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President’s Column 

S ummer’s gone (has been for a 
while now), and with the coming 

of the cooler weather, MALL’s pro-
gram year starts in earnest. Our Edu-
cation Committee has been working 
hard to plan the first meeting, and its 
efforts will pay off on September 21, 
when we welcome Shane Nackerud 
to our first meeting of the 2004-2005 
season. Shane’s formal title at the 
University of Minnesota Libraries is 
“Web Services Coordinator,” but he 
is also known as the U’s “blogging 
guru.” His topic, appropriately 
enough, is “Blogs: The Next Killer 
App.” Once again, MALL gives us 
the opportunity to know as much as 
our children! Shane is a well-
recognized speaker and has written 
extensively on technical topics. I 
hope everyone will be able to turn out 
and hear what promises to be a useful 
and interesting presentation. 
 
In addition to planning the first meet-
ing, the Education Committee has set 
up a tentative calendar for the rest of 
the year. These dates may change, but 
for now please pencil in one day in 
the second week of January for a 
holiday party at Fredrikson and 
Byron, February 15 for the second 
educational program and business 
meeting, and May 19 and 20 for the 
annual Spring Conference. Thanks 

and kudos to the Education Commit-
tee for being so proactive in planning 
out the year.   
 
Another exciting event in the near fu-
ture will be the meeting in Des 
Moines held by our chapter jointly 
with the Mid America Association of 
Law Libraries. Program committees 
for MAALL and MALL have worked 
hard to recruit high-quality speakers 
and assemble programs appealing to 
librarians across the spectrum. There 
will be programs on library admini-
stration, specialized areas of law, ca-
reer development, teaching research, 
new cataloging standards, and more. 
Our own MALL colleagues Ed Ed-
monds, Anne Grande, Barb Minor, 
Chris Morong, Shawn Swearingen, 
Priscilla Stultz, and Donna Trimble 
will be sharing their expertise with us 
as speakers. This meeting is a won-
derful opportunity to meet colleagues, 
do a little networking, share stories 
and experiences, get away from the 
routine, and recharge your profes-
sional batteries. It’s an especially nice 
chance for those who can’t get to an 
AALL Annual Meeting to get the 
benefits of a conference. MAALL’s 
Local Arrangements Committee has 
planned events to help participants 
meet each other and chat informally. 
The committee is running a hospital-

MARY WELLS 
President 
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Institute. The institute is one of 
our most prominent outreach ac-
tivities aimed at new librarians, 
library support staff, paralegals, 
attorneys, and anyone who wants 
to acquire or refresh legal re-
search skills. Over the course of 
eight two-hour evening sessions, 
the institute walks participants 
through basic processes, tech-
niques, and sources for conduct-
ing legal research. Speakers are 
recruited from MALL’s member-
ship. The institute has been in-
variably well-received, with many 
participants commenting on the 
usefulness of the information and 
the difficulty of procuring it any-
where else. Next year’s institute is 
tentatively scheduled to begin on 

ity suite at the Embassy Suites 
on Thursday and Friday nights 
from late afternoon to midnight 
and is hoping for volunteers to 
staff the suite. If you’re going to 
Des Moines and can volunteer a 
couple of hours, please contact 
me, and I’ll forward your name 
to the Arrangements Committee. 
The joint meeting promises to 
be valuable, interesting, and fun, 
and I hope to see many of you in 
Des Moines on October 14-16. 
 
Still another MALL initiative is 
in the early planning stages. 
Every other year, MALL spon-
sors the Legal Research Insti-
tute, which our veteran members 
know as the Legal Bibliography 

March 2 and run through April 20. 
Pat Dolan has agreed to chair the 
LRI Task Force with the assis-
tance of Vic Garces. The Task 
Force could use another member 
or two, so if you want to be part of 
a truly public service provided by 
MALL, maybe this volunteer op-
portunity is for you. 
 
I think our program year is off to a 
great start. In our September 21 
MALL meeting and the joint 
meeting in October, we’ve got a 
couple of wonderful opportunities 
coming up for professional devel-
opment and camaraderie, and I 
hope we’ll all make the most of 
them.§ 

Volume 31, Number 1 July/August July 23, 2004 

Volume 31, Number 2 September/October September 10, 2004 

Volume 31, Number 3 November/December November 12, 2004 

Volume 31, Number 4 January/February January 14, 2005 

Volume 31, Number 5 March/April March  11, 2005 

Volume 31, Number 6 May/June May 13, 2005 

NEWSLETTER DEADLINES FOR 2004-05 



MALL Newsletter September/October 2004 3 

From the Editors CONNIE LENZ   
SARAH YATES 

T his issue of the MALL 
Newsletter is chock full of 

information. We would like to 
thank the MALL membership 
for answering our pleas for ma-
terial. For those of you who 
haven’t yet heeded the call, 
there are still four more opportu-
nities to contribute to the news-
letter’s thirty-first volume!  
 
In our last issue, we asked for 
volunteers to write on the tech-
nology and national law librari-
anship scenes. Many thanks to 
Barb Minor and Suzanne Thorpe 
for their articles in this issue that 
cover these areas. Barb tells us 
about RSS, an exciting tool to 
help combat information over-
load. Suzanne writes about get-
ting involved in AALL special 
interest sections (SISs) and dis-
cusses her experience with the 
Academic Law Libraries section 

(ALL-SIS). Thanks also to Judy 
Flader and Nancee Halling for 
their coverage of the national 
scene with a blog-style report on 
the AALL Annual Meeting. 
  
Sara Galligan, Vic Garces, and 
Mary Wells keep us up to date 
about what is happening on the 
Minnesota scene. Sara, a mem-
ber of the Minnesota State Bar 
Association’s Pro Se Implemen-
tation Committee, writes about 
that committee’s work on the is-
sues surrounding unbundling. 
Vic gives us an update on the 
MALL @ Your Public Library 
program. In the President’s Col-
umn, Mary Wells describes three 
MALL programs that promise to 
be interesting and informative: 
the fall MALL meeting in Sep-
tember, featuring the program 
“Blogs: The Next Killer App;” 
the Legal Research Institute in 

the spring; and the joint meeting 
with the Mid America Associa-
tion of Law Libraries (MAALL) 
in October. 
 
If you are attending the 
MAALL-MALL conference, 
consider writing a short piece 
about your experiences for the 
MALL Newsletter. We welcome 
all types of conference reports, 
from detailed analyses of indi-
vidual programs to impressions 
of the conference as a whole. We 
would also love to publish your 
pictures of MALL members in 
action, so don’t forget to pack 
your camera when you head 
down to Des Moines. Even if 
you can’t make it to Iowa this 
fall, any time two or more 
MALL members meet is a good 
time for picture taking!§ 
 
 

MALL EXCHANGE 
 
The law firm of Lockridge, Grindall, and Nauen is looking for a 
recently updated set of Minnesota Statutes Annotated.  If you can 
help and to discuss price/delivery options, please contact Kathy 
Kelly at (612) 596-4035. 
 
The Minnesota School of Business/Globe College is looking for 
Minnesota or Northwest 2nd Reporters and accompanying Digests to 
supply their St. Cloud campus which will be starting in January 
2005.  If you can help, please contact: 
Cathy Kennedy, Legal Program Director 
Minnesota School of Business/Globe College 
5910 Shingle Creek Parkway 
Brooklyn Center, MN 55430 
763 585-5238 
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Technology Scene 

A s information profession-
als, we process a tremen-

dous amount of data each day. 
Beyond the projects required 
just to do our jobs, 
we also need to 
keep up on devel-
opments in several 
spheres of interest. 
There is the legal 
information seg-
ment, with its many 
practice area di-
mensions. Then 
there is technology, 
both in general and 
as it applies to our practice of 
librarianship. Ongoing current 
awareness takes us to global, na-
tional, and local news sources 
daily. And when we go home at 
night we may be tapping into re-
sources to support hobbies, per-
sonal investments, health issues, 
politics, and family interests. 
The pyramid of paper and 
browser favorites seems to grow 

at least twice as fast as our capac-
ity to consume it. I see parallels to 
our predicament in a story line 
from the movie Short Circuit, 
where the newly hu-
manized robot Number 
Five speed reads ency-
clopedia volumes in 
his unquenchable 
quest for “more in-
put!” 
 
An increasing propor-
tion of these data sources are 
found on the Internet, in the form 

of Web sites, 
listservs, nested 
clutches of book-
marks, and Web 
logs (blogs). I’m 
sure we all have 
favorite sites that 
we visit over and 
over again, 
whether or not 
there is anything 
new to be found 

there. Many Web sites now offer 
opt-in e-mail newsletters to alert 
you about new content on a regu-
lar basis, pushing the reminder to 
check in out to your mailbox. But 
is more e-mail a satisfactory com-
promise for those of us already 
staggering under the weight of in-
formation overload? 
 
Almost two years ago, MALL 

member Morgan Wilson intro-
duced us to the growing phe-
nomenon of Web logs and 
showed us possible applications 

for law librarian-
ship. The final 
installment of 
Morgan’s cutting 
edge series of ar-
ticles in the 
MALL Newslet-
ter dealt with 
RSS, a related 

technology for tapping into Inter-
net content. I know I read the ar-
ticle (I even edited it), yet I  
didn’t really comprehend what 
this new acronym could mean to 
me. But as the population of 
blogs and the unique content 
they offer has exploded, I have 
become a convert to digital cur-
rent awareness. 2004 is the year 
of blogs and RSS, and I would 
like to replay the basics that 
Morgan presented back in 2002. 
 
