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The MALL Directory is now in 
three separate parts—
membership, institutions, and 
committees.  Hopefully this will 
speed up the download process 
and get you to what you want to 
know faster.  All three sections 
of the directory are maintained 
in the password-protected mem-
bers’ only section of the MALL 
Website.  Check it out at http://
www.aallnet.org/chapter/mall/
directory.htm.  And remember 
to send or phone in any correc-
tions and/or additions to: 
 
Barbara Golden 
Minnesota State Law Library 
651.296.0031 
barb.golden@courts.state.mn.us 
 
�����	������
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Congratulations to MALL au-
thors ��������������  from the 
U of M Law School Library, 
������������  from the U of M 
Industrial Relations Center Ref-
erence Room, and ��������� 
���  from Hamline Law School 
Library on the second edition of 
the Minnesota Legal Research 
Guide, which is available from 
William S. Hein & Co. 
 
MALL member 	�!"��
#���$"%&  has joined the State 
Law Library staff as Cataloger. 
 
The following ��$�'�'!���  

have joined MALL since last re-
ported in the Newsletter.  Please 
join the committee in $����' 
"�� : 

�
(��"���(����� , Access Update 
 
(�)"�� ��$������ , Faegre & 
Benson LLP 
 
*���"�� ���& , University of 
Minnesota Law Library 
 
��(��������
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Minnesota-grown law portal 
LawMoose continues to garner 
praise for the resources it offers 
our community of practice.  In 
the October 1, 2002, issue of  
Law Library Resource Exchange 
(LLRX), columnist Kathy Biehl 
writes "In this increasingly raz-
zle-dazzle world of online re-
sources, unassuming but solid 
LawMoose demonstrates the 
continuing value and appeal of 
simple organization and depth of 
content. [I]ts importance extends 
beyond Minnesota, the state that 
receives the bulk of its atten-
tion…[It is] a beacon of clarity 
and ease, setting standards that 
deserve to be emulated...worth a 
spot on the Favorites list of any-
one whose research wanders 
abroad...In case LawMoose de-
cides to roam a little more 
broadly, I'm keeping field 
glasses on this one." 
 
You can see the full review at 

http://www.llrx.com/columns/
webcritic17.htm. 
 
�
	����(�	 :  If you have 
news you'd like to share with 
the membership in the next 
newsletter, please contact one 
of the Membership Committee 
members:  
 
Barbara Golden, Chair, 
651.296.0031 
barb.golden@courts.state.mn.
us 
 
Jane Hopeman, 
651.290.6424 
jhopeman@wmitchell.edu 
 
Kathy Kelly 
612.596.4035 
kjkelly@locklaw.com�

New Members 
 
New MALL member 	���� *����
is an indexer working from her 
home. Rose is also working for 
Law Library Consultants as a 
Reference Librarian. She holds a 
Masters degree in Information 
and Library Science from the 
University of Michigan. After 
years of varied work experience, 
including government documents 
at Michigan and raising children 
(the best experience), she started 
her business as an indexer three 
months ago. 

(Continued on next page)  
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On October 31, 2002,  ���!����
������  was named the 26th 
Minnesota State Law Librarian, 
succeeding Marvin Anderson in 
that position. Since joining the 
staff of the Minnesota State Law 
Library  in 1983, Barb has held 
a variety of positions. For 
twelve years Barb was Head of 
Outreach Services, coordinating 
the County Law Library Pro-
gram and Law Library Service 
to Prisoners. In 1997 she as-
sumed the duties of Electronic 
Services Librarian, where she 
developed and maintained the 
library web site and coordinated 
technology applications for the 
library.   
 
Barb, a native of Minneapolis,  
received her undergraduate de-
gree from Hamline University, 
her J.D. degree from William 
Mitchell College of Law, and 
her M.A. in Library Science 
from the University of Minne-
sota. To MALL members, 
Barb’s degrees are secondary.  

