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ABA TechShow 
www.techshow.com  
 
Sponsored by the ABA Law Practice Management 
Section, the ABA TechShow is held annually in 
Chicago.  In addition to hearing excellent speakers and 
visiting the extensive exhibit hall devoted to the latest 
in legal technology, you will bring home a 
comprehensive CD of all the sessions.  The session 
material is very well done, often including substantial 
additional information.  After the TechShow attendees 
are sent a link that allows downloads of power points and any other supplemental 
materials from the sessions.  I’ ll be delving into the sessions I couldn’ t attend for the 
rest of the year.   
 
There are great unadvertised rates for academic law librarians, just call or email the 
Law Practice Management Section for details.  If you can’ t attend the TechShow, be 
sure to look at the Best of ABA TechShow section where you fill find 60 Sites in 60 
Minutes from 2004 forward, free audio downloads, and free articles.  TechShow 
2009 is April 2-4 at the Chicago Hilton.  Maybe I’ ll see you there. 
  
 
 
 
ABA Law Practice Management Section (LPM) 
www.lawpractice.org   
Whether or not you are a member, the ABA Law Practice 
Management Section website has a lot to offer.  Click the 
Technology link to reach an archive of free articles and LPM 
publications for sale.  The current issue of Law Practice 
magazine is free; archived issues require LPM membership.  
Both the current issue and archived issues of two webzines, 
Law Practice Today and Law Technology Today, are freely 
available.   
 
 
 
 
 
 

 



      ABA Law Technology Today 
http://www.abanet.org/lpm/ltt/  
 
This free webzine is a great source for in depth 
coverage of technology with an emphasis on how 
technology impacts legal practice, from meeting 
ethics standards to conducting electronic discovery. 
 
 
 
 
 
The Digital Edge:  Lawyers and Technology Podcast 
Ser ies 
http://www.abanet.org/lpm/ltt/archives/podcasts.shtml  
 
In the archives of Law Technology Today you can access the 
podcast series, The Digital Edge: Lawyers and Technology 
Podcast Series featuring Sharon Nelson and Jim Calloway.   
After listening to their podcast on speech recognition 
software I finally broke down and got an MP3 player so I 
could listen to their podcasts away from my desk. 
 
 
 
 
Jim Calloway’s Law Practice Tips Blog 
http://jimcalloway.typepad.com/lawpracticetips/   
Jim Calloway’s Law Practice Tips blog is good 
source for legal tech news and law practice 
management news.  I use the RSS feed to keep my 
eye on what’s new and interesting. 
 
 
 
 
 
The Paper less Office? 
One of the big expenses in a law practice is storing client files.  With a paperless 
office approach, attorneys can save money on storage space and improve access with 
case management software and/or an indexed search tool.  However, going digital 
means you must have consistent and effective backup of your electronic files, 
including keeping a copy of the backup offsite.  You will also need a good scanner 
with OCR (optical character recognition) software to make paper documents into 
digital documents.  Adequate security includes encryption, controlling access, and 
making sure your computers are not stolen from your office. 



 
Adobe Acrobat 8  
Adobe Acrobat 8 was the tool of choice at the ABA TechShow 
for going digital.  It allows scanning with automatic OCR, so 
that documents are searchable, or it applies OCR to existing 
PDFs to make them searchable.  It allows the creation of digital 
signatures with varying degrees of security and authentication.  
PDF forms can be created.  Documents can be bundled together 
into a single searchable package.  This feature can be used to 
archive email.  The professional version, which costs about 
$150 more, provides additional features that answer the needs 
of attorneys, including Redaction; removal of hidden metadata, 
text, and images; and Bates numbering. 
 
 
 
Adobe Acrobat User  Community 
http://www.acrobatusers.com/  
 
Adobe Acrobat User Community is a 
one stop resource for users.  It features 
tutorials, blogs, forums, experts, e-
seminars on demand, news, and other 
extensive how-to resources.  It also 
serves as a networking platform for 
user groups. 
 
 
 
 
 
Acrobat for  Legal Professionals 
http://blogs.adobe.com/acrolaw/  
 
Rick Borstein’s blog has Adobe Acrobat 
training resources, as well as how-to articles for 
attorneys.  He provides lots of tips and ideas for 
applying Adobe Acrobat to law practice.  
Although he has worked for Adobe for over ten 
years, his views are his own. 
 