Feed Me First 
 
RSS has more than one defini-
tion behind its acronym, alter-
nately standing for Rich Site 
Summary and for Really Simple 
Syndication. It is an Extensible 
Markup Language (XML)-based 
format that enables the distribu-
tion (also called syndication) of 
headlines, notices, and other 

RSS = Really Saving Sanity 
 
By Barb Minor, Work Product Coordinator, Faegre & Benson, LLP 
 

“Ongoing current 
awareness takes us to 
global, national, and 
local news sources 

daily.” 

“2004 is the year of 
blogs and RSS.” 



MALL Newsletter September/October 2004 5 

kinds of excerpted Web content to 
any interested parties. Web site 
authors choose to maintain a list 
of notifications that can be moni-
tored for new material and deliv-
ered to end users without their di-
rect intervention. The list data (a 
feed or channel) are stored as an 
XML page, and generally in-
cludes hyperlinks along with 
other information (metadata) that 
helps viewers decide whether they 
want to follow the links. RSS al-
lows users’ computers to fetch 
and understand the information, 
so that all of the feeds they’re in-
terested in can be tracked and per-
sonalized for easier assimilation.  
 
Feeds range from just the titles of 
articles in a newspaper to the 
complete text of a Web log post. 
For example, you can scan the 
headlines in each day’s New York 
Times, or read the latest blog 
comments posted by candidates 
on campaign Web sites. It is pos-
sible to have listserv messages 
forwarded via RSS rather than e-
mail, and Thomson West now of-
fers its Intra-Clips service through 
an RSS channel. The number of 
resources offering content feeds 
has mushroomed over the past 
year, with sites from every corner 
of the Internet getting on the RSS 
bandwagon. 
 
Syndicate, Translate, Aggregate 
 
Once a feed is available, there has 
to be a way to monitor its cur-
rency, grab its contents, and bring 
them back to your desktop. This 
process is accomplished through 
the use of an aggregator, a spe-
cialized program that can manage 

ment in the same way 
the Acrobat reader and 
Flash plug-ins do. 

• Built-in feed readers 
come as part of a Web 
browser software pack-
age, such as Opera. 

 
Once you’ve explored the soft-
ware options and chosen a 
reader, you need to find relevant 
feeds. Numerous online directo-
ries, some searchable by topic, 
have come on the scene to help 
you locate potentially interesting 
resources. You can also check 
the home page of your favorite 
destinations to see if they offer 
this service to readers. Look for 
an icon  
   
 
that indicates when XML con-
tent suitable for RSS distribution 
is available. Some of the larger 
news sites even provide topical 
feeds, broken down by broad 
content areas such as national 
news, sports, entertainment, etc. 
The trend in RSS is to refine 
feeds using filters, allowing you 
to request only the content you 
want, drilled down to finer lev-
els of granularity. 
 
Subscribing to a feed can be as 
easy as pasting a URL into a 
box in your aggregator, and 
some of the more sophisticated 
software can even determine if 
feeds are available while you are 
looking at a Web site. You can 
create topical folders to keep 
your like-minded content to-
gether, and some aggregators 
permit you to choose how the 
content will be presented on the 

a number of lists and present them 
in a single interface. Also called 
news readers or feed readers, aggre-
gators display the metadata from 
multiple feeds, allowing you to 
quickly scan what’s new on your 
favorite sites. Even if you don’t 
have time to visit every site, you can 
get a cursory overview and delve 
deeper into the items that interest 
you most. By eliminating the clutter 
of viewing a complete Web page, it 
becomes less likely that you’ll miss 
new content that is time sensitive or 
important. Aggregators can also fa-
cilitate the publication (syndication) 
of links to your own blog, if you 
have ventured into the world of 
digital diaries. 
 
Aggregator software falls into four 
categories: 
 

• Stand-alone readers are 
separate programs that re-
side on an individual note-
book or desktop computer. 
They require a purchase and 
separate installation, and 
demo downloads are usually 
available. Prices fall in the 
range of $20-30. 

• Web-based aggregators are 
located on an Internet Web 
site, which you enter with an 
ID and password. That al-
lows you to access the pro-
gram from any computer or 
browser platform, locally or 
remotely. These are gener-
ally free. 

• Plug-ins or extensions inte-
grate the aggregation proc-
ess into existing programs, 
such as Internet Explorer or 
Microsoft Outlook. They op-
erate in the browser environ-
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screen (newspaper format, titles 
only, abstracts if available, etc.). 
They may also have an alert func-
tion that scans your subscription 
feeds on a regular schedule and 
lets you know when new content 
is waiting — much like a new 
mail alert in an e-mail application. 
You may be able to create a clip-
pings folder by marking articles 
that you would 
like to save for 
later review, and 
to export your 
list of subscrip-
tions for backup 
or sharing pur-
poses. 
 
Current Aware-
ness for Work 
and Play 
 
I have been an RSS devotee for 
only a few months, but it has al-
ready changed the way I surf and 
how I monitor important and use-
ful Web sites. After sampling sev-
eral varieties of aggregators, I 
have settled on Bloglines (www.
bloglines.com), a free Web-based 
service with a simple interface 
and moderate number of bells and 
whistles. Since Bloglines is ac-
cessed via a Web site, I can use it 
at home as well as the office, and 
while I’m on the road or using 
someone else’s computer. I have 
one list established for over thirty 
work-related feeds, covering legal 
topics, librarianship, and relevant 
technology. An RSS version of 
postings to the LAW-LIB listserv 
and Morgan Wilson’s profes-
sional blog (www.

more customizable, so you can 
control the format of your in-
coming news. The cons? There 
is still a lot to read, and many of 
your treasured sites won’t offer 
feeds. Unless you use a Web-
based aggregator, your news 
reading will be tied to one com-
puter at a time. And until fil-
tered feeds become more com-
mon, you may get a lot more ir-
relevant items than clips that are 
on point. 
 
There are so many fine Web 
sites making content feeds avail-
able that even a beginning list 
would swallow up pages of this 
newsletter. So I have created a 
resource page on the MALL 
Web site with links to a variety 
of RSS offerings. If this article 
inspires you to take a turn at 
keeping up to date via RSS, visit 
the Internet Applications page at 
http://www.aallnet.org/chapter/
mall/inetapps.htm for a link to 
this page of software vendors, 
several flavors of available 
feeds, and RSS overviews.§ 

explodedlibrary.info) are among the 
entries there. A second list reflects 
my personal interests, including 
over thirty additional news, invest-
ing, and political blog sites, and 
Morgan’s non-library blog (www.
ambivalenz.net). One of the only 
cons to keeping current via RSS is 
the temptation to overload yourself 
with the number of feeds you are 

monitoring. 
I’ve discovered 
some wonder-
ful new re-
sources I didn’t 
know about be-
fore, but I’ve 
also seen a lot 
of duplication 
from one 
source to an-
other. Enrich-
ing and win-

nowing the mix of feeds on my two 
lists is an ongoing challenge, and 
one does need to keep up with the 
flow. You can expect to see listings 
for hundreds of new items each day, 
but you can rapidly scan and skip 
any of lesser interest. And remem-
bering that each of those feeds could 
represent another magazine or paper 
not routed to my desk helps me 
keep to a regimen. 
 
What are the pros of using RSS? 
First, you get content and only con-
tent. There are no ads or pop-ups or 
distracting flashing graphics. There 
is also no spam. All the varied pro-
viders of content that is relevant to 
your life and work can be gathered 
together in one place for perusal. 
Aggregators are becoming more and 

“One of the only cons to 
keeping current via RSS is the 

temptation to overload 
yourself with the number of 
feeds you are monitoring.” 
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J ust a short time ago, Connie 
Lenz asked if I would write a 

piece for this newsletter  about 
my experience as an Executive 
Board member of the AALL Aca-
demic Law Libraries Special In-
terest Section (ALL-SIS). My 
first reaction was, what would 
anyone want to 
know about this?  
MALL can boast 
many active 
AALL members, 
plus a long line 
of prominent 
AALL leaders, 
including presi-
dents, treasurers, 
and Executive 
Board members. My participation 
on the ALL-SIS seems so minor 
by comparison. Connie convinced 
me that there are probably MALL 
members who either have not yet 
joined AALL or are not familiar 
with the work of special interest 
sections (SISs) and that they 
might want to learn more. So here 
goes.  
 
For many decades, when AALL 
was smaller, the work of the asso-
ciation was undertaken by com-
mittees and task forces appointed 
by the president. It worked very 
much the way MALL works to-
day. During the 1970s and 1980s 
our profession expanded rapidly, 
and many new law librarians 

business meetings and social 
events during the AALL Annual 
Meeting. In addition, most SISs 
publish newsletters, maintain 
Web sites, and run discussion 
lists for SIS members.      
 