We all know her as a former 
MALL President, chair of many 
committees, and recipient of the 
1985 Law Librarianship award.  
We turn to Barb to provide ex-
pertise as a program presenter, 
editor, and consultant on many 
types of MALL projects. You 
can’t be a member of MALL for 
very long without either meeting, 
receiving help from, or hearing 
about Barb Golden. 
Three MALL members were 
chosen to be on the search panel 
for the new State Law Librarian.  
Anita Anderson, Minnesota At-
torney General’s Office Library, 
and Anne Grande, Director of 

the Hennepin County Law Li-
brary, provided expert advice to 
the panel about the qualifica-
tions they should be looking for 
in a new state law librarian. 
Karen Westwood, Head of Out-
reach and Public Services at the 
Minnesota State Law Library, 
conveyed the needs of  the li-
brary  and its staff. Justice 
Helen Myer headed up the team 
that interviewed qualified can-
didates from around the coun-
try. 
 
The staff of the Minnesota 
State Law Library is genuinely 
thrilled to have Barb as our 
head honcho, big cheese, top 
dog. Anna Cherry, Reference 
and Public Services Librarian 
welcomed Barb to her new po-
sition with this haiku: 
 
Fragile voice, strong heart 
Awaken, understudy 
and take center stage. 
 

−+��������%$����

Barbara Golden Named New  
Minnesota State Law Librarian  

(New Members Continued) 
 
In addition to MALL Rose is a 
member of the local chapter of  
the American Society of Indexers. 
She likes helping people find 
information  so she is a perfect fit 
for MALL membership.   
 
���,� �����  is a law firm account 
manager with West Group. He has 

been with West for 6 years, start-
ing as a reference attorney helping 
us with our Westlaw queries. Be-
fore coming to Minnesota, Tony 
completed a B.S. degree in phi-
losophy and political science from 
Buffalo State College in Buffalo, 
NY,  and a J.D. from Ohio North-
ern University in Ada, Ohio. We 
have his then girlfriend-now wife 
to thank for getting him to the 

Midwest. She was a West em-
ployee at the time, and she and 
Tony now have a 20 month old 
son. Besides his great family, 
Tony’s interests are politics, re-
ligion and literature, specifically 
18th century Russia. And to make 
him even more popular with li-
brarians, Tony has a huge 
(thousands of volumes) library in 
his home. He is one of us! ��  
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What do the PATRIOT Act, the 
revised FBI Guidelines, and 
other Homeland Security meas-
ures mean for all types of li-
brarians and library patrons? 
How should librarians respond 
to requests from law enforce-
ment for patron information? 
What policies and procedures 
should be implemented at librar-
ies? What tools or resources are 
available to help librarians un-
derstand the changing landscape 
and respond with confidence to 
law enforcement requests?  
 
This teleconference will provide 
libraries and their governing in-
stitutions with an analysis of the 
implications of the recent anti-
terrorism measures. This will 

��������������-������.���"���
.����%���/����")��,-����%��)��,��"!���"���
������%��+��$��!�.%�%���0�����%�"�%���%�������%" ������"�'�����.���  

include identifying steps that in-
stitutions need to take to comply 
with proper search warrants, sub-
poenas, and wiretap requests 
from law enforcement. Panelists 
will address the key legal issues 
and policy implications for li-
braries and address the impact of 
any legislative and regulatory 
proposals on the privacy and 
First Amendment rights of  
library users. 
 
The teleconference is sponsored 
by AALL, the American Library 
Association, the Association of 
Research Libraries, the Medical 
Library Association, and SLA. 
There is no charge for the pro-
gram, but you MUST register on 
their web site. For more informa-

Holiday Party 2002   
 

  Date: Monday, December 9, 2002 
  Place: Woman's Club of Minneapolis, 410 Oak Grove St. 
  Time: 5:30 to 8:00 p.m.  
  Who: Librarians from MALL, SLA, ASIST, and HSLM 
  Cost: $25 
  Menu: Lavish hors d' oeuvres & cash bar 
  What: College of St. Catherine student silent auction 
 

Come and enjoy food, friends, and a festive setting 

tion, or to register, please 
go to http://www.minitex.umn.
edu/train-conf/teleconference/
#privacy. 
 
