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President’s Column  
LORI HEDSTROM 

President 

OW!  What a summer! We 
all giggled nervously about 
18 months ago when 

Marvin Anderson and Pat Cum-
mings started to talk about “the best 
AALL annual meeting ever” but 
WE HAVE DONE IT! Thanks to 
the unfailing organizational skills, 
good sense, creativity, and humor 
of our fearless Co-Chairs of Local 
Arrangements, the 2001 conference 
was an experience to savor. All the 
pieces were working together – our 
guests were thrilled with the Hospi-
tality Booth and the valuable infor-
mation there, the Convention Cen-
ter was spacious and comfortable, 
the programming was excellent, 
and the social events topped it all 
off!  We even got compliments on 
the weather and the beauty of Min-
neapolis! MALL did a great job 
with a large number of eager volun-
teers. It literally could not have 
come together without you – thank 
you, thank you all. 
 
It is a daunting feeling to follow Pat  
as President of MALL. She man-
aged to juggle a demanding job, a 
full year of Chapter meetings, plus 
the myriad details, phone calls, and 
e-mails related to the convention.  
Always on call, she maintained a 
calm and diplomatic exterior.  I’m 

grateful she will be available for con-
sultation as Past President. 
 
The most important thing I learned in 
the AALL Chapter Leadership Train-
ing was that our Chapter is one of the 
healthiest, most vibrant groups in the 
country.  We have several factors in 
our favor, such as a relatively com-
pact geographic area and two dynamic 
downtowns that include many private, 
government, corporate, and academic 
law libraries within a few counties. 
But without a doubt our major asset is 
our members themselves – the many 
long-standing members who keep on 
volunteering, and a lot of newer mem-
bers who are eager to participate. 
 
In the coming year I’d like to concen-
trate on MOMENTUM.  We have all 
been so focused on hosting the AALL 
annual meeting that we have 
unleashed a torrent of energy not seen 
in these parts since July 1990.  Let’s 
keep it going and take advantage of 
our opportunities. After hosting a na-
tional annual meeting, doing a little 
committee work or planning one pro-
gram should be easy, right?  I’d like 
to continue our discussions with the 
College of St. Catherine about recruit-
ing promising students to law librari-
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anship, and get out into the com-
munity to bring legal research 
knowledge to public libraries and 
other library associations. Our 
Strategic Plan was written to em-
phasize the things most important 
to our future, and we have a won-
derful chance to take concrete ac-
tion to make some of them hap-
pen now. 
 
Our Next Big Thing is the Minne-
sota Law & Technology Show, 

taking place in the Minneapolis 
Convention Center on September 
11-12, 2001. MALL is coordinat-
ing three substantive programs 
and Bob Berring will be one of 
the keynote speakers for the con-
ference. Please try to attend at 
least some of the sessions and 
support your colleagues. 
 
Next time you’re coming to a 
meeting, ask that new person on 
your staff to attend too. Chat with 

a St. Kate’s student about how in-
teresting and challenging (and 
cool) it is to be a law librarian. If 
you have a question or comment 
about our Chapter, or an issue im-
portant to you, contact a Board 
Member and express yourself. We 
are ready to ride into the next year 
together and have some fun doing 
it!  § 
 

Member News BARB GOLDEN 
Membership 

 
Kathleen Bedor, Law Library 
Consultants, Inc., published 
"Rebalancing Isn't Just for Tires 
Anymore: Try It on Your Infor-
mation Resources," in 69 The 
Hennepin Lawyer, 4-7 (Oct. 
2000).  The article discusses the 
unique formula each firm must 
develop in order to recreate and 
rebalance information resources.  
This formula will provide a cus-
tomized vehicle enabling attor-
neys to practice law more effec-
tively. 

 
MALL member LaVern 
Pritchard reports that Harvard 
Law School reference librarian 
Deanna Barmakian featured Law-
Moose as a model state law site 
during her presentation "Search 
Engines for Law" at the 11th An-
nual Conference for Law School 
Computing held at Suffolk Law 
School in Boston in June. 
 
Visit LawMoose at http://www.
lawmoose.com. 

Good luck to Kasia Solon of 
Faegre & Benson, who will 
leave her Administrative Assis-
tant position for her first year at 
William Mitchell. 
 
Please join the committee in 
welcoming the following new 
members to MALL: 
 
Keith Barry Amante 
Clay County Law Library 
 
Wendi L. Cline 
Dorsey & Whitney, LLP 
 
John Halvorson 
Oppenheimer Wolff &  
Donnelly LLP 
 
Mary Keller 
Gray Plant Mooty 
 
Mark Kile 
Hamline University Law  
Library 

Congratulations to Mary Ann Archer on her promotion to Associate 
Director and Head of Reference at the Warren E. Burger Library,  
William Mitchell College of Law. 
 