Okay, so with that brief over-
view, why might you consider 
joining one or more SISs?  First, 
it’s an excellent way to meet and 
learn from law librarians around 
the country who share your in-
terests. The programs at annual 
meetings offer great learning op-
portunities, but SIS involvement 
also allows you to establish in-
formal networks with others 
who do what you do. These net-
works will benefit you greatly 
over time. Second, it’s easy to 
get involved. SIS chairs gener-
ally need volunteers to serve on 
committees and task forces. 
There’s a very good chance that 
you will be tapped if you volun-
teer. SIS committees tend to be 
less formal than AALL commit-
tees and, if you would like to 
play a leadership role, it is pos-
sible to become a chair of an 
SIS committee or task force 
without having years of prior in-
volvement in the SIS.   
Some prior involvement may be 
needed if you wish to run for 
election as an officer or board 
member of the section.   
 

joined AALL. The existing commit-
tee structure offered limited oppor-
tunities for so many librarians to be-
come active participants. In addition 
to becoming larger, the profession 
was becoming more specialized, 
making it desirable for groups of li-
brarians working in a specific type 

of library or in a par-
ticular function to 
work closely on is-
sues of common in-
terest. The associa-
tion authorized 
groups with “special 
interests” to form of-
ficial sections in 
1976. In an exciting 
grass-roots move-

ment, groups came together to for-
mulate bylaws and agendas for their 
particular SISs within the AALL 
structure. Today, there are thirteen 
SISs (listed at http://www.aallnet.
org/sis/). These SISs work inde-
pendently of each other, but in liai-
son with the AALL Executive 
Board. All the SIS chairs coordinate 
through the SIS Council. 
 
Anyone who is a member of AALL 
can join an SIS for a modest fee. 
Members of each section elect their 
SIS officers and executive board 
members. Each SIS operates 
through its own committees and 
task forces, usually appointed by the 
section chair. Typically, SISs spon-
sor a number of programs and hold 

National Scene 
AALL Special Interest Sections: Something for You? 
 
By Suzanne Thorpe, Associate Director for Faculty, Research, and Instructional 
Services, University of Minnesota Law Library 

“In an exciting grass-roots 
movement, groups came 
together to formulate 

bylaws and agendas for 
their particular SISs within 

the AALL structure.” 
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This leads back to my involve-
ment on the ALL-SIS Executive 
Board.  I have been a member of 
the ALL-SIS for many years. 
Over the years, I volunteered to 
work on a few ALL-SIS commit-
tees and task forces, although I 
don’t believe that I have done 
anything extraordinary. I was 
elected as the member-at-large on 
the ALL-SIS Executive Board in 
the spring of 2003. I am in my 
second year of this two-year of-
fice. It requires attendance at the 
AALL Annual Meeting, since the 
board meets twice then, in addi-
tion to the ALL-SIS Business 
Meeting. As a board member, I 
serve as a liaison to several SIS 
committees and task forces, so I 
try to monitor what they are do-
ing. A few times a year, the Ex-
ecutive Board holds conference 
calls to share information on com-
mittee projects and to plan for the 
various meetings and events at the 
AALL Annual Meeting. Through-
out the year, we communicate 
with each other and with section 
members through e-mail and post-
ings on the ALL-SIS listserv. In 
case you are interested in the 
amount of time this office re-
quires, I estimate that I spend on 
average an hour per month on SIS 
business.  
  
I thoroughly enjoy my role on the 
ALL-SIS Executive Board. I have 
formed ties with impressive col-
leagues who I did not previously 
know. I am also learning about 
the cutting edge issues facing aca-
demic law librarians. It is good 
that the SIS office terms are short, 
so lots more of you can have this 
opportunity. I highly recommend 
it!§ 

security.] 
 
Uneventful plane ride, with 
good companions (Barb Golden, 
Sara Galligan, and Sara’s 
daughter). We all decided to 
take the bus to the subway and 
go from there. Armed with 
printouts of the AALL instruc-
tions, we traveled to the main 
switching station, where we all 
went in different directions to 
different hotels. It was relatively 
fast and certainly cheap, but 
Boston subways are like Twin 
Cities Metro buses – three to 
four steps up or down to get in 
and out. [Note to self: Pack 
lighter next time. Reconsider 
whether you really need the lap-
top.] 
 
Marriott Copley great. Easy 
check-in, good service on extra 
hangers, etc. Went over to the 
Hynes Convention Center to get 
registered, pick up my bag, and 
just generally scope things out. 
Ran into Carol Florin plus hus-
band and sister, and we ended 
up at the eatery in the Marriott 
for dinner. Great seafood buffet, 
very good desserts. Liking the 
hotel very much so far. Bed 
early. Looking forward to ses-
sions on Saturday and Nancee’s 
arrival to share the room and the 
conference. 
 

T he AALL Annual Meeting is 
a different place for every-

one. For some, it is a place to 
learn new ideas and techniques, to 
renew old networks and create 
new ones, and to be open to all the 
possibilities that may arise. For 
others, it is a place to be educated, 
enlightened, and entertained. It 
can be a place to renew and re-
fresh. But it is always a place to 
lighten up and have some fun. 
 
We thank MALL and the MALL 
Awards and Scholarships Com-
mittee for the grants that made 
our experience possible. We hope 
that these pages capture the ex-
perience that was for us this 
year’s AALL Annual Meeting.   
 
Friday, July 9 
 
Judy: 6:30 a.m.  Loaded the laptop 
case, small bag, purse, and bor-
rowed “big bag” into the van and 
headed for my 9:30 plane to Boston. 
Worked through the various check-
ins and security points quickly right 
up to the point where one of the se-
curity guards told me I was in “Big 
Trouble” now. I panicked; what 
could I have possibly done? [Note 
to self: In future, take the computer 
out of the case to send it through the 
scanner.] [Note to reader: The 
guards are bored and get a kick out 
of provoking panicked reactions. 
It’s a small price to pay for national 

Nancee and Judy’s Excellent AALL  
Adventure: Blog Version 2004 
 
By Judy Flader, Washington County Law  
Library & Nancy Halling, U.S. Courts Library 
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Saturday, July 10 
 
Judy: Up at 5:00 a.m. to get a 
good walk in, as am expecting to 
be sitting much of the day. Forgot 
my map (great BNA map of the 
area – I love that map!), so de-
cided to just keep the top of the 
Prudential Tower in view and 
made a big circle around it. Have 
no idea where I was, but enjoyed 
the combination of business and 
residential that seems to be fairly 
common usage of the redbrick 
brownstones. Some interesting 
wrought iron circular stairs going 
underground to entrances – very 
different. The look of this part of 
Boston is very pleasing in many 
ways. 
 
Back for shower, breakfast, and 
then over to the Hynes for the 
Legislative Advocacy session. A 
very good idea to change my 
travel plans from Saturday to Fri-
day in order to attend this session. 
(Yay, AALL!) Kudos as well to 
Charles R. Dyer, Mary Alice 
Baish, Judy Meadows, and espe-
cially Elizabeth LeDoux for put-
ting this program together. From 
an overview of “AALL’s Federal 
and State Legislative Agenda” to 
finding out what’s been going on 
in Florida and California, this was 
a most inspiring and energizing 
morning. Some of the points 
made were fundamental – creat-
ing an organization for group ad-
vocacy, and then creating partner-
ships with the obvious sources 
(your state bar and state, regional, 
and county library associations). 
Another obvious point: build the 
relationships with the legislators 
before you need something – get 

year, I’m going! 
 
Meanwhile, back in Minnesota 
… 
 
Nancee: At 5:00 a.m., a soft 
voice in my ear and a shake of 
my shoulder awaken me. “Mom, 
Mom, aren’t you going to the 
airport? We’re going to be late.”  
Throw my clothes in my bag 
and ten minutes later we’re in 
the car. For the rest of the day 
I’m walking ten paces behind 
myself, but I get to Boston with-
out any more problems. It’s a 
beautiful day in Boston – sunny 
and warm. Catch a shuttle into 
town, taking a highway that 
skirts the bay, and zoom through 
streets not built for parking on 
both sides, much less two-way 
traffic. Check in to the hotel and 
head off through the skyway/
shopping mall to the conference 
hotel where I meet up with Judy 
at the diversity seminar. Judge 
Sylvia Cooks, an African-
American woman, describes her 
ascent to the federal bench, 
comparing and contrasting her 
experience to those of her fe-
male, Caucasian friend. Very 
moving!   
 
Judy: Yay! Nancee has arrived. 
Went to the afternoon diversity 
session together, first speaker 
very good, very moving, but the 
rest seemed to be statistically-
based comment, so by the time 
the third person started we were 
ready to go.   
 
Nancee: It was a beautiful eve-
ning in Boston, and we went on 
the duck boat tour. Because it 

to know them, let them get to know 
you, have a relationship before you 
need to go to them for something; it 
gives you greater credibility and a 
better “in” when you need one. 
When the time comes, tailor your 
message to the needs of the situation 
and the person you are presenting 
that message to. Be prepared and 
ready; you may only have thirty, 
sixty, or ninety seconds to get your 
message across.   
 