Wednesday, December 11, 2002 
11:00 a.m. - 2:00 p.m. CST 
 
Locations: 
 

S30B Wilson Library 
Minneapolis Campus 
University of Minnesota  

 
AND 
 

Minnesota Commons  
St. Paul Student Center 
St. Paul Campus 
University of  Minnesota 
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Legal Information, was vague 
enough to accommodate a vari-
ety of programs.  Most pro-
grams, however, focused on 
substantive law.  Conference 
organizers at Yale had lined up 
several fascinating speakers.  
Among these speakers, Patricia 
Wald, former judge at the Inter-
national Criminal Tribunal for 
Yugoslavia, and Professor Har-
old Hongju Koh, of Yale Law 
School, spoke particularly elo-
quently about human rights and 
the rule of law.   
 
Participants also toured the 
United Nations, even though 
protesters had disrupted the 
General Assembly the day be-
fore, and security was painfully 
tight.  At the UN, we heard 
from the current chair of the 
Economic and Security Council 
(the Croatian ambassador).  We 
also got an update on UN docu-
ments from Maureen Anderson 
at the Dag Hammarskjold Li-
brary. 
 
Despite this parade of luminar-
ies, the best part of the confer-
ence was the chance to talk to 
law librarians from all over the 
world.  At the annual dinner, I 
sat next to a charismatic Nor-
wegian law librarian from Nor-
way, who described the Confer-
ence of All Norwegian Law 
School Library Directors–
which consists of himself and 
his friend, having a beer to-

gether.  On my other side, the 
law librarian for the Nigerian 
Supreme Court described how 
much of her job entails shep-
herding their few volumes of 
Nigerian statutes from one 
judge to another–she works 
without a photocopier, internet 
access, or even a computer.  De-
spite these differences and chal-
lenges, everyone I talked to 
seemed happy in their work.  I 
don’t think I’ll manage to attend 
next year’s IALL meeting in 
South Africa, but this group is 
worth checking out if it’s in a 
hemisphere closer to home. 
 

−���,�	.'��,�
1���"��2�*�'3���%")��4��
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What do foreign law librarians 
think about? 
 
As you suspected, they think 
about the same things we do–
how to provide great libraries and 
great service in times of rising 
costs and shrinking funds.  (And, 
of course, they think about food.)  
Last month I attended the annual 
conference of the International 
Association of Law Libraries in 
New Haven Connecticut.  As 
usual, no libraries attended, but 
there were plenty of librarians–
about 150.  Most work in aca-
demic or government libraries, 
though some work for law firms.  
Olwyn Garratt, a sparkling pri-
vate law librarian from Cape-
town, South Africa, described her 
efforts to become indispensable 
at her firm, and her struggle to 
accommodate the  preferences of 
print versus electronic users–two 
issues that may sound familiar to 
MALL firm librarians. 
 
Of course, cultural differences do 
arise–one librarian asked me how 
much I’m paid.  Another one 
banged her knee on the table at 
lunch, and reacted by pounding 
her fist against her chest and 
shouting “The pain! The pain! 
God how it hurts!,” drawing the 
attention of all of the diners in 
the vicinity. 
 
The conference theme, Order 
from Chaos: Contexts for Global 

International Association of  
Law Libraries Annual Meeting 
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The MALL Legal Research Institute, an eight-part program offering a variety of topics in legal re-
search methodology, will begin on Wednesday, January 29, 2003, and run for eight consecutive 
Wednesdays from 6:30 - 8:30 p.m. in Room 105 at Hamline University School of Law. Covering the 
full spectrum of primary and secondary legal authorities, the Institute will provide techniques in find-
ing and effectively using legal resources.  
 
Session 1 - January 29: “The American Legal System” and “Professional Ethics and Legal Research” 
 
Session 2 - February 5: “Use of Secondary Materials”  
 
Session 3 - February 12:  “Researching Case Law” 
 
Session 4 - February 19:  “Researching Statutory Law and Legislative Histories” 
 
Session 5 - February  26:  “Federal Administrative Law” 
 
Session 6 - March  5:  “Researching Minnesota Law” 
 
Session 7 - March 12:  “Researching Foreign and International Law” 
 
Session 8 - March 19:  “Legal Research on the Internet” 
 
Registration is $50 per session or $250 for 5 or more sessions. CLE credits have been requested and 
CE credits for public librarian certification have also been requested. Visit the MALL web site for a 
complete brochure with registration details, session synopses, and faculty assignments.�


�%�!������%"���	���3�
 
Over 40 MALL members attended 
the October 16th program on ne-
gotiation. Scot Beckenbaugh, Re-
gional Director of the Federal Me-
diation and Conciliation Service, 
gave the audience a lively and in-
formative overview of this vital 
topic. Margie Axtmann, Associate 
Director for Information Re-
sources at the University of St. 
Thomas School of Law, presented 
key tips on negotiating with legal 
information vendors. 

