


educating attorneys— continued from page 11

The Training Program in Detail

“Connecticut Legal Research and Courthouse Resources for New and Experienced
Attorneys” was presented once a month in June, July, August, and September of 2006.
Each program was broken down into four sections.

Legal Research. This section came first and was allotted the most time. The law
librarian who gave the presentation used scenarios as a vehicle for describing
publications a new associate might wish to use given specific circumstances.

For example, the first scenario concerned a civil matter. A client’s automobile was
struck by another car that was changing lanes on the interstate. A settlement could not
be reached so the case is going to trial. The issues that need to be researched as this
story unfolds are (1) tort law, jurisdiction, and insurance; (2) complaint and motion to
strike; (3) motion in limine; and (4) jury instructions. Connecticut specific treatises and
practice materials were then discussed in this context.

In addition to the automobile accident, criminal, evidence, family, and real property
scenarios were used to cover as broad a range of Connecticut treatises and practice
materials as possible. The law librarian then made sure that those in attendance
understood what the Connecticut Law Journal contained and how it fit into the official
publication scheme of the state’s case law, court rules, and regulations. The presenter
finished by briefly describing the free legal resources available at Connecticut’s judicial
and legislative Web sites.

Law Library Services. This section was presented by the local courthouse librarian.
Topics included

e reference services available (in-person, telephone, and e-mail)
e research instruction available (both manual and electronic)

e interlibrary loan service, circulation, delivery options for documents, and library
equipment available (computers, photocopiers, and microfiche reader/printer).

The print, electronic, and microfiche resources of the library were also described,
particularly those that would be of most interest to a practicing lawyer. And the law
libraries Web site was mentioned with a focus on content specific to Connecticut,
such as pathfinders and research guides, as well as the comprehensive set of links
to free Connecticut legal materials.

E-Services and Web-Based Court Information. The next segment of the program was
presented by a staff attorney who deals with electronic services and information. Her
presentation was divided into three sections—attorney information, case management,
and e-filing. Attorney information covered the attorney/firm inquiry screen, as well as
the Web page for attorneys, which included such information as how to obtain a
certificate of good standing.

Under case management she described the various ways to retrieve information, such
as searching by juris number to find cases in which an appearance has been filed or
searching by party name to obtain the case detail screen. For e-filing she spoke briefly
about how to enroll, how to e-file a document, and how to mark a case for short
calendar.

Court Service Centers. The staff attorney in charge of this program described these
court-based facilities that provide attorneys and members of the public with a variety
of resources, such as statewide calendars and docket information, court forms, and
Judicial Branch publications. The facilities also make available equipment, including
computers with Internet access and e-filing capability, printers, fax machines, copiers,
and telephones.
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An evaluation questionnaire was
included with the program materials.
Ninety-seven percent of the 110 attendees
who returned the questionnaires rated the
entire program as either a four or a five
on a scale of one to five, with five being
the highest. Some of the written comments
were:

* “Very good course that should be
offered automatically to every new
lawyer.”

* “Please offer this program on an
ongoing basis. Perhaps it can coincide
with new bar admittees. (Twice a
year.)”

* “Very excellent program for even
an experienced attorney.”

e “Thank you. An extremely valuable
service. I wish there was something
like this when I was first admitted.”

Given the positive feedback and high
attendance, “Connecticut Legal Research
and Courthouse Resources for New and
Experienced Attorneys” will probably be
offered again in 2007. Part of the program’s
success must be attributed to the effective
collaboration among law librarians,
e-services, and Court Service Center staff.
The whole was larger than the sum of the
parts. Attorneys may have registered in
order to gain knowledge from one segment
of the seminar, but they benefited from the
other parts as well.

In the July 2006 Members Briefing
article, “Fostering Legal Research as a
Subject Specialty,” Blair Kaufman writes,
“this committee saw improved PR as
something that might naturally flow from
concentrating on improving law librarian
collaboration and competencies as legal
researchers and instructors.” It just so
happened that while the Connecticut
Legal Research seminars were being
presented, the Connecticut Law Tribune
conducted its second annual online survey
of readers in which votes were cast for the
best providers of services and goods to the
legal profession. In October 2006, the
Connecticut Judicial Branch Law Libraries
won the bronze award in the Legal Research
category, behind Westlaw and Lexis.

That lawyers selected the courthouse
libraries as one of the best providers of legal
research in Connecticut can be attributed,
in part, to improved PR. This improved PR
resulted from the visibility and success of
the free training program offered to the legal
community. ll
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