copyright Act. 

Future Corners will cover such important
and timely topics as copyright term
extension, the recent West v. Hyperlaw
court case, and pending database
protection legislation.

Peter Beck
AALL Director of Publications
pbeck@aall.org

From the Editor

Cartoon by Carol S. Wellington, Manager of Library Services, Peabody & Arnold, Boston, Massachusetts.
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Washington, D.C.:

A
fter a hiatus of several years, the
AALL Annual Meeting returns to
Washington, D.C., in 1999. The

Annual Meeting’s “At the Crossroads”
theme is a particularly apt description for
this city. Since Washington sits not only at
the crossroads of the nation, but also at the
crossroads of a region and the world, the
city offers visitors three dimensions to
experience and enjoy.

At the Crossroads of a Region
The District of Columbia, originally carved
out of the state of Maryland in 1790, 
lies along the Potomac River, just north 
of Virginia. The city at the heart of the
region combines the best attributes of 
a large, diverse metropolis with small
neighborhoods, green parkland, and open
spaces. Cultural attractions include first-run
and Broadway shows at the National and
Warner theaters, as well as remarkable
regional theater at Arena Stage and The
Shakespeare Theatre. Top-flight art exhibits
are staged at the Corcoran Gallery and
the Phillips Collection, and concerts by
internationally renowned soloists and
musicians are sponsored by the
Washington Performing Arts Society. 
Sports fans relish the new MCI Center, the
arena that is home to the NBA Washington
Wizards, WNBA Washington Mystics,
NHL Washington Capitals, and the
National Sports Gallery. RFK Stadium 
is host to DC United professional soccer.
With eight colleges and universities 
within the city limits, the city’s intellectual
resources are
tremendous
(and the 

student population fuels the local nightlife).
Neighborhoods for exploration range from
historic Georgetown and Foggy Bottom 
to the vibrant streets of Adams Morgan
and the U Street corridor. Open space
abounds, much of it federal land, and it
serves as the city’s backyard. After work,
co-workers join softball games on the
grassy fields along the Mall, joggers wend
their way through picnickers at Rock Creek
Park, and fishermen try their luck at Haines
Point.

Surrounding the city is a rich array of
attractions in Maryland and Virginia. 
More than just suburban bedroom
communities, these states
boast cities older than
Washington (Old 
Town Alexandria,
Virginia),
picturesque
neighborhoods
(Kensington and
Takoma Park,
Maryland), two
enormous state
universities
(University of
Maryland in College
Park and George
Mason University in
Virginia), the fascinating
Newseum adjoining the USA
Today headquarters in Rosslyn, Virginia,
as well as the site attracting the most
visitors annually to the Washington, D.C.,
area: Potomac Mills Mall (Dale City,

Virginia).

At the Crossroads
of the Nation

Washington,
D.C., is of
course the
Nation’s
Capital, 
and no 
first trip to
Washington

would be
complete

without a tour of
the U.S. Capitol or

the White House. In
addition, surely every self-
respecting law librarian must

visit the Supreme Court and the Library of
Congress, conveniently found next door.
While Congress, the Court, and the White
House may seem like the familiar backdrop
of the nightly news, only visiting the sites
fully conveys the splendor of these majestic
buildings and the awe-inspiring sense of
history at the root of these seats of national
government. Must-see national monuments
include the Washington Monument, the
Jefferson, Lincoln and new FDR Memorials,
and the Vietnam Veterans Memorial.
Washington is also the locus of many

national museums and cultural
institutions,

from the

National Gallery of Art, National Archives,
and US Holocaust Memorial Museum to
the complex of museums which make up
the Smithsonian Institution (including the
National Air and Space Museum, the
National Museum of American History,
and the National Zoo). Washington offers
a site to visit for every interest: from the FBI
and the Treasury Department’s Bureau of
Engraving and Printing ... to Mount Vernon
and the Frederick Douglass National
Historic Site ... to Ford’s Theater and the
Washington National Cathedral. 

At the Crossroads of the World
Washington, D.C., is truly an international
city, besides being a regional and national
nexus. The city is home to the World Bank
and the International Monetary Fund, as
well as the embassies of nations large 

At the Crossroads of a Region, a Nation, and the World

A side view of the Smithsonian Institution Building, popularly 
known as the Castle, which was originally completed in 1855.

From First Street, gazing up in wonderment at the
U.S. Supreme Court.
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by Peggy Fry and Laura Whitbeck

and small. These embassies are islands of
national culture and heritage, often holding
concerts, lectures, or exhibits in buildings
which showcase the best in architecture
and design. A stroll along Embassy Row is
an ideal way to complete a virtual
worldwide tour while still inside the city
limits. Many merchants support the city’s
international interests, with specialty shops
carrying country maps, foreign language
books, and the latest on international
politics. The city’s immigrant residents
diversify its workforce and enhance its
cultural offerings, and many ethnic
restaurants flavor its cuisine in the streets 
of Chinatown and Adams Morgan. 

In short, Washington, D.C., offers AALL
Annual Meeting attendees three dynamic
cities in one, at the crossroads of the

region, the
nation, and the
world. We look
forward to
welcoming you!

Peggy Fry
(fry@law.
georgetown.edu) is
Associate Law Librarian 
for Administration at Georgetown
University Law Library, Washington, D.C. 
Laura Whitbeck
(l1w@bryancavellp.com) is Librarian 
at Bryan Cave LLP in Washington, D.C.
Together they serve as co-chairs of 
the Annual Meeting Local Advisory
Committee’s Publicity subcommittee. 

Discover Washington, D.C., on the Web

The Frederick Douglass National
Historic Site, home of the nation’s
leading 19th century African
American spokesman from 
1877 to 1895.

Discover Washington, D.C., the Official Tourism Web site of Washington, D.C., (http://www.washington.org) has 
links to Theaters, Sports, Monuments and Museums, the Smithsonian Institution, Art Galleries and Area Attractions under 
“What to See.” Use the search form under “Where to Eat.” 

Law Librarians’ Society of Washington, D.C., Inc. (http://www.llsdc.org )—the local Chapter Web site!

Library of Congress (http://lcweb.loc.gov). Take a look at the exhibitions.

National Park Service (http://www.nps.gov/nacc/) includes links to numerous well-known and not-so-well-known monuments
and parks.

Smithsonian Institution’s site (http://www.si.edu/) has links to pages for each of the museums under “Map of the Mall.” 

Washington, D.C., City Pages (http://dcpages.ari.net) features an index to a wide range of topics and lists with contact
information for each.

Washington, D.C., Registry (http://dcregistry.com/). Click on Arts and Entertainment for a large list of links under 
“Search D.C.” 

Washington Metropolitan Area Transport Authority—a.k.a. Metro (http://www.wmata.com/)—provides maps 
and timetables for the Metro Rail and bus services.

The Washington Post (http://www.washingtonpost.com) has put together a great traveler’s resource in its Visitors’ Guide, 
including theaters, restaurants, museums, memorials, etc.

Washington Sidewalk (http://washington.sidewalk.com) is a searchable site containing information on restaurants, arts,
events, etc. Be sure to check “Places to Go.”

Washingtonian Online (http://www.washingtonian.com) has “Things to do in Washington.” Visit “Restaurants/Dining” 
for detailed reviews.

Welcome to Washington, D.C., “America’s First City”—The Official Home Page of the District of Columbia
(http://www.ci.washington.dc.us)—under Tourism, choose “Attractions beyond the Monuments: D.C. Neighborhoods.”

Photos courtesy of the Washington D.C. Convention and Visitors Association
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Just past the mid-
point of my term 
as president, 
I’m at 30,000 ft.
approaching
Norfolk airport,
returning from the
annual (always
January) meeting 
of the Executive

Board Finance and Budget Committee
(F&B). This committee builds on the work 
of the Strategic Planning Committee, which
met in December. Both committees work 
on Association initiatives (which come 
from committees and SISs, from other AALL
working groups, from individual members,
and from the Board), analyzing and
prioritizing them, and assigning resources
for their implementation. 

With assistance from Roger Parent (AALL
Executive Director) and Steve Ligda
(Director of Finance and Administration),
F&B painstakingly reviews AALL’s financial
policies, our current financial position, our

budgets for the current and forthcoming
year, and the costs of the programs we
hope to implement. F&B’s recommen-
dations are forwarded to the full Executive
Board when it meets in February. 

So how is AALL’s financial health? 
Dues revenues are flat because they are
“capped” to increases no greater than the
Gross Domestic Product Index Deflator. But,
fortunately, we receive revenue from other
sources. For example, information vendors
and others pay for booths at the Annual
Meeting. Unfortunately, the consolidation
of the legal publishing industry has led to
a marked decrease in the number of
booths sold—from more than 200 at the
1994 Annual Meeting to 160 in 1998. 
But we also receive contributions from
AALL members and from information
vendors. These generous contributions help
support a variety of activities, including
grants and scholarships, research projects,
education programs, and food and
entertainment at meetings.

So while revenue has been pretty flat, how
do we expand services such as AALLNET,
continuing education, the Washington
Affairs Office (lobbying on the Hill, amici
briefs, etc.), AALL Spectrum, Chapter and
SIS development and relations, Toolkits,
and the like? Through hard work, careful
planning, prudent use of investment income
generated by a vigorous stock market, and
by exploring alternative revenue sources. 

A thankless task? I think not. Board
members see the tangible results of our
collective work—the accomplishments of
individual AALL members, committees, 
SISs, and Chapters—as well as how AALL
has become a “player” whenever and
wherever information policy issues are
debated. It’s not always easy. Board
members don’t always agree with 
each other, but we all are committed—
individually and collectively—to serving
AALL as best we can. The jet lands; 
smooth sailing to Williamsburg. See you 
in Washington in July. 

by James S. Heller, AALL President, jshell@facstaff.wm.eduFrom the President

Courtlink shoot
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Are you feeling beleaguered and
bewildered in our fast-paced, ever-
changing law library environment? Or
maybe you are one of the “lucky ones”
who has everything figured out! Either
way, you will be pleased to know that
there is one thing in our crazy, mixed-up
world that remains constant—the
National Legal Research Teach-In!
Returning in 1999 for its seventh
consecutive year!