Bottom line: it’s a given that we are 
all very busy. Our jobs have huge 
demands – that standard librarian 
thing of always trying to do more 
with less – so where do we find time 
to insert a legislative advocacy 
agenda? Charlie Dyer put it into 
perspective for me when he said, 
“Think of legislative advocacy as a 
number one on the job, because the 
job is to provide resources for the 
library.” Providing resources in-
cludes being able to protect sources 
of funding or promoting legislation 
on issues traditionally important to 
librarians (intellectual property and 
copyright for instance, or data pri-
vacy). It’s crucial to have re-
sources – relationships and strate-
gies – ready to go at a moment’s no-
tice that can assist with these as-
pects of our job, because these are 
vital aspects of our jobs. What can I 
say – I got converted. I’ll be at the 
next Minnesota Library Legislative 
Day. 
 
Additional notes on local advocacy, 
developing a PR plan, deployment 
during a crisis (key here is being 
prepared in advance), and examples 
of sample letters, talking points, and 
flyers were all covered. Final note: 
if they offer this program again next 
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was the driver’s last run of the 
night, he gave us a very long and 
very verbal tour.       
 
Judy: I have driven a World War 
Two vintage amphibious person-
nel carrier (a.k.a. Duck Boat)! My 
mom, a real-life “Rosie the Riv-
eter” would be proud of me. 
Heck, for all I know, she helped 
put that Duck together. What a 
weird kind of tie-in to have during 
AALL in Boston.   
 
Nancee: As soon as we “land,” 
we’re off to an informal gathering 
of SCCLL members at a nearby 
Italian restaurant. Surprised at 
how many of us are from Minne-
sota.     
 
Judy: Joelle Gresham from At-
lanta outdid herself putting this 
together this year. More than 
twenty attendees, including sev-
eral new law librarians attending 
their first conference who shared 
impressions of their CONELL ex-
perience earlier in the day.   
 
Sunday, July 11 
 
Judy: Well, this has certainly been 
a day. Good programming, good 
colleagues, some good food, good 
opening reception. More on all 
that in a moment, because one of 
the first things I did this morning 
was adopt a son, and that takes a 
little explaining. 
 
Nancee and I went over to the 
Hilton for the SCCLL breakfast 
meeting about thirty minutes 
early, figuring that the silent auc-
tion items would be on display 
and we could pick the loot we 

SCCLL-SIS nonbreakfast and 
business meeting. The Exhibit 
Hall opened, and I opted to 
spend a couple of hours there in 
search of useful and inexpensive 
electronic databases. Found use-
ful but not inexpensive ones, so 
it’s off to attend programming. 
“Trends in Legal Publishing,” 
the CRIV hot topic, focused on 
the legal publishing market with 
an overview of the major pub-
lishers and their market shares – 
none of it news, but interesting 
to hear. The first plenary session 
featured Siva Vaidhyanathan, 
author of Copyrights and Copy-
wrongs: The Rise of Intellectual 
Property and How It Threatens 
Creativity and The Anarchist in 
the Library, but I don’t remem-
ber anything he talked about. 
 
Judy: I’m with Nancee, love the 
Exhibit Hall! A great place to 
start after not having breakfast 
at the SCCLL breakfast  

(Continued on page 17) 

wanted to bid on. Wrong. Nothing 
set up early, including coffee or tea.  
Oh well, find a chair. On the way to 
chairs, we met a young man also ar-
riving early, a CONELL attendee 
we had not met the night before. A 
recent hire at the Wyoming State 
Law Library, former attorney Jason 
Raymond has been shanghaied into 
the law librarian ranks by Kathy 
Carlson (good move, Kathy!) and 
says it feels like coming home. 
Somewhere between the first cup of 
tea and gathering up loot success-
fully bid on, we decided to adopt 
each other as law librarian mother 
and son. A little crazy perhaps, but 
it’s symptomatic of the connections 
that can and do happen when you 
step outside your daily world and let 
yourself be open to finding new 
possibilities and new colleagues – 
and isn’t that what going to Boston 
is all about in the first place? 
 
Nancee: Another beautiful day in 
Boston – sunny, windy, and warm. 
Got up very early to attend the 

Judy and her newly adopted law librarian “son” Jason Raymond 
Photo courtesy of Susan Catterall 
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MALL @ Your Public 
Library 
 
By Vic Garces, 
University of Minnesota  
 

L ibrarians from public librar-
ies in the Viking Library 

System, which serves six counties 
in west-central Minnesota, at-
tended the all-day workshop, 
“Locating Legal Information on 
the Web.” The workshop, held 
last month at Thorson Memorial 
Library in Elbow Lake, was just 
one in a series of fourteen work-
shops for public librarians that are 
being conducted by MALL volun-
teers. Workshops were held ear-
lier this summer in Slayton, 
Rochester, and Thief River Falls. 
Information, including registra-
tion information for upcoming 
workshops, can be found at www.
mallworkshops.org. The work-
shop series is funded by a grant 
from the Bill and Melinda Gates 
Foundation and sponsored by 
Minnesota State Library Agency, 
Minnesota Department of Educa-
tion. 
 
Thanks to MALL’s Gates Grant 
Task Force members Aimee 
Blatz, Sara Galligan, Liz Robb, 
Jan Stone, Trina Tinglum, and 
Karen Westwood for developing 
the workshop curriculum and ad-
ministering the Gates Grant. 
Thanks also to the many MALL 
members who have volunteered 
their time to present this valuable 
workshop series.§ 

would run into a problem by un-
dertaking a limited representa-
tion. The ABA amended its 
Model Rules of Professional 
Conduct last year and encour-
aged states to adopt the ABA 
changes. The Pro Se Implemen-
tation Committee also reviewed 
the amended rules to determine 
their impact on limited scope 
representation. As a result, Pat-
rick Burns of the Minnesota 
Lawyer’s Board has agreed to 
serve on the Pro Se Implementa-
tion Committee, and the com-
mittee will recommend possible 
changes to both ethics and pro-
cedural rules.  
 
Some reasons that more people 
are going pro se are familiar to 
law librarians: affordability, em-
powerment, dislike for lawyers, 
and greater availability of self 
help resources. However, un-
bundling is still a relatively un-
known entity in our legal com-
munity (even though many at-
torneys do it; they just don’t call 
in unbundling). Unbundling pro-
vides a new context for law li-
brarians to promote legal re-
search services. As judges and 
lawyers learn about this new ac-
tivity, law librarians not only 
have the resources to describe 
the topic, but they’re performing 
it as well!§ 

Minnesota Unbundling 
 
By Sara Galligan, Dakota 
County Law Library 
 

U nbundled legal services were 
the focus of the Minnesota 

State Bar Association (MSBA) Pro 
Se Implementation Committee dur-
ing 2003-04. Not only does this 
topic have importance for law li-
braries, but several law librarians – 
Sara Galligan, Daniel Lunde, Linda 
Raiber, Karen Westwood, and Anne 
Grande –  also assisted with the 
committee’s work this past year. 
Unbundling is described as “discrete 
task representation” or “limited 
scope legal assistance.” Several 
years ago, Forrest Mosten wrote a 
book called Unbundling Legal Ser-
vices: A Guide to Delivering Legal 
Services a la Carte. In 2004, the 
American Bar Association (ABA) 
published a book called Handbook 
on Limited Scope Legal Assistance. 
Both resources detail legal research 
as one aspect of unbundled legal 
services.    
 
Unbundling includes legal advocacy 
activities such as coaching and 
counseling, limited representation at 
hearings, drafting (ghostwriting), 
and legal research. One area the 
MSBA committee focused on this 
past year was ethics and unbun-
dling. The Minnesota Rules of Pro-
fessional Conduct address limited 
scope representation (Rule 1.2), but 
the Pro Se Implementation Commit-
tee wanted to take a closer look at 
the rules to determine if an attorney 

Minnesota Scene 
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Member News BARB GOLDEN 
Membership 

N EW: 2004-2005 MALL 
Directory is now available 

at http://www.aallnet.org/
chapter/mall/directory.htm 
(password required; you should 
have received by e-mail your 
new password to access the 
members-only section of the 
Web site.) Please take a moment 
to check your entry and send 
any corrections or additions to: 
Barbara Golden. 
 
New (and renewing members) 
are always welcome. A com-
pleted form and check (for a 
mere $20) is required. Spread 
the word and keep our associa-
tion strong. The membership 
form can be linked from the 
MALL home page at http://
www.aallnet.org/chapter/mall. 
 
New members who have joined 
since last issue are: 
Barbara Kallusky and Regina 
Watson at Hamline University 
Law Library 
 
Kudos to MALL author LaVern 
A. Pritchard for 
•“Click me! Click me! The Web 
as a Marketing Device,” 8 Min-
nesota Lawyer S-12 (No. 30, 
July 26, 2004). 
•“Multi-Dimensional Knowl-
edge,” Law Technology News 
(September 2004). 
 
Best wishes to MALL member 
Karen Westwood, who has left 
the Minnesota State Law Li-
brary to become a full-time law 

student at Hamline University. 
You may also see her working 
reference in the Hamline Law 
Library. Note her new contact 
information in the directory. 
 
Congratulations to April 
Schwartz, who has accepted the 
position of Director of the Law 
Library and Associate Professor 
of Law at the Touro Law Center 
in Huntington, NY.  April begins 
her new position in December. 
 