Congratulations to Patricia (Paddy) Satzer who has moved from 
William Mitchell College of Law to join the University of St. Thomas 
Law Library staff as Associate Director for Technical Services. 
 
Best wishes to Judy Flader who will be juggling law school and her 
duties as Washington County Law Librarian starting this fall. 
Tracy Chermack is now Tracy Overstreet, Library Assistant at Rob-
ins Kaplan Miller & Ciresi, LLP. 
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Suzanne Leis 
William Mitchell College  
of Law Library 
 
Angie Porter 
Legal Knowledge Analyst,  
Sopheon/Teltech 
 
Susan Rafter 
Faegre & Benson LLP 
 
Rachel Schatzlein 
Larkin Hoffman Daly & 
Lindgren, Ltd. 
 

Jan Stone 
William Mitchell College of Law 
Library 
 
Mary Treacy 
Director of Development,  
Children's Law Center of  
Minnesota 
 
Mary Ann Van Cura 
Somerset, WI 
 
Morgan Wilson 
Hamline University Law Library 
 

We will begin profiling our new 
members in the next issue. 
 
If you have news you'd like to 
share with the membership in the 
next newsletter, contact Barbara 
Golden at 651-296-0031 or  
 
barb.golden@courts.state.mn.us 

Farewell Janet 
Jacobson 

ANN CARTER 
Dorsey & Whitney 

 

t is ironic that the last 
Downtowner’s meeting be-
fore summer was also 

Janet’s last meeting as a law li-
brarian. At the end of May, 
Janet logged off her computer, 
turned in her Westlaw password, 
and planned her return to the U 
of M as a student—there to 
build a new career in adult 
learning. That’s right, she’ll be 
an adult, learning about adult 
learning. 
 
Since I’m probably the only one 
old enough to have observed 
Janet’s entire career as a law li-
brarian, I’ve been asked to do 
some remembering. Janet and I 
go way back—I think it was 
1902 or there about—when she 
asked for help developing a sur-
vey tool for use in her master’s 
thesis. From that first working 

encounter, Janet’s quickness, en-
thusiasm, sincerity, and tenacity 
were evident. This was a lady 8+ 
months pregnant at the time. You 
could say she gave birth to her 
new career and a new baby boy at 
about the same time. 

 
Over the years, I’ve worked 
directly and indirectly with Janet 
on many occasions.  She 
c o n s i s t e n t l y  e x h i b i t e d 
characteristics such as 

 
♦ Thoroughness – if Janet was 

on a project you knew it 
would be done and done well 

♦ Dedication  - to her family & 
friends, various law firm em-
ployers, and to her profession 

♦ Integrity – she is a poster 
child for professionalism and 
honesty 

♦ Good communication  - she 
communicates clearly, is fair, 
sets reasonable expectations, 

is firm when necessary, and to 
the extent possible she is 
flexible, and a good problem 
solver.  

  
If Janet has vulnerability it would 
be worrying things into perfec-
tion. Good for those receiving her 
work, but hard on her. She has 
made significant contributions to 
our professional and to the larger 
the legal community.  Here are 
some examples: 
 
♦ Held MALL offices (all of 

them I think) 
♦ Worked tirelessly on nearly 

every committee, especially 
the Program and Education 
Committees 

♦ Planned and implemented 
MALL meetings, annual 
meetings, and served as Chair 
for Midwest Regional Confer-
ences 

♦ Long time activist with Na-
tional Practice Institute in pro-
gramming educational offer-
ings for the annual Minnesota 
Law and Technology Show 
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he Minnesota Law & 
Technology Show will be 
held this year on Tuesday 

and Wednesday, September 11 
and 12.  
 
MALL has been working with the 
National Practice Institute to plan 
this annual event, and we are 
again sponsoring three programs. 
In the first session, Barbara 
Rostad of Hill Group and attorney 
Michael McReynolds will present 
“Using Company and Industry In-
telligence to Turbocharge Your 
Legal Marketing Program.”   
 
The second program is a panel  of 
MALL members Bill Jack, Susan 
Catterall and Vic Garces will dis-
cuss “Locating Statutes and 
Cases: One Research Size Does 
Not Fit All.”  We are also repre-
sented in the program “Become 
Search Savvy: Lawyers Can Find 
‘Everything’ on the Web,” featur-
ing Mary Wells and attorney Pat 
Shriver.  

MALL members will have an 
added treat, with a special 
lunchtime presentation by infa-
mous law librarian and  keynote 
speaker Bob Berring. Watch for 
a flyer coming soon with more 
details. 
 
Volunteers are also needed to 
staff the Internet Café area dur-
ing  two shifts each day - from 9 
a.m. to noon and also from 1 p.
m. to 4 p.m.. We will only need 
one volunteer for each shift - a 
total of four in all. If you are in-
terested, please let Lori Hed-
strom know. Volunteers will be 
able to attend the Show at no 
charge. The cost to register for 
the entire 2 day event is $95 un-
til August 17.  Visit NPI at 
http://www.npilaw.com. 
 
