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Corporate/Institution
BNA
Dialog
Gale Publishing
Innovative Interfaces
LexisNexis
LexisNexis Academic 

& Library Solutions
Minesoft Ltd.
Questel
Thomson Reuters, 

West Corporation
William S. Hein & Co., Inc.
Wolters Kluwer Law 

& Business

Individual
Luis Acosta
Dorothy Jean Allen
Rhea Ballard-Thrower
Edward Bander
Melissa Barr
Irene Berkey
Carol Billings
Barbara McDowell Bonge
Bennie Braxton
Carol Bredemeyer
Sue Burch

Yvonne Chandler
Lauren Collins
Marjorie Crawford
Daniel Dabney
Richard A. Danner
Linda Davis
Karen Douglas
Francis Doyle
James E. Duggan
Margaret Durkin
Jack Ellenberger
Marilyn Estes
Kathy Faust
Kathryn Fitzhugh
Jonathan Franklin
Raquel Gabriel
Arnetta Giradeau
Lisa Goodman
Pamela Gregory
Maxine Grosshans
George Grossman
Kate Hagan
Balfour Halevy
Ruth J. Hill
Mabel Hoffler-Page
Jean Holcomb
Trina Holloway
Wei-Yau Huang

Lesliediana Jones
Yolanda Jones
Betty Karweick
Patricia Kidd
Dwight King
Catherine Lemann
Susan Lewis-Somers
Karen M. Lutke
David Mao
Anne McDonald
Grace Mills
Eugenia Minor
Allen Moye
Risa Murphy
Carol Avery Nicholson
Donna Nixon
Janet Oberla
Christopher O’Byrne
Georgine O’Connor
Rita Mae Parham
Nichelle Perry
Charles Peters
Jeanne Rehberg
Mary Rooney
Michael Saint-Onge
Miriam Sargon
Arundhati Satkalmi
Ellen Schaffer

Roberta Shaffer
Dennis & Eileen Sears
Mary Sexton
Renard Shepard
Joan Sherer
Anna Smallen-Isaac
Richard Spinelli
Mark Strattner
Lori Strickler
Cossette Sun
Patricia Turpening
Gretchen Van Dam
Gail Warren
Julie Webster-Matthews
Ronald Wheeler
Taciana Williams
Julian Rex Winterton
Sally Wise
Marcia Zubrow

AALL Caucuses and
Chapters
Black Caucus of the 

American Association 
of Law Libraries

Law Library Association 
of Greater New York

AALL Says Thank You
AALL would like to thank the following contributors for their support of the Association and its activities. The following individuals
and organizations contributed to the 2009 AALL Annual Meeting and/or any one or more of the following funds: Alan Holoch
Memorial Grant, Centennial, FCIL Schaffer Grant, George A. Strait Minority Scholarship, Government Affairs, Grants, Marla
Schwartz Grant, Morris Cohen Essay Competition, Research Endowment, or Scholarships.

leveraging— continued from page 43

In today’s law firm economy, flat to
declining billing growth is a fact of 
life, and cash is the lowest common
denominator guiding all investment
decisions, including the shape, breadth,
and depth of the firm’s assembled
knowledge base.

In enlightened firms, the library
continues to be a center of knowledge
and a sharp, leading edge in pursuing
potential new business and in executing
legal research rapidly and (cost-)
efficiently. In less comfortable reactions
to market pressures, some firm libraries
closed this year, and some leading
librarians have been displaced. This
profession is not under threat per se, but
in many cases the health of the librarian
role reflects the shifting shape and size of
the library budget and the physical library.  

In this harsh economic light, vendors
that spend time in the firm understanding
a librarian’s pressure and reflecting those
growing pains in their own businesses can
work with librarians as partners. While
the major vendors are pursuing their own
margins, they are also generating and
building better products and services to
survive in this economy of commoditized
web-based information. Recruiting
vendors that listen to business needs and

respond with pragmatic options will
provide leverage to succeed in a firm.

Strategic options from pragmatic
vendors should include:

• Creative information contracts 
• Diversified content offerings with

practical, practice-specific slices
• Multimedia bundles or bundled

pricing that preserves the value 
of the knowledge librarians need
rather than the container it is
offered in

• Sharp market information, tools,
and services that provide leading-
edge, current information about
potential and existing clients

• Practical software, tools, and
services that augment a librarian’s
knowledge base 

A true business partner will work
with librarians to audit and professionally
reshape the library to match both future
vision and budget and not simply 
load them up with branded product.
Competent vendors share this philosophy
and will partner with information
professionals for joint success.

Tomorrows
Both librarians and the producers of
information have a responsibility to the

legal profession to transcend the “old
way” that they have traded information.
The “good old days” of “legal
information merchants” just vending
information do not translate to the new
marketplace. Collaboration, invention,
and fluidity are what are needed now in
order to create our tomorrows.

When is a vendor not a vendor?
When it is an effective business
consultant or partner who can help
develop and grow the impact of a library
while reflecting and enhancing the firm’s
business strategy. 

The librarian of 2009-2012 should be
able to stand on the shoulders of his or her
business partners to offer greater vision,
greater leverage, and a more integrated
knowledge base that help the practicing
attorneys of the firm to trade more efficiently
and to grow their respective franchises. ■

Michael Orrick (michael.orrick@
thomsonreuters.com) is vice president of
Law Firm Markets Sales & Account
Management, West North America Legal
in Eagan, Minnesota.  Linda G. Will
(linda@pancero.com) is owner of WILL
RESOURCES in Minneapolis.
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