The Minnesota Department of 
Education has appointed Daniel 
Lunde to the Library Advisory 
Council. The purpose of the 
Council is to advise the Minne-
sota State Library Services and 
School Technology staff on plan-
ning, development, and evalua-
tion of effective library service 
programs.§ 
 
New Member  
Profiles 
 
By Karla Gedell and  
Barb Golden 
 
Angelina Fenske is no stranger 
to law libraries. For the past two 
years, she worked as a staff ref-
erence attorney at Thomson 
West. Angelina so enjoyed tack-
ling reference questions that she 
decided to pursue a degree as a 
librarian. 
 
Currently, Angelina is a full-time 
student enrolled in the MLIS 
program through Dominican/St. 

Catherine’s and hopes to com-
plete the program in one year. 
Angelina is comfortable at the 
College of St. Catherine, as she 
attended an all women’s college 
as an undergrad. Angelina gradu-
ated from the College of St. 
Benedict in 1999 with a degree 
in history and received her JD 
from William Mitchell in 2002.   
 
Angelina’s husband is an attor-
ney at Faegre and Benson. In 
their free time, the two work on 
remodeling projects in their new 
home and cheer on the Vikings. 
 
Melissa Richie is a MALL stu-
dent member, currently attending 
the College of St. Catherine/
Dominican University. She has 
worked full-time in the finance 
department at Best Buy for the 
past nine years. She says re-
search is the best part of her cur-
rent job, and it led her to investi-
gate library school.  
 
Melissa became interested in law 
libraries after working with Nina 
Platt on a knowledge manage-
ment (KM) project at Faegre and 
Benson. In this project, Melissa 
did a case study on the KM pilot, 
interviewing attorneys and other 
users for their reactions to the 
new resource. 
 
Melissa’s undergraduate degree 
is a Bachelor’s of Elective Stud-
ies from St. Cloud State Univer-
sity, with an emphasis in market-
ing and film. Her goal was to 
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produce TV commercials for ad-
vertising agencies (there must be 
a way MALL can utilize these tal-
ents today!). 
 
Melissa also served as president 
of her townhouse association for a 
year, gaining leadership and ne-
gotiating experience. She antici-
pates receiving her MLIS in the 
spring of 2005. Keep Melissa in 
mind if a job opens up in your li-
brary! 
 
Ruth Swenson is a Senior Appli-
cations Specialist for Dialog Cor-
poration. Ruth has been with Dia-
log for six years and is currently 
responsible for training and sup-
port to clients at law firms as well 
as corporations. She covers the 
central region of the country, 
which includes Minnesota, Michi-
gan, Illinois, and Iowa. Her favor-
ite part about working at Dialog 
is sharing her expertise with cli-
ents to solve real research dilem-
mas. 
  
Ruth is originally from Australia, 
where she graduated from Mel-
bourne University. Interestingly, 
she has a degree in education, 
which probably explains why she 
is such an excellent trainer. She 
has lived in the United States for 
thirty years now and has held 
various positions in the research 
field. Prior to Dialog, she spent 
five years as a freelance re-
searcher; before that she was a re-
searcher for Teltech. Ruth is also 
a member of the Special Libraries 
Association. 
  
Ruth stays busy in her free time 
with her favorite hobby, scuba 

News from a 
“Retiree” 
 
By Janet Jacobson 
 
[Editors’ note: Many of you re-
member Janet Jacobson, who 
was a MALL member for nearly 
twenty years until 2001. An arti-
cle about Janet’s involvement 
with the Advocacy Leadership 
for Vital Aging program ap-
peared in the newsletter of the 
University of Minnesota’s Col-
lege of Continuing Education 
earlier this year. This led us to 
ask her to write about her activi-
ties for the MALL Newsletter, 
and Janet graciously agreed.] 
 
I “retired” from law librarian-
ship in May of 2001 and imme-
diately began a master's pro-
gram in adult education at the 
University of Minnesota. Over 
the next two years, I took 
courses in educational theory 
and program planning, along 
with enough courses to get a mi-
nor in gerontology. I completed 
my M.Ed. degree in May of 
2003, but found the employment 
situation somewhat dishearten-
ing. It was, in many ways, the 
best of times and the worst of 
times. It was the best of times 
because the number of older 
adults is increasing dramatically, 
along with the demand for con-
tinuing education for that age 
group. But it was also the worst 
of times because there was no 
money available for older adult 
educational programming.  
 
So I spent the next year com-

diving. Her scuba diving has 
brought her to many interesting 
places including the Caribbean, Ber-
muda, Grand Cayman, Key Largo, 
and Venezuela. She also enjoys 
playing golf, watching movies, and 
reading. 
 
Bonnie Wittkop is currently a Li-
brary Administrative Assistant at 
Faegre and Benson. In her current 
position she is responsible for ac-
quiring new materials, coordinating 
billing for online services, maintain-
ing library databases, organizing 
meetings, and handling telephone 
contacts with internal and external 
clients. She just started working at 
Faegre and Benson in the beginning 
of September, and she’s excited to 
begin her career in the legal infor-
mation profession. Bonnie is cur-
rently attending graduate school at 
the College of St. Catherine/
Dominican University for a Master 
of Library and Information Science. 
She began the program this summer 
and is expecting to graduate in the 
spring of 2006. 
  
Bonnie has been working in librar-
ies since college. She started as a 
student worker in the library ar-
chives at the College of St. Benedict 
where she received her BA in Eng-
lish, and prior to working at Faegre 
and Benson, she spent three years at 
the James J. Hill Reference Library 
as the Library Services Project 
Lead. In this position she was pri-
marily responsible for overseeing 
the preparation for the integrated li-
brary system migration. 
  
Bonnie enjoys watching movies, 
reading, cooking, and the outdoors.§ 
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pleting a certificate program in 
advocacy leadership (again with 
an emphasis on older adults) and 
working part time at the local 
high school library. My field 
work project for the advocacy 
program involved submitting a 
proposal to the University of Min-
nesota for a course on older adult 
education. Somewhat to my sur-
prise, the proposal was accepted, 
so now I am in the midst of plan-

work. I couldn't imagine a better 
spot for myself right now – 
working with great people, 
meeting and working with indi-
viduals across the state who are 
involved in older adult educa-
tion, and spreading the word 
about the benefits of lifelong 
learning!§ 

ning and organizing a new course 
called “Educating Learners in Mid-
Life and Beyond,” which will be of-
fered by the College of Education 
and Human Development during the 
spring semester of 2005. 
 
And this summer I also began em-
ployment with the Minnesota Hu-
manities Commission. I am the new 
program officer for the commis-
sion’s Learning in Retirement Net-

Current Job Postings 
 
Circulation Assistant (Posted 9/08/04) 
William Mitchell College of Law has an opening for a Circulation As-
sistant. Duties include interlibrary loan, loose-leaf filing, reserve and 
shelving functions in the library. This is a part-time position.   
 
Job description at   
http://www.wmitchell.edu/services/hr/jobs.html#circulation_assistant 
 
 
Research Librarian (Posted 8/27/04) 
Faegre & Benson LLP has an opening in their Library Services De-
partment. As a Research Librarian you will provide reference services; 
perform in-depth legal and non-legal research; develop and implement 
training sessions for electronic and print services, along with conduct-
ing library orientation sessions for incoming lawyers/paralegals and 
existing staff. Candidates must possess a Bachelor's Degree; MLS is 
degree preferred. You must also be knowledgeable about a wide vari-
ety of information sources and be able to evaluate their appropriate-
ness or usefulness for the Firm. The ideal candidate will be people-
oriented, possess excellent organizational and communication skills, 
along with a team-oriented work style. Law library experience is pre-
ferred, but not required.   
 
Apply online at:  http://www.faegre.com/latest_career_employ.aspx?
jobid=1687&type=Staff 

Legislative  
History Collection  
Unavailable 
 
The Minnesota legislative  
history collection in the State 
Office Building in St. Paul will 
be moving. Currently located 
on the ground floor, it will be 
added to an expansion of the 
Legislative Reference Library 
on the sixth floor. The collec-
t i o n  w i l l  b e  c l o s e d 
for approximately one week 
during the construction and 
move. It is likely to be sched-
uled the second week of No-
vember. While there will be a 
short downtime, the result will 
be improved service, with  
access to the materials for all 
hours that the library is open. 
  
The actual dates of the closure 
will be posted on the MALL e-
mail list.§ 
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scholarship competition in sev-
eral categories, including voice, 
piano, strings, winds, brass, or-
gan, and guitar. Depending on 
the category, the competition is 
open to those in junior high 
through the age of thirty. Al-
though most participants are 
from Minnesota and the Mid-
west, participants from all over 
are welcome. 
 
Susan has volunteered for the 
last four years and has contrib-
uted in a different manner each 
t i m e .  O n e  y e a r ,  s h e 
“announced” as part of the vocal 
competition. This means that she 
informed the judges the order in 
which the pieces would be per-
formed and how the competitor 
intended to use his/her time al-
lotment. The following year, 
Susan served lunch to the 
judges. This last year, she was 
responsible for recruiting guitar-
ists to serve as judges. 
 
Susan became involved with the 
Schubert Club through her 
friendship with Mary Cunning-
ham, a librarian at Felhaber, 
Larson, Fenlon, and Vogt, who 

‘cat nurse’ (giving pills, eye or 
ear drops, insulin shots), to ad-
ministering [the shelter’s] Access 
database. Plus, every volunteer 
has the special tasks of loving, 
cuddling, and playing with the 
cats.” 
 