See you on September 11 and 12 
for another great technology 
showcase.  § 

2001 Minnesota Law &  
Technology Show 

In addition to serving as Library 
Director at the Maslon firm, 
over the past year, Janet has 
helped them develop and imple-
ment training programs for at-
torneys and staff.  It is an under-
statement to say they are sad she 
is leaving. She has become an 
integral part of the practice, a 
valued teammate, and a signifi-
cant contributor to that firm’s 
success. 
 
I admit to having mixed emo-
tions when hearing about her de-
cision. Surprised. Sad. And, 
worst of all envious. Here’s 
someone I know, starting a new 
career. That’s something we all 
think and/or talk about. Janet is 
actually doing it. Wow! That 
takes chutzpah. The profession 
she leaves behind will surely be 
poorer, but the one she is going 
to will be richer by far.   §  

 
 
The Minnesota Association of 
Law Libraries does not assume 
any responsibility for the 
statements advanced by the 
contributors to this newsletter.  
The opinions expressed in the 
Newsletter are those of the 
authors and do not necessarily 
reflect the views of MALL.   
 
All material contained in the 
Newsletter is copyrighted by 
MALL.  For permission to reprint 
any part of the Newsletter, please 
contact the Editor.  § 

Volume 28, Number 1 July/August July 16, 2001 

Volume 28, Number 2 September/October September 10, 2001 

Volume 28, Number 3 November/December November 12, 2001 

Volume 28, Number 4 January/February January 14, 2002 

Volume 28, Number 5 March/April March 11, 2002 

Volume 28, Number 6 May/June May 13, 2002 

NEWSLETTER DEADLINES 
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AALL 2001: A Face Odyssey 

The REAL Nut Goodies 

G
ot

ch
a!

 

Uffda!  
Come on in and set a spell. 

Food, music,  
friends—humidity 

Anita dance... 

Minnesota Pride 

Look for more photos on the MALL web site! 
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Eight Websites I 
Wouldn’t Do Without 

emember that old ques-
tion passed around to 
provoke discussion at 

cocktail parties? “If you were 
stranded on a desert island and 
had only eight books, which 
would they be?” Here’s a varia-
tion of it: if you were working 
away from your office on a PC 
but if you could only get to the 
web via eight bookmarks/
favorites…what would they be? 
These are mine. 

Google (http://www.google.com/) 
is becoming more and more the 
first site that I visit when com-
mencing a new search. Why?  
Let’s say I need to retrieve part of 
the Internal Revenue Manual. I 
don’t get this request often 
enough to have the site book-
marked, but I know if I go to the 
IRS home page, I may eventually 
be able to navigate myself to-
wards the Internal Revenue Man-
ual. Or I can go to Google, type in 
“Internal Revenue Manual” and 
the first hit on my list will be the 
correct page, buried deep in the 
IRS website. Other search engines 
are helpful or promising (http://
www.alltheweb.com, http://www.
vivisimo.com, and http://www.
northernlight.com), but I still turn 
to Google because of the number 
of times it’s helped me in a hurry. 
In addition, its directory improves 
continually, and Google now 

searches many pdf documents and 
newsgroups. In the advance 
search window, you can do date 
restrictions, but remember, this is 
the date that a web crawler last 
visited the site, not the date of any 
other specific event. 

The Thomas (http://thomas.loc.
gov/) web site gets better and bet-
ter all the time. Hot links have 
been added to bill summaries, 
current status, bill texts, and pub-
lic laws by law number. The Con-
gressional Record text and index 
also have been hot-linked, along 
with the committee information 
column, meaning that it is now 
easy to get to committee reports 
and branch out to house commit-
tees and senate committee home 
pages—where you can get infor-
mation on memberships and 
sometimes obtain hearings tran-
scripts as well.   

FindLaw (http://www.findlaw.
com) has been a popular Internet 
legal portal for years, and since its 
acquisition by West it has gotten 
better. By the time you read this, 
FindLaw should be offering free 
access to a hyperlinked database 
containing five years of recent 
case law. If a cited case is con-
tained in the FindLaw database, 
you are one click away from the 
full text. If a cited case is not con-
tained in the FindLaw database, 
you are just a few clicks away 
anyway, but you must first sign in 
to (surprise!) Westlaw. I’ve had 

limited success with its FindLaw 
site search engine or LawCrawler 
(not as good as Google), but I still 
need my FindLaw in its role as a 
well-ordered directory of a multi-
tude of links. Its personalized por-
tal pages (My FindLaw  http://my.
findlaw.com/) are popular with 
attorneys because they can cus-
tomize their home page to accom-
modate their specific areas of in-
terest. Since librarians tend to 
work in many areas rather than in 
one specific area, My FindLaw 
might be less interesting to them. 