The 1999 Legal Research Teach-In,
organized by the Research Instruction &
Patron Services SIS (RIPS-SIS), offers the
opportunity to improve the skills of your
patrons and showcase your skills as a
teacher and information provider.
Following the pattern of the past six years
of highly successful Teach-Ins, Teach-In ‘99
is scheduled in conjunction with National
Library Week (April 11–17, 1999). As in
previous years, the Teach-In Committee has
worked with the West Group and LEXIS-
NEXIS to prepare unique instructional and
promotional materials. Thanks to generous
donations from the two companies, the
MATERIALS WILL again BE AVAILABLE AT
NO CHARGE. It is a true measure of their
commitment to the law library community
that both West Group and LEXIS-NEXIS
continue to underwrite this activity, as they
have since its inception seven years ago.

Research Training Kits
Topped the “BESTSELLER” list again 
last year!—West Group distributed
approximately 650 kits to law librarians all
over the world! The kits are designed to
provide that extra assistance to get an
instructional program off the ground. The

kits include pathfinders, research guides,
posters, lesson plans, lecture notes,
research exercises—a myriad of
instructional materials developed by law
librarians for use by law librarians. Again
this year there is one kit that covers a wide
range of subject areas bringing traditional
legal research sources together with the
newest electronic sources. One kit per
institution is available free of charge from
the West Group. Contact Marketing
Support, West Group, by fax 
800/854-1597 or send e-mail to
mkgsupport@westgroup.com. Be sure to
provide your name, address, institution,
telephone number, and, if available, 
your West Group account number. 

Promotional Materials
A BIG HIT from last year is back by
popular demand! Over 20,000 notepads
were sent out to approximately 525
locations around the United States,
Canada, and Australia, setting another
new record! Colorful notepads, designed
with Teach-In Committee assistance and
produced by LEXIS-NEXIS, can help you
promote your 1999 Teach-In activities.
These notepads can be used by library
staff or given away to patrons as an
incentive to participate in your library
events. E-mail or fax requests to Judy Floyd
Evans, Director, Librarian Relations Group,
LEXIS-NEXIS, at judy.floyd@lexis-nexis.com
or 937/865-1585. Be sure to indicate
your name, address, and the minimum
quantity you need. If deemed necessary, 
a limit will be imposed in order to
accommodate as many requests as
possible. 

Orders for training kits or promotional
materials should be placed by March 20,
1999, so you will receive them in time for
your National Library Week events.

Now is the time to make the commitment
that your library will conduct some sort of
event involving legal research during
National Library Week 1999. With the
vast amount of materials available to you,
it’s easy to plan an educational event. If
you need more ideas, the Teach-In kits 
from previous years are available at AALL
Headquarters. Contact AALL at 312/939-
4764.

Questions or comments about the 1999
Legal Research Teach-In should be directed
to the coordinators for the event, Gail
Partin, Associate Law Librarian, Dickinson
School of Law, Penn State University,
717/240-5294, gap6@psu.edu; or Karen
Brunner, Library Manager, Riker Danzig
Scherer Hyland & Perretti, 973/538-0800,
kbrunner@riker.com.

The 1999 National 
Legal Research Teach-In

Dear Editor:

Thank you for publishing the interesting
article by Anna Varnavas and Steven
Lastres, “EDGAR and Beyond” (December,
pp. 23–25). The accompanying chart,
“Securities Filings: Who What When 
& Where” states that the WESTLAW
coverage is restricted to a selection of
EDGAR filings (10Ks and 10Qs only).

I am pleased to inform you that our
relationship with Dow Jones Interactive 
has allowed us to expand on this offering.
WESTLAW’s database SECNOW now
includes proxy statements, registration
statements, prospectuses, 8K, 10Q, 
and 10K reports, and all other new
EDGAR filings.

If readers have any questions, they 
can reach me at 651/687-8885.

Edwin Van Riessen
Manager of Content Marketing
West Online

Spectrumail

Count On It!



Happy Anniversary to...
ORALL (Ohio Regional) celebrating its 
50th anniversary in October 1999.

SEAALL (Southeastern) celebrating its 
45th anniversary.

MALL Education 
Committee Survey
Sixty-eight members of MALL (Minnesota)
completed a survey about Chapter
educational programming. The results
showed that respondents preferred an
academic institution as the location and
were fairly evenly split between food
preferences of meals and appetizers. The
survey also solicited suggestions for costs
for programs and interesting program
topics. The Committee, chaired by Pat
Cummings (Leonard Street & Deinard),
used these survey results to outline a
calendar of events through May 1999. 

Chapter Spring Retreat
ORALL (Ohio Regional) held its second
Retreat on February 26 at Hueston Woods,
an Ohio State Park Resort and Conference
Center. The retreat format was envisioned
as an informal, less expensive alternative
to an official conference. Immediate past
president Kathy Carrick (Case Western
Reserve University Law Library) planned
the retreat and coordinated the program
with County and Firm SIG Chairs Beth
Langton (Buckingham Doolittle &
Burroughs) and George Baker (Trumbull
County Law Library Association). LEXIS-
NEXIS invited ORALL members to visit its
home offices in Dayton. 

April Chapter Conferences
COALL (Colorado) and SWALL
(Southwestern) will meet jointly in Denver,
Colorado, April 8–10, 1999. The meeting,
“Libraries: Information Gateway to the
New Millennium,” will be at the Adam’s
Mark Hotel in the center of Denver. Local
arrangements are being organized by
Martha Campbell (Colorado Supreme
Court Library) and her committee. West is
sponsoring a pre-conference called “Life in
the Fast Lane: Working at the Speed of
Change.” The opening luncheon
(sponsored by West Group) will feature
Judge Richard Matsch, who presided over
the Oklahoma City Bombing Trials. The
opening reception (hosted by LEXIS-NEXIS)
will be in the Denver Museum of National
History. 

The Program Committee, led by David Gay
(University of Arkansas School of Law), has
put together an exciting and practical
program with the following sessions and
their speakers: “Y2K and You: Is Your
Library Ready?” by Jeff Bobicki (Colorado
Southwest Regional Library System); “From
Concept to Cover: How Publishing Works”
by Leslie Stephens (Merril/Magnus) and
Michael Beaird (University of Arkansas 
at Little Rock School of Law Library); 
“The Internet and Its Impact on Technical
Services” by Margaret Axtmann (University
of Minnesota Law Library) and Robert C.
Richards, Jr. (University of Colorado Law
Library); “Providing Quality Customer
Service” by Linda Millemann (Tattered
Cover Bookstore); “Evaluating Web Search
Engines” by Wanda McDavid (Morrison 
& Foerster); “Comparing Citators” by Tobe
Liebert (University of Texas School of Law);
“Perspectives from Information Vendors:
West” by Rob Hafiz (West Group); “Law 
of the Internet” by Professor Philip Weiser
(University of Colorado School of Law);
“Cross Cultural Professional Experiences”
by Carol Elliott (University of Arizona
College of Law Library); “Printing Control”
by David Whelan (Southern Methodist
University, Underwood Law Library) and
Daniel Dean (Texas Tech University School
of Law); “Federal Tax Research” by
Kathryn Fitzhugh (University of Arkansas 
at Little Rock School of Law Library); and
“Use of Humor as a Management Tool” 
by Garry Cummins (Education Design Inc.).
For additional information, visit COALL’s
Web site at http://www.law.du.edu/
coall/swall.htm.

SEAALL’s (Southeastern) Annual Meeting,
“Tradition and Transition: SEAALL at the
New Millennium,” will be held April
15–17, 1999, in Knoxville, Tennessee. 
The meeting starts with a pre-conference
institute, “Training the Trainers.” Other
programs during the two-day conference
are: “Publishing in Transition, Is Technology
Changing the Way We Learn?”; “Will 
Law Libraries Survive Y2K?”; “The
Economic Value of Information”; “What
Will Become of the Federal Depository
Library Program?”; “Adapting to Change”;
“SEAALL@45”; “Preserving the Past—
Are We Doing Enough to Protect our
Collections?”; “Urgent Help Needed Now:
The Historical Development of Librarians as
Information Activists”; and “Re-tooling and
Renovating Existing Work Space to Adapt
to Future Needs.” Visit the SEAALL web 

site at www.aallnet.org/chapter/seaall/
99program.htm for more details.

Change of Editors
MAALL Markings, the newsletter of the
Mid-America Association of Law Libraries,
has new editors: Beth Smith and Sandy
Placzek (Schmid Law Library, University of
Nebraska). The newsletter’s previous editor
was Eric Cooper (University of Illinois Law
Library).

Reading the Newsletters
“Isn’t It Time You Started Designing Your
Own Web Pages?” by Ken Kozlowski
(University of Dayton School of Law). The
author advocates that librarians create
Web pages, even if their libraries do not
have Web access. He shares suggestions
for cheap and/or free programs and offers
advice on making Web pages more
accessible. 1998 ORALL Newsletter 3
(December 1998), edited by Shaun
Esposito.

“The Electronic Librarian: Search Engines
and the Internet,” by Kevin Miles (Vial
Hamilton Koch & Knox, LLP). The author
reviews the search engines: Alta Vista,
DejaNews, Excite, Hotbot, InfoSeek,
Dogpile, and NorthernLight. He also
describes recommended search techniques
for each search engine. 23 DALL Advance
Sheet 8 (January 1999), edited by
Catherine Magruder.

Compiled and edited by Susan L. Trask, College of
William & Mary Marshall-Wythe Law Library, P.O. Box
8795, Williamsburg, VA 23187-8795 • 757/221-
6351 • fax: 757/221-3051 • sltras@facstaff.wm.edu
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by Susan L. TraskChapter News

Would you like to edit this
column? See “From the

Editor” on page 1.
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Professional Perspectives—Tools and Techniques of the Trade. The Professional Development Committee encourages members to continue to
explore topics after presentations at the local, regional, and national levels. We welcome your comments and article suggestions. Please contact
Carol Avery Nicholson at 919/962-1199 or carol–nicholson@unc.edu.