 
 
 
 
 



Foxit PDF Reader 
http://www.foxitsoftware.com/  
 
Foxit has several interesting applications, but 
the free Foxit PDF Reader allows you to view or 
print a PDF, fill out and print PDF forms, save 
filled out PDF forms, and, if security settings 
permit, add or edit bookmarks in PDF file.  The 
Foxit PDF Reader file size is so small that you can easily include it with a PDF 
document in an email, so that the receiver can read the document and fill out any 
forms you send. 
 
 
 
Copernic Desktop Search 
http://www.copernic.com/  
 
Copernic Desktop, like Google Desktop 
http://desktop.google.com/, indexes the 
contents of files on your computer, 
including your email, to facilitate rapid 
searching.  Personal use is free, but 
additional features and business use have a 
cost. 
 
 
 
eFax 
http://www.efax.com/  
 
eFax Free assigns you a fax number 
and allows you to receive up to 20 
faxed pages by email per month.  To 
receive more pages or to send faxes by 
email, you will need to subscribe to 
one of the paid services. The paid 
service also lets you fax PDF and TIF 
files.   
 
 
 
 
 
 
 
 



Digital Signatures Guidelines Tutor ial 
http://www.abanet.org/scitech/ec/isc/dsg-tutorial.html  
 
This tutorial distinguishes between electronic 
signatures and digital signatures.  Electronic 
signatures do not have the extensive authentication of 
digital signatures.  An electronic signature might be 
used to sign a letter, while a digital signature would 
be used for legal documents.  The tutorial has a 
thorough explanation of how to create and use digital 
signatures. 
 
 
 
Creating Digital (Image) Signatures One Step at a 
Time 
http://www.ihearttech.com/2007/07/digital-sigs---.html  
 
I Heart Tech is a blog that covers law technology and 
law practice.  This particular entry is how to create and 
use an electronic signature that could be used on a 
letter, rather than a legal document. 
 
 
 
 
Mobile Office 
One benefit of developing a paperless office is that you can make your office mobile.  
You can work from anywhere, which is convenient; it also means you are never really 
out of the office.  You can access your files remotely with a laptop, smart phone, or 
PDA.  Or, you can take your files with you on a laptop or on portable media, such as 
USB flash drives.  To avoid compromising confidential data, security is extremely 
important.  This means controlling access to all your portable devices and to your 
servers and extranets.  Encryption and two factor authentication are tools you will 
need to be familiar with.   
 
 
GoToMyPC 
https://www.gotomypc.com/  
 
GoToMyPC is a web service that permits 
secure remote access to your office PC from 
either your laptop or smart phone.  The 
service is subscription based for individuals, 
smaller organizations, and companies of any 
sized. 



 
Basecamp.com 
http://www.basecamphq.com/  
 
Need to collaborate with several 
people from different 
organizations?  Basecamp is an 
online project management 
service that can also serve as a 
secure extranet.  Attorneys can 
develop a project for each client, 
maintain a common calendar, 
share files, and streamline communication.  The pay versions have additional 
features, such as file transfer, SSL security, and time tracking.  The pay service 
monthly fees range from $24 to $149. You can manage one project without the 
additional features for free 
 
 
drop.io 
http://drop.io/  
 
If you have files that are too 
large to send as email 
attachments, use drop.io as a 
free password protected file 
transfer service.  You can 
create as many drops as you 
like and control who can 
view, edit, or delete files.  All 
drops are temporary.  You can 
set the term of a drop up to a year, or, by default if a drop hasn’ t been used in a year, 
it goes away. Premium services are also available for a fee. 

 
 
 

Callpod’s Chargepod 
http://www.callpod.com/products/chargepod  
 
If keeping all your mobile devices charged is 
driving you crazy, ChargePod will let you 
simultaneously charge 6 devices on a single power 
cord.  Adapters are available for over 1,000 devices 
including cell phones, cameras, PDAs, Bluetooth 
headsets, and portable gaming systems.   
 
 



 
Boingo 
http://www.boingo.com/  
 
Boingo provides access to over 100,000 WiFi 
broadband hot spots across the globe.  There are 
monthly flat-rate plans for laptops and for smart 
phones/PDA’s. For infrequent travelers, there is 
also a pay as you go plan that is currently 
$7.95/day.  the single login that Boingo provides 
might make your life on the road much easier.   
 
 
 
Steve Kropla’s Help for  Wor ld 
Travelers 
http://www.kropla.com/  
 
Kropla’s guides to worldwide 
electrical and telephone information 
are invaluable for the international 
traveler.  Know before you go just 
what you will need to connect to the 
power supply, telephones, and internet 
service in other countries. 
 