LLRX (http://www.llrx.com) is 
my favorite stop for news and up-
dates on the profession. For re-
search purposes, I often use An-
drew Zimmermann’s Research 
Guide at http://www.llrx.com/
guide.  His database of reference 
tips covers free and “fee” online 
sites, print materials, and even 
telephone numbers of relevant of-
ficials and offices.  Also, I would 
rather not lose access to the 
LLRX archive of articles, its path-
finders, its news updates (LLRX 
buzz at http://www.llrx.com/buzz/
buzz65.htm), and its comparisons/
analyses of research tools.  A bo-
nus:  LLRX provides easy and 
frequent jumps to Genie Tybur-
ski’s Virtual Chase (http://www.
virtualchase.com/). 

Although First Gov (http://www.
firstgov.gov/) is designed for the 
ordinary user and not necessarily 
for an information professional, I 
will confess to using it, and using 
it often. I like its organization 
along topical (rather than agency) 
lines. I usually turn to the left 
frame where I select federal 
legislative, judicial, executive, or  

The Internet 
Column 

BILL JACK    
Dorsey & Whitney 
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state sites and then drill down to 
what I need. The First Gov search 
engine lets you search across 
federal government web sites, 
which can be most helpful in a 
situation where you may not 
know quite what you’re looking 
for; i.e., is the information you 
need in the Federal Register, the 
CFR, or in the USC? 
 
NARA – GPO Access (http://
www.access.gpo.gov/su_docs/
index.html) never stops working. 
Perhaps other web sites are more 
elegant or easier to use, but which 
site can claim to do its job as well 
as NARA-GPO Access? With a 
few mouse clicks, you can get to 
the Federal Register, the United 
States Code, or the Code of 
Federal Regulations, all on one 
page (http://www.access.gpo.gov/
nara/cfr/index.html). I appreciate 
the List of Sections Affected 
update (http://www.access.gpo.
gov/nara/lsa/srchlsa.html), and I 
often use the “Federal Register 
Documents on Public Inspection” 
page (http://www.nara.gov/

fedreg/public.html#top) to see 
what’s going to be in upcoming 
issues of the Federal Register. 
For a glimpse of the future, try 
out the beta Electronic CFR at 
http://www.access.gpo.gov/ecfr/. 
 
Cornell’s Legal Information 
Institute (http://www.law.cornell.
edu/ethics/listing.html) is almost 
10 years old, but it remains a 
premier web site—clean, classy, 
and well organized. The LII 
provides easy access to state and 
federal case law, statutes, and 
regulations, and its hyperlinked 
United States Code comes in 
handy. For ethics or professional 
responsibi l i ty issues ,  the 
American Legal Ethics Library 
(http://www.law.cornell.edu/
ethics/listing.html) is the first 
place to turn. One mark of a great 
legal web site? Currency 
information is almost always at 
hand.  Cornell wins in this regard 
too. 
 
Yahoo. Many people refuse to see 
the difference betweena search 

engine and a directory, but I 
would hold up Yahoo (http://
www.yahoo.com) as Exhibit A. Its 
search engine is not at all my 
favorite, but I love its directory. 
And I use Yahoo for so many 
other things too. I’ve created a 
home page at with My Yahoo that 
allows me to set up news clips, 
brings me e-mail from which I can 
pull in my other e-mail accounts, 
gives me a calendar that I can 
check from any computer hooked 
up to the Internet, and allows me 
to synchronize with my Outlook 
Calendar at home. Its financial/
stock section (http://finance.
yahoo.com) is great for finding 
historical stock prices. You can 
tailor-make a chart for any period 
of time or intervals, with much 
customization (although Motley 
Fool may be a bit better in this 
regard—http://quote.fool.com/).  
 
These are the sites I visit most of-
ten. What are yours?  § 
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embers of the committee 
this year were: Judy 
Flader, Susan Catterall, 

Donna Trimble, John Tessner, 
Chair, and Vic Garces, MALL 
treasurer, ex officio. President Pat 
Cummings and vice-president/
president-elect Lori Hedstrom 
also provided valuable informa-
tion and advice. 
 
Last summer, President Cum-
mings listed three objectives for 
MALL committee activities: 
reaching out to the legal commu-
nity and making our presence 
known; strengthening our sense of 
community; and expanding our 
skill set with more educational 
opportunities, especially in tech-
nology. The committee’s activi-
ties reflected those objectives. 
 
Working with a budget of $3,000, 
the committee awarded several 
grants this year. Elizabeth Robb, 
Hamline University Law School 
Library, received $500 to attend 
the “Bootcamp for Teachers of 
Electronic Research” in Atlanta in 
May. Grants to attend the AALL 
Annual Meeting in Minneapolis 
were awarded to Martha Sartoris, 
an MLIS student at the College of 
St. Catherine and North Hennepin 
Community College instructor; 
Kim Pettman, a UW-Milwaukee 
library distance learning student; 
Abike Eyo, a North Texas library 
student; and Suzanne Grossman, 
Dakota County Law Library. 