While everyone knows there is a 
strong contingent of cat lovers in 
the library world, Paddy does not 
identify a strong relationship be-
tween her professional and volun-
teer activities. She did develop 
Access skills while running 
AALL’s Duplicates Exchange 
program for a year, and she was 
thus able to help Feline Rescue 
with their database. Paddy la-
ments that most libraries do not in 
fact have mythical “library cats”: 
“I wish I could say I was finding 
homes for numerous cats within 
libraries across town, but alas, 
that is not the case. (Despite the 
fact that everyone knows cats are 
bibliophiles! They love to lie on 
top of open books when people 
are trying to read.)”  
 
Susan Catterall volunteers with 
several organizations, but the ac-
tivity she looks forward to most is 
volunteering for the Schubert 
Club and assisting with their an-
nual scholarship competition. The 
Schubert Club was established in 
1882, and its purpose is “to pro-
mote the art of music, particularly 
recital music, through education, 
performance, and museum pro-
grams.” Every spring, the Schu-
bert Club sponsors an annual 

T his issue’s installment of 
Local Wisdom features 

MALL Members who volunteer 
with charitable organizations. 
Many thanks to Paddy Satzer, 
Associate Director for Technical 
Services at St. Thomas; Susan 
Catterall, Researcher/Instructor 
at Leonard, Street, and Deinard; 
Rick Wiebelhaus, Law Librar-
ian at Cargill, Inc.; and Polly 
Snider, Reference Librarian at 
Dorsey and Whitney, for sharing 
their experiences about their 
volunteer efforts to help their 
communities. 
 
Paddy Satzer has volunteered 
at Feline Rescue, a St. Paul no-
kill shelter for abused and aban-
doned cats, for the past five 
years. Paddy got involved with 
the group when she lost a be-
loved cat to cancer. According 
to Paddy, “Volunteering was 
part of my grieving process.” At 
the shelter, Paddy’s tasks have 
varied from “kennel cleaner, to 

Local Wisdom Gathered by  
CONNIE LENZ 

Onyx and Jasmine 
Photo courtesy of Tina David 
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recruited Susan as a volunteer 
several years ago. Mary is not 
only an active member of the 
Schubert Club, but this year she 
was also the co-chair of the schol-
arship competition. Susan notes, 
“As friends, we enjoy finding 
ways to work together. Mary 
knew I was interested in classical 
guitar and asked if I would be in-
terested in locating judges.”  
 
Susan does not feel that her li-
brary work has influenced her 
volunteer activities or vice versa. 
She does, however, see a comple-
mentary relationship between the 
two: “I believe that we seek out 
activities that provide a balance to 
our lives, that nurture us in a way 
that our everyday occupations do 
not. Because I work in a private 
law library, the majority of my 
time is spent interacting with a 
known group of individuals. Vol-
unteering permits me to interact 
with individuals I would not nec-
essarily meet and to acquire a new 
perspective.” This year, Susan be-
came more familiar with and con-
nected to the Twin Cities guitar 
community, including instructors, 
performers, and students. In addi-
tion, Susan observes, “As volun-
teers, we tend to receive more im-
mediate gratification for our ef-
forts than we do from our real 
jobs, no matter how much we are 
appreciated. It is easy to be taken 
for granted on a day-to-day ba-
sis.” 
 
Rick Wiebelhaus is a volunteer 
with Habitat for Humanity. 
Each fall, for about ten years now, 
Cargill has been good enough to 
allow employees to take one to 

to get involved with the program 
and gave employees an opportu-
nity to participate in it. Members 
of the law department decided 
that it would be a worthwhile 
effort to become involved with, 
and they have “fielded a team” 
every year since then. 
 
Rick does not see any direct in-
fluence of his volunteer work on 
his professional life, or of his 
library work on his volunteer ac-
tivities. He does believe that 
“working together with col-
leagues outside the office has 
brought us closer together and 
helped us realize how fortunate 
we are to have the lifestyle we 
do and to work at a company 
that encourages involvement 
with the greater community.”  
 
Polly Snider volunteers the sec-
ond Tuesday of each month to 
work with Loaves and Fishes. 
Loaves and Fishes is a nonprofit 
agency with a vision to fulfill a 
basic need by feeding the hun-
gry. Meals are cooked for the 
guests, of whom no questions 
are asked. There are no entrance 
requirements, only that those 
who come show respect for eve-
ryone. Volunteers shop for the 
food, cook the dinner, serve the 
dinner, and help with the 

two days of paid leave to help the 
Habitat for Humanity group build 
homes for low-income people (who 
put in many hours of “sweat equity” 
towards the construction). The law 
department has always had a “team” 
of employees who try to sign up for 
the same day to work together. The 
kind of work varies greatly, depend-
ing on what stage of construction 
the home is in. Sometimes Rick and 
colleagues have been involved in 
digging out a basement and pouring 
cement; at other times they have 
spent the day nailing shingles on the 
roof. Work groups consist of a mix-
ture of skilled, semi-skilled, and un-
skilled people; however, there is al-
ways work for everybody, no matter 
what their skill level. Occasionally 
volunteers find themselves working 
to renovate an older home rather 
than building a new home. This can 
be very interesting because at times 
they come upon objects from the 
past. Rick recalls, “One year we 
found eighty-year-old newspaper 
comic strip pages stuffed around a 
window as insulation. (They were 
not funny at all!)” 
 
Rick became a Habitat for Human-
ity volunteer when Cargill decided 

Photo courtesy of  
Twin Cities Habitat for Humanity 
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cleanup. There are numerous vol-
unteer sites; Polly volunteers on 
the West Side of St. Paul. 
 
Polly became involved with 
Loaves and Fishes as a part of her 
congregation, St. Stephen’s Lu-
theran Church. “A really inspiring 
woman came to speak to our con-
gregation about her vision to help 
feed hungry people, regardless of 
socioeconomic, cultural, or ethnic 
background. As a congregation, 
we made a commitment to the 
program and haven’t missed a 
scheduled time for serving the 
needy since making the decision.” 
 
 
As a final question, we asked our 
volunteers if they could identify 
any particular individual who had 
inspired them. 
 
Paddy: I have to admit a soft spot 
for Noah. My fellow volunteers 
also inspire me. These people 
show up week after week, no mat-
ter the weather, no matter what 
isn’t getting done at home, be-
cause of their love of and commit-
ment to helping cats.  
 
Susan: I am unable to name any 
particular individual who has 
served as my role model, with re-
gard to volunteering. As self-
serving as it may sound, as 
Americans we have an ingrained 
sense of public service. We have 
a need to give back to our com-
munity. 
 
Rick: No one individual stands 
out, but my mother and my high 
school English teacher, Mrs. Wis-
mer, were very influential in my 

Nancee & Judy’s  
Excellent AALL  
Adventure 
(Continued from page 10) 

meeting. Sorry, for that price a 
continental breakfast just didn’t 
qualify as breakfast. [Future 
note: This was the beginning of 
several unhappy meals catered 
by the conference hotel. Good 
thing we never expected any-
thing other than conference 
chicken, and even better that 
Boston has some great restau-
rants!] CRIV good, first plenary 
session OK, but left me wanting 
some inspiration. Maybe that 
will be found during dinner with 
Nancee and Barb Golden at Thai 
Dish, or at the opening recep-
tion – a room full of desserts! 
   
Nancee: Dinner on our own to-
night. Vic Garces recommended 
a great Thai restaurant just a 
block from the convention cen-
ter. It’s on Newberry Street – a 
Minneapolis Uptown with 
brownstones. After dinner it’s 
back to the Convention Center 
for the Lexis opening event to 
indulge in every imaginable 
form of sugar and chocolate.     
 
Judy: If you like pad thai, have I 
got a place for you! Of course, 
it’s in Boston, but it’s worth the 
trip. Wandered the opening re-
ception, meeting and greeting 
friends and colleagues, and en-
joying the reactions and double 
takes when introducing Jason as 
“my son, the law librarian, third 
generation in our family,” which 
is technically true when you 
consider that my dad took care 

life because they both worked hard 
to be citizens who gave a little bit 
back to society. 
 
Polly: A person who really inspired 
me to participate in this program 
was Roger F. Noreen. On the librar-
ian side, Mr. Noreen was an execu-
tive at West Publishing, serving on 
their Board of Directors and as 
Vice-President of the Law School 
Division. He also had developed the 
Nutshell series and married a law 
librarian! Roger had many pithy ex-
pressions, and one was: “There is no 
such thing as someone else’s kids.” 
As chair of our congregation’s Mis-
sions Committee, he wholeheartedly 
embraced the idea of helping to feed 
the hungry, I suspect in part because 
many of those who used the pro-
gram (and still use the program) are 
children. When it was our congrega-
tion’s turn to cook and serve, Roger 
would roll up his sleeves and help in 
any way that he could. He inspired 
many to great service, and this pro-
gram benefits still from the example 
he set.§ 
 
 
For more information on these or-
ganizations, go to: 
 
Feline Rescue:  
http://www.felinerescue.org 
 
The Schubert Club:  
http://www.schubert.org/ 
 
Twin Cities Habitat for Humanity: 
http://www.tchabitat.org/ 
 
Loaves and Fishes:  
http://www.loavesandfishesmn.org/ 
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of the St. Paul College of Law li-
brary while he was in law school 
in the 1950s. Much fun. 
 