 
 
 
 
No WiFi?  Use Your Cell Phone 
http://www.junefabrics.com/palmnet/   
 
You need to connect your laptop to 
the internet and a WiFi network is 
not available.  What can you do?  If 
there is cell phone service, use your 
cell phone as a modem for your 
laptop.  June Fabrics PDA 
Technology Group has the software 
you need to make it work.  
 
 
 
 
 



No cell coverage?  Skype with Wi-Fi 
http://www.skype.com/  
 
In another country and there’s no cell 
phone service?  Find a WiFi hot spot 
and use Skype to call with your laptop.  
One of the speakers from 60 Tips in 60 
Minutes  at the ABA TechShow used 
Skype to replace the missing airline 
tickets for his children as they were 
returning from a family vacation in 
Nepal. 
 
 
 
Grand Central: One Number 
for  Everything 
http://www.grandcentral.com/  
 
Manage your phones through 
the web. Use one phone 
number, one voicemail box, 
and one contacts list for all 
your phones. Other features 
include recording of calls and 
voicemail notification by email or by phone.   Google has recently acquired Grand 
Central and plans to keep the basic service free. 

 
 
 

 
Goog 411 
http://www.google.com/goog411/  
 
Dial 1-800-Goog-411  
(1-800-466-4411) from any phone, 
state your location, the type of 
business you want to find, select a 
business, and Goog411 will connect 
you.  If your phone can text, say 
“ text”  and Goog411 will send you a 
text description of the business.  If 
your phone has internet say “map” and Goog411 will send you a map.  All of this for 
free.  
 
 



Jott.com 
http://jott.com/  
 
Sign up for a free jott.com account and you 
can use your phone to:  leave yourself a voice 
message, have it translated into text, and 
receive both text and voice by email; add 
something to your To Do list; send yourself a 
reminder;  send a group a message; and post 
to a link, such as Twitter. It’s great for when 
you have a phone but can’ t write yourself a 
note or go online.   
 
 
 
 
Seat Guru:  Be Comfor table  
http://www.seatguru.com/  
 
When you are making an airline 
reservation, use Seat Guru to 
choose the seat the suits you best.   
Enter the type of aircraft, and see 
which seats are comfortable and 
which ones are not. 
 
 
 
 
 
 
Secur ity Best Practices 
 
• Don’ t forget the physical world  
• Use two factor authentication:  something you know and something you have 
• Encrypt 
 
Security it the big issue in mobile and paperless offices.   Encrypt your data in the 
office and on your mobile devices.  Use two factor authentication to prevent 
unauthorized access to your files.  And don’ t overlook the physical world.  If your 
office computer is stolen or destroyed, you could be out of business.   Make sure your 
office computers are safe from theft or destruction.   
 
 
 
 



   Secur ity:  The Big Issue 
   http://www.pcworld.com/businesscenter/article/141388/how_to_stop_laptop_theft.html  

 
This January 2008 article from PC World has unsettling 
statistics about how many laptops and other mobile devices 
are lost, left in cabs, or stolen.  It also offer measures you 
can take to protect your equipment and your data. 
 
 
 
 
 
 
 
 
 
 
Scare off thieves OR Scare yourself! 
Targus DEFCON Ultra Notebook 
Computer  Secur ity System 
http://www.targus.com/US/product_deta
ils.asp?sku=PA400U  
 
Now you can eat your lunch in peace.  
Attach this tiny, but powerful alarm to your laptop case and it will emit a piercing 
alarm if anyone moves the case or cuts the stainless steel cable.  Of course, if you 
forget to disable the motion sensor before sending it through airport security, you may 
be in for an unpleasant surprise. 
 
 
 
 
Computrace Laptop 
Secur ity 
http://www.absolute.com/  
 
Computrace software 
provides laptop theft 
recovery, encryption, and 
remote data deletion to 
protect sensitive files in the 
event that your laptop is lost 
or stolen. 
 
 
 



STOP:  Secur ity Tracking of Office Proper ty 
http://www.stoptheft.com/  
 
These security labels are difficult to peel off and 
they have indelible security tattoos underneath, 
making it almost impossible for thieves to sell 
your laptop.  STOP ‘s online database enables the 
safe return of lost or stolen laptops or other 
equipment to you.   
 
 
 
 
 
 
zTrace Technologies 
http://www.ztrace.com/ 
 
zTrace is hidden software that checks 
with a central server every time you 
use  the internet. If your computer is 
stolen, the next time it connects to the 
internet, its location is automatically 
reported to law enforcement. 
Unfortunately, zTrace no longer 
offers its computer tracing and 
monitoring software in US, Canada, 
UK, Germany and Australia.  
 