Consulting 
KAREN WESTWOOD 

CHAIR 

 
The AALL-sponsored grant was 
awarded to Sonya Huesman from 
William Mitchell College of Law; 
and the West Student Grant went 
to Dianne Robertson, also from 
William Mitchell. 
 
At the MALL annual meeting in 
May the elections of Karen West-
wood of the Minnesota State Law 
Library for vice-president/
president-elect and Carrie Long 
from Faegre & Benson for secre-
tary/treasurer were announced. 
This was an uncontested slate. 
 
The Law Librarianship Award 
was presented to Anita Anderson 
of the Minnesota Attorney Gen-
eral’s Office. Anita has been 
MALL president and active on 
many MALL committees as well 
as participating in numerous 
AALL committees and activities. 
 
Two life memberships were given 
this year also. Ardis Jacobson, 
Larkin Hoffman Daly & 
Lindgren, and C. Jean Johnson, 
3M Company Law Library, both 
retired from active employment as 
law librarians. Both received a 
certificate of life membership and 
a gift from the Association. 
 
There are several issues that 
MALL members should consider 
and act upon this next year:  
 
♦ Creating a permanent MALL 

scholarship for a library 
school student or a librarian 
going to law school. 

 
♦ Establishing a student chapter 

at the College of St. Catherine 

Awards & 
Nominations 

JOHN TESSNER 
CHAIR 



basic legal reference assistance to 
patrons. Comments from public 
librarian supervisors indicate that 
the formal Legal Research 
Institute is too advanced for many 
public librarians. With that in 
mind, Sara collaborated with Judy 
Flader and the Washington 
County Law Library in presenting 
two spring workshops on basic 
legal research sponsored by 
MELSA. Over 80 public library 
staff attended each session. The 
program is also proposed for the 
October MLA conference in St. 
Cloud. MALL should assess 
whether these programs warrant 
establishing a new committee that 
meshes legal  information 
programs and initiatives with 
public libraries, similar to the 
disbanded Publ ic  Liaison 
Committee.  
 
The second opportunity came 
from CALCO, the state govern-
ment library consortium,  which 
asked for information about stra-
tegic planning. The request re-
lated to the recent strategic plan-
ning initiative that resulted in the 
MALL in Action planning pro-
gram. Sara met with the CALCO 
libraries, described MALL's proc-
ess, and provided materials about 
strategic planning.  
 
This year's activities expanded the 
committee's mission to provide 
expertise to others.   The activities 
also met MALL's visionary goal 
of offering education to others. 
MALL did not charge fees for any 
of these consulting engagements, 
but our participation generated 
good will and benefits to indi-
viduals and libraries.  § 
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eginning with the Septem-
ber meeting and culminat-
ing in the annual spring 

meeting, it was a very busy and 
productive year for the Education 
Committee.  Many thanks to the 
committee members: Polly 
Snider, Janet Jacobson, Mary 
Wells, Karen Westwood, Pat Do-
lan, Nina Platt and board liaison 
Lori Hedstrom for all their hard 
work. 
  
The highlight of the year for most 
people was the combined Christ-
mas/45th Anniversary party held 
at the Summit Manor Reception 
Hose. Marvin Anderson delighted 
everyone with his tribute to Nick 
Triffin. If only we had videotaped 
it! Anne Grande, Kathleen Bedor 
and Bill Lindberg also reminisced 
about MALL’s past. The time line 
and photo display contributed to a 
lively discussion of past meetings 
and events. 
 
Larger than expected numbers 
registered for the February meet-
ing at Jax Café, resulting in a 
somewhat crowded meeting 
room. The focus of the evening 
was legal research and writing 
programs in law schools and how 
they prepare students for law 
firms. The panel of speakers had 
to compete with singing at a re-
tirement party in the next room, 
but the topic generated a lot of 
discussion both at the meeting 
and later in the workplace. 

MLIS program and/or other 
library school programs, or 

♦ Alternatively to forming a 
student chapter, creating a 
MALL liaison with these li-
brary school programs. 

 
♦ Establishing a Student mem-

bership category. 
 
♦ Establishing criteria for 

granting life membership, as 
well as defining its rights 
and privileges.  

 
♦ Separating the Awards and 

Nominations committee into 
two new committees—
“Nominations and Elec-
tions” and  “Awards, Grants, 
& Scholarships.”  

 
♦ Amending the MALL by-

laws to allow for a single 
slate or uncontested election. 