Scot Beckenbaugh 

Margie Axtmann 
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about my irregular updating 
schedule—because the aggrega-
tor will tell you when something 
new is there. 
 
Another big convenience is that 
news aggregators do not just 
provide access to web logs. You 
may decide (mistakenly, I think) 
that you do not care what gurus 
such as Howard, Denise, Ernie 
or Jenny think about current is-
sues. Even so, you still need an 
aggregator because there is a 
trend of established publishers 
to provide information in RSS 
feeds. You can now subscribe to 
RSS versions of Law.com, the 
New York Times, the BBC, Sa-
lon.com, and a large number of 
technology publications. Even 
some metropolitan newspapers 
are getting into this. One of the 
nice things about subscribing to 
an RSS feed is that there is little 
to no lag between when the in-
formation is published and 
when it’s available online. This 
compares favorably to clipping 
services in LexisNexis, West-
law, Dialog and Factiva—
depending on the particular 
publication, of course. 
 
In these days of computer ho-
mogeneity, when almost all of 
us use the same operating sys-
tem at work, and the same sort 
of browser and word processor, 
news aggregators are a refresh-
ing (or annoying, depending on 
your point of view) area where 
there are a lot of possible 

choices. It is very difficult to 
make a one size-fits-all recom-
mendation for news aggregators. 
The right answer will vary ac-
cording to your circumstances, 
tastes, and budget. 
 
At this point my favorite aggre-
gator is Radio Userland, but 
that’s because I already use this 
software for blogging—and it’s 
very convenient to plug articles 
straight from my aggregator into 
my blog. There are generally 
two types of news aggregators.  
NewzCrawler is one of the more 
popular examples of the soft-
ware with a 3-pane interface that 
is similar to Microsoft Outlook. 
NewzCrawler costs $25, but 
similar software such as 
Feedreader is available for free. 
The other sort of news aggrega-
tors uses the web browser as its 
main interface. Examples of this 
include amphetaDesk and Radio 
Userland. Personally, I prefer 
these browser-based aggregators 
because I can do more scrolling 
and less clicking, which makes 
for easier skimming. Several 
good news aggregators also ex-
ist for Mac OS X, including 
MacReporter and NetNewsWire 
Lite. 
 
You may wish to test-drive sev-
eral different aggregators at 
once to find out which one 
works best for you. Once you 
have chosen your aggregator, 
you need to fill it with some 

The Internet Column 

Blogs and News Aggrega-
tors without the  
Aggravation (and Only a 
Little Serendipity) 
 
My first article on this subject was 
an introduction to web logs, writ-
ten from a blogging librarian’s 
perspective. In the three months 
since then, blogs have been no-
ticed even more by the media, in-
cluding Law.com, the Wall Street 
Journal, and even the St. Paul 
Pioneer Press. 
 
This second installment will focus 
on some of the tools that will en-
able you to find and use web logs 
in your work. 
 
I only made an oblique reference 
to news aggregators in my previ-
ous article. In some ways that was 
putting the cart before the horse, 
because most people would prefer 
to read web blogs a little before 
starting their own. Of course it is 
possible to read blogs without an 
aggregator, but you would be de-
priving yourself of aggregators’ 
aggravation-reducing features. 
One of the big conveniences is 
that they will tell you when new 
content has appeared on the sites 
you are interested in. This works 
out to be so much easier than 
manually checking a site in your 
bookmarks to see if it’s been up-
dated or not. For example, my 
blog, explodedlibrary.info is cer-
tainly not usually updated every 
day. But if the blog is in your ag-
gregator, you don’t have to worry 

MORGAN WILSON 
Hamline University School of Law 
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feeds. There are a few different 
ways of doing this. The seren-
dipitous way is stumble over a 
web site that you like which 
has the small orange XML rec-
tangular icon—or words to the 
effect of subscribing to the 
site’s RSS or RDF feed. Click-
ing on that icon or following 
one of those links will bring 
you to the XML version of the 
page, which doesn’t make a lot 
of sense to non-programming 
people. The important thing to 
do here is copy the URL from 
the address bar of your browser 
and then paste it into the appro-
priate area of your news aggre-
gator. 
 