Meeting Management Tips:
Strategies for Improving Your Skills

AALL recognizes major support from BNA, Inc. for the Professional Development Program.

by Jean M. Holcomb

Why should law librarians care about
developing meeting management
competencies? As law librarians, we
spend a significant part of our working
lifetime in meetings. As library
organizational charts become less
hierarchical, the trend toward a team-
based approach to decision making and
problem solving brings with it an
exponential increase in opportunities for
meetings. Government, corporate, and
educational institutions that practice
team-based management now involve 
the law library staff members in meetings
whose focus may be on activities of the
parent organization. Mastering strong
meeting management competencies
positions the law librarian strategically 
to further the goals of the library as well
as those of the project team. 

Our institutions and organizations deploy
resources to underwrite the meeting
processes required to keep complex
entities functioning and growing. With the
increased organizational support for the
meeting process comes a heightened focus
on results. No organization can afford to
tolerate a Dilbertesque corporate meeting
culture. 

Law librarians have many formal and
informal training opportunities for
acquiring new competencies in a 
wide range of emerging technology
applications, but not for developing
superior meeting management skills. 

Though competencies for librarianship
now routinely delineate technical skills,
the art of meeting management will not
appear on such a competency check list. 
It should. As more and more decisions
that impact the library’s ability to provide
service are made outside the law library’s
walls, a law librarian’s stake in perfecting
strong meeting management skills has
grown. 

How do you know when it’s time to
brush up on your meeting management

competencies? Look back over the last
meetings you’ve attended. Ask yourself
the following questions. Did the meeting
start on time? Did key people arrive late
or fail to arrive at all? Did the participants
receive the agenda far enough ahead of
the meeting to have adequate time to
prepare? Did the attendees have a clear
understanding of the purpose and goals 
of the meeting? Did the group’s
discussion stay on track? Did all who
attended participate in the discussion?
Did individual participants stay focused
throughout the meeting? Did time run out
before the meeting goal had been reached?
Did those who attended leave without an
assignment? Did you feel satisfied that the
result justified the time and effort spent? 

If you’ve experienced symptoms of
meeting management malaise in a
meeting in the last six months, it might be
time to focus on developing new tools.
Since both those who lead a meeting 
and those who attend share responsibility
for its outcome, it’s equally important 
for all parties to strive to improve the
complementary skills necessary for
success. 

How can meeting management skills be
enhanced? A variety of options exist for
students of meeting management strategy.
Because organizations now place great
value on the meeting process as a
problem-solving and strategizing tool,
internal training departments often offer
employees opportunities to develop new
skills in facilitating effective meetings.
Corporate-sponsored day or multi-day
classes focus on key elements such as

methods to manage the group process, to
present information effectively, to clarify
team purpose, and to facilitate group
decisions. Many organizations provide
their in-house training programs at no or
low cost. 

Outside the parent organization, the wider
community provides a range of informal
training options. Public cable television
channels offer examples of meetings at
virtually any hour. Your local county
council meeting, a candidates’ forum, 
or a community task force on new bus
routes all give opportunities to critique
the management skills of others who have
years of experience in molding the group
process. The community also offers
opportunities for practicing meeting
management skills in a variety of
volunteer settings. Law library
professional organizations at the local,
regional, and national levels actively
recruit volunteers for committee and task
force assignments. These informal training
options profile meetings managed with
skill and flair, as well as meetings which
descend into name calling and anarchy.
Each presents a learning opportunity for
you, as an observer or a participant in the
process, to reflect on what tools work and
what strategies might be improved.  

Another source is the field of management
literature. Sharon M. Lippincott’s small
paperback, Meetings: Do’s Don’ts and
Donuts—The Complete Handbook for
Successful Meetings (published by
Lighthouse Point Press of Pittsburgh,
Pennsylvania in 1994), is a good example.
Lippincott’s down-to-earth approach
centers around five principles: be
discerning about the need for meetings;
plan meetings with purpose; use meeting
ground rules to maintain focus, respect
and order; take personal responsibility 
for meeting outcomes; and finally, if your
meeting isn’t working, try another tool.
Your neighborhood library or bookstore
will be a reliable place to search for tips. 

With the increased organizational
support for the meeting process

comes a heightened focus on
results. No organization can

afford to tolerate a Dilbertesque
corporate meeting culture. 
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How can you create a commonsense
approach to meeting management?
Developing a comfortable meeting
management model becomes a very
personalized process. No “one size fits
all” formula exists. However, all meeting
management templates share three
common elements: pre-meeting planning,
meeting execution, and post-meeting
evaluation. Each element of the meeting
management model requires a specialized
focus for implementation. 

During the pre-meeting management
stage, the meeting planner must first
assess the threshold decision of whether
or not the meeting format will be the 
most appropriate way to address the
issue. If a meeting must be held, the 
next choice will be to answer a series 
of questions designed to construct an
appropriate meeting model. A who, what,
why, how, when and where checklist helps
to set meeting parameters. Such a
checklist helps to identify key decision
makers whose support should be enlisted.
Following this review, the planner creates
and distributes an agenda which targets
steps to achieve the meeting’s goal. Site
selection, date and time calendaring,
materials preparation, and refreshment
planning round out the basic task list. 

If reading this list gives you second
thoughts about the commitment necessary
to plan a successful meeting, don’t be
surprised. Doing meeting planning
carefully is not a task to be taken lightly.
It’s easy to rationalize that all this
preparation is unnecessary. Reading a 
“to do” list for the first stage of a meeting
makes it easier to understand why so
many participants in meeting experiences
find the experience to be unproductive. 

When the day for the meeting arrives, 
the meeting manager’s focus turns to
strategies centered on execution skills. 
The primary role now becomes one of
coach and expectation manager. Here too
the planner’s personal template outlines
the steps to be followed. 

At the execution stage, the meeting leader
sets the stage for the activity. Elements 
of the meeting include introductions, a
review of the agenda with suggested
timelines, the development of ground 
rules for how the group will proceed, an
articulation of the purpose and goals for

the activity, and an explanation of methods
which will be utilized during the course 
of time which has been set for the project.
Often the initial invitation or assignment 
to participate in the meeting includes a
preview of these elements to enable the
participants to make an informed decision
about whether to invest in the project or 
to decline the offer of involvement. 

Within this template for the activity, the
experienced meeting coach deploys an
array of personal tools to move the 
group process forward. Process pros pay
particular attention to three areas: creation
of the ground rules, clock management,
and visualization of the potential potholes
in the process. A meeting manager who
approaches a meeting without investing
time to master skills for handling each of
these critical areas places accomplishment
of the project goals at risk. 

The need for establishing group ground
rules can easily be overlooked. While the
formality of Robert’s Rules of Order may be
overkill for a one-time meeting, the need to
provide participants with a clear sense of
how the business of the project will be
conducted can’t be bypassed. The initiative
for setting the group meeting climate rests
in the hands of the meeting leader. The
group needs to be encouraged to reach
consensus on a set of ground rules that
determine the pattern for everything from
what to do about personal telephone calls to
how individual speakers will be recognized.
Investment in time on this aspect at the
beginning of the process pays dividends
throughout the course of the activity. 

All savvy meeting coaches rely on an
array of clock management tools. For
example, avoiding an obvious meeting
start time on the hour or half hour
encourages attendees to check their
watches. We all have developed a sixth
sense about major time blocks and believe
intuitively that we know from long
practice how to arrive at 9 a.m. or 1:30
p.m. Setting a start time of 8:35 a.m. and
actually beginning on time encourages

promptness. A similar strategy works 
for establishing meeting breaks. As a rule
of thumb, shorter regular breaks provide
opportunity to release tension and
recharge focus without interrupting the
overall flow of the meeting. Try setting a
standard for a seven minute break every
hour and enjoy watching the group test
their personal time monitoring skills.
Successful clock managers also become
adept at a strategy resembling a two
minute drill designed to bring the 
group to closure on an issue. While all 
the attention to structure and planning
sounds grim and soulless, clock
management provides opportunities to
lighten up and have fun with the process. 

Finally, refining the skill of visualization
provides the meeting coach with a
forecasting tool to facilitate meeting
process problem solving. Much as the star
athlete reruns mental tapes of crossing the
victory line, the meeting manager who
sharpens the skill of seeing the meeting
process as a living entity can practice
problem resolution strategies in advance
of the occurrence and act to intervene. 

After the meeting ends, the final stage of
the meeting process begins. The meeting
manager must monitor follow-up
strategies and review progress toward the
goal. Equally important will be time spent
reflecting on the process. Stepping back 
to critique what worked and what skills
need improvement isn’t easy. Inviting the
group to evaluate the process can be a
good starting point. All too soon it will 
be time to draft the next agenda. 

Utilizing a structured meeting framework
creates the opportunity to develop a
personalized meeting management template
that complements the individual strengths of
the planner. When the meeting process itself
ceases to be a hurdle, all participants will be
empowered. Law librarians who invest in
improving their meeting management
strategies will be able to use these skills to
harness the energy and goodwill generated
by smoothly run meetings to promote
organization plans and projects that 
position their libraries for success. 

Jean M. Holcomb (kcll@wln.com) is Law
Librarian and Director of the King County
Law Library in Seattle, Washington.

All meeting management
templates share three common

elements: pre-meeting planning,
meeting execution, and 

post-meeting evaluation.
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Your Public Relations
Inner Child
I’ve been watching a real public relations
expert in action lately: my three year old
daughter Natalie. She can turn almost any
situation into a PR event. I’ve been trying
to figure out the secret of her success. It
doesn’t hurt that she’s cute, but she relies
on more than just her good looks to get by.
She actually has a whole grab bag of
strategies that she applies to get
recognition, attention, and other rewards.
This month I’d like to help you get back in
touch with your inner child and relearn
some of the public relations strategies that
may have worked well for you, too, when
you were young.

Strategy 1: Take pride in your
accomplishments.
Natalie is constantly calling attention to
some new skill she is mastering, saying,
“Look what I did.” She sees every
accomplishment, even every step in the
process, as being worthy of praise and
works to elicit the positive feedback she 
is seeking. Yet somewhere along the line
most people were taught to stop bragging
and not be so stuck on themselves. 
Self-centeredness and the accompanying
excessive immodesty are not desirable
traits, so many of us have over-
compensated in our fear of appearing
conceited. Rudolph Nureyev obviously kept
in touch with his Inner PR Child. He has
been quoted as saying, “Modesty is fine
for those with modest talent, but to those 
of us who are truly great, it would only be
an encumbrance.” I’m not suggesting we
achieve his level of ego (then again most
of us don’t have his level of talent, either),
but you see my point. False modesty
doesn’t really do anyone any good; take 
a bow when the work you did warrants it.