Consulting 
SARA GALLIGAN 

CHAIR 

he MALL Consulting 
Committee was composed 
of Sara Galligan, Chair, 

and member Suzanne Grossman 
and Mila Rush. The committee 
received no inquiries this year for 
consulting services from other 
firms or libraries. However, two 
opportunities developed for 
MALL involvement. One was the 
need for legal resources training 
at a very basic level for public 
librarians. This education-related 
opportunity allowed MALL to 
specifically address the needs of 
public librarians who provide 

Education 
FRANCES SINGH 

CHAIR 



The theme of the Spring Confer-
ence was “Managing Technologi-
cal Change.” The focus was more 
on the human aspect than on the 
technology itself. More than 70 
members registered for the meet-
ing, and a full report appeared in 
the May/June newsletter. The 
ability to hire outside speakers 
generated a lot of enthusiasm for 
the meeting. Thanks to West, 
Lexis and Minnesota Lawyer for 
their support. 
 
In addition to organizing and 
planning programs, the committee 
also spent time discussing its part 
of the MALL in Action report and 
took the registration for the 
HTML classes offered by the 
Internet Applications Committee. 
It was a busy but a successful 
year.  § 
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Exchange 
TIMOTHY H. BALAND 

CHAIR 

ship, the general activity of the 
committee remained fairly steady 
at three or four contacts per 
month. Overall usage of the ser-
vices provided by the committee 
increased slightly from the previ-
ous year—28 notices were posted 
on the MALL Listserv. Although 
very few notices appeared on the 
website or in the Newsletter, the 
committee intends to resume 
these activities with greater vigor 
in the new fiscal year. 
 
In addition to the service of ad-
vertising legal materials, the Ex-
change Committee also maintains 
a list of used book dealers and 
other avenues of donation. The 
committee continues to provide a 
sense of closure for persons who 
are in the process of disposing of 
unwanted and unneeded legal ma-
terials. A small percentage of the 
m a t e r i a l s  a r e  g r a t e f u l l y 
“exchanged.” Some Minnesota 
materials become part of the State 
Law Library’s storage collection 
that is available to any Minnesota 
library that needs to replace lost, 
stolen, or damaged items. In sum-
mary, for a small amount of work, 
the committee provides a valuable 
service to  members and positive 
public relations for MALL . 
 
To advertise materials, please 
contact Timothy H. Baland at: 
Minnesota State Law Library, 
Room G45, Minnesota Judicial 
Center, 25 Constitution Avenue, 
Saint Paul, MN 55155-6102.  
Telephone: (651) 297 7659.  Fax: 
(651) 296 6740.  E-Mail: Timo-
thy.H.Baland@courts.state.mn.us. 
For the most timely notification, 
subscribe to the MALL listserv.  § 

Internet Applications 
JANET SHEETS 

CHAIR 

 he MALL Exchange Com-
mittee provides a forum 
for advertising legal mate-

rials that individuals and organi-
zations wish to sell, give away, or 
need. This past year has truly 
been a year of transition, change, 
and exchange. Committee. The 
chair of the committee changed 
hands not twice but three times—
Anne Tuveson took over for Bar-
bara Golden early in the year and 
in turn passed the chair to Timo-
thy H. Baland shortly before go-
ing on maternity leave. 
 
Despite three transitions in leader-

he Internet Applications 
Committee had a full year 
of varied activities. We 

began by adding a written web 
site policy to the MALL web site.  
Two workshops for MALL com-
mittee chairs and 2001 local ar-
rangements chairs were offered 
on January 11th and 12th at the 
Leonard Street & Deinard firm. 
Committee members Aimeé 
Blatz, Janice Leichter and Susan 
Hayles gave hands-on presenta-
tions on basic HTML and the nuts 
and bolts of creating pages for the 
web site.  The success of these 
workshops prompted the Execu-
tive Board to ask our committee 
to set up HTML workshops for 
the membership at large. We con-
tracted with New Horizons for 3 
full-day workshops. Through the 
generosity of West Group, we 
were able to offer these at a favor-
able cost and use the West train-
ing facilities and laptops.  The 
workshops were limited to 16 and 
all three sessions were filled.  
There were two for beginning 
HTML and one for intermediate 
level. Several of the attendees ex-
pressed an interest in an advanced 
session. 
 
The biggest project of the year 
was working with a graphics de-
signer—Nancy Wirsig McClure 
of hand2mouse—on the new logo 
and web site look-and-feel. Most 
of the work was done via e-mail 
and working through various 
rounds of ideas and designs 
posted on Nancy’s web site. We 



had hoped to finish in March, but 
it took us until July! The logo was 
unveiled at the MALL spring 
meeting in May.  Members are 
now working on incorporating the 
new website design elements into 
the MALL website.  
 