Monday, July 12 
 
Nancee: Turned cold and rainy 
today (its warmer in Minnesota!). 
Started the day with “What in the 
World Do They Know?” a panel 
discussion of survey responses 
from first-year law students. Al-
though I don’t have students, I’m 
hoping to hear a magic phrase that 
will put a spark in my new law 
clerk training sessions. The bot-
tom line message is that my new 
clerks are predisposed to using 
electronic resources as their pri-
mary researching tools. There-
fore, I need to change my teach-
ing style, not them.  
 
At the association luncheon to-
day, the most frequently asked 
question at my table was, “What 
is this?” Many left early to get 
some lunch at one of the many 
nearby eateries.   
 
The most interesting session I at-
tended today was “Negotiating 
with the Bizarre: Strange Ques-
tions at the Reference Desk.” I’m 
convinced the presenters, Amy 
Hale Janeke and Sharon Black-
burn, have a second career as a 
comedy club duo. They discussed 
ways to distinguish the mentally 
ill client from the misguided one 
and shared techniques to help 
achieve an effective reference in-
terview. Kept me amused with 
situations all of us with public cli-
entele have experienced. Later at 
the SR/LISP/RIPS-SIS roundta-

many useful collection develop-
ment tips and techniques that 
would apply to any collection 
building efforts, whether in sup-
port of legal history collections 
or not.   
 
Attended the SR/LISP/RIPS-SIS 
Joint Roundtable on Services to 
Pro Se Patrons & Prisoners, 
where Nancee and I recon-
nected. Services to pro ses and 
prisoners are always topics of 
interest, and even more so now 
that I am charged with operation 
of our county’s Court Self-
Service Center. While there was 
an effort to monopolize the ses-
sion with prisoner issues, it was 
ably handled by the moderator, 
Amy Hale Janeke. She was very 
impressive, and I was sorry I 
had missed her earlier presenta-
tion.   
 
[Note to reader: This is the only 
thing really wrong with the an-
nual meeting – the inevitability 
of scheduling conflicts. There 
will always be two or more pro-
grams presented in the same 
time slot that you are desperate 
to attend. This was particularly 
egregious this year, when all the 
foreign law programs seemed to 
be up against one another on 
Wednesday morning. It would 
be nice if AALL could do some-
thing about this, but that’s an-
other story. In the meanwhile, 
dear reader, just get over it. 
There’s nothing else you can 
do.] 
 
Nancee: The evening ended with 
the West Customer Appreciation 
Gala with a baseball theme. 

ble, I saw Amy put her words to ac-
tion. Good job, Amy! 
 
Judy: A full day of conference. 
Nancee and I went our separate 
ways for the most part, but met up 
for the association nonluncheon. 
(What was that food?) I started out 
with “Information Literacy” but left 
quickly for “Behind the Scenes: The 
Work of State Appellate Justices,” 
which turned out to be an excellent 
choice. It was, first of all, an excel-
lent opportunity to see, hear, and 
meet folks from the appellate judici-
ary from California, Maine, Massa-
chusetts, and Pennsylvania as they 
explained what they do and how 
they do it. This was interesting to 
me, as it illustrated both the differ-
ences and the similarities in how ju-
dicial business is conducted in the 
upper levels in other states. It also 
tied in very well to the goals of the 
legislative advocacy session from 
Saturday, in practicing my skills at 
establishing relationships in ad-
vance of needing anything. At the 
end they took questions from the au-
dience, and based on someone’s 
question and the panel response, I 
have come away with a fledgling 
idea for a program proposal for 
2005.  I’ll have to think on it …   
 
Afternoon program was “Creating 
and Maintaining Legal History Col-
lections,” a little out of the way for 
my small county law library collec-
tion where the focus is on having 
practice-oriented materials, but at an 
annual meeting it’s important to at-
tend programs that are personally 
interesting as well as being immedi-
ately useful. Laura Anne Bedard 
from Georgetown put together a 
wonderful program that included 
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There were tables of hot dogs and 
hamburgers, but you had to wait 
in long lines. Good jazz, lots of 
people and noise, but no place to 
sit, talk, and enjoy. 
  
Judy: Ran into my “son” Jason as 
we arrived at the West reception, 
so we scoped the room, evaluat-
ing the food offerings and locat-
ing the wine counters. Food dis-
appointing so we focused on wine 
with a couple of egg rolls thrown 
in for sustenance. [Note to self: I 
should have adopted sooner. 
There is much to be said for hav-
ing a kid who never lets my wine 
glass get below half-full.] But if 
the food was disappointing, West 
made up for it with the band. 
They were terrific. Jason joined 
up with some new pals from 
CONELL, and I pre-empted 
Joelle’s husband C.J., who 
showed everybody that the At-
lanta police force has some great 
moves on the dance floor.   
 
Tuesday, July 13 

 
Judy: Started off with some time 
in the Exhibit Hall, followed by 
“Can I Get Some Help Here: Pro-
viding Effective Reference Ser-
vices While Avoiding Unauthor-
ized Practice of Law.” This was 
an excellent program, with effec-
tive speakers who focused on 
avoiding the unauthorized prac-
tice of law not just by librarians, 
but also by court personnel. This 
was a new focus for this type of 
program at a law librarians’ con-
ference, but a welcome one, as 
many of us deal closely with 
courts and court staff. Came away 
with many good references, links, 

meeting. The library had a beau-
tiful view of the bay, and the 
courthouse has a dock out back, 
just in case you want to moor 
your yacht. After this meeting, 
we needed to rush over to the 
SCCLL reception at Boston 
Public Library so tried to catch a 
cab – in the rain at rush hour. 
After walking several blocks, 
we succeed in hailing a cab and 
arrived at Boston Public in a 
half hour, but only after a wild 
ride down city streets only the 
locals know about. (We tipped 
the driver extra for getting us 
there so fast — and alive.) The 
SCCLL reception was, as al-
ways, a wonderful event com-
plete with an array of appetizers 
in a beautiful setting.   
 
Judy: Finished the day with the 
SCCLL reception at Boston 
Public Library. What a beautiful 
space. Great food and company, 
as always. Walked back to the 
hotel through Boston’s misty 
rain with Jason and Kathy Carl-
son, making only two stops – 
one at the Lindt’s chocolate 
shop [Note to reader: Never as-
sume the shop is closed until 
you try the door, otherwise you 
miss out on the truffles!] – and a 
second for doughnuts, coffee, 
and truffles in the skyway sys-
tem, accompanied by much con-
versation about law libraries in 
Wyoming and Minnesota.   
 
Wednesday, July 14 
 
Judy: Up early, as I agreed to 
participate in a program at 
9:00 – “Parlez-vous le droit?: 
Collecting Legal Materials in 

and ideas to follow up. 
 
Attended the AALL SCCLL lunch-
eon sponsored by West – more 
chicken. Interesting presentation, 
and table-based break-out session, 
with West representatives at each 
table seeking to find out how we see 
our government law librarian roles 
evolving, how our focus may be 
shifting, and what issues are keep-
ing us awake at night. It was a bit 
like taking part in a focus group ses-
sion. 
 
Final program of the day was 
“Same-Sex Marriage: The Legal Is-
sues.” A good introductory program 
that included references to the perti-
nent case law and an overview of 
what’s happening right now. As this 
will probably be a continuing topic 
for some time to come, one that 
might come up for research in my 
library, this was time well spent. 
 
Nancee: Another cold and rainy 
day. Started the morning off with 
“E-newsletters: What You Need to 
Know.” My library just started an e-
newsletter, and I’m looking for 
some tips to make it more interest-
ing. The speaker’s suggestion is to 
include timely and interesting infor-
mation, delivered in a pleasing 
HTML format for ease of 
downloading, and to restrict hyper-
links to one or two per blurb.   
 
Then it’s on to “Can I Get Some 
Help Here,” a panel presentation 
which included Paul Healey. Here’s 
a topic that everyone must struggle 
with, especially with pro se people. 
Lunch on our own, and then I 
hopped a cab to the federal court-
house for a US Courts librarian 
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Foreign Language.” Presented by 
Lyonette Louis-Jacques, an old 
buddy from our days at the Uni-
versity of Minnesota. I had volun-
teered my services as a score-
keeper for her foreign law version 
of Jeopardy. Great content, and 
watching Lyo sing and dance out 
into the hallway to “Cabaret” to 
entice an audience into the room 
was worth the price of conference 
admission all by itself.  Plus as 
one of three scorekeepers, I got to 
“Duck Boat” quack at wrong an-
swers. A fun-filled information 
session that was very well re-
ceived.   
 
Lunch and then two more ses-
sions,  one wonderful  — 
“Marketing the Law Library to 
the World” with a ten point 
checklist for writing that I will 
certainly employ – and one semi-
wonderful, “Check Out Those In-
teresting Documents: Making 
Great Document Displays.” The 
first speaker was very good, creat-
ing a display during his ten min-
utes that ably displayed (pardon 
the pun) the application of the tips 
he was giving us. The second 
speaker had technical difficulties, 
gave us basic theory, and never 
showed us any illustrations of the 
“interesting” display that brought 
him to the conference. This was 
disappointing, partly because we 
had developed an interest in see-
ing the display from his descrip-
tion of it, but mostly because the 
first speaker had conditioned us to 
actually seeing the displays and 
how they were created. 
 