Strategy 2: Check to see that
your message is reaching its
target.
One night shortly after Natalie started
preschool, she surprised me as I read her
bedtime story. After the first page she took
the book from me, turned the open pages
away and asked, “Everybody see?” as
they do during reading circle at school.
She knows that it’s important to make 
sure that “everybody gets the picture.”
Sometimes we get so caught up in what
we are doing that we don’t take time out

to see if it’s working. Asking for feedback
means risking finding out that even though
we put out a great effort, it didn’t really
have the effect we intended. But the point
of public relations is to get your message
across, not just send it. You need to know
if your efforts are paying off. Build a
feedback loop into your PR campaign.
Make sure that you are reaching your
target audience. Don’t assume they’re
getting the message; ask them, “Everybody
see?”

Strategy 3: Don’t forget to smile.
Public Relations can also be used to
minimize the downside of a poor
performance. When Natalie does
something she knows she shouldn’t, she
makes it a point to direct her cutest smile 
at me. This usually makes it hard for me to
stay angry with her. In dealing with the
public, you occasionally need to do
something unpleasant. For example, you
sometimes have to say “no” to a patron.
But you can do it in a respectful, helpful,
tactful, friendly way. I’ve had patrons who
insisted that only I can help them because
I’ve “always been so helpful in the past”
even though I hadn’t able to answer their
questions. I wondered what they were
thinking, since I judge my success as a
reference librarian on my ability to provide
patrons with the information they need. I
hadn’t considered myself helpful at all, but
they were judging my performance on how
pleasant the interaction was for them. It’s
easy to smile when we perform miracles 
at the reference desk. It’s even more
important to remember to smile when our
limitations are showing.

Strategy 4: Learn to share.
Natalie has many friends and is well liked.
I’m sure that a factor is the way she freely
shares toys and even snacks with her
friends. The things grown-ups choose to
share or hoard sometimes amazes me.
One of the best things to share is ideas,
but I have known and worked with
(although not in a library setting) people
who guard their knowledge as if the world
will fall apart if they are asked to share it
with others. Just as a smile can help
compensate for a sub par performance,
sharing ideas can generate good will 
and allies. I have always been proud 
of the way librarians freely share their
knowledge. Law librarians have been
sharing their public relations successes 

at the AALL Annual Meeting since 1992.
Frequent contributors have the reputation 
of being PR giants, but now we know that
they’re just being good kids.

Strategy 5: If someone offers
you a hand, take it.
Natalie is at the age where she wants to
try to do things by herself, but as soon as
she recognizes that she needs help, she is
willing to take hold of our out-stretched
arm and accept our assistance. Accepting
help is another of those childhood traits
that somehow got a bad rap. Some people
take pride in the fact that no one helped
them. They did it all on their own, but how
much better could they have done it if they
had the benefit of someone else’s thoughts?
No one in the world is a good enough
writer that he or she can’t see some kind 
of improvement with the help of a good
editor. Even our most brilliant ideas aren’t
created in a vacuum. Sir Isaac Newton
wrote, “If I have seen further than [those]
who came before, it is by standing upon
the shoulders of giants.” Don’t start your PR
campaign alone. Start by taking a helping
hand from colleagues who have already
built successful campaigns.

This year the AALL Public Relations
Committee will once again be sponsoring
a Public Relations Showcase in the Exhibits
Hall. There you’ll see examples of
materials that promote our profession, 
our institutions, and our members’ activities
to our parent organizations, the legal
community, other libraries, and the 
general public. As you plan your trip to
Washington, D.C., plan to spend some
time at the PR Showcase. Who knows 
what great ideas these examples can
inspire in you?

And while you plan your trip, please
consider whether your organization has
something it would like to display in the 
PR Showcase. Don’t be afraid to take a
bow for work you’ve done well. Use this
opportunity to get some feedback on the
effectiveness of your marketing campaigns.
Stop in to smile and engage in friendly
discussions about effective public relations
programs. Practice your sharing skills. 
And take advantage of this opportunity to
benefit from the help of others. Your Inner
Child will be proud of you, too.

Joan Shear, Boston College Law Library, 885 Centre
Street, Newton Centre, MA 02459 • 617/552-2895
• joan.shear@bc.edu

by Joan ShearPublic Relations
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January 28, 1999
Hearings on Distance Education
through Digital Technologies
Following up on last month’s news about
the study and report to Congress on
distance education that the Copyright
Office is directing, James G. Neal (Dean
of the Milton S. Eisenhower Library at
Johns Hopkins University) presented the
joint library community testimony at the 
first hearing held on January 26. Dean
Neal spoke eloquently of the need for 
the educational community to engage in
distance learning activities using digital
technologies, and that there should be 
no distinction between what is permitted 
in a classroom setting and access to 
digital resources in a remotely controlled
environment. The testimony focused on 
four key points:

1) That the current distance education
exemption in copyright law should 
be updated to facilitate use of the
latest technologies and pedagogical
practices.

2) That it is important to balance 
the interests of users and owners of
copyrighted works so that education
institutions, including libraries, may
fully realize the benefits of information
technologies and the networked
environment.

3) That in designing changes to the
copyright laws, it will be important 
to ensure that the statute is sufficiently
flexible to incorporate new tech-
nologies not yet developed or now
thought of as “cutting edge.”

4) That licensing is not a replacement
for a statutory balance of rights, and
that unless federal copyright policy
explicitly provides for a modern
distance learning limitation in 
keeping with educational needs and
technological opportunities, users
negotiating licenses will find that the
current law leaves them more subject
to terms and pricing on a “take it or
leave it” basis.

Twenty witnesses representing both the
educational and proprietary communities
testified during the two-day set of hearings
held here in Washington. All the witnesses
on behalf of the proprietary community
made it explicitly clear that they oppose
any change to the law, arguing that 

“If it ain’t broke, don’t fix it” and raising
concerns about the unlawful downstream
use of copyrighted materials. You’ll find
our joint library community testimony at:
http://www.ll.georgetown.edu/aallwash/
tm012699.html 

Database Protection Bills
Already under Consideration
Given our recognition that the enactment 
of database protection is the number one
priority for many within the publishing
community, it was not at all unexpected
when Sen. Orrin Hatch (R-UT), chair of 
the Senate Judiciary Committee, issued a
lengthy statement in the Congressional
Record on January 19, 1999. Hatch’s
statement reaffirmed his commitment to
enact database legislation promptly this
year “with an appropriate balance of
interest.” Hatch attached to his statement
two bills: H.R 354, the Collections of
Information Antipiracy Act introduced 
that day by House Judiciary Committee
member Howard Coble (R-NC); and a
discussion draft crafted by members of the
Digital Future Coalition, the Database Fair
Competition and Research Promotion Act
of 1999 (145 CR S316).

Although H.R. 354 is a revised version of
H.R. 2652, the bill that Coble sponsored
in the 105th, it contains some of the same
very broad and undefined language that
has been problematic in the past. It does
include, however, new language that is
meant to address our fair use concerns,
and it limits protection to 15 years, as
opposed to the perpetual protection
provisions of H.R. 2652. To add to the
database options that members of the
106th Congress will be deliberating, 
we have learned recently that Sen. John
McCain (R-AZ), a member of the Senate
Commerce Committee, is preparing to
introduce two additional database bills.
Stay tuned for updates on this important
issue!

Term Extension Act Challenged
by Internet Publisher
While intellectual property legislation (like
most of our information policy issues!)
rarely makes the headline news during the
legislative process, often enactment does
have consequences that are only later fully
understood by affected parties. A prime
example is a recent lawsuit—Eldritch v.
Reno—filed in the U.S. District Court for
the District of Columbia to challenge the

Sonny Bono Copyright Term Extension Act
of 1998 (P.L.105–298). Eldritch Press is 
a non-profit organization established in
1995 to republish books whose copyright
term has expired (http://eldred.ne.
mediaone.net). The new statute
retroactively adds 20 years to the term of
copyright, preventing works published in
1923 from entering the public domain this
year. After learning of this legal barrier 
to the further development of this award-
winning Web site, Professor Lawrence
Lessig and colleagues at the Berkman
Center for Internet & Society at Harvard
Law School recently filed a lawsuit on
behalf of Eldritch Press
(http://cyber.law.harvard.edu/
eldredvreno).

Filtering Issues Resurface
On January 11, 1999, the Freedom to
Read Foundation joined a small yet broad-
based coalition led by the Association of
American Publishers in filing an amicus
brief in support of the ACLU v. Reno
lawsuit challenging the Child Online
Protection Act (COPA) that was enacted
last fall. The three key arguments of the
brief (http://www.cdt.org/speech/
amicus.html), reminiscent of the successful
lawsuit against the Communications
Decency Act (CDA), are that:

• COPA, even with its affirmative
defenses, places unconstitutional
burdens on mainstream,
constitutionally protected 
online speech.

• COPA’s supposed statutory
narrowing from the CDA does 
not cure the statute’s constitutional
infirmities.

• And, far less restrictive alternatives 
exist in the form of ever-more-
effective user-empowerment
technology.

In addition, Sen. John McCain (R-AZ) has
just reintroduced the Children’s Internet
Protection Act (S. 97) that, like its
counterpart last year, would require
filtering and blocking software to be used
by any school or library receiving universal
service discounts.

Mary Alice Baish, Assistant Washington Affairs
Representative, Edward B. Williams Law Library, 
111 G Street, N.W., Washington, D.C. 20001-1417 
• 202/662-9200 • fax; 202/662-9202 
• e-mail: baish@law.georgetown.edu • Internet:
http://www.ll.georgetown.edu/aallwash

by Mary Alice BaishWashington Brief



Recruitment Committee
Question 1: What does AALL recruitment
mean?

A. Recruitment to the profession 
of law librarianship

B. Recruitment to join AALL
C. Recruitment to join our Chapter
D. All of the above

The correct answer is D. As insiders, we are
quick to respond to that nagging question
“Do we still need librarians?” We all know
the answer is yes and we need to foster
librarianship, specifically law librarianship,
as an exciting and vital profession. 