Of course, serendipity is not 
usually the guiding principle of 
a library. Could you imagine a 
library catalogue based on ser-
endipity? We generally prefer 
more systematic ways of find-
ing information sources. Unfor-
tunately, there does not seem to 
be one single place on the web 
which lists all the different 
available blogs and news feeds, 
sorted into helpful and consis-
tent categories. There are some 
useful places to look, such as 
Syndic8 and News Is Free. 
Also, each of the main blog 
software vendors (Blogger, 
Movable Type and Radio User-
land) offer lists of recently up-
dated and most read blogs. 
 
Another underrated free news 
source is Moreover and it is 
possible to subscribe to any 
Moreover topic in a news ag-
gregator. Each Moreover topic 
will have the text “o=portal” 

somewhere in its URL. Paste the 
URL into your aggregator, but 
make sure that you replace the 
“o=portal” with “o=rss.” This in-
formation comes from am-
phetaDesk’s very helpful page on 
finding new channels. 
 
I wanted to close this article with 
some helpful hints for searching 
the “blogosphere” (as web log 
community sometimes calls itself) 
for information about a particular 
issue or company.  Unfortunately 
there is no equivalent to Google 
which searches only blog entries. 
You can find blog entries on 
Google, but then they are treated 
just like any other web page. Thus 
they only become visible or promi-
nent in Google when other pages 
link to them, which is often a good 
thing. 
 
A site called Daypop was very 
helpful to find blogs which men-
tion your particular search terms. 
Unfortunately, Daypop is currently 
very unreliable and for this reason 
I cannot recommend it. When it 
works, it is great. It even had a list 
of top web pages which bloggers 
are linking to (and usually discuss-
ing) on any given day. At this
time it is back from being
down, but Daypop is not really a 
dependable resource. 
 
The next best site is Blogdex . The 
site suffers from poor documenta-
tion, with no FAQ or user-friendly 
description of the site’s scope or 
how it works. It also has a list of 
the web pages which bloggers are 
linking to—often news headlines 
of the day, such as U.S. school stu-
dents not being able to locate Iraq 
on a map (on 11/21/02). Using 

“track this site,” it is possible to 
view which blogs are linking to 
each story. Blogdex also has a 
search function. It is possible to 
search for terms in a site’s URL in 
addition to its body, which I like. 
This makes it possible to see 
which blogs are linking to llrx.
com or to a company like usbank.
com (this could be one way of 
finding a disgruntled customer or 
employee blog). On the other 
hand, there’s no description of 
how Blogdex’s search engine 
works—I’m guessing that it puts 
ORs between words by default. 
Another short-coming is that 
Blogdex only seems to index web 
logs created with Blogger or Mov-

Some of the  
most popular   
aggregators 

 
Aggie 
AmphetaDesk 
Blogtrack 
Feedreader 
LiveJournal 
MacReporter 
NetNewsWire Lite 
NewsIsFree 
NewzCrawler* 
Radio Userland* 
 

    
 
For links to these and many
more, see the Open 
Directory list at http://dmoz.
org/Libraries/Library_and_
Information_Science/Catalog-
uing/Metadata/RDF/Applica-
tions/RSS/News_Readers
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Nominations should be in the 
form of  full page letter, and are 
sent to the Chair of the Govern-
ment Relations Committee, Char-
lene Cain (Louisiana State 
University, Paul M. Hebert Law 
Center Library, Baton Rouge, LA 
70803-1010, llcain@lsu.edu), no 
later than February 1, 2003. 
 
Additional information on the 
award was published in the com-
mittee news section of the Octo-
ber issue of AALL Spectrum on 
p.8.  �  
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able Type. 
 