I want to thank the members of 
the committee for all their work 
this year: Aimeé Blatz, Susan 
Hayles, Janice Leichter, Barb Mi-
nor, and Suzanne Thorpe.  Aimeé 
is taking on the chair position for 
2001-2002 and the committee is 
already hard at work.  § 
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actions steps the steering commit-
tee identified for each vision. 
Committee chairs reported the 
following activities: 
 
♦ Education:  37 activities re-

ported on 9 of 12 action steps  
♦ Advocacy: 15 activities re-

ported on 4 of 5 action steps 
♦ Thriving membership: 34 ac-

tivities reported on 9 of 9 ac-
tion steps 

 
Nine of thirteen committee chairs 
responded with results reflecting 
2001 local arrangements activities 
relating to education, advocacy 
and membership 
                         
The reporting process involved 
feedback forms that were distrib-
uted by email to each MALL 
committee chair on January 25, 
with a deadline for return of 
March 15. The Executive Board 
liaisons assigned to the various 
committees worked with chairs to 
formalize plans, address activities 
to achieve MiA objectives, and to 
ensure completion and return of 
the report to the steering commit-
tee chair. Results were reported at 
the MALL Annual Meeting on 
May 4. 
 
The reporting procedures worked 
to provide input to the MiA Steer-
ing Committee on how were im-
plementing our visions for 2000-
2001. The report forms served as 
an alternative to the mid-year 
Chair's Breakfast. The forms may 
also be used to help committee 
chairs prepare their committee an-
nual reports. Another outcome 
was increased interaction between 
MALL executive board liaisons 

MALL in ACTION for 
Law and Librarians 

SARA GALLIGAN 
CHAIR, STEERING COMMITTEE 

Membership 
BARBARA GOLDEN 

CHAIR 

s of July 1, 2001, we have 
received 102 membership 
applications and renewals. 

The first application to arrive this 
year was from former Member-
ship Chair, Nancee Halling, set-
ting a sterling example. This year 
I hope to distribute the 2001/2002 
MALL Directory in August.  Indi-
vidual e-mail reminders have 
gone out to former members who 
may have missed the notice in our 
electronic newsletters.  The mem-
bership form can be found 
through the Membership page at 
http://www.aallnet.org/chapter/
mall/mem.htm or from the Chair. 
Any questions about Membership 
can be directed to: 
 
Barbara Golden 
Minnesota State Law Library 
G25 Judicial Center 
25 Constitution Ave 
St. Paul, MN  55155 
651-296-0031 
barb.golden@courts.state.mn.us 

he 1999-2000 strategic 
planning process was re-
named in 2000-2001 as 

MALL in ACTION for Law and 
Librarians and was further for-
malized by the establishment of a 
steering committee to carry the 
plan forward. The committee was 
chaired by Sara Galligan and con-
sisted of all members of the 
MALL Executive Board. The 
committee asked all MALL com-
mittees to address the following 
visions during the year: educa-
tion; advocacy; thriving member-
ship; and successful planning and 
execution of the 2001 AALL an-
nual meeting.  
 
Committees were asked to report 
on how well they achieved their 
activities and addressed various 

and committee chairs. 
 
MALL in ACTION visions for 
2001-2002 are access and effi-
cient leadership.  § 



Newsletter 
KATHLEEN KELLY 

CHAIR 
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his last year has been an 
eventful one for the 
MALL Newsletter.  It was 

the first full year the issues were 
in electronic format only, with 
limited print copies being mailed 
to life members and AALL head-
quarters.  
 
News of the Association was re-
ported, including meeting min-
utes, proposed articles and bylaws 
changes, committee reports, 
member news and new member 
profiles. There were feature arti-
cles such as “Moving toward the 
virtual library” by Trudi Busch, 
“Greetings from California” by 
Shirley David, and farewells to 
Ardis Jacobson, Jean Johnson and 
Donna Mansheim. 2001 commit-
tee chairs wrote updates on the 
AALL Convention planning, and 
we showcased pictures from the 
2000 AALL Convention and the 
MALL Holiday Party. 
 
For the past year I have served as 
the Chair of the AALL Council of 
Newsletter Editors and conducted 
the CONE meeting at this year’s 
convention. This is my last year 
as editor, and I have many people 
to thank: Bill Jack for his interest-
ing and informative Internet Col-
umns; everyone who contributed 
to The Bookshelf; Pat Cummings 
for her presidential columns; and 
especially the other newsletter 
committee members, Mike Tracy 
and Shawn Swearingen. Mike al-
ways had great ideas for features 
and this year wrote the tributes to 

Ardis and Jean. As Production 
Manager, Shawn did the layout 
and put together each issue single 
handed, spending  many weekend 
hours at her computer .  § 

about MALL’s activities 
throughout the year. 

 
♦ December: With the Archives 

Committee, we prepared ex-
hibits for MALL’s holiday/
anniversary party. A print ver-
sion of the MALL timeline 
was displayed as well as pic-
tures from the archives. 

 
♦ Anita Anderson prepared web 

pages for historic documents 
about MALL in honor of our 
45th anniversary. 

 
♦ April Schwartz requested in-

formation about  MALL au-
thors and published informa-
tion about their achievements 
in the Newsletter and else-
where as appropriate. 