 
 
 
 
 
I ronKey Secure USB Dr ives 
http://www.ironkey.com/  
 
USB drives are small and easy to lose.  
IronKey not only provides encryption and 
password security for your data, it is 
tamperproof.  Breaking the shell to get to the 
chip, destroys the drive and protects your 
sensitive data. 
 
 
 



 
Kanguru Defender  USB Dr ives 
http://www.kanguru.com/defender.html  
 
Kanguru Defender USB drives have 
hardware based encryption and a sturdy 
aluminum shell. 
 
 
 
 
 
 
 
SanDisk Cruzer  USB Dr ives 
http://www.sandisk.com/ 
 
SanDisk Cruzer Professional USB drives have 
hardware based encryption and allow password 
protection of sensitive data. 
 
 
 
 
 
 
 
 
 
Change Your Password Every 60 Seconds 
RSA SecureID 
http://www.rsa.com/node.aspx?id=1156  
 
Two factor authentication is the new 
standard for controlling access to data.  It 
requires something you have and something 
you know, like an ATM card and your PIN.  
RSA Secure ID takes it one step further by 
changing your password every 60 seconds.  
Since the password is good for only 60 
second, it is unlikely that someone could capture the password and compromise your 
system before a new password is required.  Especially useful if you have to use a 
public computer that may have keystrokes recorded. 
 
 
 



 
Keynesis:  Secur ity Software for  Mobile 
Devices 
http://www.keynesis.com/  
 
Encrypt and password protect your portable 
drives and media with Keynesis Lockngo 
Professional.  Using a public computer with 
your USB drive?  Don’ t leave your private 
information behind.   Keynesis portable 
sweeper can clear your information from 
any computer you visit. 
 
 
 
 
 
SafeBoot Encryption Software 
http://www.safeboot.com/products/  
 
Protect the data in your office 
computer, in your laptop and on  
your USB drive with SafeBoot 
encryption software and access 
control. 
 
 
 
 
 
 
Odds &  Ends 
 
Who are they gonna call? 
CrossLoop Secure Screen Shar ing 
http://www.crossloop.com/ 
 
When your daughter at college calls 
and says, can you help me with a 
computer problem, you can use the 
free and secure CrossLoop screen 
sharing software to fix it.  With her 
permission you can take control of 
her computer, transfer files, or just 
see what she is seeing.  Of course you have to explain how to download CrossLoop 
first.   



Who are you gonna call? 
FreeConferenceCall.com  
http://www.freeconferencecall.com/  
 
By registering every 120 days, you can make 
unlimited free conference calls from your 
telephone with up to 96 participants.  
FreeConferenceCall.com will also record the call 
and make it available to you for downloading.  
Each subsequent call overwrites the previous 
call’s recording, so download before starting the 
next call. 
 
 
 
Need to learn about a product fast? 
Buying advice at Buyer  Zone 
http://www.buyerzone.com/ 
 
Need to quickly get up to speed on an 
unfamiliar technology or service?  Buyer 
Zone has buying guides and expert articles 
for everything from 401k plans to fork lifts to 
internet service.  Of course, Buyer Zone 
hopes that you will decide to make your 
purchase through Buyer Zone. 
 
 

 
Cell Phone demos at TryPhone 
http://www.tryphone.com/ 
 
If you are shopping for a new cell phone, TryPhone provides 
interactive demos for selected popular models.  You can also 
do side-by-side comparisons between models.  New models 
are added weekly.  If you find the phone of your dreams, 
TryPhone will be happy to sell it to you. 
 
 
 
 
 
 
 
 
 



Justia 
http://www.justia.com/  
 
Justia provides premium web 
and marketing services to the 
legal community.  They also 
provide free access to case law, 
codes, regulations, legal blogs, 
and databases.  A new feature is 
RSS feeds for U.S. District 
Courts’  opinions and for U.S. 
District Courts’  civil case filings.  The Law Blogs section provides subject listing of 
blogs and the resources to develop your own blog, either on the cheap or high end.  
The searchable Legal Podcasts section can help you find a podcast on the topic of 
interest. 
 
Law.Com Legal Technology 
http://www.law.com/jsp/legaltech
nology/index.jsp   
This commercial site from ALM 
has free podcasts, newsletters, and 
blogs relating to legal technology.  
It also sponsors a competing law 
and technology conference. 
 