A logical venue for this activity is at the
Chapter level. The Chapters are better able
to establish a rapport with local library
schools, as well as college and even high
school career facilities. Check to see if they
hold job fairs or career day events; establish
a Chapter mentoring system to work with
interested students; provide the schools with
recruitment literature for your Chapter and
AALL; extend invitations to attend Chapter
programs and workshops. In short, become
a resource for law librarianship! Marcia
Bradley, AALL’s Coordinator of Membership
and Information Services (mbradley@aall.

org) can assist with AALL recruitment
materials, and the Recruitment Committee
can be contacted for helpful hints.

Always keep in mind the Recruitment
Committee mantra, “Every One Recruit
One.” And remember, the next time you
answer that perennial question, “So, what
do law librarians do?,” you just might be
recruiting a future AALL president!

Submitted by Merle J. Slyhoff
(mslyhoff@oyez.law.upenn.edu)

Scholarship Committee
Scholarship Deadline Arrives April 1
AALL offers many scholarships to assist
members with educational expenses. These
scholarships are divided into different types
to help meet specific goals:

Type I—Library Degree for Law School
Graduates 
Type II—Law Degree for Library School
Graduates 
Type III—Library Degree for Non-Law
School Graduates 
Type IV—Non-Law Degree for Library
School Graduates 
Type V—Continuing Education Courses for
Law Librarians 

Minority law librarians who are degree
candidates for library or law degrees are
encouraged to apply for the George A.
Strait Minority Stipend, which provides
$3500 in assistance. Law librarians
working on a law degree who have an
interest in government documents should
consider applying for the James F.
Connolly Congressional Information
Service Scholarship. 

All applicants must have their completed
forms to AALL headquarters by April 1.
Updated forms are available from
AALLNET (www.aallnet.org), Fax-on-
Demand (908/544-5901), or from
Headquarters (312/939-4764). If
additional information is needed, please
contact Scholarships Chair John Edwards
(john.edwards@drake.edu).

Submitted by John Edwards

Compiled and edited by Katherine Malmquist,
Cleveland State University, Cleveland Marshall College
of Law Library, 1801 Euclid Avenue, Cleveland, OH
44115 • 216/687-6873 • fax: 216/687-5284 
• katherine.malmquist@law.csuohio.edu
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by Katherine MalmquistCommittee News

Cambridge shoot

Would you like to edit this column?
See “From the Editor” on page 1.
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New Librarians 
The Hugh & Hazel Darling Law Library,
UCLA School of Law in Los Angeles,
California, has two new librarians. Kevin
Gerson is a new Reference Librarian.
Kevin has a law degree from Stanford
University and is a recent graduate of the
University of California-Berkeley’s School 
of Information Management and Systems.
Jennifer Hill is the new Evening Access
Services Librarian. Jennifer recently
obtained her library degree from Kent
State University School of Library and
Information Science, while working as the
Circulation Supervisor at Capital University
Law Library in Columbus, Ohio. 

Rutgers University Law Library in Newark,
New Jersey, also has two new librarians.
Susana Camargo-Pohl is a new
Reference Librarian. Susana is a graduate
of The Dickinson School of Law of The
Pennsylvania State University and is
working on her MLS from Rutgers
University in New Brunswick. Shannon
Engelman, a graduate of Vassar and 
a Rutgers law student, is the new
Serials/Acquisitions Librarian. 

New Places and Responsibilities 
Pauline Aranas’ title has changed to
Assistant Dean for Library and Information
Technology at Vanderbilt University Law
Library in Nashville, Tennessee. Pauline
now has responsibility for all computing in
the law school in addition to her regular
responsibilities as Director of the Library. 

Laura Cadra rejoined the staff of the
Hugh & Hazel Darling Law Library, UCLA
School of Law in Los Angeles, California,
as a Reference Librarian. Laura worked 
as a librarian at both the University of
Southern California Law Library and the
Los Angeles County Law Library after
leaving UCLA in 1994. 

Christopher Carr is now the Associate
Law Librarian at Miami-Dade County Law
Library. In this position, Christopher will
have oversight over Technical Services and
Information Services. Christopher had been
the Legal Librarian at WR Grace in Boca
Raton. (This may be confusing to some of
you—there is another law librarian named
Christopher Carr who is listed in the
membership directory as working at
Howard Smith & Levin in New York City. 
I am quite familiar with this situation—
I’m not the only Beth Smith in AALL.) 

John Kostecky is the new Assistant
Librarian at Whitman Breed Abbott &
Morgan LLP in New York City. John had
been the Head Librarian at Tenzer
Greenblatt LLP, also in New York City. 
John replaces Meg Chicco, who is
moving to St. Louis, Missouri. 

Roger Skalbeck is the new Electronic
Initiatives Librarian at Howrey & Simon 
in Washington, D.C. Roger had been the
Electronic Services Librarian at Williams 
& Connolly, also in Washington, D.C. 

Jane Stewart has resigned as Director
of Information Services at Foster Pepper 
& Shefelman in Seattle, Washington, to
pursue other areas of interest outside the
profession. 

In addition to the two new librarians listed
above, there are other changes at Rutgers
University Law Library in Newark, New
Jersey. Daniel Campbell is the new
Head of Circulation. Daniel had been the
Head Librarian at Schenck Price Smith 
& King LLP, in Morristown, New Jersey.
Marjorie Crawford, previously the
Head of Circulation, is now the Head of
Technical Services. Helen Leskovac,
formerly the Reference Librarian, is now
the Documents/Reference Librarian. 

Professional Activities 
Richard Leiter (Associate Dean,
Information Technology & Services, Director
of the Law Library at Howard University Law
Library, Washington, D.C.) is a new
columnist for Legal Information Alert. He will
write a column called “Database Report.” 

Lisa Mecklenberg (Electronic Services
Librarian, State Law Library of Montana)
has become the editor for SCCLL News,
the newsletter for the State, Court & County
Special Interest Section of AALL. 

Vanderbilt University law librarians and 
the Tennessee Bar Association published
“The Internet Guide for Tennessee
Lawyers,” May 1998 edition. The project
coordinator was Sandra Braber-Grove
and contributors were David Bachman,
Janet R. Hirt, Anna Belle Leiserson,
David Lochabay, Masako Patrum,
Mary Miles Prince, and Linda Tesar. 

New officers of the International
Association of Law Libraries are: President
Larry Wenger (University of Virginia Law
Library, Charlottesville, Virginia); First Vice
President Roberta Shaffer (Covington &
Burling, Washington, D.C.); Second Vice
President Holger Knudsen (Germany);
Secretary Marie-Louise Bernal (Law
Library of Congress); and Treasurer Gloria
Chao (Rutgers University Law Library,
Camden, New Jersey). Board of Directors
are Joan A. Brathwaite (Barbados);
Jacqueline Elliott (Australia); Gabriel
Frossard (Switzerland); Lisbeth
Rasmussen (Denmark); Ann Morrison
(Canada); Harald Mueller (Germany);
Britt S.M. Kjolstad (Switzerland); and
Jules Winterton (U.K.).  

Compiled and edited by Beth Smith, Reference
Librarian and Assistant Professor, University of
Nebraska at Lincoln, Marvin and Virginia Schmid Law
Library, Lincoln, NE 68583-0902 • 402/472-8306 
• fax: 402/472-8260 • beths@unllib.unl.edu

by Beth SmithMembership News

Deadline: April 1, 1999
The 1999 AALL Grant Application form is
now available on AALLNET. If you are
planning to attend the Annual Meeting in
Washington, D.C., consider taking
advantage of the AALL Grants Program to
defray some of your conference expenses. 

Newer, active members of AALL or members
of an AALL Chapter are eligible for grants
covering registration costs. The purpose of

the AALL Grants Program is to financially
assist librarians who hold promise of future
involvement in the law library profession. 

Use one of the following methods to
obtain a 1999 AALL Grant Application:

1 From AALLNET (http://www.aallnet.
org/services/grant_application.asp)

2 As a return fax from AALL’s fax-on-
demand service (732-544-5901)

3 By contacting AALL Headquarters
(312-939-4764)

4 By e-mail (aallhq@aall.org)

Application deadline is April 1, 1999. If you
need additional information, please contact
Carol Watson, Grants Committee Chair, at
706/542-7365 or cwatson@uga.edu.

AALL Grants Information
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The listings here are edited for space and are
provided to keep readers informed of what sorts of
jobs have been recently available. Many jobs listed
here will have been filled by the time the issue is
printed. Full listings of all current placement ads are
available through several means: by phone, from
the 24-hour Career Hotline, 312/939-7877; by
FAX, from the AALL Fax-on-Demand service (call
908/544-5901 and request document 730); on 
the World Wide Web, at AALLNET (http://www.
aallnet.org). To place an ad, call Marcia Bradley 
at 312/939-4764.