 
♦ The committee prepared a 

new version of the MALL 
brochure to be ready in time 
for the AALL Annual Meet-
ing. The brochure is designed 
to show the value of law li-
brarians and to be used as a 
promotional vehicle. It incor-
porated the new MALL logos. 

Public Relations 
ANITA ANDERSON 

CHAIR 

he Public Relations Com-
mittee (members Anita 
Anderson, Peggy Hall and 

April Schwartz) provided support 
for the initiatives described in 
MALL in ACTION for Law and 
Librarians. Our committee’s re-
sponsibility primarily fell under 
the vision Advocacy and the fol-
lowing activities were accom-
plished:  
 
♦ June/July: Assisted Archives 

Committee in preparing time 
capsule for AALL Meeting to 
be opened in 2025. 

 
♦ July: Prepared a display table 

at AALL 2000 Annual Meet-
ing, with theme of MALL’s 
45th Anniversary. 

 
♦ Reviewed and updated the 

Press Directory. 
 
♦ September: Prepared and 

staffed a display table for the 
Minnesota Library Associa-
tion Annual Conference at 
RiverCentre. Theme was 
MALL’s 45th Anniversary 
and AALL 2001 meeting in 
Minneapolis. 

 
♦ Peggy Hall submitted material 

monthly to the Chapter News 
editor of AALL Spectrum 



Technical Services 
SIG 

MIKI SCHOLL 
CHAIR 
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45 hits/day during this lowest 
point. We continued adding new 
material: the Spectrum Literary 
and Shop/Eat articles, hotel links, 
pages featuring Family Fun, Art, 
and Nightlife, and updated Local 
Favorites. Transportation and 
Dining pages, followed by the fi-
nal Government article, were the 
last to be added. Interest peaked 
during the final month, particu-
larly during the last week before 
conference, when the site aver-
aged over 300 hits/day.  
 
Total requests for pages during 
the four-month period reached the 
10,000 mark by July 11 and ex-
ceeded 10,676 by the start of the 
convention a few days later. Li-
brarians' Local Favorites was the 
most popular page, generating 
many positive comments and at 
one point (mid-June) actually log-
ging more hits than the main 
page. Our MALL website also ex-
perienced greatly increased activ-
ity during recent months...but 
that's another story. 
 
Thank you to all contributors: our 
Local Advisory Co-Chairs 
Marvin Anderson and Pat Cum-
mings; the Publicity Committee 
of Sara Galligan, Anita Anderson, 
Aimée Blatz,  Janice Leichter, 
Joyce Larson Schampel,  Donna 
Trimble; other direct contributors 
of content including Vic Garces,  
Mary Ford,  and Susan Kiefer;  
and all who described local favor-
ites, including Pauline S. Afuso, 
Mary Ann Archer, Susan Catter-
all, Barbara Golden, Dennis 
Skrade, Polly Snider,  John Tess-
ner and  Suzanne Thorpe.  § 

he group met once in De-
cember at Hamline Uni-
versity Law Library. We 
discussed legal publishing 

mergers, practices and how librar-
ies are dealing with increasing 
book prices with shrinking budg-
ets. The discussion was a lively 
one with representatives from 
academic, public, and private law 
libraries. We shared the problems 
and difficulty’s libraries are fac-
ing when dealing with legal pub-
lishers. The group is interested in 
continuing to discuss this issue on 
regular basis.  § 

Publications 
ELIZABETH HOFFMAN 

CHAIR 

AALL Local Advisory 
Publicity Web Site  

SUSAN HAYLES 
WEBMASTER 

here has been little activity 
in the Publications Com-
mittee this last year.  I 

held the position of Chair in name 
only.  Many thanks to Janice 
Leichter who jumped across com-
mittee lines to update The Internet 
Reference Guide for Minnesota.  
Her time and effort enabled us to 
have a current version available 
for distribution at the 2001 AALL 
Convention.  As in the past, this 
publication should be updated an-
nually to ensure the currency of 
both print and MALL website 
version.   In the next year the Un-
ion List of Looseleaf  Services 
will also be updated.  
 
As more publications are posted 
on the MALL website, many of 
the responsibilities of the Publica-
tions and Internet Applications 
Committees are blurring.  I would 
hope the goal of this committee 
would be to continue working 
closely with the Internet Applica-
tions Committee in an effort to 
further broaden access to the in-
creasing number of useful re-
sources.  § 

he Local Advisory Public-
ity Committee web site 
for the AALL 2001 An-

nual Meeting went live on Tues-
day March 20, officially launched 
by Sara Galligan's e-mail an-
nouncement to chapter presidents. 
By 8 a.m. the next morning, the 
site had already logged over 500 
hits, and was showing 1000 be-
fore the end of that day. Total 
"requests for pages" the first 
month exceeded 2700, averaging 
90 hits/day as of mid-April.  
 
Activity dropped off during the 
next two months, averaging about 
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