Bloghop is quite an interesting site 
for searching blogs. Its most obvi-
ous limitation is that it only 
searches a self-selected sample of 
blogs—those that have been sub-
mitted by registered users. The in-
teresting twist is that each web log 
is rated by the other Bloghop reg-
istered users, so Bloghop also has 
a limited peer-review function. I 
had a fairly good impression of 
their search engine. Bloghop 
might be useful for searchers who 
are more interested in relevance 
than recall. 
 
Blogs and aggregators remind me 
of the halcyon days of the internet 
in the early to mid-1990s. Less 
commercial but also less polished. 
Much of the software and the con-
tent is created by amateurs who 
have a different day job to pay the 
bills. Much can be found, but 
things do not always work 
smoothly. 
 
Although librarians were early 
adopters of the world wide web, 
this was not generally recognized 
outside of the profession. Hope-
fully things will be different this 
time. It’s gratifying to see that in 
the Google directory, “Library & 
Information Science” is one of its 
major categories of blogs. And so 
it should be, because the combina-
tion of chaos and information is a 
situation which cries out for li-
brarians to be involved.  ��

Public Access to  
Government Information 
Award Nominees Sought �

The AALL Government Rela-
tions Committee is currently so-
liciting nominations for the 
2003 Public Access to Govern-
ment Information (PAGI) 
Award. Established in 1999, 
this award honors significant 
contributions by persons or or-
ganizations involved in the pro-
tection and promotion of greater 
public access to government in-
formation.  Recipients need not 
be law librarians or members of 
AALL 
 
Criteria for selection include : 
 
1. A contribution that signifi-

cantly improves public ac-
cess to government informa-
tion, thereby increasing the 
public's knowledge about 
the workings of govern-
ment. 

2. The extent to which the in-
dividual or organization has 
had a positive impact on 
protecting and promoting 
public access to governmen-
tal information. 

3. The extent to which the ef-
fort advances the AALL 
mission and Government 
Relations Policy. 

 
Though nominations are solic-
ited annually, there is no re-
quirement that the award be 
given every year. 
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phy on inmate access to the 
courts. Recently, Lisa updated a 
list of jobs that persons with a 
felony conviction cannot hold 
and researched publication and 
pricing information for items in 
LLSP’s core collection. Lisa is a 
very dedicated intern and a valu-
able asset to Law Library Service 
to Prisoners. Thank you, Lisa, 
for all of your hard work! 
 
	�!"�� #���$"%&� recently gradu-
ated from the School of Library 
and Information Science at the 
College of Saint Catherine and 
has a lot of experience working 
as a paralegal, imaging litigation 
database coordinator, and legal 
recruiter for large law firms in 
New York City. Robin brought a 
lot of energy, enthusiasm, and a 
pronounced New York accent to 
LLSP. In addition to answering 
requests for law-related informa-
tion from inmates, Robin worked 
on several library archival pro-
jects. After interning for several 
weeks, Robin accepted the posi-
tion of Cataloger at the Minne-
sota State Law Library. Con-
gratulations and welcome, 
Robin! 
 
If you receive a letter, telephone 
call, or other communication 
from an inmate in a state prison, 
please refer the inmate to the 
staff of Law Library Service to 
Prisoners. You may forward any 
letters directly to LLSP and/or 
give out LLSP’s contact infor-
mation: 

The Outreach Services Depart-
ment at the Minnesota State Law 
Library recently sponsored an in-
ternship in its Law Library Ser-
vice to Prisoners division. Created 
by an interagency agreement be-
tween the Minnesota Department 
of Corrections and the State Law 
Library, Law Library Service to 
Prisoners (LLSP) provides in-
mates in Minnesota’s eight state 
prisons with access to legal infor-
mation. Circuit-riding Law Li-
brarians visit each state prison on 
a regular basis, meet with inmates 
in person, help them find and use 
the legal resources in their prison 
law library, and research questions 
that cannot be answered at the 
prison when they return to the 
State Law Library. 
 
Working as the LLSP intern pro-
vides valuable hands-on experi-
ence in researching practical legal 
problems in a fast-paced environ-
ment. Although the internship is 
unpaid, two very qualified indi-
viduals applied for the position.  
After meeting with both appli-
cants, LLSP welcomed Lisa Ma-
rohn and Robin Horowitz to the 
Minnesota State Law Library. 
 