Programming over now, Exhibit 
Hall closed, and all that remains 

I found it somewhat ironic, how-
ever, that the speaker used dif-
ferent funky fonts and annoying 
sounds for every bullet point in 
her PowerPoint presentation.       
 
Our last meal together, the clos-
ing banquet, was elegantly pre-
sented and very tasty – but no 
seafood in sight. After the meal 
there was a band and lots of lit-
tle rooms to go and chat, but for 
me it was all about going back 
to my room and packing for an 
early morning getaway. 
 
Judy: What a night! From being 
picked up at our door by a 
Godiva chocolate-bearing escort 
through dinner with some old 
and some new colleagues, but 
all good friends, through the 
dancing and the conversations 
and yes, the wine, and back to 
the hotel to pack up and get 
ready for our departure, this has 
been the last and best night of a 
wonderful conference.    
 
Tomorrow morning I’ll have 
breakfast with Jason, and I think 
I’ll bounce my program idea off 
him and ask him if he wants to 
work on it with me. I think he’ll 
have some good ideas on how to 
make it work, which will help as 
I am having trouble articulating 
the idea much less figuring out 
how to structure it. It will be a 
good experience for him as a 
new law librarian, and frankly 
more fun for me. I’ve been im-
pressed with how Jason has 
been a part of the law librarian 
community during this meeting. 
I think he’s right when he says 
that in coming to law librarian-

is the gala closing banquet. Have 
been informed by Jason that he will 
be escorting his “mom” and “Aunt 
Nancee” to dinner, and that he has 
purchased a suit for the occasion, as 
I had mentioned that Nancee and I 
were planning to go “formal” for a 
change. What a sweetie. I’d love to 
say I raised him right, but I think his 
birth mom may get some of the 
credit on this one.  
 
Nancee: Spent the morning in the 
Exhibit Hall making sure I’d seen 
everything. For lunch, Judy and I 
tried another Newberry Street res-
taurant – this time Indian. Excellent 
meal! Then it’s off to an afternoon 
of thirty-minute lectures, just right 
for my attention span. I got lots of 
good information from the three 
sessions I attended today. “Google 
Special Syntax Searches” provided  
searching strategies to narrow down 
results and information about creat-
ing HTML forms and special syntax 
searches that can be included in 
online bibliographies, tutorials, Web 
pages, etc.   
 
The most interesting aspect of 
“Check Out Those Interesting 
Documents” were the diverse view-
points of the two speakers, both aca-
demics. The first believes in the 
spur of the moment – from the gath-
ering of on-hand materials to leav-
ing displays up for no longer than 
one month. The second speaker be-
lieves in the more methodical ap-
proach of surveying, preparing, and 
leaving it up for a long time.   
 
“An Introduction to Poster Design,” 
while geared toward the law firm 
librarian, presented good tips for 
displays, signage, and poster design. 
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ship he has come home. I’ll also 
make a prediction right now – 
that if he wants to and if he 
works hard, he will be one of 
the leaders of our organization 
in ten years – and I think that 
will benefit all of us. If he is 
typical of our next generation, 
our profession is going to be in 
good hands. 
 
Annual meeting – a place to 
meet, greet, renew, refresh, 
learn, and find new possibilities 
and colleagues. It’s been all that 
and more. 
 
Nancee: This has been a very 
good conference, and Boston 
has been a great city for walk-
ing, shopping, eating, and sight-
seeing, but I’m glad to be going 
home tomorrow. Judy may feel 
refreshed and renewed, but I’m 
just plain tired! 
 
Thursday, July 15  
 
Judy: More than a dozen law 
librarians gathered for the same 
plane; if that puppy goes down, 
there will be a lot of job open-
ings in Minnesota! 
 
Nancee: After days of rain and 
cold, the weather in Boston has 
turned sunny and warm again, 
but we’re on our way home!§ 

The University of Minnesota Law Library's  
Millionth Volume:  A Symposium & Celebration 

 
FRIDAY, OCTOBER 22, 2004 

 
The Faegre & Benson Symposium: 

Law, Information and Freedom of Expression  
8:30 a.m. to 3:45 p.m. 

 
Presentation of the Law Library’s Millionth Volume and Reception  

4:00 p.m. 
 
In honor of the acquisition of the University of Minnesota Law Library’s 
one millionth volume, Faegre and Benson is sponsoring the Faegre & 
Benson Symposium:  Law, Information and Freedom of Expression on 
Friday, October 22, 2004, at the University of Minnesota Law School. 
The symposium will focus on constitutional freedoms protected by the 
First Amendment and their relevance in this time of technological transi-
tion, international security concerns, increased awareness of the right to 
privacy, and an ever-evolving legal system. The symposium will feature 
distinguished legal scholars from Harvard, Yale, Berkeley, the University 
of Virginia, Duke, and the University of Minnesota. 
 
At a reception following the symposium, the Law Library will present its 
millionth acquisition, The Papers of Clarence Darrow. This collection 
forms the world’s largest and most comprehensive collection of the pa-
pers of the great American jurist Clarence Darrow. The heart of the ar-
chive is formed by more than three hundred letters written by Darrow to 
his family and friends. Personal and informal in tone, they possess an in-
timacy attesting to and revealing the essence of Clarence Darrow’s char-
acter. The letters span a period of sixty years, beginning with the earliest 
known letter written by Darrow as a teen and ending with the last, written 
shortly before his death. The archive provides insight into Clarence Dar-
row’s thoughts, emotions and reactions during many of the crucial events 
of his life: the Big Bill Haywood trial in Boise, Idaho; the McNamara 
brothers’ trial in Los Angeles; the Leopold and Loeb trial in Chicago; the 
Scopes “Monkey Trial” in Dayton, Tennessee; the Sweet case in Detroit; 
and the Massie trial in Honolulu. The richness and diversity of Darrow’s 
life are reflected in the depth and breadth of this collection, which also 
includes letters written to Darrow by Woodrow Wilson, Helen Keller, 
Sinclair Lewis, and Franklin D. Roosevelt. This acquisition will establish 
the University of Minnesota Law Library as the premier repository of 
Clarence Darrow materials. 
 
For further details, visit the University of Minnesota Law Library’s web-
site: http://www.law.umn.edu/library/million.html  



 2004—2005 MALL OFFICERS 
President 
Mary Wells 
651.962.4906 
mlwells@stthomas.edu 

 Vice President/President Elect 
Elvira Embser-Herbert 
612.625.1547 
embs0001@umn.edu 

Secretary-Treasurer 
David Zopfi-Jordan 
612.625.9520 
d-zopf@umn.edu 

Past President 
Vic Garces 
612.624.2597 
garce003@tc.umn.edu 

Member at Large 
Donna Trimble 
612.672.3239 
dtrimble@bowman-brooke.com 

COMMITTEE CHAIRS 

Archives 
Dennis Skrade 
651.297.2090 
dennis.skrade@courts.state.mn.us 
 

Awards, Grants & Scholarships 
Trina Tinglum 
651.962.4909 
tjtinglum@stthomas.edu 

Consulting & Community  
Outreach 
Sara Galligan 
651.438.8080 
Sara.Galligan@co.dakota.mn.us 

Education 
Diana Larson 
612.492.7576 
dlarson@fredlaw.com 
 

Exchange 
Timothy H. Baland 
651.297.7659 
timothy.h.baland@courts.state.mn.us 
 

Government Relations 
Anne Grande 
612.348.7977 
anne.grande@co.hennepin.mn.us 

Internet Applications 
Barb Minor 
612.766.8518 
bminor@faegre.com 

Membership 
Barbara Golden 
651.297.2084 
barb.golden@courts.state.mn.us 

Newsletter 
Connie Lenz 
612.625.4301 
lenzx009@umn.edu 
 
Sarah Yates 
612.625.1898 
yates006@umn.edu 

Nominations & Elections 
April Schwartz 
612.625.0173 
schwa084@umn.edu 

Placement & Recruitment 
Mila Rush 
612.625.0793 
m-rush@umn.edu 

Public Relations 
Lori Hedstrom 
651.687.5891 
lori.hedstrom@thomson.com 

Publications 
Judy Zetterberg 
612.348.9715 
judy.zetterberg@co.hennepin.mn.us 

Technical Services  SIG 
 

Webmasters 
Rick Goheen 
651.962.4907 
rgoheen@stthomas.edu 
 
Barb Minor 
612.766.8518 
bminor@faegre.com 
 

The MALL Newsletter is the official publication of the Minnesota Association of Law Libraries, a chapter of the 
American Association of Law Libraries. It is published six times per year and is a benefit of membership in MALL. 
Annual membership dues are $20US. Membership renewals are due in May of each year. For membership informa-
tion or change of address, contact:  Barbara Golden, MN State Law Library, Room G25, Minnesota Judicial Center, 
25 Rev. Dr. Martin Luther King Jr. Blvd., St. Paul, MN 55155  -  651.296.0031§  


