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It’s Time to Start Planning for the 1999 
AALL Satellite Videoconference...

Program Date: Thursday, April 15, 1999
Broadcast Time: Noon - 1:30 p.m. Eastern Time
Topic: Customer Service

As a Site Coordinator, here are some things you can do to get started:
• Locate and reserve a site with videoconferencing capabilities;
• Consult with local librarians and/or customer service representatives regarding the program topic 

and its local implications - they may have ideas for wrap-around sessions;
• Determine what type of program would best suit the needs of your intended audience, such as

presentations, panel discussions, group activities, or break-out sessions;
• Investigate local speakers for wrap-around sessions;
• Draft a program budget and approximate the registration fee (if any) you will charge to participants; and
• Consider ways to obtain financial support from your parent institution, vendors, and firms in exchange for 

recognition in your local publicity, during your local program, and/or on local handout materials.
Visit AALLNET at http://aallnet.org/events/edu_home.html to find additional useful information about how to
organize, plan wrap-around sessions, and budget for a downlink site.
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