California
Reference Librarian, Western State University,
College of Law, Fullerton. Provides reference service;
trains users on electronic sources and creates user
guides; collection development and faculty liaison.
Flexible schedule with weekend and evening hours.
Requires MLS, experience providing reference in an
academic setting; JD preferred. #13546

Associate Director for Public Services, San
Diego County Public Law Library, San Diego. Leads
the Reference Department (4 professional librarians)
and the Access Services Department (6+ FTE) at the
Main Library and works closely with the three
branches. Significant responsibility for strategic
planning. Chairs the Collection Development
Committee and works at the reference desk twelve
to fifteen hours a week. Requires MLS plus seven 
to ten years’ professional law library experience,
including supervision, and highly developed
computer skills in a public services context. JD
desirable. Salary $55,000–68,000, depending on
credentials. Additional information is available at
http://www.sdcll.org/. #13537

Reference Librarian, San Diego County Public
Law Library, San Diego. Entry-level position for a
reference librarian at the Main Library, primarily
providing reference assistance to citizens
researching their own legal affairs. Requires one
evening per week and rotating Saturday hours.
MLS with some law library experience required, or
a JD with prior law library experience and willing
to make a written commitment to pursue an MLS.
Salary range $33,785–39,264. Additional
information is available at http://www.sdcll.org/.
#13536

Florida
Head of Public Services, University of Miami,
Coral Gables. Supervises Circulation, Reference,
and Document Delivery, including 5 professional
librarians, 7 staff members and some part-time
personnel. Minimal Reference Desk hours. Teaches
2 sections of Legal Research Techniques for a
nominal overload stipend. Requires MLS and JD.
Non-tenure track library faculty appointment,
renewable annually. Competitive salary with
comprehensive benefits package. #13550

Illinois
Research Librarian, Winston & Strawn,
Chicago. Provides research to attorneys, clients,
and support staff utilizing databases and reference
materials. Instructs firm personnel in use of print,
electronic legal and non-legal research tools.
Requires MLS or MLIS along with 3–5 years of
professional reference experience, preferably 
in a law library. #13539

Reference Librarian, Association of Legal
Administrators, Vernon Hills. Develop in-house
library to assist members with reference and
information needs. Requires experience with

business, legal, or general research; strong
computer and Internet skills. MLS or MBA preferred.
#13535

Indiana
Reference Librarian. Indiana University School
of Law Library—Bloomington. Serves as part of the
Public Services team. Primary responsibilities
include maintaining the current awareness service;
developing new services; coordinating the Library’s
Jumpstart Program, which is designed to refresh law
students’ legal research skills in preparation for
summer clerkships; teaching in the first year legal
research program. MLS and JD required; some
evening and weekend hours. Salary dependent
upon qualifications and experience. #13542

Maryland
Law Cataloger, Library Systems & Services, LLC,
Germantown. Seeking detail-oriented library
professional to perform original and copy cataloging
for a prestigious law school in Washington, D.C.
Requires MLS and two years’ cataloguing
experience; familiarity with AACR2, LC classification,
LCSH, and OCLC systems; must have used various
automated cataloging systems, e.g., INNOPAC and
CONSER. Full-time and part-time available. Salary
Range: $14.00–17.00 per hour. #13547

Cataloger, Maryland State Law Library,
Annapolis. Original and copy cataloging
responsibility; maintain library’s online Web-based
catalog; supervise part-time cataloger and one
volunteer. Required to substitute as needed at
reference desk. Requires MLS and two years’
original online cataloging experience. #13534

Massachusetts
Research Librarian/Information Specialist,
Hagler Bailly, Inc. (Arlington, Virginia; position is 
for Cambridge, Massachusetts office). Conducts
research in subject areas ranging from financial,
environmental, intellectual property, and antitrust
regulation to utilities, transportation, and information
technology. Requires MLS and experience in a
special or law library. Compensation ranges from
$45,000 to $55,000, based upon experience, 
and includes excellent benefits. #13551

Michigan
Associate Reference Librarian, University of
Michigan Law Library, Ann Arbor, Michigan.
Provides full range of reference service for all parts
of the collection to law school community.
Responsible for collection development in assigned
area of international law and documents. JD and
MLS required. Salary: $34,000 and up depending
on qualifications; generous benefits worth 22% of
salary. #13133

Minnesota
Foreign, Comparative and International
Law Librarian, University of Law Library,
Minneapolis. Provides reference service; selects
foreign, comparative, and international materials.
Requires MLS (or foreign equivalent); minimum of
three years’ relevant collection development and
reference experience; working knowledge of one
foreign language, preferably German or Spanish.
JD preferred. #13548

Reference Librarian Supervisor, Dorsey &
Whitney Library, Minneapolis. Supervises reference
librarians, coordinates day-to-day reference and
research services, coordinates training. Requires
MLS plus at least three years’ reference experience

in a law library. Highly competitive salary.
#13540

Missouri
Access Services/Reference Librarian,
University of Missouri-Columbia Law Library,
Columbia. Manages and coordinates all Access
Services operations, including circulation,
interlibrary loan, and reserve. Participates in
reference (including evening/weekend shifts),
instructional services, and faculty liaison program.
Requires MLS and JD (minimum of three years 
of directly relevant law library experience may
substitute for the JD). Salary is commensurate 
with qualifications and experience. Complete
announcement is available at http://www.law.
missouri.edu/library/main.htm. #13541

Nevada
Head of Technical Services, Law Library,
William S. Boyd School of Law, University of
Nevada, Las Vegas. Twelve-month, tenure-track
faculty position. Responsible for establishing and
administering technical services department, which
includes acquisitions, serials, cataloging, bindery,
and preservation. MLS required, plus at least three
years’ experience in law library services, preferably
in an academic law library. Salary commensurate
with qualifications and experience. For information,
see http://www.unlv.edu. #13543

New Mexico
Reference Librarian, University of New Mexico,
Albuquerque. Complete announcement available 
at http://www.unm.edu/~unmlaw/lawlib.html.
#13544

North Carolina
Director of Professional Center Library,
Wake Forest University School of Law, Winston-
Salem. Responsible for library services as well as
technical and educational support for classroom
and academic computing. Manages an operation
with 20 staff members, 16 library staff as well as
an educational technology department with a
director and additional staff of three. JD and MLS
(or other information science degree) required.
Salary and fringe benefits will be nationally
competitive commensurate with ability and
experience. #13549

Ohio
Cataloging Librarian, Cleveland-Marshall
College of Law Library, Cleveland State University,
Cleveland. Performs original and member
cataloging and corrections of all serial publications.
Identifies title changes and new editions, assists
with creation, maintenance, and repair of check-in
records in INNOPAC serials module (85%). Some
original cataloging and corrections for monographs
(15%) in conjunction with 1-1/4 FTE copy
catalogers; performs online authority control as
needed. Requires MLS. Salary commensurate with
qualifications and experience. #13538

Pennsylvania
Information Integrator (Business & Healthcare)
Astra Pharmaceuticals, Wayne. Provide medical,
business, regulatory, and general research services.
Requires BA/MS in Information Science, business,
marketing, or other relevant discipline; MLS or other
graduate level training preferred. 3+ years of solid
pharmaceutical or other regulated industry
experience is desired. #13545

Placement Listings
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March 20: “Copyright in the Electronic
Age,” Seattle, Washington. An AALL
professional development opportunity taught
by Lolly Gasaway. For more information,
contact Lara Koban, AALL Educational

Program Coordinator, at
312/939-4764 or
lkoban@aall.org or see
http://www.aallnet.org/events.

April 15: “Quality Customer Service:
Beyond ’How May I Help You?‘” satellite
videoconference. An AALL professional
development opportunity.
Speakers are Dr. Darlene
Weingand, (Professor at
the University of Wisconsin-
Madison School of Library and Information
Studies (SLIS) and Faculty Director of SLIS
Continuing Education Services) and Pat
Wagner (Owner and Principal of Pattern
Research, a 24-year-old research and training
firm in Denver, Colorado). Dr. Weingand
teaches library management and marketing
to librarians in all types of libraries and has
written extensively in these areas. Books
authored by Dr. Weingand include Customer
Service Excellence, A Concise Guide for
Librarians (ALA, 1997) and Future-Driven
Library Marketing (ALA, 1998). Ms. Wagner
presents over 100 programs each year in
states from Alaska to Florida on topics such
as customer service, conflict management,
productivity, and leadership. Books authored
by Ms. Wagner include The Bloomsbury
Review BookLover’s Guide to Home Libraries
(Owaissa, 1996) and Building Support
Networks for Schools (ABC-CLIO, 1992).

The videoconference runs from 12:00 p.m. to
1:30 p.m. Eastern time. For information about
hosting a downlink site or about the program,
contact Lara Koban, AALL Educational 
Program Coordinator, at 312/939-4764 
or lkoban@aall.org or see http://www.
aallnet.org/events. This event is a partnership
between AALL and West Group.

May 4–6: “Facilitation Skills Institute,”
Seattle, Washington, sponsored by
ARL/OLMS. Participants will leave this
institute with the skills needed to improve 
the quality of group and teamwork. Topics
include the basics of group dynamics and
group process, idea generation techniques,
facilitating effective meetings, managing
difficult behaviors in group settings, and
problem-solving and decision-making
methods. Fee for ARL and AALL members is
$350. For more information: training@arl.org
or 202/296-8656.

May 13: “Copyright in the Electronic Age,”
Washington, D.C. An AALL professional
development opportunity
taught by Lolly Gasaway.
For more information,
contact Lara Koban, AALL
Educational Program Coordinator, at
312/939-4764 or lkoban@aall.org or 
see http://www.aallnet.org/events.

May 19–21: “Training Skills Institute:
Managing the Learning Process,” San Diego,
California, sponsored by ARL/OLMS. Topics
include training needs analysis, learning
styles, learning objective development,
curriculum design, presentation skills, and
post-training evaluation. Fee for ARL and
AALL members is $400. For more
information: training@arl.org or 202/296-
8656.

June 3–4: “Project Management Institute:
Getting Things Done or Getting the Outcomes
You Want,” Evanston, Illinois, sponsored 
by ARL/OLMS. This workshop focuses on
moving from problem identification and
definition through action planning and
evaluation. An integrated problem-solving
model is presented, and there is intensive
practice with tools such as Gantt Charts, the
Program Evaluation and Review Technique
(PERT), and the Critical Path Method (CPM).
The fee for ARL and AALL members is $350.
For more information: training@arl.org or
202/296-8656.

July 15–17: “Basic Legal Reference”
Workshop, Washington, D.C. An AALL

professional development
opportunity. There are only
two essential skills to becoming
a great legal reference

librarian: clairvoyance (to understand what 
is actually being asked by the patron) and
omniscience (to be able to answer the
questions). This workshop is designed for
librarians new to legal reference, either
because they have never worked in a law
library before or because they have never
worked reference. It will teach participants
how to amaze patrons with their ability 
to provide insightful, useful research
guidance, and answers to reference
questions. Registration information will be
included in the 1999 AALL Annual Meeting
Preliminary Program.

July 17: “Managing Multi-location
Libraries,” Washington, D.C. An 
AALL professional development
opportunity. The librarian who
manages the multi-location law

firm library faces exciting and demanding
challenges. This workshop explores those
challenges by applying management
principles and theories to the real world of
multi-location law firm libraries through a
series of presentations, group exercises,
discussion, and drafting or revising policies,
procedures, staff development plans, and
marketing plans. Registration information 
will be included in the 1999 AALL Annual
Meeting Preliminary Program.

