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• Statistical Analysis
• Staffing Considerations
• General Trends
• QuestionPoint Software
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StatisticsStatistics

2005 QuestionPoint
• Library of Congress: 59,417
• Law Library Reading Room: 2,975

2005 Other Modes
• All Law Library E-mail: @ 5,000
• All Law Library Reference: @ 75,000 
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Patron TypePatron Type

Congressional
Judicial
Executive
State/Tribes
International/IGO

1 %
1 %
6 %
8 %
2 %
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Attorneys
Librarians (law +)
Law Librarians 
Law Firm
Law School

2 % 
3 %
2 %
6 %
4 %
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Patron Types Patron Types …… StudentsStudents

Students
Law Students
Graduate 
Undergraduate
High School

23 %
2 %
6 %

11 %
4 %
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Other Public
Press/Publishers
Pro Se
Spam

44 %
1 %
4 %
1 %
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Question TypesQuestion Types

Unique Collections
THOMAS
Local Resources
Non-US Law 
Non-Law

@ 30 %
28 %

@ 40 %
12 %

1 %
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GeographyGeography

U.S. Patrons
All States/Territories, including: CA 

(11%; i.e. of all states), D.C. (10%), 
NY (7%), TX, VA. MD, PA (4%)

Non-U.S. Patrons
104 Countries, including: Australia 

(10%; i.e. of all non-US countries); 
Canada (5%) Germany (4%)

84 %

16 %
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Staffing LevelsStaffing Levels

• 1 Administrator
• 1 Supervisor
• 7 Librarians
• 1 Legal Analyst
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General TrendsGeneral Trends

• Legislative History
• THOMAS
• Health Laws
• Veterans Laws
• Family Law
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General TrendsGeneral Trends

• Time of Day
• Catalog Assistance
• Local Resources
• Document Delivery
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General TrendsGeneral Trends

• Legal Interpretation
• Single Practitioner
• Down-Sizing Libraries
• Student Homework
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QuestionPointQuestionPoint

• OCLC Product
• LC Co-Developer
• LC June 2002 Launch
• Law Library 2004 

December
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Digital ResourcesDigital Resources

American Women: Law Library of Congress 
http://memory.loc.gov/ammem/awhhtml/awlaw3/

Century of Lawmaking 
http://memory.loc.gov/ammem/amlaw/

Global Legal Information Network               
http://www.glin.gov

Guide to Law Online                 
http://www.loc.gov/law/guide/
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Digital ResourcesDigital Resources

Multinational Collections Database 
http://www.loc.gov/mulp/

Supreme Court Nominations 
http://www.loc.gov/rr/law/nominations.html

THOMAS Legislative Information               
http://thomas.loc.gov

Trial of Saddam Hussein                 
http://www.loc.gov/law/public/saddam/
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ReferencesReferences
Law Library Reading Room 

http://www.loc.gov/rr/law
Law Library of Congress Ask a Librarian 

http://www.loc.gov/rr/askalib/ask-law.html
Library of Congress Global History Network 

http://www.loc.gov/rr/digiref/digital-ref.html
QuestionPoint: About : Partnership with LC 

http://www.oclc.org/questionpoint/about/partnership/
QuestionPoint http://www.questionpoint.org/
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QuestionsQuestions

Emily Carr
Legal Reference Specialist
Law Library of Congress

ecarr@loc.gov
(202) 707-3790
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