�"��� ������� is finishing her sec-
ond semester at the School of Li-
brary and Information Science at 
the College of Saint Catherine.  
Under the supervision of LLSP 
librarians, Lisa answers requests 
for law-related information from 
inmates and is currently working 
on LLSP’s semi-annual bibliogra-

Law Library Service to Prisoners  
Division Hosts Two Interns 

 
Law Library Service to Prisoners 
Minnesota State Law Library 
25 Rev. Dr. Martin Luther King 
Jr. Blvd. - G25 
Saint Paul MN 55155-6102 
651. 297.4969  �  
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MNCAT Gets  
A Makeover 
 
The University of Minnesota 
has switched to a new library 
automation system., ALEPH 
from Ex Libris. The public face 
of this system is the new 
MNCAT online public access 
catalog. 
 
You can get to the new 
MNCAT at http://mncat.lib.
umn.edu.  The default search is 
now by title…. If you need to 
search by keywords, start with 
the advanced search page. You 
may want to limit your results 
to the Law Library, and adding 
the keywords legal education 
will restrict your search to CLE 
materials. For more help with 
MNCAT, see the Law Library 
User Guide to the New MNCAT 
at http://www.law.umn.edu/
library/tools/catalogs/opac-help.
htm. Or cal the Reference Of-
fice at 612.625.4309.  �  
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they have taken the time to ac-
quire new and advanced skills.  
Librarians are also encouraged 
to use the materials to train staff, 
associates, clerks, paralegals, 
and students. 
 
Take these one-hour courses to-
day online at the West site: 
ht tp://www.westgroup.com/
products/westlaw/masterclass.  
There is also a link on the Li-
brarian Community page at  
ht tp://www.westgroup.com/
librarians. Additional courses 
will be added regularly, and the 
Librarian Relations managers 
solicit your input on which top-
ics you would find useful.   �  
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and editors that would provide a 
high-quality, meaningful educa-
tional experience. The market-
place is full of options, but noth-
ing measures up to a human ex-
pert who can combine content, 
knowledge of adult learning be-
haviors, realistic expectations, 
and technology to produce a high 
quality educational program.  
Working closely with consultant 
Laura Ledsworth-Wang, a former 
Westlaw instructor herself, a team 
of librarians, programmers, web 
managers, and reference attorneys 
worked to create courses that can 
be taught in person or via the 
Internet, at the student’s conven-
ience. Becoming a better searcher 
is a goal shared by students in li-
brary schools and law schools, 
new and experienced law librari-
ans, paralegals, associates, part-
ners, and faculty members—a 
very wide variety of people to 
serve with the same product! 
 
West Librarian Relations recently 
announced the first two classes in 
a series of programs using the 
web-enabled interface. In addition 
to in-person classes, West now 
offers “Company Information” 
and “Cost-Effective Research on 
Westlaw,” free of charge, on the 
Web. Users work through the 
presentation with a hard copy 
workbook and take an exam at the 
end to achieve Westlaw certifica-
tion. This improves librarians’ 
value to employers by showing 

We have all heard concerns ex-
pressed by librarians trying to 
monitor and distill the glut of in-
formation that confronts us every 
day.  Our patrons depend on us to 
filter, evaluate, and disseminate 
the information they need in a 
timely and professional manner.  
Many of us use technology to 
push content to intranet users, but 
when people stop us in the hall-
way to ask a quick question, we 
realize again that no one delivery 
mechanism will work for every-
one all the time. 
 
West Group has offered Master 
Classes to law librarians from 
law firms, law schools, and gov-
ernment libraries for over a year. 
They are held in Information 
Centers and provide a full morn-
ing or afternoon of intensive in-
struction in advanced Westlaw, 
Statutory Research, and similar 
topics, conducted by the West Li-
brarian Relations managers. The 
courses have been very well re-
ceived but the in-person format is 
not feasible for every law librar-
ian who would like to participate.  
Several departments at West 
have been experimenting with 
online tutorials and other forms 
of distance learning, so Librarian 
Relations decided this was an op-
portunity to really move into 21st 
century technologies. 
 
Working with colleagues at RIA, 
West investigated electronic tools 

Keeping Ahead of the Curve:  
Online Continuing Education  

Best Wishes for Joy 
this Holiday Season 

and Peace in the 
New Year 
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