July 17–22: American Association of Law
Libraries Annual Meeting, Washington, D.C.

October 7–8: “Leading Change” Institute,
San Antonio, Texas, sponsored by
ARL/OLMS. Participants learn how to
implement desired change, manage
unexpected change, and gain the support 
of key stakeholders during change efforts.
While exploring classic theoretical models as
well as practical skills, participants will gain
insight into their own responses to change.
Fee for ARL and AALL members is $350. 
For more information: training@arl.org or
202/296-8656.

October 26–29: “Library Management
Skills Institute II: The Management Process,”
Evanston, Illinois, sponsored by ARL/OLMS.
This four-day intensive learning event focuses
on the organization as a whole and the
individual’s role in it. Based on the principles
of the learning organization, it stresses the
impact of personal and team learning on
organizational effectiveness. Fee for ARL 
and AALL members is $695. For more
information: training@arl.org or 202/296-
8656.

November 10–12: “Edgework Institute:
Stimulating Innovation in Libraries and
Information Services,” Washington, D.C.,
sponsored by ARL/OLMS. Participants will
gain insight into their own powers to create
innovative, vital customer services and
products and will learn new approaches 
to problem solving and solution building.
Participants will gain understanding of the
important role of expert knowledge within the
creative process. They will also explore the
theories underlying innovative organizations
and discover what makes them successful.
Fee for ARL and AALL members is $350. 
For more information: training@arl.org or
202/296-8656.

by Martha S. Brown, AALL Director of Programs
mbrown@aall.org

Calendar
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AALL Spectrum has been advised of the deaths of:

Ken Mead, Director of the Dallas office of Gardere and Wynne, on
December 26, 1998. 

Guido Olivera, Foreign and International Law Librarian at the Tarlton
Law Library at the University of Texas at Austin from 1967 until his
retirement in 1984, on October 21, 1998.

Beulah Brown, Life Member of AALL, in February 1998.

AALL Spectrum carries brief announcements of members’ deaths in the
Memorials column. Traditional memorials should be submitted to Frank
Houdek, Editor, Law Library Journal, School of Law Library, Southern Illinois
University, Carbondale, IL 62901, for inclusion in the Law Library Journal. 

Memorials
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The Nominations Committee has begun
the process of identifying possible
candidates for the 2000 AALL election.

Candidates are needed for the office 
of Vice President/President-Elect and 
two Executive Board members. The
Committee is charged with presenting, 
to the best of its ability, a slate of
candidates reflecting the diversity of
AALL’s membership. The membership 
of the Executive Board must maintain 
a balance of library type, geographic
location, gender, and minority
representation. How is this
accomplished?

Members of the Nominations Committee
are individually responsible for reviewing
lists of AALL members who previously
have served in leadership positions and
for compiling a master list of possible
candidates. In addition, the committee
solicits input from SIS Chairs and AALL
Chapter Presidents, a reminder is posted
on the law-lib listserv, and news items,
such as this, serve to include individual
members of our Association in the
nominations process. The Nominations
Committee considers a master list culled
from all these sources. Each individual
on the list is contacted to determine his
or her willingness to serve.

Those willing to serve are included in 
a shorter list of potential candidates 
and each member of the Nominations
Committee is asked to review this list and
submit a list matching individual names
with available offices, keeping in mind
the balancing and diversity requirements
of the Committee’s charge. Each
individual on this shorter list is then
called a second time to determine his 
or her willingness to serve as a
candidate for a particular office.

All AALL members are encouraged 
to submit names to be considered for
candidacy by writing any member of 
the Nominations Committee or AALL
Headquarters by April 16, 1999.

1999 Nominations Committee
Chair: Ruth Johnson Hill
Loyola Law School
William M. Rains Library
1440 W. 9th Street
Los Angeles, CA 90015-3980
ruth.hill@lls.edu

Anne K. Abate
Dinsmore & Shohl
1900 Chemed Center
255 East Fifth Street
Cincinnati, OH 45202-3172
abate@tso.uc.edu

Marlene Alderman
Boston University 
Pappas Law Library
765 Commonwealth Avenue
Boston, MA 02215
alderman@bu.edu

Donna Bausch
Norfolk Law Library
999 Waterside Dr. #1300
Norfolk, VA 23510
dbausch@vsla.edu

Nancy Paul
University of Wisconsin 
Madison Law Library
975 Bascom Mall
Madison, WI 53706-1399
napaul@facstaff.wisc.edu

Kay Schlueter
Texas State Law Library
P.O. Box 12367
Austin, TX 78711-2367
ulcg001@access.texas.gov

Lori Weiss
Shook Hardy & Bacon
One Kansas City Place
Suite 2800
1200 Main Street
Kansas City, MO 64105
lweiss@sound.net
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CATALOGING FOR LAW LIBRARIES: Outsource all your
cataloging and conversion needs with FASTCAT: our professional
librarians provide original/copy and conversion services for 
ALL materials in ALL formats. Contact us at: Library Associates,
8845 W. Olympic Blvd. Suite 201A, Beverly Hills, CA 90211.
310/289-1067 FAX: 310/289-9635. E-mail: fastcat@primenet.
com. URL: http://www.libraryassociates.com.

NEW LAW TITLES FROM EUROPE: Four times a year Martinus
Nijhoff International, full service subscription agent and book
dealer specializing in Western European material, publishes an
extensive list with new law publications from Europe. To request 
a copy, or to get more information about our International 
Law Approval Plan, please call us at 800/346-3662 or 800/664-
1853 or fax us at 508/226-1670 or 781/837-8642.

SAVE MONEY ON CATALOGING: It’s easy to use
MarciveWeb SELECT to search our database and receive
customized cataloging. MARC records for $0.27/title, catalog
cards $0.09, book label sets $0.08, smart barcode labels $0.05,
authority records $0.11. No license fee, profiling fee, or per
search fee. Other services: US depository cataloging, authorities
processing, migration, and retro. Contact us at info@marcive.com
or 800/531-7678. MARCIVE, Inc. POB 47508, San Antonio,
Texas 78265. http://www.marcive.com.

LIBRARY MANAGEMENT BRIEFINGS, a quarterly 
newsletter covering current library management and operations
ideas. Written by industry experts, 1997 issues included
Telephone Research, Medical Research for Non 
Medical Librarians, Information Audits and Records
Management. Subscription rates $65/year U.S. $75/year
international. Contact Library Specialists, Inc. 800/578-6200,
publications@libraryspecialists.com or visit our Web site at
www.libraryspecialists.com.

THE STARR REPORT: ISBN 0-9668046-0-0
The Congressional Version, unabridged, with references 
to the supporting documents. Original: Size (8 1/2 x 11)
Format/Content. $7.95 each or 15+ @ $6.00 each. 
Contact: Hutchinson Publishing Services 717/642-5977 
hutchr@cvn.net • http://www.cvn.net/~hutchr/starr.htm.

COPYRIGHT NEWS FOR LIBRARIANS: The Copyright & 
New Media Law Newsletter: For Librarians & Information
Specialists, now in its 3rd year of publication, keeps you abreast
of important copyright issues, news, and practical solutions 
to everyday activities. By subscribing to this print newsletter 
(16 pages per issue 3 times a year), you are entitled to free
EMAIL ALERTS to ensure notice of timely news, court cases,
legislation and seminars. Visit http://copyrightlaws.com, email
libraries@copyrightlaws.com, call or fax 416/352.5011.

Classified Advertising

United nations shoot
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On October 28, 1998, the President signed
the Digital Millennium Copyright Act
(DMCA) (P.L. 105–304), combining several
different pieces of copyright legislation
affecting libraries and the public. On 
its face, the DMCA implemented two
international treaties, created guidelines
for online service providers, addressed
certain computer maintenance issues, 
and facilitated Internet broadcasting.

Anti-circumvention
In reality, the DCMA does far more. Title I
addresses the implementation of the two
international treaties from the World
Intellectual Property Organization
(WIPO), addressing digital information.
Although the treaties themselves are 
non-controversial, the implementing
legislation went well beyond the text of
the treaties to prevent the circumvention
of technological locks preventing access 
to data. This means that when publishers
employ encryption or other technological
fixes, defined at 17 USC sec. 1201
(a)(3)(A), users cannot circumvent the
copy protection scheme, even if the use 
of the underlying music, text, or images
would have been fair use. Although the
DMCA permits circumvention by certain
nonprofit libraries, law enforcement
agencies, and encryption research, among
others, it permits libraries to circumvent
only for the purpose of reviewing the
material in consideration of purchase.
Furthermore, it does not permit end 
users to circumvent these technologies 
for personal use, thereby interposing a
substantial bureaucracy between the
material and the end user. (17 U.S.C. secs.

1201 (d-j) (1998)). In addition, facilitation
of illegal circumvention is criminalized
with a penalty of up to five years and
$500,000 for the first offense, also going
well beyond the text of the treaties
themselves. The anti-circumvention
prohibition does not take effect until
October 28, 2000.

Online Service Provider Liability
Title II of the DMCA addresses when
Internet service providers can be held
liable for copyright infringement
occurring on sites they host or material
they provide access to. To be exempt from
liability, the provider must create a policy
that will terminate services to repeat
infringers, avoid circumvention of copy
protection technologies, and respond
promptly to notification of copyright
violations on sites they host. Once an
Internet service provider, such as a library,
has notice that it links to a site that
contains infringing material, the link must
be removed to avoid liability.

The administration of the notification
process is being facilitated by requiring
each site to identify its “designated agent”
on its Web site and also to notify the
Register of Copyrights, who is required 
to compile a list of agents. An overview 
of the notification process, along 
with sample forms, is listed at http://
lcweb.loc.gov/copyright/onlinesp/. 
All service providers, including libraries,
should complete and submit the simple
filing along with the $20 fee.

Distance Learning Report
As more institutions begin to consider
distance education, the copyright
implications become greater. Part of the
DMCA requires the Register of Copyrights
to file a report addressing possible
legislation related to the following 
eight issues:

• the need for an exemption from
exclusive rights of copyright owners 
for distance education through digital
networks;

• the categories of works to be included
under any distance education
exemption;

• the extent of appropriate quantitative
limitations on the portions of works 
that may be used under any distance
education exemption;

• the parties who should be entitled to 
the benefits of any distance education
exemption;

• the parties who should be designated as
eligible recipients of distance education
materials under any distance education
exemption;

• whether and what types of
technological measures can or should 
be employed to safeguard against
unauthorized access to, and use or
retention of, copyrighted materials as a
condition of eligibility for any distance
education exemption, including, in light
of developing technological capabilities,
the exemption set out in section 110(2)
of title 17, United States Code;

• the extent to which the availability of
licenses for the use of copyrighted
works in distance education through
interactive digital networks should be
considered in assessing eligibility for
any distance education exemption; and

• such other issues relating to distance
education through interactive digital
networks that the Register considers
appropriate.

DMCA Sec. 403(b)
As part of this inquiry, the Register of
Copyrights has requested notification 
of interested parties and the AALL
Washington Affairs Office has notified the
Register of Copyrights that AALL is an
interested party and that AALL would
like to actively participate in the work 
on this report. (http://www.ll.george
town.edu/aallwash/lt120798.html)

Library Archival and 
Replacement Copies
Part of Title IV of the DMCA amends
section 108 of the Copyright Act to permit
libraries to make three copies of lost,
damaged, stolen, or deteriorating items, 
or material held in an “obsolete” format.
Obsolete is defined as “if the machine or
device necessary to render perceptible a
work stored in that format is no longer
manufactured or is no longer reasonably
available in the commercial marketplace.”
(DMCA section 404(3)(E)) The digital copy
cannot be made available to the public
beyond the library premises, preventing
posting on the library’s Web site. This
section does not alter the language in
section 108 that the library may make 
the copy only after it makes a reasonable
effort to obtain an unused copy at a fair
price. Although seemingly minor, this
change will facilitate the implementation
of proper archival preservation
procedures that were not possible 
when only one copy was permitted.

Digital Millennium
Copyright Act, an 
Overview for Librarians
by Jonathan Franklin
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Digital Millennium continued from page 24

Butterworth pick up Feb 99

Appendix 17 USC 1201(d)
(d) EXEMPTION FOR NONPROFIT LIBRARIES,
ARCHIVES, AND EDUCATIONAL
INSTITUTIONS—
(1) A nonprofit library, archives, or educational
institution which gains access to a commercially
exploited copyrighted work solely in order to make a
good faith determination of whether to acquire a copy
of that work for the sole purpose of engaging in
conduct permitted under this title shall not be in
violation of subsection (a)(1)(A). A copy of a work to
which access has been gained under this paragraph —

(A) may not be retained longer than necessary 
to make such good faith determination; and

(B) may not be used for any other purpose.

(2) The exemption made available under 
paragraph (1) shall only apply with respect to 
a work when an identical copy of that work is 
not reasonably available in another form.

(3) A nonprofit library, archives, or educational
institution that willfully for the purpose of
commercial advantage or financial gain violates
paragraph (1)—

(A) shall, for the first offense, be subject to the
civil remedies under section 1203; and

(B) shall, for repeated or subsequent offenses, 
in addition to the civil remedies under section
1203, forfeit the exemption provided under
paragraph (1).

(4) This subsection may not be used as a defense to 
a claim under subsection (a)(2) or (b), nor may this
subsection permit a nonprofit library, archives, or
educational institution to manufacture, import, offer
to the public, provide, or otherwise traffic in any
technology, product, service, component, or part
thereof, which circumvents a technological measure.

(5) In order for a library or archives to qualify 
for the exemption under this subsection, the
collections of that library or archives shall be —

(A) open to the public; or

(B) available not only to researchers affiliated
with the library or archives or with the
institution of which it is a part, but also to other
persons doing research in a specialized field.

Section 108 governs reproduction of
protected works by libraries and archives
along with other non-library specific
sections of the Copyright Act, such as
section 107, covering fair use. Section 
108 only applies if the library or archive
offers the reproduction service without
commercial advantage and is either 
open to the public or to non-affiliated
researchers. In the past, libraries have had
to stamp all materials reproduced for
patrons via ILL or other services with the
ALA notice stating “Notice this work may
be protected by copyright.”

The DMCA amends 108(a)(3) so that
libraries are now required to include the
actual notice of copyright that appears in
the front matter or label of the work along
with the requested portion. Reproduction
of the notice can be by any means, but
often it will mean copying the title page
of a journal or the verso. This can be via
photocopying or even writing out the
information onto the copy. In cases where
the work does not include a copyright
notice, the library should continue to use
the ALA phrase.

Conclusion
The DMCA is a very complex piece of
legislation. Many of the pieces that have
not been discussed in this brief article 
will have substantial effects on the future
availability of text, music, and images 
to all end users and as such directly 
affect libraries. Without ongoing active
involvement in the legislative process, the
primary mission of libraries will become 
a greater and greater challenge.

Jonathan Franklin (jafrank@umich.edu) is
Reference Librarian at the University of
Michigan Law Library, Ann Arbor, Michigan. 
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by Betty Taylor

O n May 20, 1997, the American
Association of Law Libraries
awarded the 1997 AALL-Aspen Law

& Business Research Grant for research on
the Economics and Management of Legal
Information. The project’s goals were
stimulate research, encourage the
collection of badly needed data, and
promote the economic analysis of library
operations and services. 

As libraries continue to move into the new
age of electronic communication and
technological information, data on the costs
of old systems and new ones are necessary
for planning and budgeting. Yet limited
information on the costs of traditional
library services is available. For electronic
library services, such information is even
harder to find. As a result, libraries and
other information providers are moving into
the future without the information necessary
to make effective decisions. Kathie J.
Sullivan’s article, “A Law Firm Librarian’s
Response to Climbing Prices” (The CRIV
Sheet, AALL Spectrum 2/97: page 3 of
centerfold), well illustrates the frustrations
law librarians feel in dealing with rising
costs, alternative formats and users’
expectations without adequate information
or guidelines for applying that limited
knowledge to specific situations. 

The current research will not resolve
specific questions, such as whether to
cancel a paper publication without
purchasing an electronic replacement.
Librarians should consult the excellent
discussions on these specific questions in
the audiotape “Information Economics:
Choosing Sources and Formats,” (Parts 1
and 2; Moderator, Kit Kreilick, Associate
Law Librarian for Technology, Fordham
University Law Library, New York, NY;
American Association of Law Libraries 91st
Annual Meeting, July 1998). This research
will, however, hopefully sensitize all of us
to the complexity of the new, emerging
acquisitions process and the importance 
of remaining flexible in decision-making.
Secondly, these findings constitute a
practical first step in creating a more
usable and comprehensive statistical
database for self-education, staff training,
ultimately the resolution of day-to-day
specific acquisitions’ problems and
justification for the direction of greater
financial resources into law libraries.

The project focused on the current status of
statistical data on old and new information
systems, proposed a new statistical
database that allows interpretive analyses,
and makes other recommendations to
AALL, the American Bar Association, and
the Association of American Law Schools
for the improvement of data collection 
and analysis. 

There were two survey instruments: one
for academic law libraries and one 
for non-academic law libraries. Each
survey instrument was structured around
four areas of interest: services and
subscriptions; policies about law library
purchases; recent purchase trends; and,
staff salaries.

The investigators focused on drafting 
and revising of the survey instruments 
and pretested both instruments with
selected academic and non-academic law
librarians. The non-academic survey was
completed by directors of court, law firm,
corporate, and county law libraries with
more than 30,000 volumes as listed in 
the current AALL Directory. The academic
survey was completed by directors of law
school libraries in the AALL Directory.
Eighty-four of the 179 academic libraries
and 94 of the 334 non-academic libraries
returned completed surveys. (The survey
instruments garnered information not
available in ABA statistics. Information
already available in the ABA reports 
had already been input into a database
managed by Dr. Ferguson.)

Results, Conclusions 
and Recommendations
Some results within and between types of 
law libraries were as expected in light of 
our experiences as law librarians and
researchers. Some, however, were surprising.

The trend toward steady and
increasing growth of both hard
copy publications and computer
information services is evident in both
academic and non-academic libraries. 
Not surprisingly, non-academic libraries
spend more on digital systems and less on
monographs, treatises, and serials. Despite
the predictions of many “experts” that
computers, the Internet, and networks
would soon replace books and make
traditional law libraries and law librarians
obsolete, this survey clearly indicates that
both hard copy and computer services will

be strong component parts of academic
and non-academic law libraries for some
time in the future. 

Access to Web-based sites is 
having an effect on some law librarians’
decisions not to purchase the same
information in hard copy. 

The large majority of both library types
have adequate budgets though a
significant number do not have adequate
funds to support new programs. 

The investigators also expected to find that
the majority of law libraries had written
policies on acquisitions, that the
majority had not calculated the cost per
book and that there had been an increase
in positions devoted to computer services. 
It turned out that a significant number of
law libraries have a written policy on 
the acquisition of research materials in
electronic format. The majority of non-
academic law libraries did not have written
policies on acquisitions and the majority
had not calculated the cost per book.

The investigators were somewhat surprised
to learn that more positions had not been
shifted to the computer services department
because of the increased automation. 
The investigators were not surprised to
determine, however, that non-academic
law libraries spend less on technical
services salaries and have transferred
fewer positions to computer services. 

Regardless of the validity and reliability 
of specific responses, the significant
conclusion of the study is the value of 
long-term data collection and analysis 
in coordination with the American Bar
Association and the Association of
American Law Schools. 

Editor’s Note: Text of the complete report
will be published in a forthcoming Law
Library Journal. Until then, copies of the
report are available from AALL Executive
Director Roger Parent at 312/939-4764 
or rparent@aall.org.

Betty Taylor (taylor@law.ufl.edu), principal
investigator on this grant, is Clarence J. TeSelle
Professor of Law and Director of the Legal
Information Center, the University of Florida,
Gainesville, Florida. The principal co-
investigators were Mary A. Ferguson (Assistant
Dean for Research and Professor, College of
Journalism & Communications, University of
Florida), Dr. Robert J. Munro (Law Librarian, 
LIC, College of Law, University of Florida), and
Dr. Jeffrey Harrison, Professor of Law, College 
of Law, University of Florida.
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